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Abstrac:

This study aimed to identify the behavioral factors affecting the taxpayer and the tax
administration aid, and how to determine the tax base, given that the amount of tax sums
collected depends on the nature of the taxpayer's behavior towards the tax.

In this context, the research presents "the role of behavioral factors in determining the tax base"
through a field study at the level of the M’essila tax directorate, and in order to achieve the
objectives of the study, the descriptive and analytical approach was relied upon and the design
and development of a questionnaire for the purpose of collecting data from the study sample,
which numbered 42 individuals, The Statistical Program for Social Sciences (spss) was used to
analyze the questionnaire data, based on arithmetic averages and other statistical methods, and
the study reached a set of results, including:

The behavior of the taxpayer is nothing but the result of the interaction of a group of factors of a
different nature.

Behavioral factors have an effective role in determining the tax base.

Finally, this study suggests taking into consideration the factors affecting the
taxpayer's behavior as it is the primary and effective party in tax collection.

Key words: behavioral factors, the taxpayer, the tax base.



