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Abstract
This study aimed to know the effect of the electronic word of mouth on electronic

reputation of djezzy entreprise through the social media. From the review of previous studies,
a guestionnaire was designed to include the dimensions of the electronic word of mouth (tie
strength, homophily, trust, source credibility, message quality, degree of influence, word of
mouth valence, content quality), and the dimensions of electronic reputation (brand
characteristic, quality of website, quality of service, social media). Field data were collected
from a convenience sample of 360 dealers with djezzy enterprise, where the study was based
on the analytical descriptive approach.

The results indicated that there is a significant effect of all the dimensions of the
electronic word of mouth on the electronic reputation of djezzy enterprise through the social
media, except for the dimensions of homophily, source credibility and the degree of influence,
at 0.05 level of significance.

Key Words: Word Of Mouth, Electronic Word Of Mouth, Reputation, Electronic Reputation,

Social Media, Djezzy Enterprise.
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Reliability Statistics

Cronbach's
Alpha N of Items
,838 26

A gaial) Aalsl) il (lat qeilas : Lilh

Reliability Statistics

Cronbach's
Alpha

N of ltems

,947

14

JSS (lutia) il Julat it < GG

Reliability Statistics

Cronbach’s
Alpha

N of ltems

,926

40
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Tests of Normality

Kolmogorov-Smirnov(a) Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
sex ,352 360 ,000 ,648 360 ,000
age 312 360 ,000 ,838 360 ,000
edu ,370 360 ,000 710 360 ,000
occup 279 360 ,000 792 360 ,000
smedia 413 360 ,000 614 360 ,000
time 243 360 ,000 ,881 360 ,000
ql ,385 360 ,000 738 360 ,000
a2 ,359 360 ,000 799 360 ,000
q3 ,356 360 ,000 ,800 360 ,000
q4 275 360 ,000 ,865 360 ,000
as 236 360 ,000 ,880 360 ,000
a6 226 360 ,000 ,853 360 ,000
a7 ,338 360 ,000 ,820 360 ,000
a8 ,346 360 ,000 813 360 ,000
q9 ,313 360 ,000 ,840 360 ,000
ql0 443 360 ,000 641 360 ,000
qll 432 360 ,000 ,666 360 ,000
ql2 ,430 360 ,000 ,659 360 ,000
q13 437 360 ,000 ,646 360 ,000
ql4 ,380 360 ,000 ,601 360 ,000
q15 ,408 360 ,000 ,629 360 ,000
ql6 407 360 ,000 ,641 360 ,000
ql7 ,362 360 ,000 218 360 ,000
ql8 ,385 360 ,000 214 360 ,000
q19 ,385 360 ,000 745 360 ,000
q20 ,354 360 ,000 ,801 360 ,000
q21 ,287 360 ,000 ,850 360 ,000
q22 ,302 360 ,000 ,849 360 ,000
q23 ,316 360 ,000 ,311 360 ,000
q24 ,299 360 ,000 ,849 360 ,000
q25 311 360 ,000 835 360 ,000
q26 ,337 360 ,000 ,810 360 ,000
q27 ,329 360 ,000 773 360 ,000
q28 263 360 ,000 ,868 360 ,000
q29 ,295 360 ,000 ,831 360 ,000
q30 ,305 360 ,000 ,819 360 ,000
q31 ,328 360 ,000 817 360 ,000
q32 ,382 360 ,000 744 360 ,000
q33 ,285 360 ,000 ,856 360 ,000
q34 ,302 360 ,000 ,845 360 ,000
q35 322 360 ,000 821 360 ,000
q36 278 360 ,000 ,851 360 ,000
q37 ,290 360 ,000 ,863 360 ,000
q38 ,279 360 ,000 ,867 360 ,000
q39 274 360 ,000 ,863 360 ,000
q40 ,293 360 ,000 ,853 360 ,000

a Lilliefors Significance Correction
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ouind) 01
sex
Cumulative
Frequency Percent Valid Percent Percent
Valid 1,00 191 53,1 53,1 53,1
2,00 168 46,7 46,7 99,7
4,00 1 3 3 100,0
Total 360 100,0 100,0
M‘ :2
age
Cumulative
Frequency Percent Valid Percent Percent
Valid 1,00 43 11,9 11,9 11,9
2,00 194 53,9 53,9 65,8
3,00 89 24,7 24,7 90,6
4,00 34 9,4 9,4 100,0
Total 360 100,0 100,0
craniail) (Sgieeal) ;G
edu
Cumulative
Frequency Percent Valid Percent Percent
Valid 1,00 13 3,6 3,6 3,6
2,00 60 16,7 16,7 20,3
3,00 68 18,9 18,9 39,2
4,00 219 60,8 60,8 100,0
Total 360 100,0 100,0
adgall :la)y
Occup
Cumulative
Frequency Percent Valid Percent Percent
valid 1,00 162 45,0 45,0 45,0
2,00 39 10,8 10,8 55,8
3,00 32 8,9 8,9 64,7
4,00 72 20,0 20,0 84,7
5,00 55 15,3 15,3 100,0
Total 360 100,0 100,0
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smedia
Per Cumulative
Frequency | cent Valid Percent Percent

1,00 232 | 64,4 64,4 64,4

4,00 0.3 ,6 ,6 65,0

5,00 4] 11 11 66,1

6,00 1 3 3 66,4

7,00 1 3 3 66,7

8,00 120 | 33,3 33,3 100,0

Total 360 1000, 100,0

Sy dalsill adlsa Ao dudadall cilelud) 230 il
time
Cumulative
Frequency Percent Valid Percent Percent

Valid 1,00 84 23,3 23,3 23,3

2,00 130 36,1 36,1 59,4

3,00 64 17,8 17,8 77,2

4,00 66 18,3 18,3 95,6

5,00 16 4.4 4,4 100,0

Total 360 100,0 100,0
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Model Summary

Adjusted R | Std. Error of
Model R R Square Square the Estimate
1 ,450(a) ,203 ,200 , 76565
a Predictors: (Constant), tiestrenth
ANOVA(b)
Sum of
Model Squares df Mean Square F Sig.
1 Regression 53,196 1 53,196 90,746 ,000(a)
Residual 209,279 357 586
Total 262,475 358
a Predictors: (Constant), tiestrenth
b Dependent Variable: Erepitation
Coefficients(a)
Unstandardized Standardized
Coefficients Coefficients t Sig.
Model B Std. Error Beta B Std. Error
1 (Constant) 1,836 ,189 9,697 ,000
tiestrenth 473 ,050 ,450 9,526 ,000
a Dependent Variable: Erepitation
4l 4o jal) A pdll JLad) sl <Ll
Model Summary
Adjusted R | Std. Error of
Model R R Square Square the Estimate
1 ,139(a) ,019 ,017 ,84811
a Predictors: (Constant), homophily
ANOVA(b)
Sum of
Model Squares df Mean Square F Sig.
1 Regression 5,060 1 5,060 7,035 ,008(a)
Residual 257,506 358 719
Total 262,566 359
a Predictors: (Constant), homophily
b Dependent Variable: Erepitation
Coefficients(a)
Unstandardized Standardized
Coefficients Coefficients t Sig.
Model B Std. Error Beta B Std. Error
1 (Constant) 3,259 ,136 24,039 ,000
homophily ,115 ,043 ,139 2,652 ,008

a Dependent Variable: Erepitation
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Adjusted R | Std. Error of
Model R R Square Square the Estimate
1 ,515(a) ,265 ,263 ,73406
a Predictors: (Constant), trust
ANOVA(b)
Sum of
Model Squares df Mean Square F Sig.
1 Regression 69,659 1 69,659 129,274 ,000(a)
Residual 192,907 358 ,539
Total 262,566 359
a Predictors: (Constant), trust
b Dependent Variable: Erepitation
Coefficients(a)
Unstandardized Standardized
Coefficients Coefficients t Sig.
Model B Std. Error Beta B Std. Error
1 (Constant) 2,274 ,123 18,523 ,000
trust ,393 ,035 ,515 11,370 ,000
a Dependent Variable: Erepitation
dag) Lo jll) duda il LA gl :la)
Model Summary
Adjusted R | Std. Error of
Model R R Square Square the Estimate
1 ,373(a) ,139 ,137 ,79453
a Predictors: (Constant), sourcecredibility
ANOVA(b)
Sum of
Model Squares df Mean Square F Sig.
1 Regression 36,566 1 36,566 57,923 ,000(a)
Residual 226,000 358 ,631
Total 262,566 359
a Predictors: (Constant), sourcecredibility
b Dependent Variable: Erepitation
Coefficients(a)
Unstandardized Standardized
Coefficients Coefficients t Sig.
Model B Std. Error Beta B Std. Error
1 (Constant) 2,258 ,181 12,475 ,000
sourcecredibility 374 ,049 ,373 7,611 ,000

a Dependent Variable: Erepitation
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Model Summary

Adjusted R | Std. Error of
Model R R Square Square the Estimate
1 ,362(a) 131 ,128 79844
a Predictors: (Constant), messagequality
ANOVA(b)
Sum of
Model Squares df Mean Square F Sig.
1 Regression 34,341 1 34,341 53,868 ,000(a)
Residual 228,225 358 ,638
Total 262,566 359
a Predictors: (Constant), messagequality
b Dependent Variable: Erepitation
Coefficients(a)
Unstandardized Standardized
Coefficients Coefficients t Sig.
Model B Std. Error Beta B Std. Error
1 (Constant) 1,612 274 5,884 ,000
Messagequality ,490 067 ,362 7,339 ,000
a Dependent Variable: Erepitation
duwaled) ip)d\ Z,.mﬂ\ Jkadl @‘l:u : bl
Model Summary
Adjusted R | Std. Error of
Model R R Square Square the Estimate
1 ,252(a) ,064 ,061 ,82865
a Predictors: (Constant), infelencedegree
ANOVA(b)
Sum of
Model Squares df Mean Square F Sig.
1 Regression 16,740 1 16,740 24,379 ,000(a)
Residual 245,826 358 687
Total 262,566 359
a Predictors: (Constant), infelencedegree
b Dependent Variable: Erepitation
Coefficients(a)
Unstandardized Standardized
Coefficients Coefficients t Sig.
Model B Std. Error Beta B Std. Error
1 (Constant) 3,003 ,128 23,380 ,000
infelencedegree ,149 ,030 ,252 4,937 ,000

a Dependent Variable: Erepitation

-82 -



G !

Raghaad) A ) L) i) il <laghas

Model Summary

Adjusted R | Std. Error of
Model R R Square Square the Estimate
1 ,735(a) 541 ,540 ,58034
a Predictors: (Constant), womvalence
ANOVA(b)
Sum of
Model Squares df Mean Square F Sig.
1 Regression 141,996 1 141,996 421,615 ,000(a)
Residual 120,571 358 ,337
Total 262,566 359
a Predictors: (Constant), womvalence
b Dependent Variable: Erepitation
Coefficients(a)
Unstandardized Standardized
Coefficients Coefficients t Sig.
Model B Std. Error Beta B Std. Error
1 (Constant) 1,609 ,102 15,828 ,000
womvalence ,570 ,028 ,735 20,533 ,000
a Dependent Variable: Erepitation
Al Al duasal) Lo il s lal
Model Summary
Adjusted R | Std. Error of
Model R R Square Square the Estimate
1 ,656(a) ,430 ,429 ,64639
a Predictors: (Constant), contentquality
ANOVA(b)
Sum of
Model Squares df Mean Square F Sig.
1 Regression 112,989 1 112,989 270,428 ,000(a)
Residual 149,578 358 418
Total 262,566 359
a Predictors: (Constant), contentquality
b Dependent Variable: Erepitation
Coefficients(a)
Unstandardized Standardized
Coefficients Coefficients t Sig.
Model B Std. Error Beta B Std. Error
1 (Constant) 1,748 ,118 14,867 ,000
contentquality ,516 ,031 ,656 16,445 ,000

a Dependent Variable: Erepitation
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Model Summary

Adjusted R | Std. Error of
Model R R Square Square the Estimate

1 ,805(a) ,648 ,640 ,51353

a Predictors: (Constant), contentquality, homophily, infelencedegree, sourcecredibility, messagafromfreinds,
tiestrenth, trust, womvalence

ANOVA(b)
Sum of
Model Squares df Mean Square F Sig.
1 Regression 170,176 8 21,272 80,664 ,000(a)
Residual 92,299 350 264
Total 262,475 358

a Predictors: (Constant), contentquality, homophily, infelencedegree, sourcecredibility, messagafromfreinds,
tiestrenth, trust, womvalence
b Dependent Variable: Erepitation

Coefficients(a)

Unstandardized Standardized
Coefficients Coefficients t Sig.
Model B Std. Error Beta B Std. Error
1 (Constant) ,148 213 697 486
tiestrenth ,099 ,039 ,094 2,536 012
homophily -,038 ,028 -,046 -1,357 176
trust 114 ,033 ,148 3,490 ,001
sourcecredibility ,072 ,038 ,072 1,882 ,061
Messagequality ,181 ,047 134 3,864 ,000
infelencedegree ,011 ,023 ,016 465 ,642
womvalence 314 ,037 ,405 8,419 ,000
contentquality ,190 ,035 ,241 5,458 ,000

a Dependent Variable: Erepitation
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