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Reliability Statistics

Cronbach's Alpha N of Items
,971 35
Reliability Statistics
Cronbach's Alpha N of Items
,944 17
Reliability Statistics
Cronbach's Alpha N of Items
,953 18
andl
Frequency Percent Valid Percent Cumulative Percent
Valid Sl 5w 25 0e BB 12 27,3 27,3 27,3
435 N1 26 - 16 36,4 36,4 63,6
445 136 o~ 10 22,7 22,7 86,4
.46 58 6 13,6 13,6 100,0
Total 44 100,0 100,0
raaladl) (g glual)
Frequency Percent Valid Percent Cumulative Percent
Valid w8 10 22,7 22,7 22,7
= 30 68,2 68,2 90,9
ol 4 9,1 9,1 100,0
Total 44 100,0 100,0
Ak ol
Frequency Percent Valid Percent Cumulative Percent
Valid ol ose 8 18,2 18,2 18,2
) ol o= 18 40,9 40,9 59,1
daliae Jysae 14 31,8 31,8 90,9
cAldak, 4 9,1 9,1 100,0
Total 44 100,0 100,0
8 _uAd) <l gl
Frequency Percent Valid Percent Cumulative Percent
Valid g5 e Bl 6 13,6 13,6 13,6
41560 22 50,0 50,0 63,6
4,25 116 = 12 27,3 27,3 90,9
1526 e KT 4 9,1 9,1 100,0
Total 44 100,0 100,0
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
Al ) jleall (553 Galalall A5l pais 44 2 5 3,64 ,942
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Lllall ) sl (o33 Cplalally Al aiias 44 2 3,59 ,897
el Gilial g

Gk o il sall daii b el b 44 2 3,68 771
Ll

kil Badas A Jaas A gall 313 anads 44 2 3,27 ,694
L pall

O ald e aadl e Calh gl ) R pall i 44 1 3,77 ,803
S Ll goal

i) Jal Gl I (o A il pealinll a3 44 1 3,95 1,033

Leiil ) el ) Jal (e Ruzall Jaxi 44 2 3,64 ,780

A oY sl Als GBiahy Ao 3all )10) g3 44 2 3,68 771
Ll

s e slaally (531 2 3 A sall 263 44 2 4,00 147
A gl s el

(6 S Aallaal la Laldas Ayl Sllics 44 2 3,45 ,589

Gua e A jra Al e G sal) Slliad 44 2 3,50 ,665
Cluwsall e aill Ll 55 0 505l Cilead
Audlidl

Lol il gladll ) Ayl 35000 365 44 2 3,95 ,480
Ol 5 Gl i) LS (e

e a3 o il el 5y iy dsns sl o g5 44 2 3,36 574
Qoo dalaill 5 Al L ) i€l i)

20 s A sall A Aadaal) 4yl Aalai) 44 2 3,77 ,605
o jlaall 5 il pally alisay) e 5 laY)

Caglall i dnsall 8 AN Bl 44 2 3,73 ,544
LB3AS Galh sall Jeal AU

Jae 5 030 s pall & Janll Ll e 44 2 3,55 589
sl alla g Cala sl

Valid N (listwise) 44
Descriptive Statistics
Minimum Maximum Mean Std. Deviation

A e ddle 32 n ld Clardll dunsall 238 44 2 3,59 ,658
Audlidl cilisally

Leilerd Cilical ga Jan ) syl aus 44 2 3,77 ,605
A 5ol Al @) Cilial ol pe dillas

3aal) laca julaa g Ciliial ge A gall AT 44 2 3,45 ,663
Ll aaen B ol JS

Jal e Jaall el s 4 55 dsni3all 520 44 2 3,50 ,665

Sl Raedl Siles % Jpen



a5 Jand) agale a5y (sl o 8 aa sy 44 2 5 3,95 645

eall a5y

Gl A gall G e dedial cilendll 3300 44 1 5 3,68 ,829
Lo Alalall clelest) )

Gl s okl JS i ) Al o2l 44 2 5 3,36 , 718
Cildaall 5ol 0 okt ALY bl N
Lo

el ) e jiia g o)l A sall 233 44 2 5 3,73 , 758
Aaaal) calaasl) 3 g 4 pady uﬁl_l‘)n

Fasiall cilaal) ALSE 5y oty s all a3 44 2 5 3,45 ,848
O smliall ety e e iy Ly (b 51

<l il Aay pul) Lty e 50l dnsall 44 2 5 3,45 ,663
Leilerd 8 4, Ll

& Gl bl alis e 5 sl dwsal 44 2 5 3,59 726
i) e g ol B

4 jlie Adle 30 gadl 3 clardl) A sall 2085 44 2 5 3,64 ,718
Audliall Cilies sally

Jexd) agale a5ty gl o) 31 aa 5 44 2 5 3,73 , 758

daa) ) dsusall Coyla (e dadial) Cleadll 3300 44 1 5 3,45 ,951

L ALl ol Sl )

L) Sl 5 sl 4 s geal szl g3 44 2 5 3,59 897
Aatiall clarally ola5

Gaball o L cplalal) Byl i 44 1 5 3,50 ,902
e e o W s Ley cilenallly oA 0
LOpadliall

i mall Q) Gl 5 8 s 3all & il WIS 44 2 5 3,68 883

A al) Fpndlis e Ul Sl
Valid N (listwise) 44

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
JY el 44 2 5 3,66 ,541
I of S5Y 22 44 2 5 3,66 ,710
Tof Sl 20l 44 2 5 3,65 563
[ of ) 2ad) 44 2 4 3,67 451
S adl 44 2 5 3,58 572

Valid N (listwise) 44

Variables Entered/Removed?

Model Variables Entered Variables Removed Method

1 O o/ S sl Enter

Sul sdlla, Dependent Variable:

b. All requested variables entered.



Model Summary
Std. Error of the

Model R R Square Adjusted R Square Estimate
1,762% ,581 571 ,374
i of Js¥1 2xdla. Predictors: (Constant),
ANOVA?
Model  Sum of Squares df Mean Square F Sig.
1 Regression 8,160 1 8,160 58,233 ,000°
Residual 5,886 42 ,140
Total 14,046 43
Sl =l Dependent Variable:
i of d5Y 2dib. Predictors: (Constant),
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,338 ,299 4,472 ,000
Fof Js¥) sl 613 ,080 ,762 7,631 ,000
Sl ssalla, Dependent Variable:
Variables Entered/Removed?
Model Variables Entered  Variables Removed Method
1 P of A sl Enter
Sl sJla. Dependent Variable:
b. All requested variables entered.
Model Summary
Std. Error of the
Model R R Square Adjusted R Square Estimate
1 ,818° ,669 ,661 ,333
I of Sl g, Predictors: (Constant),
ANOVA?
Model  Sum of Squares df Mean Square F Sig.
1 Regression 9,397 1 9,397 84,906 ,OOOb
Residual 4,649 42 111
Total 14,046 43
S sadla, Dependent Variable:
I of S adb, Predictors: (Constant),
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) ,546 ,333 1,640 ,109
I of SG) s 830 ,090 ,818 9,214 ,000

Sl ssdla, Dependent Variable:



Variables Entered/Removed?

Model Variables Entered  Variables Removed Method
1 Pf of G 2a) Enter
Sl =dla, Dependent Variable:
b. All requested variables entered.
Model Summary
Std. Error of the
Model R R Square Adjusted R Square Estimate
1 ,844° 712 , 705 ,310
i of ¢dil adia, Predictors: (Constant),
ANOVA?
Model  Sum of Squares df Mean Square F Sig.
1 Regression 9,999 1 9,999 103,762 ,000°
Residual 4,047 42 ,096
Total 14,046 43
Sl la, Dependent Variable:
i of &l adib. Predictors: (Constant),
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model Std. Error Beta t Sig.
1 (Constant) -,350 ,389 -,901 373
| of &) 341 1,070 ,105 ,844 10,186 ,000
Sl salla. Dependent Variable:
Js¥ sl
sV sl Pearson Correlation 1
Sig. (2-tailed)
N 44
) el 653 Calalall dusis sall a3 Pearson Correlation ,729”
Sig. (2-tailed) ,000
N 44
Ll 3 A i) jealiall ce duagall Gans Pearson Correlation ,723"
Aoyl Sig. (2-tailed) ,000
N 44
el ol A (5 53 Gplalally dsas pall Jaiing Pearson Correlation ,749”
Jaall cliial ga Sig. (2-tailed) ,000
N 44
Goob Ge (il sall a3 dusws 5ol bl Pearson Correlation ,837"
REpE Sig. (2-tailed) ,000
N 44
nshail 33350 A jaes A all 3,13 (anads Pearson Correlation ,762"
(i sl Sig. (2-tailed) ,000



N 44
G ala 6 a 4l e Calisall ) A gall ks Pearson Correlation ,895
A Gl 5 el g Sig. (2-tailed) ,000
N 44
il JLall Gl N A il pealiall yiia Pearson Correlation ,750"
A sall Sig. (2-tailed) ,000
N 44
el ) ela ) Jad (e A gall Jans Pearson Correlation ,809”
Sig. (2-tailed) ,000
N 44
G oY Sl Alls ity Kwnrpal 53 g Pearson Correlation ,601"
Ll Sig. (2-tailed) ,000
N 44
Jon e shaally Gl 3 a5 i A el g Pearson Correlation ,798"
Ao sl g yaud Sig. (2-tailed) ,000
N 44
L6l Aalladd s Lalad Ao gl elliad Pearson Correlation ,633"
Sig. (2-tailed) ,000
N 44
Cun (e 48 jre 4l Ol Jae A all Sl Pearson Correlation ,688"
Gl all e Saill Lela 55 ¢ 50311 e Sig. (2-tailed) ,000
Andlial N 44
O LUl il glaal) oamdl T all 5031 i Pearson Correlation ,782"
Conladll 5 (pmd g5l ) Sig. (2-tailed) ,000
N 44
ste Aa DU Cu il gl s 385 A all o Pearson Correlation ,635
Leme dalxill 5 Al L o) i) alaail Sig. (2-tailed) ,000
N 44
20l Ayl b Eislaal) &y Iy ki) Pearson Correlation ,762"
<l il s Blany) e 5 sy Sig. (2-tailed) ,000
Apalanl) N 44
oo lall 58 g8 A gall 8 AN CELa) Pearson Correlation ,765
LGS (la sl Jamd 23U Sig. (2-tailed) ,000
N 44
Jae 5 e Dby Aosms 3l b Janl oLl oilas Pearson Correlation ,612"
sl alh g Cals gall Sig. (2-tailed) ,000
N 44
S gaall
Sl Pearson Correlation 1

Sig. (2-tailed)



:L'UGA «'a.,:SLa 33 g Gl cleadll :L..M}AS\ eﬁi
Adliall s pally

Al Al il sl g Ao

53};.“ Olasa ﬁh..q} k'_ﬂsm‘}z. &u}dl pntry]

Lol man (B o jla U8

Jal e Jeall gl 5 4n 55 A 3all (53
sl 5300l 3 g e geaal

pelis Jand) agale o gy ¢ sralid ol 1 aa g
LJanll a8 g

Analy s pall i sl (e Aeatiall ol 3 aa

Lo ALl ol il )

Ll g Gl JS 4 ) Rl a
Cillanll 84S g oty ALY i) sl

L5 il i ¢l Aesspall S

Aedal) Cilaadll 30 e (e gt LY

Aatiall el ALEES 5kt Ayl a3
O liall dathy Lo o oy Loy il 3

il Ayl AtV e 5 pasll A sall
Letbeas 4l

g A bl Sl ol e 3 a6l dnsall
Opmdliall e

jlie dlle 53 gad) 3 el dsas pall a5
Aol ilisss 3ally

o) agile a5y ¢ sanilad 313 2x 59

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

44
763"
,000
44
,944
,000
44
692"
,000
44
694"
,000
44
816~
,000
44
634
,000
44
839"
,000
44
714
,000
44
767"
,000
44
786"
,000
44
767"
,000
44
730"
,000
44
,860
,000
44

,785
,000



N 44

3

Gaal ) Al Ca e (e dadiall leadl) 3 jue Pearson Correlation ,791
L Aldall el ) Sig. (2-tailed) ,000
N 44
Aelay) cile g paall 4 gin gal o A all (52 Pearson Correlation ,756"
Aasial) cilarally o5 3 Sig. (2-tailed) ,000
N 44
Sl e L Cpalabal) s all gt Pearson Correlation ,621"
o e e b Lay cileaally olas )30 Sig. (2-tailed) ,000
LOpmadliall N 44
) Sl Gl g Aoyl s i Ll Pearson Correlation ,677"
At pall Al e Ulay) (o) Sig. (2-tailed) ,000
N 44
Tests of Normality
Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
I of J5¥ 2l 271 44 , 926 ,817 44 ,200
Fof Sl 144 44 223 913 44 ,145
Fof G0 2l 254 44 ,200 752 44 ,070
S el 217 44 ,200 ,894 44 116

a. Lilliefors Significance Correction
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1 gaidla

o g A prall aleai) (8 Gl shall (33 8 ays0s Aymall JUl Gl Auhall 28 gl
(L W) Gl el Ll (b)) (8 Aliaial) aalals (Bpmall Sl Gl 53 maas () Alad) 2l
o (AT ¢ lay) el asall ) b Alida) Wbl Ll sl sy (el Jla) Gl
DRY) G i) e GEaall dal e liind met P e ¢ Al il eVl duse
e LVl Gluadll JLial 5 s pdlill shial) gay AUl il able s Jfial) il 4kl
Aglian) Ao ) ADle 25ms \gaal (o il sac Ol Cyelal 38y (SPSS ilaay) dlaill maliy
LS ¢ Apsally il VUil dunge 8 Lansliil) shall Bainiy EDUN salasly  hymall JL) uly o
¢ Al Baally peall Ol Gy Jon camlie Jine J5Y) duadl) J5lis zopliad ) Auhall crasd
c Aally i) VL) dsar Agilase Ay ABN Jeadlly
i) 33l Baia) ala aae 4y el JL) (uly alaall sl Al 4 Cuadl Lo aal (e
il 4 hainls agle Aldlaally ¢ dsugall ade Joad atliul yge 4 o daxe Jalxil 85y
- el Zlad age )53 aly Jladl)
siall ¢ el JLal Gy ¢ BLU W Gy ¢ ) Jlad) Gl ¢ el Jladl Ll ¢ Apalidal) cilalsl)

Lol

Abstract:

This study examined cognitive capital and its role in achieving competitive advantage in
the knowledge economy, and the present study aims to determine the role of cognitive capital
by removing it from (human capital, customer capital, structural capital) Achieving
competitive advantage by removing it from (quality, efficiency, creativity, response) at the
Algiers Communications Foundation, through the design of a questionnaire to verify
approaches in the theoretical frameworks of the independent variable and its relationship with
the dependent variable, which is the competitive advantage The hypotheses were tested on the
basis of the statistical analysis programme SPSS. The analyses showed several results, the
most important of which was a statistically significant relationship between the knowledge
capital of its three deportations and the achievement of the competitive advantage of Algiers
Telecommunications Corporation by means of the means. The study was also divided into
two chapters: Chapter | dealt with a conceptual introduction to knowledge capital and
competitive advantage. Chapter Il dealt with a field study at the Algiers Communications
Corporation.

One of the most important recommendations of the study is to increase interest in cognitive
capital because it is an important source of competitive advantage and the need to treat it as a
strategic resource for the enterprise and to maintain it continuously because it is an effective
element and has an important role to play in the enterprise's success.

Keywords: cognitive capital, human capital, customer capital, structural capital, competitive
advantage.



