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Abstract
The study aimed to explore and analyze the reality of using the Gold Card

as a tool to activate electronic payment services, one of the most important
topics that concern institutions and organizations and how to enhance its use to
achieve digital transformation in the financial system.

In this research, we tried to drop this topic on the uses of the holders of the
Gold Card of Algeria post, Messila, in order to determine the impact of the Gold
Card in the activation of electronic payment services, the study used the
questionnaire tool to collect data from a diverse sample of gold card holders, and
the results showed that the Gold Card leads to the activation of electronic
payment services in achieving digital transformation in the financial system of
Algeria post
Keywords: Gold Card, electronic payment, Algeria post.
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