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Summary of the memo

Virtual media is the main and essential nerve center for shopping and
communication for a global audience, transcending the limitations of time and
place. The new digital virtual media has brought about a radical revolution in
how information is circulated, public opinion is shaped, and business is
managed compared to traditional media. It is characterized by high
effectiveness and active participation, transforming the recipient from a mere
passive observer into a creator and participant of digital and virtual content
(citizen journalism). Its wide reach and low economic cost provide precise
access to specific segments of the global audience with a much smaller budget
compared to traditional media. Virtual media has played a fundamental role
in managing regional crises through texts, images, correspondence, and media
coverage. The crisis of the Africa Cup of Nations between the host country,
Morocco, and Senegal loomed on the horizon at the beginning of the new
year 2026. Hence, we summarize this memorandum, which contained three
chapters, the methodological chapter of which culminated in the following
problem: How did virtual media contribute to managing regional crises? We
chose the Facebook page "Ain Asad Morocco" as a model for the study,
addressing the most important questions, which included the academic

aspect of the content and form of the study data, in addition to the



Summary of the memo

importance and objectives, and two previous studies that were relied upon in
this study. As for the theoretical framework, the media framing theory was
chosen as it is suitable for analysis. As for the methodological framework, the
content analysis method and tool were chosen, and the purposive sample was
chosen for this research. As for the second chapter, the topic of crisis and
crisis management in virtual media was examined and studied in the form of
sections and requirements, through two chapters. As for the applied aspect,
virtual media content and some of its publications were studied, which are 9
publications that were chosen and studied in terms of form and content
through a table and frequency and in the form of percentages, represented by
relative circles. Finally, the study reached the most important results and

finally the recommendations.
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