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Abstract:

The electronic market is an important haven for the consumer at the national and
international level, so he needs protection in it like his need for protection in the traditional
market, but more, given the privacy of the contracted environment and the risks it includes for
the consumer, when accessing the Internet, he faces several risks that must be protected from
them such as ignorance of the content The contract and the personality of the other party due
to the lack of physical inspection, and when concluding the consumption contract, it must be
protected from arbitrary conditions due to the nature of this compliance contract, as well as
protecting the product subject of the contract and formal protection from and giving it the
necessary evidentiary power, while protecting consumer privacy data from piracy by technical
methods such as encryption of the contract. At the stage of contract implementation, the
guaranteed rights must be guaranteed in accordance with the general rules of contracts, free
from defects, and guarantee of exposure, or rights developed with provisions related to
consumer protection, whether national or international, such as the right to guarantee the
safety of the consumer and his right to conformity and after-sales guarantee, and his right to
rescission, protection The electronic consumer is one of the dangers of electronic payment,
and these rights at all stages must be supported by strong mechanisms to activate and apply
them, and increase the confidence of the electronic consumer Such as electronic
documentation, bodies, associations and websites interested in consumer affairs, and the
judiciary as a last resort to protect them.

Keywords: e-consumer, arbitrary terms, acquiescence, reversal, e-payment.



