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Abstract:

This study aimed to identify the effect of using electronic payment systems on the
performance of commercial banks working in Algeria". The descriptive approach was used in the
theoretical Part and a case study methodology in practical part in analyzing the study tools and
presenting their results.

In order to achieve the study objectives, a questionnaire was developed that was designed
according to the 5-Point Likert Scale and includes three components (financial performance,
efficiency of internal operations, and commercial performance). The questionnaire was
distributed to 5 banks, two of them are public banks wish are LDB (the Local Development
Bank) and ARDB (the Agriculture and Rural Development Bank), the other three are foreign
banks wish are Trust Bank, General Societe and Al Salam Bank. The five banks are located in
three states (Batna, Biskra and M’sila) and the questionnaire was distributed to 76 employees in
12 agencies. An interview was also conducted with a group of managers. The study found that
there is a positive effect of using electronic payment systems in improving the performance of
commercial banks in Algeria.

The study concluded with a set of results, most notably the positive effect of electronic
payment systems on the bank’s financial performance by increasing profitability and reducing
costs. It also plays an important role in managing liquidity and reducing its risks, in addition to
its impact on the efficiency of internal operations by reducing effort and adding more speed in
completing operations. electronic payment systems have a significant impact on commercial
performance by improving the quality of banking services, in addition to raising and enhancing
the bank's competitiveness and attracting more customers. The study recommends strengthening
the infrastructure of the banking system and generalizing the use of TPE devices by merchants to
push the customers to use them.
keywords: Electronic payment systems, Banking performance, Commercial banks in Algeria.
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Wilcoxon gLay) jLod) ailis

Récapitulatif du test d'hypothése

Hypothése nulle Test Sig. Deécision
Test de rang
5 : - signe de FHejeter I
1 IgaDHEJEd'anE EE lcoxon d'un 000 hyl:mthése
0 : seul nulle.
echantillon
Test ds rang Bai I
- . . signé de ejeter I
2 Is_am%edlane de M2 est egale a lcoxon d'un 000 hypothese
' : seul nulle.
echantillon
Test ds rang Bai I
o o o signe de ejeter I
3 I?:aoggjedlane 2z Lokl 22t sgle 3 Wilcoxon d'un 000 hyl:mthése
' : seul nulle.
gchantillon
Test de rang
signeé de Hejeter I
4 La mediane de M est égale a 3,000. lcoxon d'un oo hyl:mthése
seul nulle.

egchantillon

Les significations asymptotiques sont affichées.
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