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Summary:
The study aims at explaining the term of ( internal marketing) and the impact of its various

dimensions [role, empowerment, training, motivation, internal communication and employee
relations, physical environment of service, culture of service] as an independent variable to
improve the quality of public service as a dependent variable.

The questionnaire was designed for this purpose. We distributed 65 questionnaires to the employees
of the hospital-based public institution. 60 questionnaires were retrieved for analysis. The
information and results were processed using the statistical package of social sciences (Spss) .

The study found that there is a positive correlation between internal marketing and the quality of
service provided. The study concluded that improving the quality of public health services by More
efforts to meet the needs of employees and gain satisfaction in order to provide the best services,
necessarily requires adoption of the concept of internal marketing by this institution through
attention to all its dimensions.

Keywords: Internal Marketing, Quality of Public Service, Public Hospital Institution -Magra- .
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