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Summary:

The current study seeks to reveal the reality of the use of
electronic public relations in the public administration in Algeria by
looking at the importance of public relations for the institution,
especially through social networks, and the possibilities of interaction
and participation with the public, based on conducting a field
analytical study of the official Facebook page. M’sila state, where the
survey method was relied upon and electronic content analysis was
chosen as a main tool in data collection and processing, and the
interview tool was also relied upon in order to know the strategy of
the M’sila state headquarters in using Facebook in the field of public
relations As for the results, the study reached a general conclusion
that the headquarters of M’sila state uses the Facebook page to

publish its advertisements, with a rate of 70.55%.

Keywords: public relations, social networks, Facebook, public

relations, electronic state of M'sila



