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Abstract:

This study aimed to identify the 'obstacles of organizational communication
among the administrative staff of the university in a field study at the Faculty of
Humanities and Social Sciences at Mohammed Boudiaf-M’sila University', and
the study was based on the descriptive curriculum, where the sample of the
study consisted of (40) administrative staff selected in a random way and to
answer the study questions and to achieve its objectives has been applied
(questionnaire) consisting of From (36) the words of the researcher 'Amima
Anab' (2013/2014) tagged with 'barriers to organizational communication at the
university from the point of view of professors - a field study in the faculties of
arts and languages, and the social and human sciences of the Arab University
bin Mehidi in Um al-Bawagqi, and relied on the sincerity of the content.

In order to test the study hypotheses, the following statistical methods
were used: iterations, percentages, kai square test, arithmetic averages, Matt
Whitney test to calculate the differences between two independent samples of
laparametric samples, crosscal willis test to test more than one independent
sample of laparametric samples.

The results of the study found:

» There is a difference in the order of both psychological, organizational and

social barriers in the organizational communication process from the point of
view of the administrative staff at Mohamed Boudiaf University in M’sila, and
this is in the interest of organizational, then psychological and social barriers.

» There are statistically significant differences in the order of the pre-
organizational communication constraints among the administrative staff of the
University of M’sila due to the gender variable in favour of females.

» There are statistically significant differences in the order of the pre-
organizational communication constraints of the administrative staff of the
University of M’sila due to the change in educational level in favour of the
secondary category.

» There are statistically significant differences in the order of organizational
communication constraints among the administrative staff of the University of
M'sila due to the change of professional experience in favour of the category of
05-10 years and the category of more than 15 years.

Key words: Regulatory Communication Constraints, Administrative Staff,

University.
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