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Study summary

The study aimed to uncover and identify customer attitudes towards online
shopping through Yaldin Company. At the branch headquarters in Borj Bou
Arreridj, which acts as an intermediary between the buyer and the seller, I relied
in my study on a sample of customers from Yalidin Company. To analyze this
data, the SPSS statistical package was used, and the study reached a number of
results, the most important of which are:

There is a strong incentive for customers to shop online through Yalidin.

- Customer satisfaction with the company's services was average according to
the study sample.

- The emerging Yalidin institution adopts marketing mix strategies, but this
remains at a modest level, which requires greater efforts to improve this
situation, as it is a prerequisite for its success.

Keywords: trends - customers - internet - Yalidin Company - marketing mix
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