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The local e-government in the service of sustainable development
Case of Algeria
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Abstract : The rapid development of information technologies has led to
increased interest in the development and modernization of state institutions,
which has prompted local authorities to take initiatives to develop e-government
inorder to improve the performance of public services. The aim of this paper is to
to highlight the concept of local e-government, and examine its role in achieving
sustainable development, with a special focus on the Algerian experience, thus
making recommendations with a view to improving public services, and
achieving a successful implementation of local e-government projects, and
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therefore the achievement of the sustainable development goals. A descriptive
analytical approach was adopted for its relevance to the analysis of the research
question. The study found that the implemention of e-government in an
appropriate manner will positively affect the various economic and social aspects
of individuals and institutions as it provides openness and transparency with
citizens, as well as it facilitates access to government services for all, and
consequently encourage investment and attract investors. The study concluded
that Algeria has not yet achieved the desired objectives of implementing e-
government despite the efforts exerted, as confirmed by the United Nations E-
Government Survey .The study recommended the involvement and participation
of employees and citizens and raising their awareness towards e-government
initiatives, taking advantage of successful international experiences.

Key Words: e-Administration, Information Technology, Public Services, Local
Authorities, Sustainable development

JEL Classification :H7, H11, 03

Résumé: Le développement accéléré des technologies de I'information a suscité
un intérét accru pour la modernisation de I'Etat, et par conséquent, les
collectivités  locales se  sont engagées dans des initiatives
d'administration électronique afin d'améliorer la performance des services
publics. L'objectif de cet article est de mettre en évidence le rble de I'e-
administration locale dans la réalisation du développement durable, en présentant
I'expérience algérienne pour présenter des recommandations en vue d’améliorer
les services publics et favoriser la mise en ceuvre de projets d'e-administration au
niveau local, et par conséquent réaliser les objectifs de développement durable.
L’¢tude a révélé que le développement de 1'e-administration aurait des effets
positifs sur le plan économique et social, suite a la promotion de la transparence
et la facilité d’acces aux services publics, ce qui pourrait attirer les investisseurs
et encourager les investissements. L’étude a conclu que 1’Algérie n’a pas encore
atteint les objectifs souhaités en matiére d’e-administration en dépit des efforts
déployés, comme I’a confirmé 1'enquéte de 1'e-gouvernement des Nations Unies.
L'étude recommande l'implication et la participation des employés et des
citoyens, ainsi que leur sensibilisation aux initiatives de I'e-administration, en
tirant parti des expériences internationales réussies.

Mots-clés: e-administration, technologies de [l'information, Services publics,
collectivités locales, développement durable

Classification JEL: H7, H11, 03
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- United Nations E-Government Survey 2016 .New York, available at :
http://workspace.unpan.org/sites/Internet/Documents/UNPAN97453.pdf .
Accessed on : 20-11-2018.

- United Nations E-Government Survey. United Nations E-Government
Survey 2018, available at :
https://publicadministration.un.org/egovkb/Portals/egovkb/Documents/un/
2018-Survey/E-Government%20Survey%202018 Annexes.pdf. Accessed
on: 25-11-2018
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