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Summary

This study aims to find out the extent of patients’ satisfaction with the quality of
health services provided to patients in private clinics, so we took a sample of
patients from the Ziraibi clinic in Bordj Bou Arreridj to assess the quality of the
health services provided by distributing a controlled and tested questionnaire.

The SPSS program was used for the purpose of testing hypotheses to answer
the problematic studying

The study concluded that the evaluation of the quality of health services with its
five dimensions (dependency, response, assurance, tangibility, and empathy) is a
good evaluation

Key words: patient satisfaction, quality of health services, private clinics.
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