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Abstract

This study aimed to give an idea about the reality of applying digitization in public
institutions, as well as to determine the contribution of digitization to improving the
quality of the National Retirement Fund’s services.

In the theoretical part of this study, the basic concepts related to digitization were
addressed, and then the conceptual framework for services, public service, and
service quality was defined.

To achieve the objectives of this study, we used the descriptive analytical method.
The research tools were the questionnaire, interview and observation to collect data.
Two random samples were chosen, the first representing a sample of retirees and the
second sample of agency employees.

Through this study, we have found that there is a trend for the National Retirement
Fund Agency towards digitizing its activities, and also that there is a contribution of
digitization to improving the quality of services at the National Retirement Fund
Agency, and through calculating the Pearson correlation coefficient, it was revealed
that there is an influence relationship with high degrees between them.

Keywords: digitization, service, the public service, the quality of servic
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Cudall
Pourcentage Pourcentage
Fréquence Pourcentage Valide cumulé
Valide B 18 46,4 46,6 46,6
Sl 17 53,6 53,6 100,0
Total 35 100,0 100,0
ol
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide 30 o i 5 14,3 14,3 14,3
39 130 12 34,3 34,3 45,2
49 140 e 10 28,6 28,6 85,2
50 (e S| 8 22,9 22,9 100,0
Total 35 100,0 100,0
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‘_,AM\ Ja gadl

Pourcentage Pourcentage
Fréguence Pourcentage valide cumulé
Valide Jila g 55 3 8,6 8,6 8,6
=l 22 62,9 62,9 90.5
Lle el o 10 28,6 28,6 100,0
Total 35 100,0 100,0
[P
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide 05 (e J8l 10 28,6 28,6 28,6
09 ! 05 o= 20 57,1 571 45,2
19 ) 10 o 3 8,6 8,6 85,2
20 o S 2 5,7 5,7 100,0
Total 35 100,0 100,0
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Statistiques de fiabilité

Alpha de Nombre

Cronbach d'éléments

.847 16

diagant) daddl) Bags Wl ) gaall

Statistiques de fiabilité

Alpha de Nombre

Cronbach d'éléments

918 13

Olatiadld alal) il

Statistiques de fiabilité

Alpha de Nombre

Cronbach d'éléments

.882 29
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4 paadill) 3080 Ll il 116 ady (dalal)

daagan) daddl) Baga Ao (Sl 3ygall SEY A judll) 5)a8)) LES) gl

modeéles
Erreur standard
Modele R R-deux R-deux ajusté
de I'estimation
.791a .626 .616 .196
dagand) dasdl) Baga Ao Qugulal) alic Y A i) 5adl) s mils
Récapitulatif des
modeles
Erreur standard
Modele R R-deux R-deux ajusté
de I'estimation
.811a .658 .648 181
dagand) dasdl) Baga Ao Jlaly) Sl Y A it §)a8l) HLad) gl
Récapitulatif des
modeles
Erreur standard
Modeéle R R-deux R-deux ajusté
de I'estimation
.745a .555 .545 .236
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Récapitulatif des

daganl) daddl) Baga Ao il S 4puadil) Badl) jLad) gl

modeles
Erreur standard
Modele R R-deux R-deux ajusté
de I'estimation
11].720a 518 .508 .245

asiall jfaaiy) Julad it 117 48 galal

Variable indépendante Coeffcient de régression Sig
Sl a5l 3 S | 261 3.417 .001
sulall e | 295 3.865 .000
Juatyl cilus |.228 2.925 .005
Glawdl | 0.196 2.558 .013
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