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Abstract:

This study aimed to know the impact of knowledge management processes on the
performance of human resources. The study seeks to know the point of view of people
working on knowledge management processes in terms of diagnosing, generating, storing,
sharing and applying knowledge and their impacts on improving employees performance.

For this purpose, a case study was carried out with people working in the Operational
Direction of Algeria Telecom in M’sila (ODAT), through two means, the first, was an
interview with one of the head managers, and the second was the distribution of a
questionnaire composed of 46 questions distributed to employees of ODAT and its subsidiary
in Bousaada. A random sample of 30 people was tested using (SPSS-v26), and the results
showed that there were positive impacts of knowledge management processes with different
proportions on the performance of employees of both ODAT and its subsidiary of Bousaada.

Keywords: knowledge management, knowledge management processes, performance, human
resource performance.
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SPSS cila s34 3(03) ad, Galal

Ol
Cumulative
Frequency Percent Valid Percent Percent
Valid £3118 60.0 60.0 60.0
Sl 12 40.0 40.0 100.0
Total | 30 100.0 100.0
sl
Cumulative
Frequency Percent Valid Percent Percent
Valid L.25 0 dilf 1 3.3 3.3 33
45,34 25 5| 13 43.3 43.3 46.7
.44 N353+ 13 43.3 43.3 90.0
.54 45 | 3 10.0 10.0 100.0
Total | 30 100.0 100.0
(5 Siaual)
Cumulative
Frequency Percent Valid Percent Percent
Valid gsh)7 23.3 23.3 23.3
ol 19 30.0 30.0 53.3
sl ] 13 43.3 43.3 96.7
Le alul a1 3.3 3.3 100.0
Total | 30 100.0 100.0
3l
Cumulative
Frequency Percent Valid Percent Percent
Valid g 5o B | 3 10.0 10.0 10.0
G510 N5 o] 16 53.3 53.3 63.3
4.16 N 11 | 7 23.3 23.3 86.7
.22 N17 <] 3 10.0 10.0 96.7
S 23 0e 1 3.3 33 100.0
Total | 30 100.0 100.0
g
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Cumulative
Frequency Percent Valid Percent Percent
Valid PO 3.3 3.3 3.3
dalas iy | 7 23.3 233 26.7
s e | 7 233 233 50.0
b | 15 50.0 50.0 100.0
Total | 30 100.0 100.0
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
104130 3.4333 1.00630 .18372
20130 3.8667 .62881 .11480
3u+] 30 4.1333 .68145 12441
404130 3.9000 .84486 .15425
5041 30 4.0333 .61495 11227
6] 30 4.1000 54772 .10000
7130 3.8333 .79148 .14450
8.+] 30 4.0000 .83045 15162
9.+ ] 30 3.9000 .80301 .14661
One-Sample Test
Test Value =3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
1+]2.359 29 .025 43333 .0576 .8091
20| 7.549 29 .000 .86667 .6319 1.1015
3041 9.109 29 .000 1.13333 .8789 1.3878
4,:15.835 29 .000 .90000 .5845 1.2155
5,:]9.204 29 .000 1.03333 .8037 1.2630
60+ 11.000 29 .000 1.10000 .8955 1.3045
70| 5.767 29 .000 .83333 .5378 1.1289
8,+]6.595 29 .000 1.00000 .6899 1.3101
9] 6.139 29 .000 .90000 .6002 1.1998
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
1001 30 3.7333 .98027 .17897
11+] 30 3.9667 .76489 .13965
12441 30 3.9667 .66868 .12208
130,41 30 3.9000 .84486 15425
14441 30 3.9667 .61495 11227
15441 30 3.7333 .73968 .13505
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I 16u~|30 3.8333 .98553 |.17993 I
One-Sample Test
Test Value =3
95% Confidence Interval of the
Difference

t df Sig. (2-tailed) | Mean Difference Lower Upper
100+ ] 4.097 29 .000 .73333 .3673 1.0994
11041 6.922 29 .000 .96667 .6811 1.2523
121 7.918 29 .000 .96667 .7170 1.2164
13,41 5.835 29 .000 .90000 .5845 1.2155
14041 8.610 29 .000 .96667 .7370 1.1963
1501 5.430 29 .000 .73333 4571 1.0095
160+ ] 4.631 29 .000 .83333 4653 1.2013

One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
17054130 4.0333 .88992 .16248
18,41 30 4.0000 .78784 .14384
190,41 30 3.9667 .85029 .15524
20041 30 3.7333 1.04826 19139
21041 30 3.9333 .98027 .17897
22041 30 4.2333 72793 13290
23,4130 4.0667 .69149 12625
24041 30 4.0000 .83045 15162
25041 30 3.7333 1.08066 19730
2601 30 3.6667 1.06134 19377

One-Sample Test
Test Value = 3
95% Confidence Interval of the
Difference

t df Sig. (2-tailed) | Mean Difference Lower Upper
17.+16.360 29 .000 1.03333 .7010 1.3656
180+] 6.952 29 .000 1.00000 .7058 1.2942
1901 6.227 29 .000 .96667 .6492 1.2842
200+ 3.832 29 .001 .73333 3419 1.1248
21041 5.215 29 .000 .93333 5673 1.2994
220+19.280 29 .000 1.23333 .9615 1.5051
230+ 8.449 29 .000 1.06667 .8085 1.3249
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24041 6.595 29 .000 1.00000 .6899 1.3101
250+ 3.717 29 .001 .73333 .3298 1.1369
260+ | 3.440 29 .002 .66667 .2704 1.0630
One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
275130 3.8000 .96132 17551
28041 30 3.9000 54772 .10000
290,41 30 3.8000 .92476 .16884
30041 30 3.5667 1.00630 .18372
31041 30 3.4000 .89443 .16330
32041 30 3.6667 1.02833 18775
33.+] 30 3.7667 1.10433 .20162

One-Sample Test
Test Value =3
95% Confidence Interval of the
Difference

t df Sig. (2-tailed) | Mean Difference Lower Upper
27041 4.558 29 .000 .80000 4410 1.1590
28.+19.000 29 .000 .90000 .6955 1.1045
290+14.738 29 .000 .80000 4547 1.1453
30041 3.084 29 .004 .56667 .1909 .9424
31| 2.449 29 .021 .40000 .0660 .7340
32041 3.551 29 .001 .66667 .2827 1.0507
33c+] 3.802 29 .001 76667 .3543 1.1790

One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
34,4130 3.8667 1.00801 .18404
35| 30 4.0000 78784 .14384
36041 30 3.8333 .91287 .16667
37,4130 3.7667 97143 17736
38+ 30 3.7667 .89763 .16388
390,41 30 3.6667 .99424 .18152
400+ 30 3.8000 .96132 17551
41| 30 3.8000 71438 .13043
42+| 30 4.0333 .80872 14765
430+| 30 3.8000 .66436 12130
4441 30 3.7667 77385 14129
45041 30 3.8667 1.00801 .18404
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I 46u~| 30 3.9333 .90719 | .16563
One-Sample Test
Test Value = 3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
34041 4.709 29 .000 .86667 .4903 1.2431
350+ 6.952 29 .000 1.00000 .7058 1.2942
360+ | 5.000 29 .000 .83333 4925 1.1742
37041 4.323 29 .000 .76667 4039 1.1294
380+]14.678 29 .000 .76667 4315 1.1018
39041 3.673 29 .001 .66667 .2954 1.0379
400+ 4.558 29 .000 .80000 4410 1.1590
41.-16.134 29 .000 .80000 5332 1.0668
42041 6.998 29 .000 1.03333 7314 1.3353
430+] 6.595 29 .000 .80000 .5519 1.0481
44,:15.426 29 .000 .76667 ATT7 1.0556
450+1 4.709 29 .000 .86667 .4903 1.2431
46.+] 5.635 29 .000 .93333 .5946 1.2721
Descriptive Statistics
Mean Std. Deviation N
a8 5, <101 | 49.9000 8.01012 30
48 jaall 310 cblee | 127.5667 14.05576 30
Correlations
g il 3 sall el | A jmall 5ol clilee
Pearson Correlation &l ) sall ¢laf | 1.000 .865
4 peall 500l llae | 865 1.000
Sig. (1-tailed) i) 3l sl sl .000
44 yzall 3,100 ciblee 1.000
N IgLadl oyl el el ] 30 30
4 el 5 lal cilblee | 30 30
Variables Entered/Removed?
Variables Variables
Model Entered Removed Method
1] Pad eall 300 cililee | Enter

4,4l 5 sl elola, Dependent Variable:
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b. All requested variables entered.

Model Summary®

Adjusted R Std. Error of the
Model R R Square Square Estimate
1].8652 747 .738 4.09719
4l 5l Clleea. Predictors: (Constant),
44l 3,154l ¢loib, Dependent Variable:
ANOVA?2
Model |} Sum of Squares df Mean Square F Sig.
1 Regression | 1390.666 1 1390.666 82.842 .000°
Residual | 470.034 28 16.787
Total | 1860.700 29
4,adl 3,54l clla, Dependent Variable:
48 adll 3l cllee b, Predictors: (Constant),
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) | -12.949- 6.945 -1.864- .073
48l 5)lal Glee |.493 .054 .865 9.102 .000

Residuals Statistics?

4l 3,154l ¢lola, Dependent Variable:

Minimum Maximum Mean Std. Deviation N
Predicted Value | 33.8553 62.4303 49.9000 6.92488 30
Residual | -8.60616- |11.14469 .00000 4.02592 30
Std. Predicted Value | -2.317- 1.809 .000 1.000 30
Std. Residual | -2.101- 2.720 .000 .983 30

Descriptive Statistics

4,adl 3,154l elola, Dependent Variable:

Mean Std. Deviation N
g8l o sl e8] 49.9000 8.01012 30
48 =l Al g5 | 35,2000 4,13897 30
Correlations
A i) 2 ) sall elal | A jeall A

70



CaaDkall 408

Pearson Correlation 4l ) sall ¢l | 1.000 731
4l i ] 731 1.000
Sig. (1-tailed) Al ) sall el 000
4 =l 151,000
N - aoad sl oldf ] 30 30
4 peall 151 ] 30 30

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 Dad pall A 53 ] Enter
4y,a o)) 54l ¢lila, Dependent Variable:
b. All requested variables entered.
Model Summary®
Adjusted R Std. Error of the
Model R R Square Square Estimate
1].7312 .534 517 5.56471

44 =l Al sia. Predictors: (Constant),
4l 5l sall elaib. Dependent Variable:

ANOVA?
Model | Sum of Squares df Mean Square F Sig.
1 Regression | 993.653 1 993.653 32.089 .000P
Residual | 867.047 28 30.966
Total | 1860.700 29

43l 5l 54l clola, Dependent Variable:
48 =4l Al gib. Predictors: (Constant),

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant)|.118 8.847 .013 .989
48 eall 0151 1.414 .250 731 5.665 .000

4,adl 5l sl clola, Dependent Variable:

Residuals Statistics?
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Minimum Maximum Mean Std. Deviation N
Predicted Value | 32.6461 60.9312 49.9000 5.85354 30
Residual | -16.03140- | 9.38285 .00000 5.46792 30
Std. Predicted Value | -2.948- 1.885 .000 1.000 30
Std. Residual | -2.881- 1.686 .000 .983 30

4,adl )54l elola, Dependent Variable:

Descriptive Statistics

Mean Std. Deviation N
gl 2l sall 6ol | 49.9000 8.01012 30
48 yeall (33351 27.1000 2.72093 30

Correlations

g8l o sall el | A8 el o 5a0
Pearson Correlation &) 3l 54l s1af | 1.000 .595
48 el (335 595 1.000
Sig. (1-tailed)  Zsidl 3 sl oo 000
A pall 3351 .000
N il aysdl o1l | 30 30
4 pall (335 ] 30 30

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 bAs yaall cpas] | Enter
43 3l sall clela, Dependent Variable:
b. All requested variables entered.
Model Summary®
Adjusted R Std. Error of the
Model R R Square Square Estimate
1].5952 .354 .331 6.54972

4,24l (3333, Predictors: (Constant),
il 3,154l ¢laib, Dependent Variable:

ANOVA?2
Model | Sum of Squares df Mean Square F Sig.
1 Regression | 659.533 1 659.533 15.374 .001°
Residual | 1201.167 28 42.899
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|29

Total | 1860.700
4,4l )54l elola, Dependent Variable:
4 =4l 0 3a3h. Predictors: (Constant),
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) | 2.402 12.173 .197 .845
48 el (9335 ] 1.753 447 .595 3.921 .001
4l 3,154l elola, Dependent Variable:
Residuals Statistics?®
Minimum Maximum Mean Std. Deviation N
Predicted Value | 40.9613 58.4881 49.9000 4.76891 30
Residual | -15.48812- | 16.02795 .00000 6.43580 30
Std. Predicted Value | -1.874- 1.801 .000 1.000 30
Std. Residual | -2.365- 2.447 .000 .983 30

Descriptive Statistics

44l )54l clla, Dependent Variable:

Mean Std. Deviation N
i) 2 )54l c101 | 49.9000 [ 8.01012 30
48 jaall 8ol Ll | 39.3667 5.61699 30
Correlations
L) 3 sall ool | A el b & L)
Pearson Correlation  Zadl ) sall ¢1af | 1,000 741
A8 mall 8 el |74 1.000
Sig. (1-tailed) &l 20 sal ool .000
4l 4L | .000
N ddd ol oldf | 30 30
A el 3 el | 30 30

Variables Entered/Removed?

73




é;)ud\ 40
Variables Variables
Model Entered Removed Method
1] i gl 8l Enter

4,8l )54l e, Dependent Variable:

b. All requested variables entered.

Model Summary®

Adjusted R Std. Error of the
Model R R Square Square Estimate
1].7412 .549 .533 5.47232
48 mall & & Lilla, Predictors: (Constant),
44l 3,154l ¢lib, Dependent Variable:
ANOVA?
Model | Sum of Squares df Mean Square F Sig.
1 Regression | 1022.204 1 1022.204 34.135 .000°
Residual | 838.496 28 29.946
Total | 1860.700 29
44l )54l clla, Dependent Variable:
4 =l 4 & jLalip, Predictors: (Constant),
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) | 8.290 7.192 1.153 .259
a8 el oLl | 1.057 .181 741 5.842 .000
4l 5l sall clola, Dependent Variable:
Residuals Statistics?®
Minimum Maximum Mean Std. Deviation N
Predicted Value | 32.6008 61.1392 49.9000 5.93704 30
Residual | -11.28453- 12.39921 .00000 5.37714 30
Std. Predicted Value | -2.914- 1.893 .000 1.000 30
Std. Residual | -2.062- 2.266 .000 .983 30

Descriptive Statistics

43l 5l 54l clola, Dependent Variable:

Mean

Std. Deviation N
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48 o sall 510 | 49.9000 | 8.01012 30
48 pall 3uli | 25.9000 4.20468 30
Correlations
i) 2 ) sall elal | Rd el gl
Pearson Correlation  Zadl o) sl o131 | 1.000 795
48 ) guli] 795 1.000
Sig. (1-tailed) Al 3 ) sall ol 000
4 prall 3uki ] .000
N il sl oldf | 30 30
4yl Gl | 30 30
Variables Entered/Removed?
Variables Variables
Model Entered Removed Method
1 Dad jmall (guki | | Enter
4 ,adl o) 54l clla, Dependent Variable:
b. All requested variables entered.
Model Summary®
Adjusted R Std. Error of the
Model R R Square Square Estimate
1].7952 .632 .619 4.94275
48 j»all sulia. Predictors: (Constant),
4l 5l sall ¢laib. Dependent Variable:
ANOVA?
Model | Sum of Squares df Mean Square F Sig.
1 Regression | 1176.639 1 1176.639 48.162 .000°
Residual | 684.061 28 24.431
Total | 1860.700 29
4 ,adl 3 54l clila, Dependent Variable:
4 adll sukib, Predictors: (Constant),
Coefficients?
Standardized
Model | Unstandardized Coefficients Coefficients Sig.
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