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Abstract:

The study aims at identifying the impact of re-engineering of
administrative processes in university institutions through their impact on
institutional performance as well as the relationship of institutional
performance factors to the reengineering of administrative processes.

To reach the objectives of the study, we used the appropriate
descriptive approach to study and the questionnaire.

We selected a sample of 40 administrative professors from the
University of Mohamed Boudiaf MSILA, in all the faculties, and using the
program and after analysis we reached the following results:

-There is an acceptable level of institutional performance at Mohammed
Boudiaf University in the study sample.

-The re-engineering of administrative processes has been impacted
effectively on the institutional performance.

Keywords: reengineering of administrative processes, institutional
performance, university.
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