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Abstract:
This study seeks to highlight the impact of job commitment on improving the quality of public
service in the Directorate of Organization and Public Affairs of the municipality of Sidi Issa,
through a field study using the questionnaire, which was distributed to a random sample of the
members of the directorate, which is estimated at 70 questionnaires, and we recovered 63 of them
valid for unloading and analysis, and after collecting and analyzing data using appropriate statistical
methods and data processing (SPSS V26) and through a set of statistical tests that suit different
hypotheses.
The study resulted in the fact that the employees of the Directorate of Organization and Public
Affairs of the municipality of Sidi Issa have an average level of awareness of job commitment in its
various dimensions achieved at higher levels for the normative dimension (ethical), as for the
dimensions of the quality of public service took high levels, in addition to the existence of a
statistically significant direct link between organizational commitment and improving the quality of
service provided, and from it the study recommends the municipality of Sidi Issa the need to pay
attention to job commitment in order to improve the quality of public service in the municipality.

Key words: Career Commitment, Quality of Service, Quality of public service.
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