Gl Al Ragal) A i sad) & 5 sgeanl
alal) il g Mad) abail) 5 515 g

Ao Laia¥) 5 Aty p slal) 1A
JMSYU ejﬁ‘g‘ :?“é
dale cilBMe g Juall s awid

Ol gy 8_,5.:\.0

MJ-“ dalad) lBMall 94
%J\d'g‘ 323.“ 5&&5 éJ gé

£ Y Jleall oldia¥l oualill gl §gaiual) 4S5 8 4ilase 4y
aliall

Y jialal) Balgd ; Jait dadia 3 S1a

= opiddall alae) e







gl

o)
ey S
1 sl
2 s))
uilall
daiall
01 daia
03 el Y 1 Y Juadl)
04 Al K - Y
05 Ayl g g ga Lid) Gl ;L
05 Al Calaaf - WG
06 A Al daaal ;i
06 Al all aaalie apaas r Lula
08 agylud) cbad all s Ll
12 Al pall 3 sl 4ala) - Ll
14 PRESNON| G.@_Ld\ - Lld
15 Ll 5 Al ) adins ; Laadls
16 dakiial) 3 ) gua sl JaaS 40ad 1) dalal) clBDal) 1 ALY Juadl)
17 Laladl CilEMall e = J V) Cansdll
17 Aalad) Bl Cay a1 J Y alladl)
19 Aalad) lEMRl) ey 5 1 SUL llal)
23 dalal) lEda]) (gale 5 ailiad 1 ClEN Cllaall
25 Aalall ClEall 351 1 al 1) callaal)
31 Lalall ClEMal) ¢ 5oa o Gealad) Calladl)
36 a1 Aalal) 8D ¢ S Candl)
36 Aalad) B Lale 1 J5Y) lladl)
38 A )1 Alall B S 3 Craalis ) ol gl 3 S Calladll
39 Jaad 1) Aalad) Bl Calaal g L e 1 N Culladl)
40 A )] Aalal) Bl anl g5 A claall ;) ) Callal)
41 3aad 1) Aalad) clEMal) ol gaf 1 pad ) Gl
47 4 1Y) Al B 1) ¢ Gl Juadl)
47 A5 KI5 a3 alall a1 JY) Caadll
47 LK 31 Jaae 1 J Y1 alladll
50 Apaal) 5y ) IS 3 Y e JESY) Jal e 1 S Calladl)
51 (A s STy ) Aaadl 5 a3 Jaae 1l Calladll




56 A5 SV 5l b s e sl 1) alladll
58 Lalall ClEMall ygdat 8 L ol i3I 312 psalad) Callal)
59 Lpapatill 3oLl g 4y Hla¥) alaill; S Caaall
59 A,lay) adaill dualerd sV Calladll
60 papdaiil) 3elaS) Cay yas 1 S Callal)
62 Ll 5 dpapdaiil) 3Ll o) il 1l Callaal)
65 Lgiallad ¢ g lansl 5 dpapdaiil) Alladll 2wl )1 Callaal)
68 Laaill) Alladll - pualal) Callall
75 Ailasal) Al pal) 5 Al S el
76 Al Al Yl
76 Sl Jlaall
79 e 3 Jladll
80 & il Jlaall
85 Jshall Jalas
100 )
101 ilal Y1 Gl 5l
103 aalal)
Gadkal)
eahaitll ISl
oy Jis
aleal) Jala

CpaSaal) 33y 408

ealall dails




laiall Jdeaad) osis | Jeaad) a8
84 osindl e Cuua L) ol 8 a5 5 01
84 Ol G Aigall ) 81 a0y 58 02
85 e Ldia¥) Alal) G gl o) i1 a5 53 03
85 L0ea8Y ] o Aigall 0 i1 a5 58 04
85 el sl ca G gaall ) 58 05
86 Juai¥l s e Y1 Lea ol 3l ANS ) alasind sae 06
86 aeily s Jlaadl (o Jlail 3 9a s (520 07
87 ety Oa (slelad) alaliy ) dlaladll die 53 i 08
87 lglead =yl 84 o SiSIV a8 sall e AUS ) aldie) (sae (y 09
87 o Cria el e Jalaill 8 NS 5l Lgardiost il Jailas sl aal oy 10
88 Apaall L o) 935 aladinly JuasV) Jaai i (2 Cpn 11
88 e )l Jlae (8 Ly 55 Lol AS ) 8 () s gl 815 D) Le o 12
89 i WS o) 50 (a5 Adad Il A1 IS 1Y) Le 13
89 a8 )l) il (8 Gala e o) i AlatnY) 14
90 A8 Yl dalad) QM) § JlatYl 4814 daline A ) cnilS 1)) W 15
90 Juai¥l s oM W elaial) sl 40X 50 Gy 16
91 i) gl 8 Jaal Jaadly alaiall e slaall <€ 13) Lo 17
91 A ) Jal Gl glaal) Jo dilee Coa g 18
92 A Jals e glaal) Juay) & Aleatosall Alaus sl & 53 oo 19
92 dale JS algw elal e aeluy cila sleal) Jals OIS 13 L 20
93 £l Cpan e gyslaill & 55 8l 2 oy 21
93 Jandl (8 3l (e i Jalall IS 1) Le Gy 22
94 Calalal) 3eliS 28 ) & 580 sal) dasbise (au 23
94 Aa) g (328K 0 slaay A o) Jlae S 1Y) L Cpw 24
95 Ll 4ty Loy (il gall G Jaal) 4y yla Jom ol 5Y) Jolii (520 G 25
95 Jlaxll Cila slaall J g 5 488V Clia g (g 26
96 il 8 Jleal) 48 81 53l Jlaall (o 27
96 oY) Cpeat e Raaiiie A I AR A Aol il 1Y) L 28
96 S ) Calaa 481S, Jlead) a3le) ot 13] L 29




S

¢
4
- Uil g S

r“

A

Gadl 138 Jlasy Uaje adig Lile) oA Jay Jo a jSadl dglyy
ladl Lale Jand) 138 (e Jradl gaaill g jual) dand o o S
gty
) il W jaia &) A daadg
L GUEaY) g S &l e ey adS
Lgailaly Ll o Ao 48 pdall 5 ) gisal) 330Gy ) o
A1 33LLY) ABLa sl slaci ) @

Osad) & L gadd ol cd M) g 3Ly JS ) e
el o) landd W a8 e JS ) @
Alsia daalyy Juai¥) g adeY) and cililind g 33iLul JS ) @
Aasal gl 8 sh gl daglra gl Aalsy Ul (e J< o

Sl e A sl

| _—
W o) g AL o
v X




ke J'\)\\-v. \_5‘,\ ¢lhdl

‘,»u@ww»‘ il e gtele I 2ol )
u‘ U‘ 22 .. aw‘ < Uasel @L’ o> b 5‘5.2”

, \&Q,gs-ﬂ‘ ] e Sy 93 Gy LS Lie pudatan
} ¢ \\“ y LS By
oy S Al JUol Gyl J g VI ol )
s B J e i o5 VI J& g5 )
wwsrﬁ‘ Ws GalCEalin bt sl “’” '\
Folys JWS] U2 Legalonil o pad n
e G olgiall pall (S
g, SUI gL s3] S )
Aoy et Sagimel S48 ]
L Sle S )
(G 8 S ) S 42

TRvE b).q.? 6.&59‘ L9-o-> ﬁs‘JJ ‘{7 ¥ 9%
~| ﬁ\ \—
’ N /ST

/f




.' < : ) <& ~ 4 it
) | | 3
" ] \ < | N -
e/ " Y £

el delii ala e A lag as ) Glaa )l s
V@b , Ol dpsua gl e g, an U ) dasa U
pary g Gl aga ) Gleals gt (e
Lgamls W) 292 6l slaa ¥ (AN ) sag B ad gaa)]
lale g 4 Lgdada day <) 300 611 )
ui\)l.hu\uju;l.hd\‘f.dsw&\)&ﬂ\}@@h&)\tﬁﬁwuﬁ\
A daa ) - Lﬁﬁ‘JCJJ&‘JM‘dSAW‘dAA‘
<l ) ey UM‘L,\.\.\\UJ\
mew\&\cms"dhi\iwdh\dh\ Sl agd J& fha
"CM
£1589) Fsa) ag gl B ABDIe el aga Ak 5 e )

NV NN U
o) Le s, Laal) ae | alas AL, AL e ALLaJ\e:—\J.auJ\
ULAAJS\‘\.\A Laal) ue uﬂ\m A A Sl | dapal (598, =
"oAd) Jaa
@\Q3JJuJBY\J&Y\dSuJ\
USJM\WUSJMS‘A\"MJMJQUA" OJSMGAUJMJUJ\
g (Airan Al 1 oY) £33N g eBaal) S g i Juady anlita AL
&AGA‘&\e@éjsijjmuumuﬁmuasbsms
JA\JAJJ\L)AMM@JM\AMJS&\J%JAMMU*UA&AW
M\o&w&@bﬁ\
.Sﬁld‘ohtaﬁweﬂﬂ\uf—uugwdsui!
Zailly Jol Jag 3o daall (e dual ) Jaad) 13 aSyual

:*-*.‘é\)gl:'-b



33 Apsnsgall uleall kg 4802l Aidl s b Auadyl) Aelall BLa)l ol Adlady Auaad ks
Ay Ao Gulally L3y plaill 5olS xd) 6 Laadyl) dalall Bl o0 gonage Ly cilglis ol
layobas e Leldaty 8y Glasledll Crasl aasl) meia) Lensinl sy dbeaddy elaa¥) glecal
&) b L))l Lalel G Casales oSy DS 8 Aoy aladl) adly e Capetl) ) Audpall g
5ol (e @bl Jand) By st A calad) yens saisaty (oY) Jaall Gpuaty alaill o 5liS
Gl st AU ey Al dalall B duedl dijaes daadall Jals el sliSs Jlay)
il Ll dhyall agial) HUY) Jg¥) el :Jgeamd ool Liadys Liaa 3ily duscsgall z)ldg dscsall
ad Ll S Gl lgailiady byolais giliss dalall ClBlall asgie ) 4 Ldjls Lais S
Byla¥lg Aol 5)laY) oo 4 Whiaad ag GIEN Jaadl) L lgdlaal Lgboat Lgiale 4]l dalal) calddlal)
dssgall 8 Al Aalall ) Ay dualaiill Adladlly daaulanill 5elilly ApylaY) alail) ce g Eaall
Agladl Aahal) et A Jaadll Ll c5pa¥) sda 50U (e pdp o palaiud CaSy dulay) alailly
g5y padiual) meially (5ydally AlSly Slesll Jlaally ol Glaall ASy e Ladyad 3300 ciladi
learl S il (e aae ) Adhall Crald a8y L bl dalad 8 ey ccililad) pen Cilgaly disel)
:ol

coiagall Gads ) bl & Laliy e (K8 Ayl Aelell S e adied AW

Jlai¥ls dxmgilly elaal) dada (i dalall GBI S e Jggual) (cann

9N 25ly ol S olain¥] dealsill Jilasgs Laall Laglaiall Sl el AN Cadags
Cpdagall dardg (pilalgall dedd Ll 23 Al calzylaill

AU aglds (5 aggungiy (ribalsall (5lSa Sl

pinall dals duage l)locl ) sa Gaund

Shalgally oyihall )y o Aslall 28 sale)

AN Jals Juail) ddee a3 dan) JlatV) Lnsl i€ Cragad

5eliS (e ad) Lan danll s ety cplalal) Cpy Jealsil) g 8 NS 3l b)) JlatY) aales
RN

s Alaia) deju (e (reng Las dususgally )3l ABe (8 Sl deen das s Aol dalal) LI
Aoy alail) 5oliS ady elliyg daadanil) 5eliSl why Cpant 8 Jlad e Lgd LS colaY) 5oLy dllad (g
ledlaal gans il Lgualily oY) 80lS Bals) (8 aples Leo Eaal) bl o adied Al dals
&b Jls Lealanl \geliS ad) 3 e (<8 craale ASH 3 Gaad)l) Aalel)l S o Jos ey
- Aoyl Lgalai 5oliS



Abstract :

Due to the importance and effectiveness of the roles of digital public relations in improving
the internal environment and the application of institutional standards as a primary
objective, our study dealt with the role of digital public relations in raising the efficiency of
administrative systems by applying to the Social Security Agency by the method, we used
the descriptive approach to accurately describe the information and analyze Institution and
outside the institution and our study included four semesters: The first chapter included
the methodological framework of the study, the second chapter only touched on the
concept of Public Relations, its origin, development and characteristics, the second
research dealt with digital public relations, what are its challenges and objectives, the third
chapter talked about traditional management, modern management, administrative
systems, organizational efficiency, organizational effectiveness, the relationship of digital
public relations in the institution with administrative systems and how The study has
concluded a number of results, the most important of which is that:

_The agency relies heavily on digital public relations, especially in decisions concerning
believers:

_The person in charge of the public relations office is called the head of the listening,
guidance and communication cell

_The agency employs the highest technologies of modern technology and social media
such as Facebook, e—-mail and applications that have been developed to serve citizens and
serve employees

_Receiving citizens ' complaints and directing them without moving to the agency
Improving its image as an important institution in society

Restoring the trust between the Algerian administration and The Citizen

_modern communication technology has contributed to improving the communication
process within the agency

—-Digital communication within the agency has contributed to facilitating communication
between employees and improving the workflow, which has increased the efficiency of
performance.

_digital public relations is a new alternative that reconsiders the relationship of the
individual with the institution, which improves the speed of response and increases the
effectiveness and efficiency of performance, and also has an effective role in improving

and raising organizational efficiency, thereby raising the efficiency of administrative



systems, especially the agency relies on modern technologies, which contributed to

increasing the efficiency of performance and productivity and thus
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