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Study summary:

The study titled “The Role of Electronic Management in Improving Job Performance”
came to clarify the impact of electronic management on the performance of employees
in the Ben Surur Municipality. The study aimed to present a theoretical framework for
electronic management and job performance and the relationship between them based
on previous studies.

The study used the descriptive analytical method and the questionnaire tool to collect
and analyze data. Questionnaires were distributed to a sample of employees in the Bin
Surur Municipality to analyze their views and experiences with electronic management.
The questions also included multiple axes aimed at assessing the extent of the impact
of modern technologies on workflow and simplifying routine procedures. And enhancing
the efficiency of job performance

The results of the field study were that the use of computers, provision of networks, use
of software and harnessing human resources have a role in improving the performance
of employees in the Ben Surur Municipality.

The study concluded with many recommendations, the most important of which are:
increasing senior management’s commitment to applying and supporting electronic
management by spreading the culture of electronic work and disseminating the
advantages and benefits resulting from the application of electronic management
among employees.

key words: Electronic management, job performance, improving job performance, Ben
Surur Municipality
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