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Study Resume

Praise be to Allah, the Lord of the Worlds, and peace and
blessings be upon Ashraf the messenger :

This study examined the nature of the functional relationship
between the contact person and the user audience of the TV channel
"Ahki Hakaytek" on Facebook , to identify the extent to which the
applicant seeks to establish and create a functional relationship with
the public on Facebook. Another aspect in light of changes and
developments in the media environment. The study was based on the
theory of functional structure as a scientific framework. The
interviewer was interviewed on the "Ahki Hakaytek" program page on
Facebook and a questionnaire with the audience in a sample of 100
individuals , The data was unloaded using the spss program, through
three chapters of the application, the first chapter features of the study
samples, the second chapter activities of the contact list and the
patterns of public follow-up of the page, Chapter three functions
sought by both the contact person and the public used for the page, To
the following results :

. Identify the contact person and his / her media functions in: 1.
Achieving the spread 2. Achieving increased viewing 3. News 4.
Participation and communication with the public 5. Awareness-raising
6. Education 7. Explanation and evaluation

° The audience identified its functions in: 1- Social participation
and communication 2- Receiving news 3- Awareness 4- Education 5-
Explanation and evaluation 6- Entertainment (entertainment) 7-
Acquaintance.

. There are points of convergence between the functions that seek
to achieve communication and the functions sought by the public, and
note the differences and incompatibilities between the communicator
and the public in some jobs, and thus the presence of dysfunction
between the two most important elements in the communication
cess.

Praise be to God that His grace is righteous




