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�ƨǷƢǠǳơ�ƨǷƾǬŭơ  

�ƨǴȈǴǫ�ƩơȂǼǇ�Ŀ�ƆơƾƟƢǇ�ǹƢǯ�ƢǸǟ�ƧŚưǯ�ƆơǁȂǷƗ�ƢȀȈǧ�ƩŚǤƫ�ƧƾȇƾƳ�ƨǴƷǂǷ�ǵȂȈǳơ�ŃƢǠǳơ�ǊȈǠȇƾǫȁ ,ƨȈǓƢǷ ǹƢǯ   ǺºǷ

ǂǿƢǜǷ ƨǫȂƦǈǷ�Śǣ�ƨƳǁƾƥ�ƩƢǈǇƚŭơ�ǲǌǧ�ȁƗ�ƵƢų�ƽƾŢ�ƨȈǇƢǇƗ�ƨǬȈǬƸǯ�ƨȈǈǧƢǼƬǳơ�ǃȁǂƥ�ƾȇƾŪơ�ǂǐǠǳơ.  

ƪƸƦǏƗ�ƢǼǿ�ǺǷȁ �ƩƢǈǇƚŭơƨȇƽƢǐƬǫȏơ ƻƗ�ƤŸǀ�ƢǿƗ�ƧǁȁǂǓ�Ȇǿȁ�ȏƔƢǬƬǻȏơ �ƧƽȂŪ�ȆǟȂǼǳơƢēƢƴƬǼǷ �Ǎǂūơȁ

Ȃǘƫ�ȄǴǟȇ�ǺǷ�ƢǿǂƗ�Ǟǧǁ�ǲƳƗśǈǧƢǼŭơ�ƨȀƳơȂŭȁ�ƢȀƟơƽ�ŕǌƥ Ɨ�ȄǴǟ�Ǎǂūơȁ�ǶȀǟơȂǻȁ�ƔƢǬƦǳơƗ�ǹƢǸǓ�ȄǴǟ�Ǎǂūơ�Ƣǔȇ

�ȅǀǳơ�ǶȀƟȏȁƗơǁƾǳơ�ƪƬƦƯ�ƧŚƦǯ�ƨƦǈǼƥ�ƽȂǠȇ�ǾǬȈǬŢ�ǹƗ�ƩƢǇƛ�ƢǓǁ�ƨƳǁƽ�ńśǨǛȂŭơ ǱƢǸǠǳơ�ȁƗ Ǻǟ �ǶȀǴǸǟ  

�ǾȈǧ�Ǯǋȏ�ƢŲȁŭơ�ǹƗƩƢǈǇƚ ƨƸƳƢǼǳơ Ȇǿ Ŗǳơ ƪǯǁƽƗ ǹƗ ǵƢǸƬǿȏơ ƽǁȂŭƢƥ ȅǂǌƦǳơ Ȃǿ ƵƢƬǨǷ ƢȀƷƢƴǼǳ ǲȈƦǈǳơȁ 

ǲưǷȋơ ǪȈǬƸƬǳ �ƢȀǧơƾǿƗ ǲǠǳȁ ǺǷ ǾƳȁƗ ǵƢǸƬǿȏơ Ǿƥ Ȃǿ ȆǠǇ ƩƢǈǇƚŭơ ńƛ ǥơǂƬǟȏơ �ǽǁȁƾƥ �ǾƬȈŷƗ ƽƢŸƛȁ 

Ƨǁơƽƛ. 

ƿƛ ǞƦǼƫ ƨȈŷƗ ƢǓǂǳơ ȆǨȈǛȂǳơ ƽơǂǧȌǳ ǺǷ ƨǠȈƦǘǳơ ƨǏƢŬơ ǂǐǼǠǴǳ ȅǂǌƦǳơ ȅǀǳơ ǹȂǰƬȇ ǽƽơǂǧȋ ƩȏƢǠǨǻơ ǂǟƢǌǷȁ 

Ɣơǃƛ Ŭơ�ǲǸǠǳơƧŚƦǯ�ƨȈŷƘƥ�ȆǜƷ�ȅǀǳơ�ȆǨȈǛȂǳơ�ƢǓǂǳơ�ǝȂǓȂǷ�ǃȁǂƥ�ńƛ�ƨǧƢǓƛ��Ǿƥ�ƨǏƢ.  

ƢǔȇƗ ǺǷ ǂƯƗ ƢǓǂǳơ ȄǴǟ ƾȇƾǠǳơ ǺǷ ƩơǂǋƚǷ ƔơƽƗ ƩƢǸǜǼŭơ ǲưǷ: śǈŢ ƔơƽƗ �ƽơǂǧȋơ Ǟǧǁ �ƨȈƳƢƬǻȍơ �ǁȂǔūơ 

ǵƢǜƬǻȏơ Ŀ �ǲǸǠǳơ ƨǜǧƢƄơ ȄǴǟ ǱƢũƗǂǳơ ȅǂǌƦǳơ ǺǷ ƣǂǈƬǳơ ǝƢȈǔǳơȁ �ȂȀǧ��Ǿƥ�ƨǘȈƄơ�ƨƠȈƦǳơȁ�Ǿȇƽƚȇ�ȅǀǳơ�ǲǸǠǳơ

ǽǁơǂǬƬǇơȁ�ǹƢǈǻȍơ�ƧƽƢǠǈǳ�ƨǳơƽ.  

  

1( �ƨȈǳƢǰǋȍơƨȈǈȈƟǂǳơ :  

ƱȂƬǼŭơ�ƧƽȂƳ�ǪȈǬŢ�Ŀ�ȆǨȈǛȂǳơ�ƢǓǂǳơ�ƨŷƢǈǷ�ȃƾǷ�ƢǷ ƨǇơǁƾǳơ�ǲŰ�ƨǈǇƚǷ�Ŀ�  

2( ƨȈǟǂǨǳơ�ƩȏƙƢǈƬǳơ:  

1. �ƢǓǂǳơ�ƩơƽƾŰȁ�ǵȂȀǨǷ�ƢǷȆǨȈǛȂǳơ� 

2. ǵȂȀǨǷ�ƢǷ ȁ�ƱȂƬǼŭơ�ƧƽȂƳ�ƩơƽƾŰ 

3. �ƱȂƬǼŭơ�ƧƽȂƳ�ǪȈǬŢ�Ŀ�ȅǂǌƦǳơ�ƽǁȂŭơ�ǁȁƽ�Ȃǿ�ƢǷ 

4. �ȄǴǟ�ȅǂǌƦǳơ�ƽǁȂǸǴǳ�ȆǨȈǛȂǳơ�ƢǓǂǳơ�ǆǰǠǼȇ�ǦȈǯ�ƱȂƬǼŭơ�ƧƽȂƳ 

3( ȈǓǂǨǳơƨȈǈȈƟǂǳơ�ƨ:  

-�ƢǷ�ǲǯ�ŅƢƬǳƢƥȁ�ƱȂƬǼŭơ�ƧƽȂŪ�ȆǇƢǇƗ�ƽƾŰ�ȆǨȈǛȂǳơ�ƢǓǂǳơ�ǂǐǼǠǳơ�ơǀǿ�ǪȈǬŢ�ƩƢƦǴǘƬǷ�ƪǬǬŢǆǰǠǻơ �ƧǁȂǐƥ

ƛ�ƩƢǈǇƚŭơ�ǥǂǗ�ǺǷ�ǵƾǬŭơ�ƱȂƬǼŭơ�ƧƽȂƳ�ȄǴǟ�ƨȈƥƢŸƨȇƽƢǐƬǫȏơ.  
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4( ƣƢƦǇƗ ǁƢȈƬƻơ ǝȂǓȂŭơ: 

Ļ ǁƢȈƬƻơ ǝȂǓȂŭơ ƔƢǼƥ ȄǴǟ ǝȂǸů ǺǷ ƣƢƦǇȋơ ƪǟȂǼƫ śƥ ƨȈƫơǀǳơ ƨȈǟȂǓȂŭơȁ ƮȈƷ ǹƗ: 

�ƨȈǳƢƬǳơ�ƣƢƦǇȌǳ�ǝȂǓȂŭơ�ǁƢȈƬƻƛ�Ļ  

- �ƨǈǇƚŭơ�Ŀ�ƧƽȂŪơ�ƨȈŷƗ 

- �ȆǨȈǛȂǳơ�ƢǓǂǳơ�ƨǇơǁƽ�ƨȈŷƗ 

- �ȅǂǌƦǳơ�ǂǐǼǠǳơ�ƨȈŷƗ  

5( ƨȈŷƗ ƨǇơǁƾǳơ : 

ǺǸǰƫ ƨȈŷƗ ƨǇơǁƾǳơ ƢǸȈǧ ǽơǂǻ ǵȂȈǳơ ǺǷ ǝǁƢǈƫ ƩƢǈǇƚŭơ ƨȈŭƢǠǳơ ȄǴǟ ǦǴƬű ƢŮƢǰǋƗ ńƛ ƱƢȀƬǻơ ȆǨȈǛȂǳơ�ƢǓǂǳơ 

ƨǴȈǇȂǯ �ƧƽȂƳ�ǪȈǬƸƬǳƱȂƬǼŭơ� ƢǿȂŶȁ ǪǴƻȁ ƧǄȈǷ ƨȈǈǧƢǼƫ ǪǬŢ ƢŮ ǞǫȂǷ ǄȈǸƬǷ Ŀ ǩȂǈǳơ ǺǸǔȇ ƢŮ ƾƟơȂǟ �ƨȈǳƢǟ 

ƨǏƢƻ Ŀ ǲǛ ƨƠȈƥ ƨǠȇǂǇ ŚǤƬǳơ . 

6( ƨǇơǁƾǳơ�ǥơƾǿƗ:  

-ȍơ. Ǿǳ�ƨǬǬƄơ�ǲǷơȂǠǳơ�ƾȇƾŢȁ�ȆǨȈǛȂǳơ�ƢǓǂǳơ�ǵȂȀǨŠ�ƨǗƢƷ  

-ȍơ�ƱȂƬǼŭơ�ƧƽȂƳȁ�ǵȂȀǨŠ�ƨǗƢƷ. ƢŮ�ƧƽƾƄơ�ǲǷơȂǠǳơȁ  

-�ƱȂƬǼŭơ�ƧƽȂƳ�ǶȈȈǬƫȁ�ǅƢȈǬǳ�ƨȈǨȈǰǳơȁ�ƨȈǸǰǳơ�Ʃơǂǋƚŭơ�ƨǇơǁƽ  

-�ƱȂƬǼŭơ�ƧƽȂƳȁ�ȆǨȈǛȂǳơ�ƢǓǂǳơ�śƥ�ƩƢǫȐǠǳơ�ƨǇơǁƽ 

7( : ƨǇơǁƾǴǳ�ƨȈǻƢǰŭơȁ�ƨȈǼǷǄǳơ�ƽȁƾūơ  

�ǁƢǗȍơ�ƶǓȂƫ�Ŗǳơ�ƩơƽƾƄơ�ǞǓȂƥ� ƢǼǸǫ� ƨƷȁǂǘŭơ� ƨǴƠǇȋơ�ȄǴǟ�ƨƥƢƳȍơȁ�ƮƸƦǳơ�ǥơƾǿƗ�ǪȈǬŢ�ƨȈǤƥ�ȅǀǳơ�ǵƢǠǳơ

�Ŀ�ƩơƽƾƄơ�ǽǀǿ�ǲưǸƬƫȁ��ƨǇơǁƾǳơ�ǾǳȐƻ�ǺǷ�Śǈƫ  

�ƨȈǟȂǓȂŭơ�ƽȁƾūơ�ƱȂƬǼŭơ�ƧƽȂƳ�ǪȈǬŢ�Ŀ�ȆǨȈǛȂǳơ�ƢǓǂǳơ�ƨŷƢǈǷ  

�ƨȈǻƢǰŭơ�ƽȁƾūơ �ȄǴǟ�ƢǼƬǇơǁƽ�ƩǂǐƬǫơƨǼǔūơ�ǺƷƢǘǷ ƥ. ƨǴȈǈŭƢ  

ƨȈǼǷǄǳơ�ƽȁƾūơ: �ȅƢǷȁ�ǲȇǂǧƗ�ǂȀǋ�śƥƢǷ  

8( ƮƸƦǳơ�ƨȈƴȀǼǷ:  

�Ŀ�ƽƢǸƬǟȏơ�Ļ��ƨƷȁǂǘŭơ�ƩȏƙƢǈƬǳơ�ȄǴǟ� ƨƥƢƳȍơ� ƨȈǤƥȁ� �ƨǇơǁƾǳơ�śǷƢǔǷȁ�ƽƢǠƥƗȁ�ǶǿƘƥ� ǵƢŭȍơȁ� ƨǗƢƷȍơ�ƾǐǫ

�ȆǨǏȂǳơ� ƲȀǼŭƢǧ� �ǾǼǷ� ƔǄƴǯ� ƨǳƢūơ� ƨǇơǁƽ� ƲȀǼǷ� ǖƦǔǳƢƥȁ� ȆǴȈǴƸƬǳơ� ȆǨǏȂǳơ� ƲȀǼŭơ� ȄǴǟ� ƨȈǻơƾȈŭơ� ƨǇơǁƾǳơ
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ǶȈǿƢǨŭơ�ǑơǂǠƬǇȏ ȆǨȈǛȂǳơ� ƢǓǂǳơ�ƽƢǠƥƗȁǸǴǳ� ƢǼǷơƾƼƬǇơ� ƢǷƗ� ��ƩơŚǤƬǷȁ�ƩƢǻƢȈƥ�ǲȈǴŢ�ǾǼǷ�ǥƾŮƢǧ�ȆǴȈǴƸƬǳơ�ƲȀǼ

�ǁȁƽ�ǍȐƼƬǇơȁ�ƩơŚǤƬŭơ�ǽǀǿ�śƥ�ƨǸƟƢǬǳơ�ƨǫȐǠǳơ�ƨǠȈƦǗ�Ǻǟ�Ǧǌǰǳơȁ�ƢȈƟƢǐƷƛ�ƨǇơǁƾǳơ�ǪȈǬŢ�Ŀ�ȆǨȈǛȂǳơ�ƢǓǂǳơ

ƱȂƬǼŭơ�ƧƽȂƳ.  

9( ƮƸƦǳơ�ƨǘƻ:  

�ńƛ�Ǳȁȋơ�ǲǐǨǳơ�Ŀ� ƢǼǫ� ǂǘƫ�ƮȈƷ�ȆǬȈƦǘƫ�ǲǐǧ� ȁ�śȇǂǜǻ�śǴǐǧ� �ǱȂǐǧ� ƨƯȐƯ�ńƛ� ƨǳƢǇǂǳơ� ǶȈǈǬƫ�Ļ�ƢǓǂǳơ

ȆǨȈǛȂǳơĽ� �ǹơȂǼǠƥ� ňƢưǳơ� ǲǐǨǳơ� ȄǴǟ� ƢǼƳǂǟ  ȆǨȈǛȂǳơ� ƢǓǂǳƢƥ� ǾƬǫȐǟȁ� ƱȂƬǼŭơ� ƧƽȂƳ �ƮǳƢưǳơ� ǲǐǨǳƢƥ� ƢǿƢǼȈĔƗȁ

�ƨǇơǁƽǺƷƢǘǷ�ƨǈǇƚŠ�ƨȈǻơƾȈǷ ƨǴȈǈŭƢƥ�ƨǼǔūơ.  

10( �ƩƢǇơǁƾǳơƨǬƥƢǈǳơ:  

ŐƬǠȇ ǝȐǘƬǇơ ƭƢŞȋơ ƨǬƥƢǈǳơ ǺǷ ǲƷơǂŭơ ƨȈƴȀǼŭơ Ŀ ƮƸƦǳơ �ȆǸǴǠǳơ ǥƾđ ǥǂǠƬǳơ ȄǴǟ ƩƢǷƢȀǇȍơ ƨǬƥƢǈǳơ Ŀ 

ǝȂǓȂǷ �ƮƸƦǳơ ǥǂǠƬǼǇȁ ȄǴǟ ǒǠƥ ƢǷ ƔƢƳ Ŀ ơǀǿ ǝȂǓȂŭơ:  

- ƨǇơǁƽ ǥǁƢǟ Ǻƥ ǲǗƢǷ ƾȇǂŪơ Ȇǿȁ ƧǁƢƦǟ Ǻǟ ƨǳƢǇǁ ƨǷƾǬǷ ǲȈǼǳ ƧƽƢȀǋ ŚƬǈƳƢŭơ Ŀ ǵȂǴǠǳơ ƨȇǁơƽȍơ ƨǠǷƢŝ 

ǦȇƢǻ ƨȈƥǂǠǳơ ǵȂǴǠǴǳ ƨȈǼǷȋơ2007 Ŗǳơ ǱȁƢƷ ǺǷ ƢŮȐƻ ƨǇơǁƽ ǁȁƽ ǄȈǨƸƬǳơ Ŀ ǪȈǬŢ ƢǓǂǳơ ȆǨȈǛȂǳơ ȃƾǳ 

śǴǷƢǠǳơ ƨǗǂǌƥ ƨǬǘǼǷ ǥȂŪơ� ƾǫȁ ƪǧƾǿ ǽǀǿ ƨǇơǁƾǳơ ńƛ ǥȂǫȂǳơ ȄǴǟ ǝơȂǻƗ ǄǧơȂūơ ƨȇƽƢŭơ ƨȇȂǼǠŭơȁ 

ƨǷƾǬŭơ śǴǷƢǠǴǳ ƨǗǂǌƥ ƨǬǘǼǷ �ǥȂŪơ ƨǧǂǠǷȁ ȃƾǷ ǶǿƢǓǁ Ǻǟ ƨƠȈƥ ǲǸǠǳơ �ƨȈǨȈǛȂǳơ ƨǧǂǠǷȁ ƨǫȐǠǳơ śƥ 

Ƕǜǻ ǄǧơȂūơ ƨǬƦǘŭơ ȄǴǟ śǴǷƢǠǳơ ǽǀđ ƨǬǘǼŭơ śƥȁ ƢǓǂǳơ ȆǨȈǛȂǳơ �ǶŮ ƾǫȁ ǲǏȂƫ ńƛ ǹƗ ǄǧơȂūơ ƨȇƽƢŭơ 

ǵƾǬƫ ƨƳǁƾƥ ƨǴȈǴǫ śƸǧ ǹƗ ǄǧơȂūơ ƨȇȂǼǠŭơ ǵƾǬƫȏ ƢǫȐǗƛ ǭơǀǳȁ �ǹƗƢǓǂǳơ œǈǼǳơ ƽơǂǧȋ �ƮƸƦǳơ ƢǸǯ ǲǏȂƫ 

ńƛ ǹƗ ǭƢǼǿ ƨǫȐǟ ƨȇƽǂǗ Ʃơƿ ƨǳȏƽ ƨȈƟƢǐƷƛ śƥ ǪȈƦǘƫ ǄǧơȂūơ ƨȇƽƢŭơ ƨȇȂǼǠŭơȁ ƢǓǂǳơȁ ȆǨȈǛȂǳơ Ǻǟ ƨƠȈƥ 

ǲǸǠǳơ ƨȈǨȈǛȂǳơ.  

  



 

 

 

 

�Ϟ˰˰μϔϟ΍
ϝϭϷ΍ 
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ƾȈȀŤ  

      �Śǌƫ�Ŗǳơȁ�ǲǸǠǳơ�Ŀ�ƨȈǯȂǴǈǳơ�Ʃơǂǋƚŭơ�ƾƷơ�ǺǷ�ƾǠȇ�ȆǨȈǛȂǳơ�ƢǓǂǳơńƛ �ǦǛȂŭơ�ȃƾǳ�ƨȈǳƢǠǨǻȏơ�ǲǠǨǳơ�ƽȁƽǁ

�ƢǓǂǳơ� ƾǠȇȁ� ǺȇǂǰǨŭơȁ�śưƷƢƦǳơ� ǺǷ� ƾȇƾǠǳơ� ǲƦǫ� ǺǷ� ǵƢǸƬǿȏƢƥ� ȆǨȈǛȂǳơ� ƢǓǂǳơ� ǝȂǓȂǷ�ȆǔƷ� ƾǫȁ� ǾǴǸǟ� ǽƢšơ

� ƨǷƢŮơ� ǞȈǓơȂŭơ� ǺǷ� ȆǨȈǛȂǳơƽơǂǧȌǳ � ȂȀǧ�ƩƢǠǸƬĐơȁǅƢǇȋơ �śǴǷƢǠǴǳ� ȆǟƢǸƬƳȏơȁ� ȆǈǨǼǳơ� ǪǧơȂƬǳơ� ǪǬŹ�ȅǀǳơ

�ǺǈƷ�ȄǴǟ�ƾǟƢǈȇȁƔơƽȋơ ȏ�ǦǴƬű�Ŀ�ƽǂǨǳơ�ƵƢƴǼǳ�ȆǟȂǓȂŭơ�ǁƢȈǠŭơ�ƾǠȇ� ƢǸǯ�ǲǸǠǳơ�ǱƢů�Ŀ�ƵƢƴǼǳƢƥ� ǾǗƢƦƫǁ

�Ǿȇƾǳ�ǂǟƢǌŭơ�ƧȂǫ�ȄǴǟȁ�ƨǼǷƢǰǳơ�ǾƫƢǿƢšơ�ǱȐƻ�ǺǷ�ǾǯȂǴǇ�ȄǴǟ�ǆǰǠǼȇ�ȅǀǳơȁ�ǾƫƢȈƷ�ƤǻơȂƳ��ƢȀǸǯơǂƫ�ƨƳǁƽȁ

ƿƛȁ �ǾǯȂǴǇ�ȄǴǟ�ǂȀǜȇ�Ǯǳƿ�ǹƢǧ�ǲǸǠǳơ�ǺǷ�ǾƟƢȈƬǇơ�ƧȂǫ�Ʃƽơǃ�ƢǷƢǷƜǧ ǹƗ ǟ�Ǻǟ�ƮƸƦȇȁ�ǲǸǠǳơ�ǭǂƬȇ�ǂƻƕ�ǲǸȁƗ 

�ǾƥƢȈǣ�ƨƦǈǻ�ƾȇǄƫȁƗ ǲǸǠǳơ�Ǻǟ�Ǿƥǂǈƫ.  

ȁ�ƣ�ǶǴƫ�Ŗǳơ�ǕƢǬǼǳơ�ǶǿƗ�ńƛ�ǲǐǨǳơ�ơǀǿ�Ŀ�ǩǂǘƬǼǇ�ǪƦǇ�ƢǷ�ǱȐƻ�ǺǷ  

- �ǲǷơȂǟ�ȁ�ƨȈǿƢǷ                                                                                  ȆǨȈǛȂǳơ�ƢǓǂǳơ 

- ȆǨȈǛȂǳơ�ƢǓǂǳƢƥ�ƨǘƦƫǂŭơ�ǲǷơȂǠǳơ 

- �ǵȂȀǨǷƔƢǸƬǻȏơ ȁȁ�ȆǸȈǜǼƬǳơ�ƔȏȂǳơȆǨȈǛȂǳơ�ƢǓǂǳƢƥ�ƢǸȀƬǫȐǟ  
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�ŚšŕƆƃŒ¾ƍƕŒ: ƑŽƒŲƍƃŒ�œŰŧƃŒ�¾ƆŒƍŵƍ�ŗƒƋœƆ  

�ƤǴǘŭơǱȁȋơ: ȆǨȈǛȂǳơ�ƢǓǂǳơ�ǵȂȀǨǷ 

     ȆǨȈǛȂǳơ�ƢǓǂǳơ�ǦȇǂǠƫ :ȏȁƗ  

     �ƽȂǠȇ�Ǯǳƿ�Ŀ�ƤƦǈǳơȁ��ȆǨȈǛȂǳơ�ƢǓǂǴǳ�ǵƢǟ�ǦȇǂǠƫ�ǱȂƷ�ǩƢǨƫơ�ƾƳȂȇ�Ńńƛ �ƩơƾǬƬǠŭơȁ�ǶȈǬǳơ�Ŀ�ǥȐƬƻȏơ

ȏơ� Ǯǳǀǯȁ� śưƷƢƦǳơ� śƥ� ǵƢǸƬǿȏơ� ǁȁƢŰȁƨǘȈƄơ� ƨƠȈƦǳơȁ� ǥȁǂǜǳơ� Ŀ�ǥȐƬƻ� �ŉƾǫ� ƶǴǘǐǷ� ƢǓǂǳơ� ƶǴǘǐǷȁ

� ƢǼƯơǂƫ� Ŀ� ƨǏƢƻȁȆǷȐǇȍơ � ƮȈƷŚǋƗ ǾȈǳƛ � ŉǂǰǳơ� ǹƕǂǬǳơ� ĿƮȇƽƢƷȋơȁ �ƔƢǸǴǟ� ƩƢƥƢƬǯȁ� ƨǨȇǂǌǳơ� ƨȇȂƦǼǳơ

śǸǴǈŭơ1.  

ǱƢǫ ńƢǠƫ ) .ăǥąȂăǈƊǳăȁ ăǮȈĉǘąǠĄȇ ăǮËĄƥăǁ ȄăǓąǂăƬƊǧ) (ȄƸǔǳơ:5(.  

1- �ȅȂǤǴǳơ�ǦȇǂǠƬǳơ �ƨǤǴǳơ�ŔǷ�ǶƴǠǷ�Ŀ�ƔƢƳǹƗ �ǾƦƷƗ�ǾǼǟ�ȆǓǁȁ��ȐǿƗ�Ǿǳ�ǽƕǁ�ǽƢǔƫǁơȁ�ǖƼǇ�ƾǓ�ȆǓǁ

ǾȈǴǟ�ǲƦǫơȁ2  

        �ȆǯȂǴǈǳơ� ǶƴǠŭơ�ǥǂǟ� ƢǸǯƗ� ƢǓǂǳơ� �ǹƢŭȁǾǻƘƥ �ǥƾǿ�ǪǬŹ� ƢǷƾǼǟ�ȅȂǔǠǳơ�ǺƟƢǰǳơ�ȃƾǳ� ǁȁǂǈǳơ� ƨǳƢƷ

ƧƾƟƢǈǳơ�ƨȈǠǧơƾǳơ�ǾǳȂȈǷ3.  

2-  :ƢƷȐǘǏơƽǁȁƗ ƽƾǠƬǷ�ƩƢǨȇǂǠƫ�ǹȂưƷƢƦǳơƧ Śǧ�ȆǨȈǛȂǳơ�ƢǓǂǴǳȃ �ǵȁǂǧvroom  

ǹƗ �ǁȂǠǋ�Ȃǿ�ȆǨȈǛȂǳơ�ƢǓǂǳơȂŴ�ǎƼǌǳơ ǾǴǸǟ�ȁƗ�ǾƬǨȈǛȁ ƨƴȈƬǻ�ĺƢŸȏơ�ǁȂǠǌǳƢǧ �ǁȂǠǌǳơ�ƢǸǼȈƥ�ȆǨȈǛȂǳơ�ƢǓǂǳơ

�œǴǈǳơ�ǵƾǟ�ƨƴȈƬǻȆǨȈǛȂǳơ�ƢǓǂǳơ4. 

         ơ�ƽǂǨǳơ�Ƣđ�ǂǠǌȇ�Ŗǳơ�ƨȈǈǨǼǳơ�ǂǟƢǌŭơ�Ǻǟ�ŚƦǠƬǴǳ�ƢȀǷơƾƼƬǇơ�ǝƢǋ�Ŗǳơ�ƩƢƸǴǘǐŭơ�ƩƽƾǠƫ�ƾǬǳȁ�ǾǴǸǟ�ǽƢš

ƩƢƸǴǘǐŭơ�ǽǀǿ�ǺǷȁ�ƨǨǐƥ�Śǌƫ�ƩƢƸǴǘǐŭơ�ǽǀǿȁ�ǲǸǠǳơ�ȂŴ�ȆǈǨǼǳơ�ǽƢšȏơȁ�ƨȇȂǼǠŭơ�Ƶȁǂǳơȁ�ȆǨȈǛȂǳơ�ƢǓǂǳơ :

�ƨǷƢǟńƛ �ǹȂǰƫ�ƾǫ�ƨǯǁƢǌŭơ�ǽǀǿȁ�ƢȈǳƢƷ�ǾǴǤǌȇ�ȅǀǳơ�ǲǸǠǳơ�ȂŴ�ƽǂǨǳơ� Ƣđ�ǂǠǌȇ�Ŗǳơ�ƨȈǻơƾƳȂǳơ�ǂǟƢǌŭơ�ƨǟȂǸů

�ƨȈƦǴǇȁƗ ƨȈƥƢŸơ5.   

                                                             
1- ρ�ˬϊϳίϮΘϟ΍ϭ�ήθϨϠϟ�˯Ύϔλ�έ΍Ωˬ ( ΔϴϤϠϋ�ΕΎϘϴΒτΗϭ�Δϳήψϧ�ήσ΃) ϲϔϴχϮϟ΍�Ύοήϟ΍ˬ�ΓΪϳ΍ήθϟ΍�ήϴϴδΗ�ϢϟΎγ1ˬ�ˬϥΩέϷ΍�ˬ2008�ι�ˬ62. 
2- �Ύοήϟ΍�ϯϮΘδϣ�ϰϠϋ�έ΍ήϘϟ΍�ϊϨλ�ήΛ΍�ˬϲϠϳΎΒϗ�ϝΎϣ΍�ˬΔϠϴδϤϟ΍�ΔόϣΎΟ�ήϴϴδΘϟ΍�ϡϮϠϋ�ϲϓ  ήϴΘδΟΎϣ�ΔϟΎγέ�ˬΔϳΩΎμΘϗϻ΍�ΔδγΆϤϟ΍�ϲϓ�ϲϔϴχϮϟ΍

2010/2011 �ι�ˬ47 .3- ιˬϊΟήϤϟ΍�βϔϧ47. 
4- �ΩΪόϟ΍�ˬΔϴΑήΘϟ΍�ΔϴϠϛ�ΔϴϟϮΣ�ˬήτϗ�ΔϟϭΪΑ�ϡΎόϟ΍�ϢϴϠόΘϟ΍�ΕΎϤϠόϣϭ�ϲϤϠόϣ�ϯΪϟ�ϞϤόϟ΍�Ϧϋ�Ύοήϟ΍�ˬϝΎϤϛ�αΎΒϋϭ�ΔϨϴϣ΃�ϱΩΎϤόϟ΍13ι�ˬ1996. 

 
5- θϟ΍�ήϴδϴΗ�ϢϟΎγ�ι�ˬϖΑΎγ�ϊΟήϣˬ�ΓΪϳ΍ή64. 
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ȁŚǌȇ ) ǭȂǳ LockeƗ�ńƛ (ǨȈǛȁ� ǽƢš�ƽǂǨǴǳ� ƨȈǨǗƢǠǳơ�ǲǠǨǳơ� ƽȁƽǁ�Ȃǿ�ȆǨȈǛȂǳơ� ƢǓǂǳơ�ǹƨ � ƨǼȈǠǷȁƗ �ƨǳƢƷ� Ȃǿ

ƛ�ƨȈǨǗƢǟ�ƨȈƥƢŸ�Ǻǟ�ƨšƢǻǭơǁƽƛ ǾƬǨȈǛȁ�ǹƘƥ�ƽǂǨǳơ ǽǂǜǻ�Ŀ�ƨǷƢŮơ�ȆǨȈǛȂǳơ�ǲǸǠǳơ�Ƕǈǫ�ǪȈǬƸƬƥ�Ǿǳ�ƶǸǈƫ1.  

     �ȃǂȇȁ�śưƷƢƦǳơ�ǒǠƥǹƗ �ƾǠƥ�ƨȈǈǨǼǳơ�ƨƷơǂǳƢƥ�ƽǂǨǳơ�ǁȂǠǋ�Ȃǿ�ȆǨȈǛȂǳơ� ƢǓǂǳơ�ǵȂȀǨǷǳơ�ǵƢȈǬǝƢƦǋƜƥ �ǾƫƢƳƢƷ

�ǪȈǬŢȁǾǧơƾǿƗ �ǂƥȂǇ�ƮƷƢƦǳơ�ƾƳȁ�ƢǼǿ�ǺǷȁsuper )1953 (ǹƗ �ȅǀǳơ�ȃƾŭơ�ȄǴǟ�ǥȂƬȇ�ǾǴǸǟ�Ǻǟ�ƽǂǨǳơ�ƢǓǁ

ũȁ�ǾǳȂȈǷȁ�ǾƫơǁƾǬǳ� ƢƦǇƢǼǷ� ơǀǨǼǷ�ǾȈǧ�ƾŸƢ�ǦǫȂƬȇȁ�ƨȈǐƼǌǳơ�ǾƫƢǔȇƗ �Ŗǳơ�ƧƢȈūơ�ƨǬȇǂǗ�ȄǴǟȁ�ȆǸǴǠǳơ�ǾǠǫȂǷ�ȄǴǟ

Ƣđ�ǞȈǘƬǈȇ ǹƗ �ǁȁƾǳơ�ƤǠǴȇ�ȅǀǳơǾƫơŐƻȁ�ȂŶ�ǞǷ�ȄǌǸƬȇ2.  

    �ǲǐǻ�ƨǬƥƢǈǳơ�ǦȇǁƢǠƬǳơ�ǱȐƻ�ǺǷńƛ ǹƗ ƥ�ǵȂǬȇ�ƽǂǨǳơ�Ǎǂǧ�Ǿǳ�ǂǧȂȇȁ�ǾǴǤǌȇ�ȅǀǳơ�ǽǁȁƾƧƽƢǨƬǇȏơ Ƿ�ǺǷ�ǾƫơǁƢȀ

�Ǿǳ�ǂǧȂȇȁ�ǾƫơǁƾǫȁǺǷȋơ�ǽǀǿ��ǁȂǷȋơ �ƨǬȇǂǗȁ�ƽǂǨǳơ�ǲǸǠƥ�ǖƦƫǂǷ�Ȃǿ�ȅǀǳơ�ƢǓǂǳƢƥ�ǁȂǠǌǳơ�Ǿƥ�ȅƽƚƫǾƟơƽƗ�ƮȈƷ��

�ǵȂǬȇ�ƢǓǂǳơ�Ǯǳǀǳ��Őǯơ�ƢǓǂǳƢƥ�ǁȂǠǌǳơ�ǹƢǯ�ƢǸǴǯ�ƩơǁƾǬǳơȁ�ƨǨȈǛȂǳơ�śƥ�ƤǇƢǼƫ�ǭƢǼǿ�ǹƢǯ�ƢǸǴǯƢǇƢǇƗ �ƢǷ�ȄǴǟ

Ǵǟ�ǲǐŹƽǂǨǳơ�ǾȈ   

 ) ǽƙȐǷǃȁ�ǡǂȇǃŚǿ�ƢǷƗHerzberg et al�Ȇǿ�ǲǸǠǳơ�Ǻǟ�ƢǓǂǴǳ�ǝơȂǻƗ�ƨƯȐƯ�ƽȁƾƷ�ƾǬǧ  (  

1- �ǺǷ� ƨȈǻƘƬŭơ� ƨǠƬŭơ� ƢǸŮȁƗ�ǺȇǁƾǐǷ�ǾǼǷ�ǞƦǼȇ�ȅǀǳơ�ȆǴƻơƾǳơ� ƢǓǂǳơǭƢǸĔơ �ǅƢǈƷƛ�ňƢưǳơȁ�ǾǴǸǟ�ǺǷ�ƽǂǨǳơ

�ǃƢųȍơ�Ǯǳƿ�ǱȐƻ�ǺǷ�Ǿƫơǁƾǫ�ƨȈŷƘƥȁ�ǃƢųȍƢƥ�ƽǂǨǳơ 

2- �Ǻǟ�ƲƫƢǼǳơ�ƢǓǂǳơ. ƽǂǨǳơ�ǲǸǟ�ƤƷƢǐƫ�Ŗǳơ�ƨǈǇƚǸǴǳ�ƨȈǨȈǛȂǳơȁ�ƨȈǈǨǼǳơ�ǥȁǂǜǳơ 

3- ƨȇƽƢŭơ�ƩơƾƟƢǠǳƢƥ�ǲǐƬȇ�ȅǀǳơ�ȆƳǁƢŬơ�ƢǓǂǳơ3. 

�ƢȈǻƢƯ ȆǨȈǛȂǳơ�ƢǓǂǳơ�ƩơƽƾŰ:4  

ƨǇơǁƽ�Ŀ Ɨ�ƭƾƷƗ) œǟǄǳơ�ǁƢǋAL-ZOUABi; 2008ǵȂǇȂŭơ�ǾƥƢƬǯ�Ŀ (:  

Gobdesign and employee performance and welling) (  

ńƛ ǹƗ �ǖƦƫǂȇ� ƢǷȁ�ƨȈǠǧơƾǳơȁ�ȆǨȈǛȂǳơ� ƢǓǂǳơ�ƾȇƾŢ�ǲǷơȂǟđƢǸ �Ǟǧǁ�ǺǷƔơƽȌǳ �ǲǷơȂǟ�Ƨǂǌǟ�Ŀ�ǁȂƸǸƬƫ�ȅǂǌƦǳơ

ƨȈǇƢǇƗ �Ȇǿ  

                                                             
1- ι�ϖΑΎδϟ΍�ϊΟήϤϟ΍�βϔϧ64-65 
2- ρ�ˬ�ϊϳίϮΘϟ΍ϭ�ήθϨϠϟ�ΓήϴδϤϟ΍�έ΍Ω (..ϪγΎϴϗ�ϕήσ�ϪϣϮϬϔϣ ) ϲϔϴχϮϟ΍�Ύοήϟ΍�ϲΒϏΰϟ΍�ήϫΎσ�ϥ΍ϭήϣ1�ι�ˬϥΩέϻ΍�ˬ17. 
3- �ϖΑΎγ�ϊΟήϣ�ΓΪϳ΍ήθϟ΍�ήϴϴδΗ�ϢϟΎγ64- 65. 
4 �ι�ˬϖΑΎδϟ΍�ϊΟήϤϟ΍�ˬϲΒϏΰϟ΍�ήϫΎσ�ϥ΍ϭήϣ21 
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1- ȅƾŢ�ȄǴǟ�ȅȂƬŢ�ƩƢǸȀǷ �Śǌƫȁńƛ �ǾƫơǁƢȀǷ�ǵƾƼƬǈȇ� Ǿǻơ� ƢŮȐƻ�ǺǷ�ǦǛȂŭơ� ǂǠǌȇ�ǵƢȀǷ�ǂǧȂƫ� ƨƳǁƽ

�ǲǸǠǴǳ�ǺǰŻȁ�ƨȈǼǿǀǳơ 

ƛ�ȅƾŢ�ȁƿ�ǹȂǰȇ�ǹƗ�ȄǴǟ  ǹƢǯ� ơƿš�ȅƽƚȇȁ�ǲǴŭơ�ƤƦǈȇ�řȈƫȁǂǳơ�ǲǸǠǳƢǧ� ǵƢȀŭơ�Ŀ�ǝȂǼƫȁ�ƽƾńƛ �ǁȂǠǌǳơ

ǕƢƦƷȍƢƥ �ǲǌǨǳơȁȋơ�ơǀǿ�ȅƽƚȇ�ƩȏƢūơ�ǽǀǿ�ǲưǷ�Ŀȁ�ǂǷńƛ �ƨƦƦǈǷ�ƨȈƦǴǇ�ƨȈǳƢǠǨǻơ�ǲǠǧ�ƽȁƽǁǑƢǨŵơ �ƢǓǂǳơ

�ȆǨȈǛȂǳơ  

2-  ) ƨǠƳơǂǳơ�ƨȇǀǤƬǳơ�ȄǴǟ�ǱȂǐūơfeedback�Śǌƫȁ (ńƛ ǳơ�ȄǴǟ�ƩƢǷȂǴǠǷ�ǲǸǠǳơ� ƢȀȈǧ�ǂǧȂȇ�Ŗǳơ�ƨƳǁƾ

ƔơƽƗ �ƤŸȁ�ǾǨǠǓ�ǕƢǬǻȁ�ǾƫȂǫ�ǕƢǬǻȁ�ǦǛȂŭơǹƗ �ƨȇǀǤƬǳơ�ǹȂǰƫƨǠƳơǂǳơ ǀǤƫ�ǲưǷ�ƧƽƾǠƬǷ�ǁƽƢǐǷ�Ʃơƿ�ǺǷȇ�ƨ

��ƔƢǇƙǂǳơȁ�śǧǂǌŭơ�ǺǷ�ƨǠƳơǁƔȐǷǄǳơƔȐǸǠǳơȁ�ǺƟƢƥǄǳơ�� �ǾǈǨǻ�ǲǸǠǳơ�ǺǷȁ 

3- �ǂǸƬǈŭơ�ƤȇǁƾƬǳơContinuoustraining�Śǌȇȁ (ńƛ �ǦǛȂŭơ�Ŀ�ƨǈǇƚŭơ�ǁƢǸưƬǇơ�ƨƳǁƽȁƗ �ǲǷƢǠǳơ

�ǾƫơǁƢȀǷ�ǂȇȂǘƫȁ�ǾƦȇǁƾƫ�ǶƬȇ�ƮȈŞ 

4- ) ǶǰƸƬǳơ�ȃȂƬǈǷ�ƧƽƢȇǃ control�Śǌȇȁ (ńƛ ƽȂƳȁ�ƨƳǁƽ Ŗǳơ�ǵƢȀŭƢƥ�ǶǰƸƬǴǳ�ǦǛȂŭơ�ȃƾǳ�ǍǂǨǳơ 

�ǁƾǫ�ǲǸǠǳơ�ƩƢȈǘǠǷ�ǲǰƥ�ǶǰƸƬȈǧ�ƨǸȀŭơ�ƧƾǷ�ǱȂǗȁ�ƔƢȀƬǻȏơ�ŕǷȁ�ƔƾƦǳơ�ŕǷ�ǁǂǬȇ�ƮȈŞ�Ƣđ�ǵȂǬȇǹƢǰǷȍơ. 

5- ) Ƕǟơƽ�ǂȇƾǷ� ƽȂƳȁSupportive sunpervyio� ơǀǿ�Śǌƫȁ (ǂǷȋơ ńƛ �ǂȇƾŭơ� ƨƳǁƽ�ǺǷ�ǦǛȂŭơ

�śǨǛȂŭơ�ǺǷ�ƣǂǬǳơȁ�ƧƾȈŪơ�ƨǴǷƢǠŭơȁ�ƧǂǘȈǇ�ǹȁƽ�ƾȈŪơ�ǾȈƳȂƬǳơ�ƨȈƷƢǻ 

6- �śǸƟơƽ�ƔȐǷǃ�ƽȂƳȁSupportiveco- workers�Śǌƫȁ (ńƛ �ǦǛȂŭơ� ǽƢǬǴȇ�ȅǀǳơ�Ƕǟƾǳơ�ǁơƾǬǷ

ǺǷ �ǞȈǘƬǈȇ�ƮȈŞ�ǲǸǠǳơ�Ŀ�ǽƔȐǷǃǹƢǼƠǸǗȏơ ǶȀȈǳƛ �ǶēƾǟƢǈǷ�ƤǴǗȁơƿƛ ƢȀƳƢƬƷơ�ƢǷ. 

7- �ƧƢȈūơ�śƥ�ĺƢŸơ�ǹǃơȂƫ�ƽȂƳȁƨȇǂǇȋơ ) ǲǸǠǳơȁwork-life balance�Śǌƫȁ (ńƛ �ǲǸǠǳơ�ŚǧȂƫ�ƨƳǁƽ

ǳ�Ƕǟƾǳơ�ƧƢȈƸǴƨȇǂǇȋơ �śƥ  ǑǁƢǠƫ�ƽȂƳȁ�ǵƾǟ�ǲưǷ�ǦǛȂǸǴǳǁơȁƽȋơ �ǲǸǠǳơ�Ŀǁơȁƽȋơȁ �ƾǠƥ�ǲưǷ�ƧƢȈūơ�Ŀ

�Ǳŗŭơ�Ǻǟ�ǲǸǠǳơȁƗ ƨǷǃƗ �ƩȐǏơȂŭơȁƗ �ƾǼǟ�ȆǈǨǼǳơ�ǖǤǔǳơȁ�ǂƫȂƬǳơ�ǺǷ�ǝȂǻ�ǪǴţ�Ŗǳơ�ǲǷơȂǠǳơ�ǺǷ�ƢǿŚǣ

�ǦǛȂŭơ 

8- ǂƳȋơ ) ǦǐǼŭơEquitable rewardsƛ� Śǌƫȁ (� ǱƾǠǳƢƥ�ǦǛȂŭơ� ǁȂǠǋ� ƨƳǁƽ�ńǥƢǐǻȍơȁ �ǺǷ

�ƨȈƷƢǼǳơǂƳȋơ �ǾǷƾǬȇ�ƢǷ�śƥ�ƨǳơƾǠǳƢƥ�ǂǠǌȇ�ƮȈŞńƛ �ƨǈǇƚŭơ�ǺǷ�ǽǀƻƘȇ�ƢǷ�śƥȁ�ƧŐƻȁ�ƾȀƳ�ǺǷ�ƨǈǇƚŭơ

�ǺǷǁȂƳƗ  .ƩƢǔȇȂǠƫȁ1 

                                                             
1 �ήϫΎσ�ϥ΍ϭήϣ�ι�ˬϖΑΎδϟ΍�ϊΟήϤϟ΍�ˬϲΒϏΰϟ΍22 
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9- ) ǦǛȂǸǴǳ�ȅȂǼǠŭơ�ǂȇƾǬƬǳơ�ƽȂƳȁrecognition�ơǀǿ�Śǌȇȁ (ǂǷȋơ ńƛ �ƾȇǄƫ�ƲǷơŐǳ�ǲǸǠǳơ�ŚǧȂƫ�ȃƾǷ

�ǺǷƔơǂǗȍơ �ǦǛȂŭơ�ǁȂǠǋȁȁƗ Ɨȁ�ȅȂǼǠŭơ�ǂȇƾǬƬǳƢƥ�ǲǷƢǠǳơ�ƽǂů�ǆȈǳ�ǾǻŚƳƗ ƢŶƛ �ǾȈǴǟ�ƨǈǇƚŭơ�ƾǸƬǠƫ�ǎƼǋ

�ŚƦǯ�ǲǰǌƥ 

10- � ǁȂǠǌǳơǺǷȋƢƥ ) ȆǨȈǛȂǳơjobsecurity�Śǌȇȁ (ńƛ ŭơ� ǁȂǠǋ� ƨƳǁƽȂ�ǑƢǨŵơȁ�ȆǨȈǛȁ�ǺǷƘƥ�ǦǛ

�ƨȈǳƢǸƬƷơǹƗ �ǂǓƢūơ�Ŀ�ǾǴǸǟ�ǺǷ�ǲǐǨȇȁƗ �ǲƦǬƬǈŭơ 

ȁš�ǁƾƧǁƢǋȍơ �ơǀǿ�ĿǂǷȋơ ńƛ ǹƗ ǛȂǳơ�ƢǓǂǳơ�ǲǷơȂǠǳơ�ƾƷƗ�ƪǨǠǓ�ơƿƜǧ�ƨȈǸǯơǂƫ�ƨȈǴǸǟ�Ȃǿ�ȆǨȈƜǧ�ƨǬƥƢǈǳơ�ǹ

��ǲǬȇ�ȆǨȈǛȂǳơ� ƢǓǂǳơƬǳƢƥȁƢ� ǂǬƬǨȇ�ȅǀǳơ�ǲǸǠǳơ�Ņńƛ Ɨ�ȆǠȈƦǘǳơ�ǺǷ� ǾǻƜǧ�ŚǤƬǷ�ǺǷ�ǂưǯƗ�ƽȂƳȁ�ƽǂǨǳơ� ǞǫȂƬȇ�ǹ

�ƨȈǠǧơƾǳơ�Ŀȁ�ȆǨȈǛȂǳơ�ƢǓǂǳơ�Ŀ�ŚƦǯ�ǑƢǨŵơńƛ �ǲǸǠǳơ  

Ɯǧ�ǪǴǘǼŭơ�ơǀǿ�ǺǷȁ�ƤŸ�ȆǨȈǛȂǳơ�ƢǓǂǳơ�ǅƢȈǫ�ǹǹƗ ǲȇȂŢ�ǶƬȇ�ƮȈŞ�ƨǬƥƢǈǳơ�ǲǷơȂǠǳơ�ǅƢȈǫ�ǺǷ�ǪǴǘǼȇ �ǲǷơȂǠǳơ

� ƨǬƥƢǈǳơńƛ � ȄǴǟ�ƩƢƳǁƾǳơ� ƨǟȂǸů�ŅƢƬǳƢƥȁ� ƢȈǯȂǴǇ� ƢȀǇƢȈǫ�ǺǰŻ� ƨȈǸǯ�ƩơŚǤƬǷƽƢǠƥȋơ � ǺǰŻ� ƨǬƥƢǈǳơǹƗ 

�ȃƾǳ�ȆǨȈǛȂǳơ�ƢǓǂǳơ�ȃȂƬǈǷ�Ǻǟ�ǵƢǟ�ơǂǋƚǷ�ǲǰǌƫȅƗ ǦǛȂǷ1.  

�ňƢưǳơ�ƤǴǘŭơ �ȆǨȈǛȂǳơ�ƢǓǂǳơ�ǅƢȈǫ  

�ǺǷ�ǶǣǂǳƢƥƨȈŷƗ �ȆǨȈǛȂǳơ�ƢǓǂǳơȏƛ ǹƗ �ǺǷ�ŚưǯƩƢǈǇƚŭơ �ǵƾƼƬǈƫ�ŃƤȈǳƢǇƗ �ȄǴǟ�ǥǂǠƬǴǳ�ƨǬȈǫƽǂǟƢǌǷ �śǴǷƢǠǳơ

�ǽǀǿ�ǂǐƬǬƫȁ��ǲǸǠǳơ�ǽƢšơ�ǶǿƢǓǁȁƤȈǳƢǇȋơ ǇȁƙǂǷ�ȄǴǟ�ǲǸǠǳơ�Ŀ�ƔƢǇƙǂǳơ�ȅƗǁ�ǝƢũ�ƽǂů�ȄǴǟ�ƧƽƢǟȈ�ǶȀ  

�ǂǐƷ�ǺǰŻȁƤȈǳƢǇȋơ śǟȂǻ�Ŀ�ǂǓƢūơ�ƪǫȂǳơ�Ŀ�ƨǷƾƼƬǈŭơ�ńȁȋơ�ƨǟȂǸĐơ:ƨȈƫơƿ�ƨȈǻƢưǳơȁ�ƨȈǟȂǓȂǷ2.  

Ɨȏȁ: ƨȈǟȂǓȂŭơ�ǅƢȈǬǷ:�ŐƬǠȇƗ�ƨǷƾŬơ�ǭǂƫȁ�ƣƢȈǤǳơ�ŚǤƬǷ�ƨǈǇƚŭơ�Ŀ�śǴǷƢǠǳơ�ƢǓǁ�ȃȂƬǈǷ�ȄǴǟ�ƩơǂǋƚǷ�ǲǸǠǳơ�ȁ

�ǑǂǠǼǇȁǹȉơ �Ǻȇǀǿ�ǲǯ�ǅƢȈǫ�ƨȈǨȈǯǺȇŚǤƬŭơ.  

1- �ƣƢȈǤǳơ �ǾǴǸǟ�Ŀ�ƽǂǨǳơ�ǵƢǜƬǻơ�ƨƳǁƽ�ŐƬǠƫȁƗ �ƧǁƢƦǠƥȃǂƻƗ �ƨƦǈǻȁƗ �ǺǰŻ�ơǂǋƚǷ�ǾƥƢȈǣ�ǱƾǠǷǾǷơƾƼƬǇơ 

�Ǯǋ�Ȑǧ�ǾǴǸǟ�Ǻǟ�ƽǂǨǴǳ�ǲǸǠǳơ�ƢǓǁ�ƨƳǁƽ�ȄǴǟ�ǥǂǠƬǴǳǹƗ �ǹȂǰȇ�ǾǴǸǟ�Ǻǟ�ȆǓơǂǳơ�ƽǂǨǳơǂưǯƗ �ƢǗƢƦƫǁơ

�ǲǸǠǳơ�ơǀđǂưǯƗȁ �ǁȂǔūơ�ȄǴǟ�ƢǏǂƷńƛ ǾǴǸǟ�Ǻǟ ǂƻƕ �ơǀǿ�ŘǠǷ�ǆȈǳȁ�ǲǸǠǳơ�ǽƢšơ�ƔƢȈƬǇȏƢƥ�ǂǠǌȇǹƗ 

š�ǺǰŻ�ȏ�ƣƢȈǣ�ƩȏƢƷ�ǭƢǼȀǧ�ǲǸǠǳơ� ǽƢšơ� ƔƢȈƬǇơ�ƩȏƢƷ�ǲưŤ�ƣƢȈǤǳơ�ƩȏƢƷ�ǲǯ� ƢȀǟȂƳǂǳ� ƢȀƦǼńƛ 

                                                             
1- �ι�ϖΑΎγ�ϊΟήϣ�ˬϲΒϋΰϟ΍�ήϫΎσ�ϥ΍ϭήϣ23 . 
2- ι�ˬΔϳέΪϨϜγϻ΍�ˬ  ΓΪϳΪΠϟ΍�ΔόϣΎΠϟ΍�έ΍Ω�ˬ�ϲϤϴψϨΘϟ΍�ϙϮϠδϟ΍ˬϲϗΎΒϟ΍�ΪΒϋ�ΪϤΤϣ�ϦϳΪϟ΍�Ρϼλ243-253. 
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ǥȁǂǛ �ǺǷ�ƢǿŚǣȁ�ƧǂǿƢǬǳơ�ƨȈǴƟƢǠǳơ�ǥȁǂǜǳơ�ȁ�ƭƽơȂūơȁ�Ǒǂŭơ�ǲưǷ��ƢȀȈǧ�ǶǰƸƬǳơ�ƽǂǨǴǳ�ǺǰŻ�ȏ�ƨƟǁƢǗ

ƣƢƦǇȋơ �ƧǁȁǂǔǳƢƥ�ǆǰǠƫ�ȏ�Ŗǳơ�ƨǟȁǂǌŭơȁ�ƧǂǿƢǬǳơ�ǺǷ�ƩȏƢƷ�ǭƢǼǿ�Ǻǰǳ��ǾǴǸǠƥ�ƽǂǨǳơ�ǕƢƦƫǁơ�ƨƳǁƽ

ȏ�ƣƢȈǤǳơ �ǞƳǂƫńƛ ƢǷ�ǁƾǬƥ�ƨƟǁƢǗ�ǥȁǂǛ �ƽǂǨǳơ�ǂǟƢǌǷ�ǆǰǠƫ�ƾƳơȂƬǳơ�ȄǴǟ�ǾǏǂƷ�ƨƳǁƽȁ�ǾǴǸǟ�ǽƢšơ

ǨƬƷơ�ǹƜǧ�Ǯǳǀǳ��ǾǴǸǟ�ǹƢǰŠƢ�ƨǟȂǸů�ǲǯȁ�ƽǂǧ�ǲǰǳ�ƨƦǈǼǳƢƥ�ƣƢȈǤǳơȁ�ǁȂǔūơ�Ǻǟ�ƩȐƴǈƥ�ƨǈǇƚŭơ�Ǚ

�ǲǸǟȁƗ �ǥƢǌƬǯơȁ�ƣƢȈǤǳơȁ�ǁȂǔūơ�ƩȏƾǠǷ�ǞƦƬƫ�ƢŮ�ƶȈƬƫ�ǶǈǫȅƗ �ƩơǂǿƢǛǱȐƻƛ �ƨǇơǁƾǳơ�ȆǟƾƬǈƫ

 .ƱȐǠǳơȁ 

ȈǴǟ�ǪǨƬǷȁ�ƧƾƷȂǷ�ƨǬȇǂǗ�ƾƳȂƫ�ȏ�Ǿǻơ�Ƕǣǁȁ��ƣƢȈǤǳơ�ǱƾǠǷ�ǅƢȈǬǳ�ƢȀȏƛ �ƨǬȇǂǘǳƢƥ�ƽƢǋǂƬǇȏơ� ƢǼǼǰŻ�Ǿǻơ

�ǱƾǠǳơ�Ƨǁơǃȁ�ƢȀƬƷǂƬǫơ�Ŗǳơ�ƨȈǰȇǂǷȋơ �ƮȈƷ�ƨǬȇǂǘǳơ�ǽǀǿ�Ǫǧȁ�ƣƢȈǤǳơ�ǱƾǠǷ�ƤǈŹļȉƢǯ:1  

ƨǼȈǠǷ�ƧǂƬǧ�ǱȐƻ�ƣƢȈǤǳơ�ǱƾǠǷ      =
ƽơǂǧȏơ	ƣƢȈǣ	ǵƢȇƗ	ǝȂǸů

ǲǸǠǳơ	ǵƢȇƗ	ƽƾǟ∗śǴǷƢǠǳơ	ƽơǂǧȏơ	ƽƾǟ	ǖǇȂƬǷ
*100  

�ǝȂǸů�ƤǈŹȁǵƢȇƗ � ǞǸŝ�ƣƢȈǤǳơǵƢȇƗ � ǞȈǸŪ�ƣƢȈǤǳơƽơǂǧȋơ śǴǷƢǠǳơƢǷƗ� � ƽƾǟ�ǖǇȂƬǷƽơǂǧȋơ �śǴǷƢǠǳơ

�śǴǷƢǠǳơ�ƽƾǟ�ǖǇȂƬǷ�ǀƻƘƥ�ǾȈǴǟ�ǱȂǐūơ�ǺǰǸȈǧƗ�Ŀ (ǱȂǐūơ�ǺǰǸȈǧ )ȁƗ�Ŀ�śǴǷƢǠǳơ�ƽƾǟȁ�ƧǂƬǧ�Ǳ�ǂƻ

ƦƬǇƢƥ�ȅƗ�ƨǈǇƚŭơ�ƢȀȈǧ�ƪǴǸǟ�Ŗǳơ�ǵƢȇȋơ�ƽƾǟ�ƨǳƽƢǠŭơ�Ŀ�ǲǸǠǳơ�ǵƢȇƗ�ƽƾǟ�ǲưŤȁ�ƧǂƬǨǳơ�ƩȐǘǠǳơ�ǵƢȇƗ�ƽƢǠ

ȋơ�ƨǈǇƚŭơ�ƢȀȈǧ�ǲǸǠƫ�Ń�Ŗǳơ�ƨȈũǂǳơ�ƩȐǘǠǳơȁ�ƨȈǟȂƦǇ  

Ȉǧ�śǴǷƢǠǳơ�ƽƾǟ�ǖǇȂƬǷ�ǹƢǯ�ƨǈǇƚŭơ�ȄǴǟ�ƨǬƥƢǈǳơ�ƨǳƽƢǠŭơ�ǪȈƦǘƬƥȁ ǂȀǋ�ǱȐƻ�ƢȀ2000 �ǹƢǯȁ�ǲǷƢǟ

Ɨ�ƽƾǟ =ǂȀǋ�ǱȐƻ�ǲǸǠǳơ�ǵƢȇ25 �ǝȂǸůȁ�ǵȂȇǵƢȇƗ  =ǂȀǌǳơ�ǆǨǻ�ǱȐƻ�ƽơǂǧȌǳ�ƣƢȈǤǳơ900 �ǹƜǧ�ƧǂǷ

ȈǤǳơ�ǱƾǠǷƢǸǯ�ƤǈŹ�ƣƢ�ȆǴȇ2 

ƣƢȈǤǳơ�ǱƾǠǷ    ] =900)/2000*25[(*100=1.8.  

2- ƨǷƾŬơ�ǭǂƫ�ƢǓǂǳơ�ƨƳǁƾǳ�ǂǋƚǸǯ (ǾƬǳƢǬƬǇơ) ƽǂǨǳơ�ƧǁƽƢƦŠ�ǶƬƫ�Ŗǳơ�ƨǷƾŬơ�ǭǂƫ�ƩȏƢƷ�ǵơƾƼƬǇơ�ǺǰŻ :

�śƥ�ƽȂǈƫ�Ŗǳơ�ǲǸǠǳơ�Ǻǟ�ǵƢǠǳơƽơǂǧƗ �Ǯǋ�Ȑǧ�ƨǴǷƢǠǳơ�ȃȂǬǳơǹƗ �ƢǷƢǿ�ơǂǋƚǷ�ŐƬǠƫ�ǾƬǨȈǛȁ�Ŀ�ƽǂǨǳơ�ƔƢǬƥ

��ƢŮ�ǾƟȏȁȁ�ƨǨȈǛȂǳơ�ǽǀđ�ǾǗƢƦƫǁȏȅƗ Ɯǧ�ǾȈǴǟȁ�ǲǸǠǳơ�Ǻǟ�ǽƢǓǁ�ȅǁƢȈƬƻȏơ�ƨǷƾŬơ�ǭǂƬƥ�ƨǏƢŬơ�ƩƢǻƢȈƦǳơ�ǹ

ǳƢǠǧ�ǶȈȈǬƬǳ�ƢȀǷơƾƼƬǇơ�ǺǰŻȈ�ƨȇȁơǃ�ǺǷ�ƲǷơŐǳơ�ǦǴƬű�ƨŚƯƘƫ �ƢǓǂǳơ�ȄǴǟ�ƲǷơŐǳơ�ǽǀǿ 

 

                                                             
1- �ι�ιˬήθϨϟ΍ϭ�ΔϋΎΒτϠϟ�ΔπϬϨϟ΍�έ΍Ω  ˬΔϠϣΎόϟ΍�ϯϮϘϟ΍�Γέ΍Ω΍�ˬέϮηΎϋ�ΪϤΣ΍405- 408.  

 
2- �έϮηΎϋ�ήϘλ�ΪϤΣ΃�ι�ˬϖΑΎγ�ϊΟήϣ�ˬ408. 
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�ȄǴǟ�ƨǷƾŬơ�ǭǂƫ�ǱƾǠǷ�ƤǈŹȁǅƢǇƗ �ƨǷƾŬơ�ǭǂƫ�ƩȏƢƷ�ƽƾŰ�ȄǴǟ�ƢǷȂǈǬǷ�ȅǁƢȈƬƻȏơŅƢŦƛ �śǴǷƢǠǳơ�ƽƾǟ

�ǱƾǠŭơ�ƢŮ�ƤǈŹ�Ŗǳơ�ƧǂƬǨǳơ�ǦǐƬǼǷ�ĿļȋƢǯ:1 

�ƨǷƾŬơ�ǭǂƫ�ǱƾǠǷȁƗ ƨǼȈǠǷ�ƧǂƬǧ�ǱȐƻ�ǲǸǠǳơ    =
ǱȐƻƧǂƬǨǳơ	ǲǸǠǳơ	ǭǂƫ	ƩȏƢƷ	ƽƾǟ

ƧǂƬǨǳơ	ȆǨǨǐƬǼǷ	śǴǷƢǠǳơ	ƽƾǟ	ŅƢŦƛ
*100  

�ȆǨǧȃƾƷƛ �ǱȐƻ�ǲǸǠǳơ�ǭǂƫ�ƩȏƢƷ�ƽƾǟ�ǹƢǯ�ƩƢǈǇƚŭơ09 ǂȀǋƗ �Ȃǿ50 Ȑƻ�śǴǷƢǠǳơ�ƽƾǟ�ǹƢǯȁ�ƨǳƢƷ�Ǳ

�Ȃǿ�Ƨƾŭơ�ǽǀǿ�ǦǐƬǼǷ800 Ɯǧ�ǲǷƢǟ�ǹȂǰȇ�ǲǸǠǳơ�ǭǂƫ�ǱƾǠǷ�ǹļȋƢǯ:  

 =ƨǷƾŬơ�ǭǂƫ�ǱƾǠǷ800/50*100=6.25   

 :ƢȈǻƢƯ�ƨȈƫơǀǳơ�ǆȈȇƢǬŭơ�řȀŭơ�ƢǓǂǳơ�ȃȂƬǈǷ�ƨǧǂǠŭ�ƧǁƢǸƬǇȏơȁ�ƨǴƥƢǬŭơ�ȄǴǟ�ƾǸƬǠƫȁ�ƧǂǋƢƦŭơ�ƨǬȇǂǘǳƢƥ�ǥǂǠƫ�ƢǷ�Ȇǿȁ

ȁƗ �ȆǨȈǛȂǳơ  

1-  :ƨǴƥƢǬŭơ�ǅƢȈǫ�Ŀ�ǵƾƼƬǈƫƩƢǿƢšơ ƽơǂǧȋơ ��ǲǸǠǳơ�ĿƩƢǿƢšơ �ƤȈǳƢǇƗ�ȁƗ�ȐưǷ�ǄǧơȂūơ�ǵƢǜǻ�Ɣơǃƛ�ǥơǂǋȍơ

ȁƗ ȇƾŢ�ȁƗ�ǲǸǠǳơ�Ŀ�ƨǷƾƼƬǈŭơ�ƩơǄȈȀƴƬǳơ�ƮǵơƾƼƬǇơ �ƣȂǇƢūơ�śǷƢǿ�ǺȇǂǐǼǟ�ǂǧơȂƫ�ƤǴǘƬȇ�ơǀǿ�Ǻǰǳ

ŷƛ�ȄǴǟ�śƥǁƾŭơ�Ɣơǁƾŭơ�ǂǧơȂƫ��Ƣ�ƮȈƷ�ǺǷ�ƨǴƥƢǬǸǴǳ�ƾȈŪơȁ�ǪƦǈŭơ�ǖȈǘƼƬǳơȁ�ƩȐƥƢǬǷ�ƔơǂƳƣȂǴǇƗ ƾƥ�ƢǿƗ

�ƨǣƢȈǏ�ƤȈǳƢǇƗȁƨǴƠǇȋơ �ƣȂǴǇƗȁ��ƢȀȀȈƳȂƫȁƔƢĔƛ �ǶȀŭơ�ƨǴƥƢǬŭơ�ƢǼǿƗ�ƶȈƸǏ�ǅƢȈǫ�Ŀ�ȐǠǧ�ƨǴƥƢǬŭơ�ƶƴǼƫ�ǹ

śǴǷƢǠǳơ�ƩƢǿƢšȏ2. 

2- �ǺǷ�Ȇǿȁ :ƧǁƢǸƬǇȏơǂȀǋƗ �ǭƢǼǿȁ�ǲǸǠǳơ�Ǻǟ�ƢǓǂǳơ�ǅƢȈǬǳ�ǲƻơƾŭơǝơȂǻƗ �ƢȀǼǷ�Ƨƾȇƾǟ 

�śǴǷƢǠǳơ�ǦǏȁ�ǅƢȈǬǷJDI (JOBDESCRIPTION �ǶȈǿƢǨǷ�ƨǈŨ�ǞǷ�ǲǷƢǠƬȇ�ǅƢȈǬŭơ�ơǀǿȁ

��ǾǈǨǻ�ǲǸǠǳơ�Ȇǿ�ǲǸǠǴǳǂƳȋơ�Ǎǂǧ��ƨȈǫǂƬǳơ��ǥơǂǋȍơ�Ȃǿ�ǵơƾƼƬǇȏơ�ǞƟƢǋ�ǂƻƕ�ǝȂǻ�ǭƢǼǿȁ��ƔȐǷǄǳơ��

) ƢƫȂȈǼȈǷ� ǅƢȈǬǷMSQ (MINNESO�ǒǠƥ� Ǻǟ� ǽƢǓǁ� ȃƾǷ� Ǻǟ� ƽǂǨǳơ� ŐǠȇ� ǅƢȈǬŭơ� ơǀǿ� Ŀȁ

ȋơ�ȐưǷ�ǲǸǠǳƢƥ� ƨǬǴǠƬŭơ�ȆƷơȂǼǳơ�Ǎǂǧȁ� ǂƳƨȈǫǂƬǳơ� �ǆȈȇƢǬǷ�ǭƢǼǿȁȃǂƻƗ �ǺǷ�śǠǷ� ǂǐǼǟ�ȄǴǟ� Ǆǰƫǂƫ

ǲǸǠǳơ�Ǻǟ�ƢǓǂǳơ�ǂǏƢǼǟ� �ȃȂƬǈǷ�ǲưǷǂƳȋơ �Ŀ�ƩơƽƢȇǄǳơǁȂƳȋơ�ƢȇơǄŭơ��ƨȈǧƢǓȍơ Ƨǁơƽƛ �ǶǜǻǁȂƳȋơ3.  

ǂǘǳơ� ǒǠƥ�ƢưǳƢƯ�śǴǷƢǠǳơ� ƢǓǁ� ǅƢȈǬǳ� ƧǁȂȀǌŭơ� ǩ � ǭƢǼǿƧƾȇƾǠǳơ �ƢǓǂǳơ� ȃȂƬǈǷ� ǅƢȈǬǳ� ǩǂǘǳơ� ǺǷ

�ȆǨȈǛȂǳơƢȀŷƗ:  

                                                             
1- �ϲϔτμϣˬϱϮθϋ �ˬή΋΍ΰΠϟ΍�ΏΎΘϜϠϟ�ΔϴϨσϮϟ΍�ΔδγΆϤϟ΍ˬϲϋΎϨμϟ΍�βϔϨϟ΍�ϢϠϋ�βγ΃1992 ι�ι�ˬ37-40. 
2- ι�ˬϖΑΎγ�ϊΟήϣ :ϲϠϳΎΒϗ�ϝΎϣ΍59. 
3-ι�ˬ�ϊΟήϤϟ΍�βϔϧ59. 



                                               ϝϭϷ΍�Ϟμϔϟ΍                                  ϲϔϴχϮϟ΍�Ύοήϟ΍�
 

 13 

1- ȈȇƢǬŭơ� ǞǓơȂǷ� ƧƾǠǳ� ƨƥƢƴƬǇơ� ƧǂǋƢƦǷ� ƨȈǐƼǋ�ƩƢŹǂǐƫ� Ȇǿȁ :ƨƳǁƾƬŭơ�ǆȁƗ �ǹơƾȈǷ� ǺǷ�ƤǻơȂƳ

�ƵȁơǂƬƫ�ƮȈŞ��ǲǸǠǳơƨƥƢƳȍơ �Ǒơǁ�ǺǷƛń �ƱǁƾƬŭơ�ǝȂǼǳơ�ǺǷ�ǆȈȇƢǬǷ�Ƨƾǟ�ƾƳȂƫȁ��ƢǷƢŤ�Ǒơǁ�Śǣ

ƢȀŷƗ �ƮȈũ" ǆȈȇƢǬǷǹȁǂƻƕȁ�ǺǷ�ƽƾǟ�ǵƾǬƫ�Ŗǳơȁ "ǥƢǏȁȋơ �ǲǸǠǳơ�ǺǷ�ƤǻơȂƳ�ƨǈŨ�ǆŤ�Ŗǳơ

)ǂƳȋơ- ǾǈǨǻ�ǲǸǠǳơ- ǾȈǧǂƬǳơ- ǥơǂǋȍơ- �ƣȂǴǘŭơȁ (ƔȐǷǄǳơƨƥƢƳȍơ ǶǠǻ )ƣ�ƧǁƢƦǟ�ǲǯ�ȄǴǟ- 

ȏ-  ( ǥǂǟơ�ȏƧǁƢǋȎǳ ńƛ ȅƗ ǝȂǓȂŭơ�ȄǴǟ�ǦǏȂǳơ�ǪƦǘǼȇ�ȃƾǷ1. 

2- ǰȈǳ�ǅƢȈǬǷƢ�ƢǓǂǳơ� ƢȀǼȈƥ� ǺǷ�ƩƢǟȂǓȂŭơ�ǦǴƬű� ȂŴ�ƩƢǿƢšȏơ�ǅƢȈǬǳ�ǅƢȈǬŭơ� ơǀǿ� ǵƾƼƬǈȇ :Ʃǁ

�ǲǷƢǠǳơ�ǺǷ�ƤǴǘȇȁ��ǲǸǠǳơ�Ǻǟ�ƢǓǂǳơ�ǱȁƢǼƬƫ�Ŗǳơ�ƩơǁƢƦǠǳơ�ǺǷ�ǹȂǰƬȇȁ�ȆǨȈǛȂǳơǹƗ �ƨǼȈǠǷ�ƨǷȐǟ�Ǟǔȇ

Ƨƾǌƥ�ǪǧơȂǷ) ȂƸǼǳơ�ȄǴǟ�Ƨƾǌƥ�ƨǬǧơȂŭơ�ǺǷ�ƔơƾƬƥơ�ƧǁƢƦǟ�ǲǰǳ�ƨƦǈǼǳƢƥ�ǾǿƢšơ�ǪǧơȂȇ�ȅǀǳơ�ǹƢǰŭơ�Ŀ - 

�ǪǧơȂǷ–ƾȇƢŰ–�ǪǧơȂǷ�Śǣ– �Ƨƾǌƥ�ǪǧơȂǷ�Śǣ2. 

Ʊ - Ɨ�ƨǬȇǂǗ�ȄǸǈƫȁ :ƽȂǰǇƢǔȇƗ Ʀȇȁ�ƨǳȏƾǳơ�Ʃơƿ�ǩȁǂǨǳơ�ƨǬȇǂǘƥś�Ŗǳơ�ƨǬȇǂǘǳơ�ǽǀǿ�Ǫǧȁ�ƢǓǂǳơ�ǅƢȈǬǷ 

�ƢȀǷƾǫ"ƗƽȂǰǇ �ǵȁƢƦǼǻƢƫȁȁǅȂǇ" Ǭŭơ�ǺǷ�ƨǟȂǸů�ǞǓȁ�ǱȐƻ�ǺǷƢ�ǺǷ�ƢǼȈǠǷ�ƢƦǻƢƳ�ǆŤ�ƨȈƟǄŪơ�ǆȈȇ

��ƩƢƳǁƾǳơ�ǺǷ�ƽƾǟ�ƢǸȀǼȈƥ�ǲǐǨȇȁ�ŘǠŭơ�ƮȈƷ�ǺǷ�śǓǁƢǠƬǷ�śƦǘǫ�ǺǷ�ǅƢȈǬǷ�ǲǯ�ȅȂƬŹȁ�ǲǸǠǳơ

� ǽƢǓǁ�ǅƢȈǫ� ƽơǂŭơ�ǲǷƢǠǳơ� ǺǷ�ƤǴǘȇ�ĽǹƗ �Ŗǳơ�ƩƢƳǁƾǳơ�śƥ�ǺǷ� ǽǂǟƢǌǷ�ǲưŤ�Ŗǳơ� ƨƳǁƾǳơ� ǁƢƬź

�ǲǯ�ƢȀȇȂƬŹȄǴǟ�ǅƢȈǬǷ�ǲǯ�ǹȂǰȇȁ�ȆƟǄƳ�ǅƢȈǬǷ Ȃȇ�ǶȈǬƬǈǷ�ǲǰǋ�ƨǨǏ�ǾƫƢȇƢĔ�ǺǷ�ƨȇƢĔ�ǲǯ�Ŀ�ƾƳ

ƢǸȀǼȈƥȁ�ƨǴƥƢǬŭơ�ƨǨǐǴǳ�ƨǔǫƢǼǷ ǞƦǇ �ƩƢƳǁƽ1 ńƛ 7�ƮȈƷ ( 

- �ǺǷ�ƩƢƳǁƾǳơ�Ǳƾƫ5 ńơ7 �ȄǴǟǽƢšȏơ ȍơ.(ƢǓǂǳơ) ǲǸǠǳơ�Ǻǟ�ĺƢŸ 

- �ǺǷ�ƩƢƳǁƾǳơ�Ǳƾƫ1 ńƛ 3 .(ƢǓǂǳơ�ǵƾǟ ) ǲǸǠǳơ�Ǻǟ�œǴǈǳơ�ǽƢšȏơ�ȄǴǟ 

- �ƨƳǁƾǳơ4 �ƽƢȈūơ�ȄǴǟ�Ǳƾƫ�ȄǘǇȂǳơ 

�Ŗǳơ�ƩƢƳǁƾǳơ�ǞǸŝȁƢǿƢǘǟƗ ǵƢǠǳơ�ƢǓǂǳơ�ȄǴǟ�ǲǐŴ�ƨȈƟǄŪơ�ǆȈȇƢǬŭơ�ǺǷ�ƨǟȂǸů�ǲǰǳ�ǲǷƢǠǳơ3.  

�ǺǰŻȁǁƢȀǛƛ �ŅƢƬǳơ�ǲǰǌǳơ�ǱȐƻ�ǺǷ�ǅƢȈǬŭơ�ơǀǿ  

  

  

  
                                                             

1- ˬ�ϲϠϳΎΒϗ�ϝΎϣ΍ι�ˬ�ϊΟήϤϟ΍�βϔϧ59. 
2-  :ϲϠϳΎΒϗ�ϝΎϣ΍ˬ�ϊΟήϤϟ΍�βϔϧι60. 
3-�Δϗϼϋ�Δγ΍έΩ" ϚϟΎϤϟ΍�ΪΒϋ�ϝΎΒϫ�ΔϳέΎΠΘϟ΍�ϡϮϠόϟ΍�Ϣδϗ�ˬϝΎϤϋϷ΍�Γέ΍Ω·�ϲϓήΘδϴΟΎϣ�ΓΩΎϬη�ϞϴϨϟ�ΔΣϭήσ΍�ϦϴϠϣΎόϠϟ�ϲϔϴχϮϟ΍�ΎοέΎΑ�ΔϛέΎθϤϟΎΑ�Γέ΍ΩϹ΍

ή΋΍ΰΠϟ΍�ˬΔϠϴδϤϟ΍�ΔόϣΎΟ2004ι89. 
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Ɨ" ǅƢȈǬǷƢǓǂǳơ�ǅƢȈǬǳ "ƽȂǰǇ  

  

�ǂƳȏơ
ƤǇƢǼǷ  

              �Śǣ
ƤǇƢǼǷ  7  6  5  4ŧƔŕţƈ  3  2  1  

  

�ǖŶ
ƛ�ǥơǂǋ

ȆǗơǂǬŻƽ  

              �ǖŶ
ƛ�ǥơǂǋ

ȆǘǴǈƫ  
7  6  5  4ŧƔŕţƈ  3  2  1  

 

�ƩƢǟƢǇ
ǲǸǠǳơ 

ŭơƨƦǇƢǼ  

              �Śǣ
ƤǇƢǼǷ  7  6  5  4ŧƔŕţƈ  3  2  1  

�Ǎ�ǪƥƢǇ�ǞƳǂǷ :ǁȂǋƢǟ�ǂǬǏ�ƾŧơ :ǁƾǐŭơ415.  

ƮǳƢưǳơ�ƤǴǘŭơ�ǲǸǠǳơ�Ǻǟ�ƢǓǂǳơ�ƲƫơȂǻ :  

 :ȏȁƗǲǸǠǳơ�Ǻǟ�ƢǓǂǳơ�ƲƫơȂǻ  

ǹƛ ǲǸǠǳơ�Ǻǟ�ƢǓǂǳơ�ƲƟƢƬǻ  :ƨȈǳƢƬǳơ�ƩȏƾǠŭơ�ȄǴǟ�ƢƸǓơȁ�ƢǿŚƯƘƫ�ǂȀǜȇ  

- �ǲǸǠǳơ�ǹơǁȁƽ�ǱƾǠǷȁ�ǲǸǠǳơ�Ǻǟ�ƢǓǂǳơ 

- �ƣƢȈǤǳơ�ǱƾǠǷȁ�ǲǸǠǳơ�Ǻǟ�ƢǓǂǳơ 

- �ǲǸǠǳơ�Ǻǟ�ƢǓǂǳơƩƢƥƢǏȍơȁ. 

- �ǱƾǠǷȁ�ǲǸǠǳơ�Ǻǟ�ƢǓǂǳơƔơƽƗ �ǲǸǠǳơ 

1- �ǲǸǠǳơ�ǹơǁȁƽ�ǱƾǠǷȁ�ǲǸǠǳơ�Ǻǟ�ƢǓǂǳơ 

�Ŀ�ƔƢǬƦǳơ�ȄǴǟ�Ǿȇƾǳ�Ǟǧơƾǳơ�ƽơǃ�ǾǴǸǟ�Ǻǟ�ƽǂǨǳơ� ƢǓǁ�ƽơǃ�ƢǸǴǯ�ƨǬȇǂǘƥ�ǲǸǠǴǳ�Ǿǯǂƫ�ǱƢǸƬƷơ�ǲǫȁ�ǲǸǠǳơ� ơǀǿ

ǯ�Ǿǻơ�ŘǠŠ�Ǿǻơǁȁƽ�ǱƾǠǷȁ�ǲǸǠǳơ�Ǻǟ�ƢǓǂǳơ�śƥ�ƨȈƦǴǇ�ƨǫȐǠǳƢǧ�ƨȇǁƢȈƬƻơƢǸǴ �ǹơǁȁƽ�ǲȈŻ�ǲǸǠǳơ�Ǻǟ�ƢǓǂǳơ�ǞǨƫǁơ

�ǲǸǠǳơńƛ �ǑƢǨŵȏơ  



                                               ϝϭϷ΍�Ϟμϔϟ΍                                  ϲϔϴχϮϟ΍�Ύοήϟ΍�
 

 15 

2- �ƣƢȈǤǳơ�ǱƾǠǷȁ�ǲǸǠǳơ�Ǻǟ�ƢǓǂǳơ 

�ǲǷơȂǠǳơ�ǺǷƨȈǇƢǇȋơ ��ǲǸǠǳơ�Ǻǟ�ƢǓǂǳơ�ǱƢǸǠǳơ�śƥ�ƣƢȈǤǳơ�ƩȏƢŞ�ƚƦǼƬǳơ�ƨȈǴǸǟ�Ŀ�ƢȀȈǴǟ�ƽƢǸƬǟȏơ�ǺǰŻ�Ŗǳơ

� Ǿǻơ�ƮȈƷơƿƛ � ƢǓǂǳơ�ǺǷ� ƨƳǁƽ�ȄǴǟ�ǲǐŹ�ǲǷƢǠǳơ� ǹƢǯƔƢǼƯƗ � ǾǴǸǟ�Ŀ� ǽƽȂƳȁǂưǯƗ �ǾǼǰŻ�ȅǀǳơ� ƢǓǂǳơ�ǺǷ

�ǾȈǴǟ�ǱȂǐūơơƿƛ ƨǫȐǠǳƢǧ�ƶȈƸǏ�ǆǰǠǳơȁ�ǽǁȂǔŞ�ƚƦǼƬǳơ�ǞȈǘƬǈǻ�ǲǸǠǳơ�Ǻǟ�ƤȈǤƫ ƽȂƳȂŭơƥ�Ƨ�ƢǓǂǳơ�ƨƳǁƽ�ś

�ƨȈƦǴǇ�ƨǫȐǟ�Ȇǿ�ƣƢȈǤǳơ�ǱƾǠǷ�śƥȁ�ǲǸǠǳơ�Ǻǟ  

3- �¿ƈŸƅŔ�Ɖŷ�ŕŲũƅŔŚŕŗŕŰƙŔƏ: 

Ɖŏ �řƔŷŕƊŰƅŔ�ŜŧŔƏţƅŔŚŕŗŕŰƙŔƏ Ō�ŖƔżśƅŔ�ƉōŮ�ŕƎƊōŮ�ŕŲũ�Ƈŧŷ�Ɖŷ�ƓœŪŠ�ũƔŗŸś�ƓƎž��¿ƈŸƅŔ�ƃũśƏ

�ƓƅŕśƅŕŗƏ�ƌƆƈŷ�Ɖŷ�ŧũſƅŔƇŔŧŸƊŔ Ō�ƑƆŷ�ŶžŔŧƅŔ�ƉƔŗ�řƁƜŸƅŕž��ƌśŔŨ�¿ƈŸƅŔ�Ɠž�řŗŻũƅŔ�ƇŧŷƏ�ŘŉŕſƄŗ�¿ƈŸƅŔ�ŉŔŧ

�ŜŧŔƏţƅŔ�řŗŬƊŚŕŗŕŰƙŔƏ řƔŗƆŬ�řƁƜŷ�Ɠƍ�¿ƈŸƅŔ�Ɖŷ�ŕŲũƅŕŗ�ũƏŸŮƅŔ�řŠũŧ�ƉƔŗƏ.  

4- �¿ŧŸƈƏ�¿ƈŸƅŔ�Ɖŷ�ŕŲũƅŔŉŔŧŌ �¿ƈŸƅŔ 

�ŉŕƈƆŸƅŔƏ�ƉƔũƔŧƈƅŔ�űŸŗ�ŧƂśŸƔƉŌ   ƓŲſƔ�ƓſƔŴƏƅŔ�ŕŲũƅŔƑƅŏ Ō�ƑƊŸƈŗ�ŉŔŧƗŔ�ƌƆƈŸŗ�ŧƔŸŬƅŔ�¿ƈŕŸƅŔ�Ɖ

ƈŕŷ�ƉƏũŦŊ�ƐũƔ� ŕƈƊƔŗ�şśƊƈ�¿ƉŌ ƗŔ�ƏŨ�¿ƈŕŸƅŔ�¿ŰţƔ�ŜƔţ� ŕŲũƅŔ�ŖŗŬƔ�ŉŔŧŉŔŧƗŔ �ƑƆŷ�ƀƏſśƈƅŔ

Ō� Ɖƈ� ŕŲũƅŔ� ŧƔŠƅŔ� ŕƎœŔŧ� ŉŔŧƗŔƏ� ŕŲũƅŔ� ƉŌ� ƉƏŧƂśŸƔ� ƉƏũŦŊ� ƃŕƊƍƏ� �ƌśſƔŴƏ� Ɠž�ŕƈƎŲŸŗ� ƉŕŗŗŬƔ

űŸŗƅŔŌ� ŢŗŰƔ� řƔŠŕśƊŏ� ũŝƄƗŔ� ¿ƈŕŸƅŔƏ� řƔŠŕśƊŏ� ũŝƄŌ� ƓŲŔũƅŔ� ¿ƈŕŸƅŕž� ��Ɖƈ� ƉƏƄƔ� ƃƅŨŗƏ� ŕŲũ� ũŝƄ

ŬŸƅŔ�ƓſƔŴƏƅŔ�ŕŲũƅŔ�ƉƔŗ�řƔƂƔƂţƅŔ�řƁƜŸƅŔ�řžũŸƈ�ũƔƗŔƏŔŧŌ�řƅōŬƈƅŔ�ƉƏƄś�ŧƁƏ��řƈŕś�řžũŸƈ�ŉ�řƁƜŸƅŔ�Ɖ

ś�ŕƈƎƊƔŗƗŔ�ƉŌ�ŘŧœŕŬƅŔ�řƂƔƂţƅŕž��ŧũž�ŧƊŷ�ŽƆśŦŔŧŐž�ŔŨƍ�Ɖƈ�ũŝƄƗŔƏ��ƉŕŠŪŕƈśƔ�ƓſƔŴƏƅŔƏ�ŕŲũƅŔƏ�ŉ�Ɖ

� ŕŲũƅŔƔ� ƒŧŎƑƅŏ � ũŰŕƊŷƐũŦŌ  :¿ŝƈ� řƈŕƍƇŔŪśƅƛŔ � �ƓƈƔŴƊśƅŔ� ŧƎŸśƅŔ� �ƓſƔŴƏƅŔŉŕƈśƊƛŔ ŏ�Ƒƅ

�řŬŬŎƈƅŔ1  

   

                                                             
1- �ˬΓ΍έϮΘϛΩ�ΔγέΪϣ�ϲϓ�ήΘδϴΟΎϤϟ΍�ΓΩΎϬη�ϞϴϨϟ�Γήϛάϣ�ˬ�ϲϔϴχϮϟ΍�Ύοήϟ΍�ϰϠϋ�ΔϴϤϴψϨΘϟ΍�ΔϓΎϘΜϟ΍�ήΛ΃�ˬΔΒϴϫϭ�ϱϭΎδϴϋΎϛήθϟ΍�ΔϤϛϮΣ�κμΨΗ�ΔόϣΎΟ� �ˬΕ

ΪϳΎϘϠΑ�ήϜΑ�ϮΑ΃– ι�ˬϥΎδϤϠΗ100ˬ101. 
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�ƑƈœśƃŒ�ŚšŕƆƃŒ �ƑŽƒŲƍƃŒ�œŰŧƃœŕ�ŗűŕřŧƆƃŒ�¾ƆŒƍŶƃŒ  

�ƤǴǘŭơǱȁȋơ: �ƨȈǴƻơƾǳơ�ǲǷơȂǠǳơƗƽǂǨǳƢƥ�ƨǏƢŬơ�ȁ  

�ȆǴȇ�ƢǸȈǧ�ǲǷơȂǠǳơ�ǽǀǿ�ǎȈƼǴƫ�ǺǰŻ1  

Ɨ�ƽǂǨǳơ�ƩƢƳƢƷ :ȏȁ  

ǳƢǠǨǳơ�ƽȁƽǁȁ�ǂǟƢǌŭơ�ǲưŤȁƨ ƔƢĔȍ ǌǷ�Śǣ�ƩƢƳƢƷ�ƽȂƳȁ�ƤƷƢǐƫ�Ŗǳơ�ǂƫȂƬǳơȁ�ǹƢǷǂūơ�ƨǳƢƷƦ�ǹƢǯ�ƢǸǴǯȁ�ƨǠ

ǝƢƦǋȍơ �ȃȂƬǈŭơ�ȄǴǟ�Ǯǳƿ�ǦǫȂƬȇȁ� ƨǠǨƫǂǷ� ƢǓǂǳơ� ǂǟƢǌǷ�ƪǻƢǯ� ƢȈǳƢǟ�ǲǸǠǳơ�ǺǷ� ƽǂǨǳơ� ǾȈǴǟ�ǲǐŹ�ȅǀǳơ

� ƨƳƢūơ� ƧȂǫȁ�ƩƢƳƢūơ� ǽǀǿ�ǞƦǌƫ�Ŗǳơ�ǄǧơȂūơȁ�ƩƖǧƢǰŭơȁ�ƾƟơȂǠǳơƢȀȈǳƛ �Ŀ� ǾǴǸǟ�ȄǴǟ�ƽǂǨǳơ� ƽƢǸƬǟơ�ȃƾǷȁ

ǐūơǋơ�ǶǜǠǷ�ȄǴǟ�ǲǐŹ�ȅǀǳơ� ƽǂǨǳƢǧ� ��ƾƟơȂǠǳơ� ǽǀǿ�ȄǴǟ�ǱȂƦ�ǩƢǘǻ�ƱǁƢƻ�ǾƫƢǫȐǟ�ǺǷ�ƨȈǟƢǸƬƳȏơ� ǾƫƢǟƢ

�ƨȈǟƢǸƬƳȏơ�ǾƫƢǟƢƦǋơ�ȄǴǟ�ơǂƯƚǷ�ơǁƾǐǷ�ǲưŤ�ȏ�ǲǸǠǳơ�ƨǟƢŦ�ƾŸ��ǲǸǠǳơ  

 :ƢȈǻƢƯǩƢǨƫơ ƽǂǨǳơ�ǶȈǫ�ǞǷ�ǲǸǠǳơ  

  �ƽǂǨǳơ�ȄǠǈȇ�Ŗǳơ�ǶȈǬǳơ�ǦǴƬţńƛ ƢȀǟƢƦǋƛ �ǦǴƬţ�ƢǸǯ�ǲǸǠǳơ�ǱƢů�ĿƨȈŷȋơ �ǞǸƬů�ǺǷ�ǶȈǬǳơ�ǽǀŮ�ƨȈƦǈǼǳơ

ȉǶȈǬǳơ�ǽǀǿ�ǺǷȁ�ǂƻ: �ǁƢǰƬƥȏơȁ�ƨȇǂūơǝơƾƥȍơȁ �ǹȁƢǠƬǳơȁ�ƨȈǳȐǬƬǇȏơȁǹƢǷȋơȁ �ȆǨȈǛȂǳơǹƢǬƫƛȁ ǲǸǠǳơǧ��ƢǸǴǰ

�ȄǴǟ�ǾǧȁǂǛȁ�ǲǸǠǳơ�ƨǠȈƦǗ�ƩƾǟƢǇǝƢƦǋƛ �ǲǸǠǳơ�Ǻǟ�ƢǓǂǳơ�ƧƽƢȇǃ�ȄǴǟ�Ǯǳƿ�ƾǟƢǇ�ǶȈǬǳơ�ǽǀǿ  

�Ʃơǀǳơ�ǵơǂƬƷƢƥ�ǁȂǠǌǳơ :ƢưǳƢƯ  

   �ǵơǂƬƷơ�ǞƦǌȇ�ǲǸǠǳơ�ǹƢǯ�ƢǸǴǯ�ǾǴǸǟ�Ǻǟ�ƽǂǨǳơ�ƢǓǁ�ȄǴǟ�ǲǸǠǳơ�ǱƢů�Ŀ�Ʃơǀǳơ�ǵơǂƬƷƢƥ�ƽǂǨǳơ�ǁȂǠǋ�ǂƯƚȇ

�Ʃơǀǳơ� ƽǂǨǳơ� ǹƢǯƗǾǴǸǟ� ƢǓǁ� ǂưǯ ȋơ� ǭơǁƽƛ�Ŀ� ơŚƦǯ� ơǁȁƽ�ǞǸƬĐơ�ƤǠǴȇȁ�ǦƟƢǛȂǳơ�ƩƢƳǁƽȁ� Ǆǯơǂŭ� ƽơǂǧ

ȂǠǌǳơ� ơǀđ� ǖƦƫǂȇȁ� Ƣđ� ƨǘƦƫǂŭơ� ƨǻƢǰŭơ� ǃȂǷǁȁ� ƨǨǴƬƼŭơ� ƨǸȈǬƥ� ƽǂǨǳơ� ǁƗȁ� ȅƽƚȇ� ȅǀǳơ� ǲǸǠǳơ�ƨƦǈǼǳƢƥ� ǾƬȈŷ

�ƨǈǇƚǸǴǳ  

 

 

                                                             
1- �ˬήμϣˬβϤθϟ΍�Ϧϴϋ�ΔόϣΎΟ�ˬΔϳέΎΠΘϟ΍�ΔϴϠϛˬ�ΔϳήθΒϟ΍�Ωέ΍ϮϤϠϟ�ΔϴΠϴΗ΍ήΘγϻ΍  Γέ΍Ωϻ΍�ˬΏΎτΧ�Ϊϴγ�ΓΪϳΎϋ1999�ι�ˬˬ63-68.  
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�ǾǧȁǂǛȁ�ƽǂǨǳơ�ƨȈǐƼǋ�ǎƟƢǐƻ :ƢǠƥơǁ 

�ƢȀǼǷ�ƧŚưǯ�ƤǻơȂƳ�Ŀ�ǲǷƢǠǳơ�ơǀǿ�ŚƯƘƫ�ǂȀǜȇ  

- �ǦǐƬȇƽơǂǧȋơ �ȆǈǨǼǳơȁ�ȆǨǗƢǠǳơ� ǹǃơȂƬǳơȁ� ǪǧơȂƬǳơ� ȄǴǟ� ƧǁƾǬǳơȁ� ƨǻȁǂŭơȁ� ǱƙƢǨƬǳƢƥ� ǹȂǸǈƬȇ� ǺȇǀǳơƨǬƯȁ 

��Ƕđ�ǺȇǂƻȉơǶĔƗ ǂưǯƗ ƩƢǨǐǳơ�ǽǀǿ�ǆǰǠƥ�ǹȂǨǐƬȇ�Ǻȇǀǳơ�ǶǿŚǣ�Ǻǟ�ǲǸǠǳơ�Ǻǟ�ƢǓǁ.  

- �ǦǐƬȇ�ƢǸǯƽơǂǧȋơ �ƨȈǴƟƢǠǳơ�ǶȀǧȁǂǛ�ǁơǂǬƬǇơ�ƨƴȈƬǻ�ƨǷƢǟ�ƨǨǐƥ�ǶēƢȈƷ�Ŀ�ƢǓǂǳơȁ�ƧƽƢǠǈǳƢƥ�ǹȁǂǠǌȇ�Ǻȇǀǳơ

�ǶȀƬǌȈǠǷ�ǥȁǂǛȁǶĔƗ ǂưǯƗ �ǭȐȀƬǇơȁ�ǶēƢȈƷ�Ǻǟ�ƢǓǂǳơ�ǵƾǠƥ�ǹȂǨǐƬȇ�Ǻȇǀǳơ�ǶǿŚǣ�Ǻǟ�ǲǸǠǳơ�Ǻǟ�ƢǓǁ

ǁƢƻ� ƨȈǈǨǼǳơ�ǶȀƬǫƢǗ�ǲǸŢ�ȄǴǟ�Ƕēǁƾǫ�ǵƾǟȁ�ǶǿǂƫȂƫ�ƤƦǈȇ� ƢŲ�ǲǸǠǳơ�ǱƢů�ƱȁƗ ǍƢǐƬǷơ �ƩȐǰǌǷ

�ǲǸǠǳơ�Ǻǟ�ǶǿƢǓǁ�ǵƾǟ�ŅƢƬǳƢƥȁ�ǲǸǠǳơ 

ǲǸǠǳơ�ȃȂƬŰ :ƢǈǷƢƻ 

ƢǓǁ�ƨƳǁƽ�ȄǴǟ�ƽǂǨǳơ�Ǿȇƽƚȇ�ȅǀǳơ�ǲǸǠǳơ�ƨǠȈƦǗ�ǂƯƚƫǽ �ƢȀǼǷ�ƩơŚǤƬŭơ�ǺǷ�ƾȇƾǠǳơ�Ǯǳǀƥ�ǖƦƫǂȇȁ  

1- ƨƥƢǫǂǳơȁ�ǁơǂǰƬǳơ�ƨƳǁƽȁ��ǲǸǠǳơ�ǵƢȀǷ�ǝȂǼƫ�ƨƳǁƽ.  

2- Ƴǁƽ�ƨȈǳȐǬƬǇȏơ�ƨȅƗ �ǩǂǗ�ǁƢȈƬƻơ�Ŀ�ƨȇǂūơ�ƨƳǁƽƔơƽȋơ ƽƚȇ�Ŗǳơ�ƨǟǂǈǳơȁ�ȅƢđ ǲǸǠǳơ. 

3- ǥơƾǿƗ ƩƢǠǫȂƬǳơȁ�ƵȂǸǘǳơ�ȃȂƬǈǷȁ. 

4- ǾƫơŐƻȁ�ǾƫơǁƢȀǷȁ�ǾƫơǁƾǬǳ�ƽǂǨǳơ�ǵơƾƼƬǇơ. 

5- �ƵƢƴǼǳơ�ƩơŐƻȁƗ ǲǌǨǳơ. 

6- �ǁƢǈŭơȁ�ǵƾǬƬǳơȁ�ȂǸǼǳơ�Ǎǂǧ�řȀŭơ 

7- ƔƢǇƙǂǳơȁ�ƔȐǷǄǳơ�ǞǷ�ƨƦȈǗ�ǲǸǟ�ƩƢǫȐǟ. 

8- �ǱƢǐƫȏơȆƟƢȀǼǳơ�ǮǴȀƬǈŭƢƥ. 

�ƨǏƢƻ�ǲǷơȂǟ :ƢǇƽƢǇƔơƽȋƢƥ: 

ƛ�ƨƴȈƬǻ�ǲǸǠǳơ�Ǻǟ�ƢǓǂǳơ�ǪǬƸƬȇ�ƨƦǈǼǳƢƥ�ƨȈǳƢƬǳơ�ǲǷơȂǠǴǳ�ƽǂǨǳơ�ǭơǁƽƔơƽȌǳ:  
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1- ǕƢƦƫǁơ ȋơ�ƩƖǧƢǰŭƢƥ�ƔơƽƟơȂŪơȁǄ.  

2- �ƽǂǨǳơ�ǁȂǠǋǹƗ �ǪȈǬŢ�ȄǴǟ�ƾǟƢǈƫ�ǾƫơǁƾǫƔơƽȋơ �ƣȂǴǘŭơǥơƾǿȋơȁ ƧƽƾƄơ. 

3- ǭơǁƽƛ �Ʃơƿ�ǲǸǠǳơ�ƩƖǧƢǰǷȁ�ǄǧơȂƷ�ǹƢƥ�ƽǂǨǳơƨȈŷƗ Ǿǳ�ƨƦǈǼǳƢƥ�ƨǸȈǫȁ. 

4- ǭơǁƽƛ �ǂƻƕ�ŘǠŠȁ�ǲǸǠǳơ�ƩƖǧƢǰǷȁ�ƾƟơȂǟ�ǞȇǃȂƫ�ƨǳơƾǠǳ�ƽǂǨǳơǭơǁƽƛ �ƽǂǨǳơǹƗ �ƾƟơȂǟ�ǺǷ�ǾȈǴǟ�ǲǐŹ�ƢǷ

� ƢȀǷƾǬȇ� Ŗǳơ� ƩȐƻơƾŭơ� ǞǷ� ƤǇƢǼƬƫ� ƩƖǧƢǰǷȁǾǴǸǠǳ �ƢȀȈǴǟ� ǲǐŹ� Ŗǳơ� ƩƖǧƢǰŭơȁ� ƾƟơȂǠǳƢƥ� ƨǻǁƢǬŭƢƥ

ƥȂǈǼǷ�ǹȁǂƻȉơ�ƨńƛ ƾǷơ�ǶēȐƻ 

ƽǂǨǳơ�ǾǬǬŹ�ȅǀǳơ�ǃƢųȏơ�ȃȂƬǈǷ :ƢǠƥƢǇ 

       �ǲǸǠǳơ�ȃȂƬƸŠ�ƨǏƢŬơ�ǲǷơȂǠǳƢƥ�ǖƦƫǂȇȁƔơƽȋơȁ �ƵƢƴǼǳơ�ȃȂƬǈǷ�ȄǴǟ�ƢǓǂǳƢƥ�ƽǂǨǳơ�ǁȂǠǋȁȁƗ ȍơ�ȅǀǳơ�ǃƢų

ȍơ�ƢǓǂƥ�ǁȂǠǌǳơ�ơǀǿ�ǖƦƫǂȇȁ�ǾǬǬŹǗ�ȃȂƬǈŠ�ǃƢųƛ�ǺǷ�ǪǬƸƬȇ�ƢǷ�śƥȁ�ƩƢǠǫȂƬǳơȁ�ƵȂǸ�ǾȈǴǟ�ǲǐŹ�ƢǷȁ�ǃƢų�ƽǂǨǳơ

�ƵȂǸǘǳơ�ǺǷ�ǪǬƄơ�ȃȂƬǈŭơ�ƧƽƢȇǄƥ�ƢēȂǫ�ƽơƽǄƫ�ƧƽƢǠǇ�ǂǟƢǌǷ�ơǀǿ�Ǻǟ�ƾǳȂƫ�ƾƟơȂǟ�ǺǷ  

śǴǷƢǠǳơ�śǰŤ :ƢǼǷƢƯ  

      �śǴǷƢǠǳơ�śǰǸƬƥ�ƾǐǬȇȁ�ǲǸǠǳơ�Ǻǟ�ƢǓǂǳơȁ�śǴǷƢǠǳơ�śǰŤ�śƥ�ƧƾȈǗȁ�ƨǫȐǟ�ǭƢǼǿǩȐǗƛ �ȃƾǳ�ƨǼǷƢǰǳơ�ƧȂǬǳơ

�ƽǂǨǳơƨƷƢƫƛȁ �ŉƾǬƬǳ�ƨǏǂǨǳơǲǔǧƗ ƥ�Ǯǳƿȁ�ǽƾǼǟ�ƢǷ�ǶȈǟƾƬǅƢǈƷƛ �ȄǴǟ�ǥǂǠƬǳơ�ǱȐƻ�ǺǷ�ƨȈƫơǀǳơ�ǾƬȈǳƢǠǨƥ�ƽǂǨǳơ

�ǺǰŻ�ǂǏƢǼǟ�śǰǸƬǴǳȁ�ƲƟƢƬǼǳơ�Ǻǟ�ƨȈǳȁƚǈŭơȁ�ƩơǁơǂǬǳơ�ƿƢţơ�Ŀ�ƨǯǁƢǌŭơȁ�ŚƯƘƬǳơȁ�ƧȂǬǳƢƥ�ǽǁȂǠǋ�ƾȇǄƫ�Ŗǳơ�ǲǷơȂǠǳơ

�ƢȀǼǷ�ǒǠƦǳơ�ǂǯƿ  

1- :ƨȈǐƼǌǳơ� ƧǂǘȈǈǳơȅƗ ǵƢȀǷ� ǀȈǨǼƫ� ǩǂǗ� ǁƢȈƬƻơ� Ŀ� ƽǂǨǳơ� Ƣđ� ǂǠǌȇ� Ŗǳơ� ƨȇǂūơ� ƨƳǁƽ �ƨƳǁƽȁ� ǾǴǸǟ

�Ŀ�ǶǰƸƬǳơȁ�ƧǂǘȈǈǳơƔơƽƗ �ƨǨȈǛȂǳơ�ǵƢȀǷ  

2- :ƨȈƫơǀǳơ�ƨȈǳƢǠǨǳơ�Ƨǁƾǫ�řǠƫȁƛ�ȄǴǟ�ƽǂǨǳơƵƢƴǼƥ�ǾǴǸǟ�ǵƢȀǷ�ǃƢų 

3- :ǲǸǠǳơ�ŘǠǷ�řǠȇȁǭơǁƽƛ Ƙƥ�ƽǂǨǳơƨǈǇƚǸǴǳȁ�ǺȇǂƻȊǳȁ�Ǿǳ�ƨƦǈǼǳƢƥ�ƨǸȈǫȁ�ŘǠǷ�Ʃơƿ�ƢȀȇƽƚȇ�Ŗǳơ�ǵƢȀŭơ�ǹ. 

4-  :ŚƯƘƬǳơƘƥ�ƽǂǨǳơ�ƽƢǬƬǟơ�řǠƫȁ�ƨǈǇƚŭơ�ƢȀǠǔƫ�Ŗǳơ�ƩƢǇƢȈǈǳơȁ�ƢǿƿƢţơ�ǶƬȇ�Ŗǳơ�ƩơǁơǂǬǳơ�ȄǴǟ�ơŚƯƘƫ�Ǿǳ�ǹ

�ƧǁƾǬǳơ�Ŀ�ƨǬưǳơȁ�ƩơǁơǂǬǳơ�ƿƢţơ�Ŀ�ƨǯǁƢǌŭơȁ�ƨǘǴǈǳơ�ǒȇȂǨƫ�ǱȐƻ�ǺǷ�Ǯǳƿȁ�ǾǴǸǠƥ�ƨǬǴǠƬŭơ�ǮǴƫ�ƨǏƢƻ

�ǪȈǬŢ�ȄǴǟǥơƾǿȋơ. 
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ňƢưǳơ�ƤǴǘŭơǲǸǠǳơ�Ǖȁǂǌƥ�ƨǘƦƫǂŭơ�ǲǷơȂǠǳơ ::  

�ǲưŻ�ǲǸǠǳơ�Ǻǟ�ƢǓǂǳơƩƢǿƢšȏơ �ǽƢš�śǴǷƢǠǴǳ�ƨȈǈǨǼǳơǶŮƢǸǟƗ �ȄǴǟ�ǲǸǠǳơ�Ŀ�ǶēƽƢǠǇȁ�ǶȀƷƢȈƫǁơ�ȃƾǷȁǎƻȋơ1  

Ɨȏȁ: ȋơ :ǂƳȋơ�ŐƬǠȇ�ǁƾǐǷ�ƨƥƢưŠ�ǂƳǝƢƦǋƛ ƛȁ�ƧƽƢǠǈǳơ�ȁƗ�ƢǓǂǳơ�ƤƦǈȇ�ȏ�ǽǂǧơȂƫ�ǹƗȁ�ƢȈǻƾǳơ�ƩƢƳƢƸǴǳ�ȏƛ�ƶǼŻ�ƢŶ

Ɨ�ǺǷ�ƔƢȈƬǇȏơ�ǂǟƢǌǷ�ǖǬǧƿȂƸƬǈƫ�ǹ ȋơ�ǹƗ�Ȃǿ�ǱȂǬǳơ�ơǀǿ�ǹȂǸǔǷȁ�ƽǂǨǳơ�ȄǴǟǂƳ �ǂǏƢǼǟ�ǺǷ�ƢǷƢǿ�ơǂǐǼǟ�ǲưŻ�ȏ

ȍơ�Ŀ�ǝƢƦǋȋơ�ƩƢƳƢȈƬƷȏơ�ǶŮ�ǂǧȂȇ�ǂƳƗ�ȃȂƬǈǷ�ǾȈǧ�śǴǷƢǠǴǳ�ǂǧȂƬȇ�ǞǸƬůǊȈǠǴǳ�ƨȈǇƢǇ  

�ƨȈǫǂƬǳơ�Ǎǂǧ :ƢȈǻƢƯ:ƛƢǠǳơ�ǹȋ�ƽƾƄơ�ǲǷǂƬǳơ�Ǎǂǧ�ǂƯƗ�ƵȂǸǗ�Ȃǿ�ǲǸǠǳơ�Ǻǟ�ƢǓǂǳơ�ȄǴǟ�ƨȈǫ�ȄǴǟ�ƽǂǨǳơ�ƩƢǠǫȂƫ�ȁ

Ǎǂǧ Ɨ�Ǿȇƾǳ�ƨȈǫǂƬǳơ�ƩƢǠǫȂƫ�ȁƗ�ƽǂǨǳơ�ƵȂǸǗ�ǹƢǯ�ƢǸǴǰǧ��ƨȈǫǂƬǳơǽƢǓǁ�ǲǫ�ƢǸǴǯ�ȐǠǧ�ƵƢƬǷ�Ȃǿ�ƢŲ�Őǯ �ǲǸǠǳơ�Ǻǟ

Ɨ�ǹƘƥ�ǱȂǬǳơ�ǺǰŻȁ��ǆǰǠǳơȁ�ȄǴǟ�ƽǂǨǳơ�ǱȂǐƸǧ�ƢŮ�ǾǠǫȂƫ�ȃƾǷ�ȄǴǟ�ǦǫȂƬƫ�ƢǓǂǳơ�ȄǴǟ�ƨȈǴǠǨǳơ�ƨȈǫǂƬǳơ�ǂƯ�Ń�ƨȈǫǂƫ

Ɨ�ƧƽƢǠǇ�Ǿǳ�ǪǬŢ�ƢȀǠǫȂƬȇǫȂƬǷ�ƨȈǫǂƬǳơ�ǽǀǿ�ǹȂǯ�ƨǳƢƷ�Ǻǟ�ŐǯǠǫȂƫ�ǹƢǯ�ƽǂǧ�ǱȂǐƷ�ǵƾǠǧ�ǆǰǠǳơȁ�ƨǠ�ơŚƦǯ�ƨȈǫǂƬǴǳ�Ǿ

Ɨ�ƔƢȈƬǇơ�Ǿǳ�ƭƾŹƨǠǫȂƬǷ�Śǣ�ƨȈǫǂƬǳơ�ǽǀǿ�ǹȂǯ�ƨǳƢƷ�ǺǷ�Őǯ  

 :ƩƖǧƢǰŭơ :ƢưǳƢƯ�ǹȂǰȇ�Ȇǯȁ�ǲǸǠǳơ�Ǖȁǂǌƥ�ƨǘƦƫǂŭơ�ǲǷơȂǠǳơ�ǺǷ�ƩƖǧƢǰŭơ�ƾǠƫ�ǭƢǼǿǧƢƷǄ �ȂŴ�śǴǷƢǠǳơȁ�ƨǈǇƚǸǴǳ

ȋơ�śǈŢƔơƽƗ�ƤŸ� �ưƫ�Ŗǳơ�ǲǷơȂǠǳơ� ǹȁǂȇƾŭơ�ǥǂǠȇ�ǹǜǻ� ƔƢǼƥ� ǶƬȇȁ�śǴǷƢǠǳơ� ƨȈǠǧơƽ�Ś�ǮǴƫ� ǞǷ�ǪǨƬȇ� ǄǧơȂƸǴǳ� ǵƢ

ƛ�ǞǧơȁƾǳơȂǰƫ�ƾǫ�ǄǧơȂūơ�ǽǀǿ�ǹƗ�Ŀ�ȁƗ�ǪǬƸƬŭơ�ǃƢųȍơ�ȃȂƬǈǷ�ǅƢǇƗ�ȄǴǟ�ƤǈŢ�ƨȈǳƢǷ�ƩƖǧƢǰǷ�ǲǰǋ�Ŀ�ǹ�ȅ

�ǂƻƕ�ǲǰǋ  

ǲǸǠǳơ�ƩƢǫȐǠƥ�ƨǘƦƫǂŭơ�ǲǷơȂǠǳơ :ƮǳƢưǳơ�ƤǴǘŭơ  

ȍơ� ƨǫȐǟ :ȏȁƗ :ǱƢǸǠǳƢƥ� ƧǁơƽƢǸŪơ�ǹȂǰƬƫ� ƢǷ� ƢƦǳƢǣƢǟȍơ�ǕȂǤǓ� ƨƴȈƬǻ�ƩƢǈǇƚŭơ� ǲƻơƽ�Ʃƽ�śǴǷƢǠǳơ�ȄǴǟ� Ƨǁơ

ȋơ�ǥƾŮơ�ǹȂǰȇȁȇƢŧ�Ȃǿ�ƩƢǟƢǸŪơ� ǽǀǿ�ǺȇȂǰƫ�ǺǷ�ȆǇƢǇȍơ�ǕȂǤǓ�ƨȀƳơȂǷȁ� ƢȀƟƢǔǟƗ�ŁƢǐǷ�ƨǀǿȁ��Ƨǁơƽ�ǽ

� ƾǸƬǠȇ�ƩƢǟƢǸŪơƢǿƽơǂǧƗ � ǶȀǔǠƥǶȀǯơǂƬǋơ ǟ�ƾǟƢǈȇȁ� ƢǠǷ�ǲǸǠǳơ�ĿȍƢǧ�ȆǟƢǸŪơ� ǶȀǰǇƢŤȁ�ǶȀǗƢƦƫǁơ�ȄǴ�Ƨǁơƽ

�ȄǠǈƫ�Ŗǳơ�Ȇǿ�ƨǳƢǠǨǳơńƛ ȀǨƫȍơ�ƪǳȁƢƷ�ƢǷ�ơƿƛȁ�ƩƢǟƢǸŪơ�ǲƻơƽ�ƨȈǯǂūơ�ȃȂǬǳơ�Ƕǳơ�Ƨǁơƽ�ƩƢǟƢǸŪơ�ȄǴǟ�ƔƢǔǬ

                                                             
1- ΪϴϤΣ�ΔΟΎΑˬ  "ϲϔϴχϮϟ΍�Ύοήϟ΍�ϖϴϘΤΗ�ϲϓ�ΰϴϔΤΘϟ΍�έϭΩ "Γήϛάϣˬ ΍�ΔόϣΎΟ�ήϴϴδΘϟ΍�ϡϮϠϋ�ϲϓ�ήΘγΎϤϟ΍�ΓΩΎϬη�ϞϴϨϟ�ΝΎΤϟ�ϭ΍�ΪϨΤϣ�ϲϠϛ–ΓήϳϮΒϟ΍- �ή΋΍ΰΠϟ΍

2013-2014 �ι52ˬ53.  
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Ɯǧ�ƨȈũǂǳơ�Śǣ�ƮƦǴƫ�ȏ�ƢĔǹƗ �ǲǰǌƥ�ƾȇƾƳ�ǺǷ�ǂȀǜƫȁƗ ǂƻƖƥơ�ǽǀǿ�ƨȀƳơȂŭ�ƢȀƬƥȐǏȁ�ƢēȂǫ�ƽơƽǄƫ�ƾǫ�ǲƥ���ƩȏȁƢƄ

ȍơ�ȄǴǟȁ�ƧǁơƽǹƗ Ɨ�ǭǁƾƫ�ǒǠƥ�Ŀ�ǑǁƢǠƫ�ƭƾŹ�ƾǫ�ǾǻǸǜǼŭơƛ�ƩƢȈǜǼƬǳơȁ�Ȇũǂǳơ�ǶȈǜǼƬǳơ�śƥ�ǝơǂǐǳơ�ƨƳǁƽ�ń�Śǣ�Ƕ

�ǪǬƸƬȇ� ƢǷ� ǁƾǬƥȁ� �ȆũǂǳơǵƢƴǈǻȏơ �ǪǬƸƬȇ� ƢǷ� ǁƾǬƥ� �śǸȈǜǼƬǳơ�śƥ�ƣǁƢǬƬǳơȁǥơƾǿƗ �Śǣ�ƩƢǟƢǸŪơȁ� ƨǸǜǼŭơ

ƨȈũǂǳơ ƢǠǷ1  

ȍơ� ǖŶ :ƢȈǻƢƯ :ǥơǂǋ� ǪǨƬȇƨȈƦǴǣƗ � ǦȇǂǠƫ� ȄǴǟ� śưƷƢƦǳơǥơǂǋȍơ ǾǻƘƥ �ǾƳȂǷ�ǎƼǋ�śƥ� ƨȈũǁ� ǲǸǟ� ƨǫȐǟ

� ƽƾǟȁ (ǥǂǌŭơ)ǍƢƼǋȋơ � ƨǫȐǠǳơ� ǽǀǿ�ǥƾēȁ�ƩƢǟƢŦ� ǞǷ� ǹȂǴǸǠȇ (ǶȀȈǴǟ�ǥǂǌŭơ)ńƛ �ǥǂǌŭơ� ƧƾǟƢǈǷ

�ǪȈǬŢ�Ŀ�ǶȀȈǴǟǥơƾǿȋơ Ƨǂǘǈŭơ2  

� ƨƯȐƯ� śƥ� ǹȂưƷƢƦǳơ� ǄȈŻȁ� ơǀǿǕƢŶƗ � ǺǷ� ƨȈǈȈƟǁǥơǂǋȍơ � Ȇǿǥơǂǋȍơ � �ȅȂǓȂǨǳơǥơǂǋȍơ ��ȆǗơǂǫȂƫȁȏơ

ơ�ǥơǂǋȏơȁ�ȆǴȇ�ƢǸǯ�ƢȀƸǓȂǻ�Ŗǳơȁ�ȆǗơǂǬŻƾǳ3  

1- ǥơǂǋȍơ :(ȆǴǿƢǈƬǳơ) ȅȂǓȂǨǳơ  

�ƾǐǬȇǥơǂǋȍƢƥ �ƩơǁơǂǬǳơ�ƿƢţơ�Ŀ�ƨǠǇơȁ�ƩƢȈƷȐǏ�ǶȀȈǴǟ�ǥǂǌŭơ�ƶǼŠ�ǥǂǌŭơ�ǵƢȈǫ�ȅȂǓȂǨǳơńƛ �ȅǀǳơ�ƾūơ

�Ǻǟ�ǄƳƢǟ�ǾǴǠŸǵƢǰƷƛ ȄǓȂǧ�Ŀ�ǹȂǻȂǰȇ�Ǻȇǀǳơ�ǶȀȈǴǟ�ǥǂǌŭơ�ȄǴǟ�ƧǂǘȈǈǳơ 

2- ȍơ) ȆǗơǂǫȂƫȁȋơ�ǥơǂǋȍơ:(ȅƽơƾƦƬǇ  

ȋơ�ǥơǂǋȍƢƥ�ƾǐǬȇǌŭơ�ǵƢȈǫ�ȆǗơǂǫȂƫȁƗ�ƤŸ�Ŗǳơ�ǂǷơȁȋơ�ǁơƾǏƜƥ�ǥǂȇ�ƢǷ�Ȃǿȁ�ǉƢǬǻ�ǹȁƽ�ǝƢǘƫ�ǹ�ǁƢǰƬƷƢƥ�ǶƬ

ƩơǁơǂǬǳơ�ǞǼǏ�Ŀ�śǇȁƙǂǸǴǳ�ƨǯǁƢǌŭơ�ƨǏǂǧ�ƶȈƬȇ�ȏȁ�ǽƾȇ�Ŀ�ƩƢȈƷȐǐǳơ  

3- ȍơ�ǥơǂǋȆǗơǂǬŻƾǳơ:  

�Ǻǟ�ŐǠȇ�ǥơǂǋȍơ�ǺǷ�ǖǸǼǳơ�ơǀǿƽơƾǠƬǇȏơ ǥǂǌŭơ�ǾȇƾƦȇ�ȅǀǳơ �ƨȈǧƢǰǳơ�ƨǏǂǨǳơ�ǶȀȈǴǟ�ǥǂǌŭơ�ƶǼǷȁ�ǞȈƴǌƫ�Ŀ

�ǁȁƾƥ�ǵƢȈǬǴǳ� ƨƦǇƢǼŭơȁȍơ�ǥǂǌŭơ� ƨƷƢƫƛ�řǠȇ� ơǀǿȁ�ƩơǁơǂǬǳơ�ǞǼǏ�Ŀ�ǱƢǠǧ�Ǻǟ�ƮƸƦǳƢƥ� ǶȀȈǴǟ�ǥǂǌǸǴǳ� ƨȈǻƢǰǷ

Ţȁ�ǲǸǠǳơ�ǲǯƢǌǷ�ŉƾǬƫȁ�ǲƟơƾƦǳơ�ǁƢȈƬƻơȁ�ƢȀǴȈǴƩƢƷơǂƬǫȏơ �ǁƢǰǧȋơȁƿƢţȏ ƩơǁơǂǬǳơ 

�ǲǸǠǳơ�ƨǟƢŦ :ƢưǳƢƯ  

                                                             
1-  "ΕΎϤψϨϤϟ΍�ϲϓ�ϝΎόϔϟ΍�ϙϮϠδϟ΍" ˬϲϗΎΒϟ΍�ΪΒϋ�ΪϤΤϣ�ϦϳΪϟ΍�΢ϟΎλ�ϢδϗˬϝΎϤϋϻ΍�Γέ΍Ω·ˬ �ˬΓήϫΎϘϟ΍�ΔόϣΎΟ2004�ι�ˬ208  
2- �ήσΎη�ϖϴϔηˬΔϳήθΒϟ΍�Ωέ΍ϮϤϠϟ�ϲϔϴχϮϟ΍�Ύοήϟ΍�ϰϠϋ�ϞϤόϟ΍�ρϮϐο�ήΛ΍ " �ϲϓ �ΔϴϋΎϨμϟ΍�ΔδγΆϤϟ΍�ΔϟΎγέˬ �ΔόϣΎΟ�ήϴΘδΟΎϤϟ΍�ΓΩΎϬη�ϞϴϨϟ΃�ΪϤΤϣ

ΓήϗϮΑ-α΍ΩήϣϮΑ- �ˬή΋΍ΰΠϟ΍2010�ι�ˬ8.  
3-  �ήσΎη�ϖϴϔηˬι�ˬϊΟήϤϟ΍�βϔϧ9.  
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Ɨ�ǱƢǬȇǟ�ǭƢǼǿ�ǹǃ�ƢǸǴǯ�ƧŚǤǏ�ƨǟƢǸŪơ�ƪǻƢǯ�ƢǸǴǰǧ�ƢȀǰǇƢŤ�ƨƳǁƽ�śƥȁ�ƨǟƢǸŪơ�ǶƴƷ�śƥ�ƨȈǈǰǟ�ƨǫȐ�Ʃƽơ

ƛ�Ǯǳƿ�Ŀ�ƤƦǈǳơȁ�ƢȀǰǇƢŤ�ƨƳǁƽȁ�ǮǇƢǸƬǳơ�ơǀǿ�ǹ�ȄǴǟ�ȆǈȈƟǁ�ǲǰǌƥ�ƾǸƬǠȇ�ǖƥơǂƬǳơǱƢǐƫȏơ �ǂǸƬǈŭơ�ǲǟƢǨƬǳơȁ

�Ŀ�ƩƢƥȂǠǏ�ƭƾŢ�ƾǫȁ� ƔƢǔǟȋơ�śƥǱƢǐƫȏơ Ɨ�śƥơ� ƔƢǔǟ�ǶƴƷ�Őǰǳ� ƨƴȈƬǻ�ƩƢǟƢǸŪƔƢǔǟȋơ �Ŀ�ǶȀƦƬǌƫ� ȁƗ

Ɨ�ǺǯƢǷƗǻ�Ŀȁ�ƧƾǟƢƦƬǷ�ǦƟƢǛȁ�ȁ�ǲƟƢǇȁ�ƽȂƳȁ�ǵƾǟ�ȅƽƚȇ�ƪǫȂǳơ�ǆǨǱƢǐƫȏơ  ƛ�ƔƢǔǟȋơ�śƥȁƾƷ�ń�ƩȏƢƷ�ƭ

ȋơ�Ɣȏƚǿ�ǲȀŪ�ƨƴȈƬǻ�ƔƢǔǟȋơ�śƥ�ǪǴǬǳơȁ�ǂƫȂƬǳơ�ǺǷǔǠƥ�Ɣơǁƕȁ�ǂǟƢǌŠ�ƔƢǔǟ�ȅƽƚȇ�ơǀǿȁ�ǒǠƦǳơ�ǶȀńƛ �Ǿƫơƿ�ƾƷ

ƛƢȀǰǇƢŤ�ǵƾǟȁ�ƨǟƢǸŪơ�ǮǰǨƫ�ń  

 :ƢǠƥơǁƫȏơǱƢǐ:  

� ǺǷ� ƾƥȏǵƢǸƬǿȏơ � ƨȈǴǸǠƥǱƢǐƫȏơ � ƨǟƢǸŪơ� ǲƻơƽƢǔȇƗȁ Ǵǟ�ǥǂǠƬǳơ�ƔƢǔǟƗ�śƥ�ƩƢǷȂǴǠŭơ� ǱƽƢƦƫȁ� ǲǬǻ�ǩǂǗ�Ȅ

�ǕƢŶƗ� ǾȈǴǟ�ǪǴǘȇ� ƢǷ� Ȃǿȁ� ƨǟƢǸŪơǱƢǐƫȏơ �ȄǴǟ�ǥǂǠƬǳơ�Ǯǳƿ�ƾǟƢǈȇȁ� ƨǟƢǸŪơ�ǲƻơƽ�ƧƽƢȇǃȁ� ƨǟƢǸŪơ�ǲǯƢǌǷ

ȍơ�ƢēƔƢǨǯƬǻƗ�śƥ�ƨȇȂǼǠŭơ�Ƶȁǂǳơ�ƨȈǸǼƫȁ�ƨȈƳƢ�Ȇǰǳȁ�ƢȀƟƢǔǟ�ǕƢŶƗ�ȄǴǟ�ǥǂǠƬǻǱƢǐƫȏơ Ɨ�śƥ�ƧƾƟƢǈǳơ�ƨǟƢǸŪơ�ƔƢǔǟ

�ƨǰƦǋ�ƨǇơǁƽ�ǺǷ�ƾƥȏǱƢǐƫȏơ Ɨ�ƨǟƢǸŪơ�ǲƻơƽ�ƤȈǯǂƬǳơ�Ǻǟ�ŐǠƫ�Ȇǿȁ�ƨǈǇƚŭơ�ȁȁƗ �ƨǟƢǸƴǴǳ�ȆǴǰȈŮơ�ǲǰǌǳơ

structure1  

�Ǟƥơǂǳơ�ƤǴǘŭơ �ǲǸǠǳơ�ǥȁǂǜƥ�ƨǘƦƫǂŭơ�ǲǷơȂǠǳơ 

�Ŗǳơ�ƨǈǇƚŭơ�ǲƻơƽ�ǲǸǠǳơ�ƨƠȈƥȁ�ǥȁǂǜƥ�ǪǴǠƬƫ�ǲǷơȂǠǳơ�ǽǀǿ�ƨƥȂǗǂǳơȁ�ƨȇȂȀƬǳơȁ�ƔȂǔǳơ�Ǯǳƿ�ǱƢưǷ��ƽǂǨǳơ�Ƣđ�ǲǸǠȇ

ȁȋơ�ƨƷơǂǳơȁ�ǲǸǠǳơ�ƩơǂƬǧ�ǵƢǜǻȁ�ƨƥǂƫ  

�ȆǴȇ�ƢǸȈǧ�ƢȀǼǷ�Ƶǂǌǳơ�ǺǰŻȁ�ƨȈǟƢǸƬƳȏơ�ƩƢǷƾŬơȁ�ƨȇƽƢŭơ�ǲǸǠǳơ�ǥȁǂǛȁ2  

Ɨ :ǲǸǠǳơ�ƩƢǟƢǇ :ȏȁƗ� ǲǸǠǳơ�ƩƢǟƢǇ� ƧƽƢȇǃ� ƽǂǨǳơ� ƨǫƢǗ� Ǻǟ� ƾƟơǄǳơ� ǲǸǠǳơ� ȁwork overload �ƽȂǐǬŭơȁ

ƾƟơǄǳơ�ǲǸǠǳƢƥ ȍơ�ńƛ�Ǯǳƿ�ȅƽƚȇȁ��ƽǂǨǳơ�ǲǸŢȁ�ƨǫƢǗ�Ǻǟ�Ǻǟ�ƢǓǂǳơ�ǵƾǟ�Ǯǳƿ�Ǻǟ�ƲƬǼȇȁ�ȆǈǨǼǳơȁ�ňƢǸǈŪơ�ǩƢǿǁ

ȁǂƬǈȈǳȂǰǳơ�ǱƾǠǷ�ǝƢǨƫǁơ��ƧŚūơȁ�ƾȇƾȀƬǳƢƥ�ǁȂǠǌǳơ��ļơǀǳơ�ǂȇƾǬƬǳơ�ǑƢǨŵơ��ǲǸǠǳơ�Ŀ�ǂƫȂƬǳơ��ǲǸǠǳơ��ǵƾǳơ�Ŀ�Ǳ

Ƙƥ� ƨƥƢǏȍơ� �ƤǴǬǳơ�ƩƢǫƽ� ƧƽƢȇǃ�ǑơǂǷȍơ� �ƤǴǬǴǳ� ƨȈƳƢƬǳơ�śȇơǂǌǳơ�ƤǴǐƫƛ� ƽơǂǧȋơ�ǲȈǷ� �ƾǴŪơ� ƨȈǇƢǈŞ� ƨƥƢǏ�ń

śƻƾƬǳƢǯ�ƨƠȈǈǳơ�ƩơƽƢǠǳơ  

                                                             
1- ϲϗΎΒϟ΍�ΪΒϋ�ΪϤΤϣ�ϦϳΪϟ΍�Ρϼλ: �ι� �ˬϖΑΎγ�ϊΟήϣ209.  
2-   : ϊΟήϤϟ΍�βϔϧ�ιι175-177  
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 :ƨȇƽƢŭơ� ǲǸǠǳơ�ǥȁǂǛ :ƢȈǻƢƯƗ� ƨȇƽƢŭơ� ǲǸǠǳơ�ǥȁǂǛǇƚŭơȁ�ǲǸǠǳơ�ǥȁǂǛȁ� ƽǂǨǳơ�śƥ�ǪǧơȂƬǳơ� ǵƾǟ�ȅ�Śǌȇ� ƨǈ

Ɨ�ǺǰǸŭơ�ǺǷ�ǾǻƗ�ńƛ�ǱƢĐơ� ơǀǿ�Ŀ�ǹȂưƷƢƦǳơƾǫ�ǪǨƬƫ�ȏ�ǹƗ�ƣƢŸȍƢƥ�ƔơȂǇ�ǾǴǸǟ�ǵƢȀǷ�ǞǷ�ƽǂǨǳơ�ƩơǁǈǳƢƥ�ȁ��ƤǴ

ǷȁǠŘƗ�ǺǰǸŭơ�ǺǷ� ǾǻƗ�Ǯǳƿ ǈǷ�Ŀ�ƽǂǨǳơ�Ʃơǁƾǫ�Ǟǔƫ�ǹƗ�ȃȂƬƬǈǷ�ǺǷ�ȄǴǟȂƨƥȂǴǘŭơ�ƩơǁƾǬǳơ�ȃ ǃƢųȍ �ǵƢȀǷ

ǾƬǨȈǛȁ ȁ�ƨǨȈǛȂǴǳ� ƨƥȂǴǘŭơ�ƩơǁƾǬǳơ�ȃȂƬǈǷ�ǺǷ�ǲǫƗ�ȃȂƬǈǷ�Ŀ� ƽǂǨǳơ�Ʃơǁƾǫ� ǞǬƫ�ǹƗ�ǺǰǸŭơ�ǺǸǧ�ǆǰǠǳơ� ǞǷ

Ɨ�ǺǰŻ�ȃǂƻƗ�ƨȈƷƢǻȁ�ƧƽƢȇǄǳƢƥ�ƔơȂǇ�ǺǷǄǳơ�ǁȁǂǷ�ǞǷ�ƽǂǨǳơ�Ʃơǁƾǫ�Ŀ�ƩƢƦǴǬƫ�ƭƾŢ�ǹȁƗ ǳơ�ǹƢǐǬǼǳơ�ǞǸǧ��ȆŸǁƾƬ

Ɨ� ƨǧƢǓƛ� ǵƾǟ�ǞǷȁ�ƪǫȂǳơ� ǁȁǂǷǟ�ǞǷȁ�ƽǂǨǴǳ� ƧƾȇƾƳ�ƩƢǷȂǴǠǷ�ȅƛ� ƨǧƢǓȍƢƥ� ƧƾȇƾƳ�ƩơŐƻ�ƨȇȋ�ǾƥƢǈƬǯơ� ǵƾ�ń

ơŐŬơȁ�ǥǁƢǠŭơ�ǵƽƢǬƫƛ�ȅƽƚȇ�Ǯǳƿ�ǹƜǧ�Ǻǈǳơ� ǵƾǬƫ�ǞǷȁ� ƢǨǴǇ�ƨƦǈƬǰŭơ�Ʃǫ�Ŀ�ǱȐƸǸǓơ�ń�ȄǴǟȁ�ƽǂǨǳơ�Ʃơǁƾ

�ƾǫȁ�ƨƷƢƬŭơ�ƨȈǫǂƬǳơ�Ǎǂǧ�ǂǧơȂƫ�ǵƾǟȁ�ȆǨȈǛȂǳơ�ǾǠǓȁ�ƩƢƦƯ�ǞǷ�Ǻǰǳȁ�ǾǧǁƢǠǷ�ƽơƽǄƫȁ�ƽǂǨǳơ�ƩơŐƻ�ƽơƽǄƫ�ƾǫ�ǆǰǠǳơ

ǐƻ�ȅƽƚƫƛ�ƨȇƽƢŭơ�ǲǸǠǳơ�ǥȁǂǛȁ�ƨƠȈƦǳơ�ǎƟƢ�ƨȇȂȀƬǳơȁ�ƨƥȂǗǂǳơȁ�Ƨǁơǂūơ�ǱƢưǷ�ǕȂǤǔǳƢƥ�ǁȂǠǌǳơ�ńƢǔȇƗȁ �ƩƢǫȂǠŭơ

ƨƦǈƬǰŭơ�ƨȈǟƢǸƬƳȏơ  

Ɨ�ǺǷȁơ�ǵƾǟ�ƨǴưǷ�ƢȀȈǧ�ǲǸǠȇ�Ŗǳơ�ƨǈǇƚŭơ�ǥȁǂǛ�śƥȁ�ƽǂǨǳơ�śƥ�ǪǧơȂƬǳ  

- ǾǴǸǟ�Ŀ�ǁơǂǬƬǇȏơ�ǵƾǠƥ�ƽǂǨǳơ�ǁȂǠǋ  

           ƴȈƬǻ�Ǯǳƿ�ǂȀǜȇ�ƾǫȁƗ�Ƨǁơƽƛ�ńƛ�ǾǴǬǻ�ǱƢǸƬƷơ :ƢȀǼǷ�ǲǷơȂǟ�ƧƾǠǳ�ƨ�ǂƻƕ�ǹƢǰǷ�ȁƗȁ �ƨǨȈǛȁȃǂƻƗ Ɨ�ƣǂǫ�ȁ

ǲǸǠǳơ�ƾǬǟ�ƔƢȀƬǻơ 

- �ƨǈǇƚŭơ�Ŀ�ƽǂǨǴǳ�ƨƷƢƬŭơ�ƨȈǫǂƬǳơȁ�ȂǸǼǳơ�Ǎǂǧ  

           ơ�Ŀ�Ǿǳ�ƨƷƢƬŭơ�ȆǫǂƬǳơȁ�ȂǸǼǳơ�ǍǂǨǳ�ǾƬǧǂǠǷ�ǵƾǟ�ƨƴȈƬǻ�ǕȂǤǔǳƢƥ�ƽǂǨǳơ�ǁȂǠǋ  ǞƳǂȇ�ƾǫ�ƨǏƢƻ�ǲƦǬƬǈŭ

Ɨ� ǽǁȂǠǋ� ǾǼǇ� ǵƾǬƫ� ǞǷƨȈǨȈǛȂǳơ� ǾƫƢȈƷ� ǂƻƕ�Ŀ� Ǿǻ�ǕƢƦƷȍƢƥ� ơǁȂǠǋ� ƽǂǨǳơ�ȃƾǳ� ƾǳȂȇ� ơǀǿȁ� �ƔƢȈƬǇȏơȁ �ǾǴǸǟ�ǺǷ

�ǁȂǠǌǳơ�Ŀ�ƢǓƢǨŵơ�ǮǳǀǯȁƔƢǸƬǻȏƢƥ ƧƘǌǼŭƢƥ 

- ơȂǫ�ƽȂƳȁ�ǵƾǟ�ƨǈǇƚŭƢƥ�ƧƾȈƳ�ǲǸǟ�ƩƢǇƢȈǇȁ�ƾǟ  



                                               ϝϭϷ΍�Ϟμϔϟ΍                                  ϲϔϴχϮϟ΍�Ύοήϟ΍�
 

 23 

ȋơ�ǦǴƬź��ƨǈǇƚŭơ�ƩƢǇƢȈǇ�ǞǷ�ǶȀǯȂǴǇ�ǦȈȈǰƫ�ƨƳǁƽ�Ŀ�ƽơǂǧƦǧǶȀǜǠ �ƨǈǇƚŭơ�ƩƢǇƢȈǇ�ǞǷ�ǦȈǰƬǳơ�ǞȈǘƬǈȇ�ȏ

ơ�ƾǳȂƬƫ� ƢȀǼǷȁƗ�ǱƢƷ�ŅƢƬǳơ�ǱȁƾŪơ�ƶǓȂȇȁ��ǕȂǤǔǳ�ǶȀǔǠƥȁ� ƧƘǌǼŭơ�ƩƢǇƢȈǇ�ǞǷ�ǶȀǯȂǴǇ�ǦȈȈǰƬƥ� ơȂǷƢǫ� ƽơǂǧ

Ǯǳƿ�ǞǘƬǈȇ�Ń�ǂƻȉơ1  

  

  

  

  

�ǱȁơƾŪơ�ȁ�ƨȇƽƢŭơ�ǲǸǠǳơ�ǥȁǂǛ�ƩȏƢƷ�śƦƫ�ƨȈǳơȂŭơ  

�ńȁȋơ�ƨǳƢūơ  

) Ƕǫǁ�ǱȁƾŪơ01 :( ƗƨǈǇƚŭơ�ƩƢǇƢȈǇ�ǞǷ�ǶȀǯȂǴǇ�ǦȈȈǰƬƥ�ơȂǷƢǫ�ƽơǂǧ2  

�ǁȂǠǌǳơ�ƢȀǼǟ�ƾǳȂƬȇ�ƾǫ�Ŗǳơ�ƨǈǇƚŭơ�ƩƢǇƢȈǇ
ǕȂǤǔǳƢƥ 

ȋơ�ǭȂǴǇƨǈǇƚŭơ�ƩƢǇƢȈǇ�ǞǷ�ǦȈǰƬŭơ�ƽơǂǧ 

1- ƨǫƢǘǳơ�Ǻǟ�ƾƟơǄǳơ�ǲǸǠǳơ ȋơ�ǒǠƦƥ�ǵƢȈǬǳơ�ǱƢǸǟȃǂƻȋơ �ǲǸǠǳơ�ƱǁƢƻ�ƨȈǴǈŭơ
ǲǸǠǳƢƥ�ƨǏƢŬơ�ǵƢȀŭơ�ƧƘǗȁ�ǦȈǨƼƬǳ 

2- �ƨǯǂǌǳơ� ƨƸƟȐƥ� śǴǷƢǠǳơ� ǦȇǂǠƫ� ǵƾǟ
ƢēƢǇƢȈǇȁ 

�ƨǈǇƚŭơ�ƢȀȈǴǟ�Śǈƫ�Ŗǳơ�ƾǟơȂǬǳơ�ǶȀǨƫ�Ɣơǁȁ�ȆǠǈǳơ
ƨǈǇƚŭƢƥ�ǲǸǠǳơ�ǵƢǜǻ�ƨƸƟȏ�ȄǴǟ�ǥǂǠƬǳơȁ 

3- ƔȐǷǄǳơ�ǞǷ�ƩƢǫȐǠǳơ�ǂƫȂƫ �ȄǠǈȇȁ�ƩƢǠƦƬǳơ�ƨȀƳơȂǷ�Ŀ�ǾƟȐǷǃ�ƨǯǁƢǌǷ�ƨǳȁƢŰ
ǶȀǠǷ�ƨǼǈƷ�ƨǫȐǟ�ǺȇȂǰƬǳ 

4- ȆǸȈǜǼƬǳơ�ǲǰȈŮƢƥ�ȆǫǂƬǴǳ�Ǎǂǧ�ƽȂƳȁ�ǵƾǟ �ƨǨȈǛȁ�ƽȂƳȁ�ǞǫȂƬȇ�ƢŲ�ƢǿŚǤȇ�ǲǸǠǴǳ�ƨǈǇƚŭơ�ǭǂƫ
ƨƦǇƢǼǷ 

5- ǸǠǳơȋơ�ƩƢƦǴǘƬǷ�ǞǷ�ǲƻơƾƬƥ�ƨǈǇƚŭƢƥ�ǲƧǂǇ ƛ�ȄǴǟ�ƽǂǨǳơ�ǲǐŹǃƢƳ�ƩƢƦǴǘƬŠ�ƔƢǧȂǳƢƥ�ƢȀȈǧ�ǵȂǬȇ�Ƨ
ȋơƧǂǇ 

                                                             
1  : ϊΟήϤϟ΍�βϔϧ�ιι175-177 
2  : ϊΟήϤϟ΍�βϔϧ�ιι175-177 
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6- ƨǈǇƚŭƢƥ�ǁȁƾǳơ�ǑȂǸǣ ǾƟȐǷǃ�ǞǷ�ƩơŚǈǨƫ�Ǻǟ�ƮƸƦȇ ƗǾƟƢǇƙǁ�ȁ 

 :ǁƾǐŭơ : ϊΟήϤϟ΍�βϔϧ�ιι175 -177  

 

  

  

  

  

  

 

 :ƨȈǻƢưǳơ�ƨǳƢūơ  

) Ƕǫǁ�ǱȁƾŪơ02:(ƨǈǇƚŭơ�ƩƢǇƢȈǇ�ǞǷ�ǶȀǯȂǴǇ�ǦȈȈǰƫ�ơȂǠȈǘƬǈȇ�Ń�ƽơǂǧƗ 

 :ǁƾǐŭơ : ϊΟήϤϟ΍�βϔϧ�ιι175 -177  

�ǁȂǠǌǳơ�ƢȀǼǟ�ƾǳȂƬȇ�ƾǫ�Ŗǳơ�ƨǈǇƚŭơ�ƩƢǇƢȈǇ
ǕȂǤǔǳƢƥ 

ȋơ�ǭȂǴǇƨǈǇƚŭơ�ƩƢǇƢȈǇ�ǞǷ�ǦȈǰƬŭơ�ƽơǂǧ 

1- ƨǫƢǘǳơ�Ǻǟ�ƾƟơǄǳơ�ǲǸǠǳơ  
2- ǦȇǂǠƫ� ǵƾǟ ǭǂǌǳơ� ƨƸƟȐƥ� śǴǷƢǠǳơ 

ƢēƢǇƢȈǇȁ  
3- ƔȐǷǄǳơ�ǞǷ�ƩƢǫȐǠǳơ�ǂƫȂƫ  
4- ȆǸȈǜǼƬǳơ�ǲǰȈŮƢƥ�ȆǫǂƬǴǳ�Ǎǂǧ�ƽȂƳȁ�ǵƾǟ  
5- ǸǠǳơ�ƩƢƦǴǘƬǷ� ǞǷ� ǲƻơƾƬƥ� ƨǈǇƚŭƢƥ� ǲ

ȋơƧǂǇ  
6- ƨǈǇƚŭƢƥ�ǁȁƾǳơ�ǑȂǸǣ 

ȋơ�ǦǠǓ�ƤƦǈȇ�ƢŲ�ƨǫƢǘǳơ�ǩȂǧ�ǱƢǸǟƗ�ǱȂƦǫ�Ɣơƽ
�ǵƢǠǳơ  

ǳơ�Śǣ� Ɣơƽȋơȁ� ƨǯǂǌǳơ� ƩƢǇƢȈǈǳ� ƞǗƢŬơ� ŚǈǨƬ
Ȍǳ�ǶȈǴǇǸǟǱƢ  

ƧǁȂǐƥ� ƔȐǷǄǳơ� ƨŦƢȀǷ �ǪȇǂǗ� Ǻǟ� ƧǂǋƢƦǷ� Śǣ
ƮǳƢƯ�ǥǂǗ  

� ƨȈǈǨǼƥȁ� ƨǈǇƚŭƢƥ� ƨǬưǳơ� ǹơƾǬǧǾǟƢǼƬǫơȁ �ǵƾǠƥ
ƨȈƫơǀǳơ�ǾƫƔƢǨǯ  
ǵȂǴǳơ� ƔƢǬǳƛ �ƧƽƢǠǇ� ǵƾǟ� ƤƦǈƥ� ƨǷȂǜǼŭơ� ȄǴǟ

ȋơ�ƧǂǇ 
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�ƩƢǷƾŬơ :ƢưǳƢƯƨȈǟƢǸƬƳȏơ :�ƽǂǨǳƢƥ�ȄǌǸƬƫ�Ŗǳơ�ƩƢǷƾŬơ�Ŀ�ǲưǸƬƫȁ�ǝȂǼƫ�ƨƳǁƽ�Ŀ�ȐưǷ�ƨǴưǸƬŭơȁ�ƨǈǇƚŭƢƥ�ǲǷƢǠǳơ

ƨƳǁƽ��ǵƢȀŭơ �ƽǂǨǴǳ�ƨƷƢƬŭơ�ƨȈƫơǀǳơ�ƧǂǘȈǈǳơǵơƾƼƬǇơ ǲǌǨǳơȁ�ƵƢƴǼǳơ�ƩơŐƻ��ǾƫơǁƾǬǳ�ƽǂǨǳơ 

1- :ǵƢȀŭơ�ǝȂǼƫ�ƨƳǁƽ�ǵƢȀŭơ�ƪǟȂǼƫ�ƢǸǴǰǧƨƳǁƽ�ƪǠǨƫǁơ �ƨǴǫ�ǺǷ�ǝȂǼƬǳơ�ǾǬǬŹ�Ƣŭ�Ǯǳƿȁ�ǱƢǸǠǳơ�ƾǼǟ�ƢǓǂǳơ

ǲǴŭơ�ǺǷ�ǲǴǬȇ�ơǀǿȁ�ǵƢȀŭơ�ǁơǂǰƫ ƛ�ȏƛ�ƢǓǂǳơ�ǪǬŹ�ȏ�ǵƢȀŭơ�ǝȂǼƫ�Ǻǰǳơ�śƥ�ǲǷƢǰƬǳơ�ǂǧȂƫ�ơƿ�ƨƳǁƽȁ�ǵƢȀŭ

ƛȁ�ǲǷƢǠǳơ�ƾǼǟ�ƔƢǯǀǳơƭƾƷ�ȏ ǆǰǠǳơ ƛ�ǒǨƼǼǷ�ƔƢǯƿ�ȃȂƬǈǷ�ȁƿ�ǱƢǸǠǳơ�ƾǼǟ�ǲǴŭơȁ�ƔƢȈƬǇȏơ�ƭƾŹ�ƾǫ�ƿ

�ƧǁǂǰƬŭơ�ǵƢȀŭơ�ǹȂǴǔǨȇ1  

2-�ƽǂǨǴǳ�ƨƷƢƬŭơ� ƨȈƫơǀǳơ�ƧǂǘȈǈǳơ�ƨƳǁƽ ǺǰŻ ȋơ�ƩȁƢǨƬƫ�ǾǻƘƥ�ǱȂǬǳơ�Ŀ�ǱƢǸǟǂǘȈǈǳơ�ƨƳǁƽ�Ŗǳơ�ƨȈƫơǀǳơ�Ƨ

Ɨ�Ŀ�ƽǂǨǴǳ�ƢȀƸȈƬƫ�ǑǂƬǨȇ�ƮȈƷ�ǲǸǠǴǳ�ǾƟơƽ–�ǵȁǂǧ1964 �Ŀ�ƽǂǨǳơ�ƨȇǂƷ�Ʃƽơǃ�ƢǸǴǯ�ǾǻƗǁƢȈƬƻơ �ǩǂǗ

�Ŀȁ�ǲǸǠǳơ�ƔơƽƗǁƢȈƬƻơ ǲǸǠǳơ�Ǻǟ�ǽƢǓǁ�ƽơǃ�ƢǸǴǯ�ǲǸǠǳơ�Ƣđ�ȅƽƚȇ�Ŗǳơ�ƨǟǂǈǳơ       .  

  ƫ� Ǿǳ�ƶȈƬƫ�ǱƢĐơ� ơǀǿ�Ŀ�ƽǂǨǳơ� ƨȇǂƷ�ƧƽƢȇǃ�ǹƗ�ȄǴǟ�ƾǿơȂǌǳơ�Ǳƾƫȁ�ǾǘŶ�ȁ� Ǿƫơǁƾǫ�ǞǷ�ƤǇƢǼƬȇ� ƢŠ� Ɣơƽȋơ�ǦȈȈǰ

�ǩǂǘǳơ�ǺǷ�ƾƷȂǷ�ǖŶ�Ǎǂǧ�ȁƗ�ǲǸǠǳơ�ƨȇƽƘƫ�Ŀ�ǍƢŬơ�Ŀ�ǀƻƘȇ�Ȑǧ�ƽơǂǧȋơ�ǞȈŦ�ȄǴǟ�ǲǸǠǳơ�ǵƢȀǷ�ƔơƽȋǁƢƦƬǟȏơ 

�ǶȀƟƢȈƬǇơ�ƩȏƢǸƬƷơ�ǺǷ�ƾȇǄȇ�ȁ�ǶȀȇƾǳ�ǦȈȈǰƫ�ƩȐǰǌǷ�ǪǴź�ȂȀǧ�ŅƢƬǳƢƥ�ȁ�ƽơǂǧȋơ�Ɣȏƚǿ�ǥȐƬƻơ  

3-�ǾƫơǁƾǬǳ�ƽǂǨǳơ�ǵơƾƼƬǇơ  

Ɨ�ƽǂǨǳơ�ǭǁƽƗ�ƢǸǴǰǧƾǫ�ǦǛȂȇ�ǾǻƗ�ƾǬǳȁ��ƽȂȀů�ǺǷ�ǾǷƾǬȇ�ƢǸǟȁ�ǲǸǠǳơ�Ǻǟ�ǽƢǓǁ�ǞǨƫǁơ�ƢǸǴǯ�Ǿƫơǁ�ƲƟƢƬǻ�Ǯǳƿ�Ʃƾǯ

�ƩƢǇơǁƽ�Ŀȁǂƥ" ǺǷ1959- �ǵȁǂǧ1962- �ǅǁȂĔǃȂǯ1964 �ǹƜǧ�ơȂǴǇƢǷ�ǁȂǐƫ�ƤǈƷȁ "ǵơƾƼƬǇơ �ƽǂǨǳơ

�ǲưŻ�ǾƫơǁƢȀǷȁ�ǾƫơǁƾǬǳƢǟƢƦǋƛ Ʃơǀǳơ�ǪȈǬŢ�ƨƳƢū  

4-   :ǲǌǨǳơȁ�ƵƢƴǼǳơ�ƩơŐƻ  

          ǾǴǌǧ�ȁƗ�ǲǷƢǠǳơ�ƵƢƴǼǳ�ǹƜǧ� ƢǓǂǳơ� ƨƳǁƽ�ȄǴǟ�Ɣơƽȋơ�ŚƯƘƫ�ƾȈǯƘƫ� ƨƥȂǠǏ�ǺǷ�ǶǣǂǳƢƦǧ �ǺǷ� ǽƢǓǂƥ�ƨǫȐǟ

ǾǴǸǟ�śƥ�Ǿǘƥǁȁ�ǾƫơǁƾǬǳ�ǽǂȇƾǬƫ�ǱȐƻ Ɨ�ƢǷ�ǹƗ�ƽǂǨǳơ�ǁȂǐƫ�ƢǸǴǯ�ŘǠŠ�ǾƫơǁƾǫȁǄųƗ�ǂưǯƗ�ǽ�ƢǸǴǯ�Ǿƫơǁƾǫ�ǱƽƢǠȇ�ȁ

ƛ�ȅƽƚȇ�ŅƢƬǳƢƥȁ� ƵƢƴǼǳơ� ƧȂǌǼƥ� ǂǠǋǠǳơ�Ǻǟ� ƢǓǂǳơ�ńǳơȁ� �ǲǸƗ� ǺǰŻȁ� ǲǌǨǴǳ� ƨƦǈǼǳƢƥ�ǆǰǠ�Ǻǟ� ƢǼǿ�ƭƾƸƬǻ� ǹ

                                                             
1  : ϊΟήϤϟ΍�βϔϧ�ιι175-187 
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ƢǓǂǳơȁ�ƧƽƢǠǈǳơ�ǂǟƢǌǷ�Ǿȇƾǳ�ƪǯǂŢ�ƢǸǴǯ���ǾƫƢƷȂǸǗ�ǺǷ�śǠǷ�ȃȂƬǈǷ�ǾǴǸǟ�Ǿǳ�ǪǬƷ�ƢǸǴǰǧ��ƵȂǸǘǳơ�ȃȂƬǈǷ. 

1  

   

                                                             
1  : ϊΟήϤϟ΍�βϔϧ�ιι175-187 
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�ŚƃœśƃŒ�ŚšŕƆƃŒ �ƅƍƌŽƆŇœƆřƈƙŒ ƑŽƒŲƍƃŒ�œŰŧƃœŕ�œƆƌřſƚŵƍ�ƑƆƒŲƈřƃŒ�ŇƙƍƃŒƍ  

ơ� Ʃơƿ� ƩƢǈǇƚŭơ� Ŀ� ǹȂǴǷƢǠǳơ� ǄȈǸƬȇ� ǺǷ� ƨȈǳƢǟ� ƨƳǁƾƥ� ƨȇȂǬǳơ� ƨǧƢǬưǳǵơǄƬǳȏơ ƔƢǸƬǻȏơȁ � �ƨǈǇƚǸǴǳ�ǶȈǬǳơ� ȄǴǟ

ƩơƽƢǬƬǟȏơȁ �ǮǈǸƬǳơȁ��ƨȇǄǯǂŭơ�ǶȀƟȏȁȁ�śǴǷƢǠǳơ�ǍȐƻƛ�ǺǷ�ƾȇǄȇ�ǞȈǸŪơ�ǲƦǫ�ǺǷ�Ƨƾǌƥ�ƢđǶȀǫƢǐƬǳơȁ �ƾȇƾǌǳơ

ȆǨȈǛȂǳơ�ǶǿƢǓǁ�ǲưŻ�ơǀǿȁ�ƨǈǇƚŭƢƥ1  

�ƤǴǘŭơǱȁȋơ: �ǵȂȀǨǷƔƢǸƬǻȏơ �ȆǸȈǜǼƬǳơ�ƔȏȂǳơȁ�ȆǸȈǜǼƬǳơ  

Ɨ�ȆǸȈǜǼƬǳơ�ƔƢǸƬǻȏơ :ȏȁ  

�ǥǂǠȇƔƢǸƬǻȏơ ƥ�ƢƦǳƢǣ�ȆǨȈǛȂǳơƘ�Ǿǻ  

1- �Ƨƾȇƾǌǳơ�ƨƦǣǂǳơǁơǂǸƬǇȐǳ �ƨǼȈǠǷ�ƨǈǇƚǷ�Ŀ�ơȂǔǟ  

2- �ƧǁƢƦǠƥȁ��ƨǈǇƚǸǴǳ�ǱƢǟ�ƽȂȀů�ǱǀƦǳ�ƽơƾǠƬǇơȃǂƻƗ �ǾǻƛǽƢšơ �Ɣȏȁ�ǱȂƷƔƢǸƬǻơȁ �Ȃǿȁ�ƨǈǇƚǸǴǳ�śǨǛȂŭơ

�ƨǈǇƚŭơ� ȄǴǟ� ǶȀǏǂƷȁ� ǶēƢǷƢǸƬǿơ� Ǻǟ� ŚƦǠƬǳƢƥ� ƢŮȐƻ� ǺǷ� ƨǈǇƚŭơ� Ŀ� ǹȂǴǷƢǠǳơ� ǵȂǬȇ� ƧǂǸƬǈǷ� ƨȈǴǸǟ

ƢȀƟƢǬƥȁ�ƢȀƷƢų�ǁơǂǸƬǇơȁ. 

       Ɨ� ƢǷDavis �ńƛ� ǂǜǼȈǧǵơǄƬǳȏơ Ɨ�ȄǴǟ�ƾȀŪơ�ǁơƾǬǷȁ� ǾǴǸǟ�Ŀ�ǲǷƢǠǳơ�ǅƢǸǤǻơ� ƨƳǁƽ " Ǿǻ�ȅǀǳơ�ƪǫȂǳơȁ

ƛȁ��ǑǂǤǳơ�ơǀŮ�ǾǇǂǰȇń ȅƗ Ƴ�ǾǴǸǟ�ŐƬǠȇ�ȃƾǷ�ƾȇơǄƫ�ƾǫȁ�ǾƫƢȈƷ�Ŀ�ƢȈǈȈƟǁ�ƢƦǻƢǵƢǸƬǿơ Ʀǳơ�Ǻȇǂȇƾŭơȁ�ƣƢƬǰǳơȁ�śưƷƢ

� ơǀđǽƢšȏơ ƗȁȇǂƳƛ�ȂŴ�ȆǠǈǴǳ� ƨǨưǰǷ� Ƨƾȇƾǟ�ƩƢǇơǁƽ�ƪ�śƥ�ƨǫȐǟ�ƽƢŸǵơǄƬǳȏơ Ɣơƽȋơȁ ƪǳƽȁ �ȄǴǟ�ƩƢǇơǁƾǳơ

�śƥ�ƨƸǓơȁ�ƨǫȐǟ�ƪƦưƫ�Ń�ȁ�ƨƥǁƢǔƬǷ�ƲƟƢƬǻǵơǄƬǳȏơ ƪǨǌǯ�ƩƢǇǁƾǳơ�Ǻǰǳ�ȁ�Ɣơƽȋơ�ȁ �ƨȈƥƢŸƛ�ƨǫȐǟ�ƽȂƳȁ�Ǻǟ

�śƥǵơǄƬǳȏơ �ƲƟƢƬǼǳơȁȃǂƻȋơ ơ�ǲǸǠǳơ�ǹơǁȁƽ�ǲưǷ�ƨƥȂǣǂŭ �ǹƢƦƫƢǰǳơ�Śǌȇȁ�ǵơȁƾǳơ�Ǻǟ�ǂƻƘƬǳơ�ȁ�ƤȈǤƬǳơȁLocke �ȁ

LathamƗ�ńƛǹ �ńƛ�ȃǄǠƫ�ǹƗ�ńƛ�ǲȈŤ�ƨǬƥƢǈǳơ�ƨƥȂǣǂŭơ�ƲƟƢƬǼǳơǵơǄƬǳȏơ ƗȆǨȈǛȂǳơ� ƢǓǂǳơ�ǺǷ�ǂưǯ�ƢǫȐǘǻơȁ Ƿ�Ǻ

ƨȈŷƗ �ơǀǿǽƢšȏơ –ǵơǄƬǳȏơ- �ǒǠƥ�ǱȁƢƷ�ǾƴƟƢƬǻȁ�ǄȇǄǠƫȁ�ǂȇȂǘƫ�Ŀ�ǂƯƚƫ�ǹƗ�ǺǰŻ�Ŗǳơ�ǲǷơȂǠǳơ�ƾȇƾŢ�ƣƢƬǰǳơǵơǄƬǳơ 

ȂǠǳơ�ǺǷȁ�śǴǷƢǠǳơ�ȄǴǟ�ƾǟƢǈƫ�Ŗǳơ�ƨȈǸȈǜǼƬǳơ�ǲǷơǵơǄƬǳȏơ �ǲǷơȂǠǳơ�ǺǷȁ�ƨǠƳơǂǳơ�ƨȇǀǤƬǳơȁ�ƨȈǳȁƚǈŭơȁ�ȅƾƸƬǳơȁ�ǲǸǠǳơ

ǵơǄƬǳȏơ�ȄǴǟ�ƾǟƢǈƫ�Ŗǳơ�ƨȈǸȈǜǼƬǳơ�Śǣ �ȅƾƸƬǳơȁ�ǲǸǠǳơ�ƨǠƳơǂǳơ�ƨȇǀǤƬǳơȁ�ƨȈǳȁƚǈŭơȁ2  

                                                             
1- ϖΑΎγ�ϊΟήϣ�ˬΔΒϴϫϭ�ϱϭΎδϴϋˬ �ι46  
2- �ϢϳήΣ�ϦϴδΣˬ ϲϤϴψϨΘϟ΍�ϙϮϠδϟ΍ˬ �ˬϥΩέϻ΍�ˬϝΎϤϋϻ΍�Γέ΍Ω΍�Ϣδϗ2009�ι�ˬ94�ˬ95.  
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�ȆǸȈǜǼƬǳơ�ƔȏȂǳơ :ƢȈǻƢƯ1  

     ȍơ�ǂǰǨǳơ�ǁȂǘƬǳ�ƨƴȈƬǻƢǗƢƦƫǁơ�ƪǘƦƫǁơ�Ŗǳơȁ�ƨȈǻƢưǳơ�ƨȈŭƢǠǳơ�ƣǂūơ�ƾǠƥ�ƨȈǯȂǴǈǳơ�ǵȂǴǠǳơ�ƨǇǁƾǷ�ƩǂȀǛ�ȅǁơƽ 

� ǭȂǴǈǳơ� ƨǇǁƾŠ� ƢǬȈƯȁňƢǈǻȍơ ƪǸƬǿƢǧ Ɨºƥ� ǾƬǨǏȁ� ƢŠ� ƢǇƢǇ)� ƨǇơǁƾǳ� ƨȈǸǴǠǳơ� ƨǬȇǂǘǳơǴǈǳơ� ǭȂňƢǈǻȍơ  (

ƪǴǸǠƬǇơȁ   ǶȈǿƢǨǷ�Ǯǳƿ�Ŀȍơ�ǶǴǟȁ�ǝƢǸƬƳȏơ�ǶǴǟȁ�ǆǨǼǳơ�ǶǴǟ�ǹƢǯ�ƾǫȁ�ƽǂǨǳơ�ǭȂǴǈƥ� ƨǧǂǠŭơ�ǞȈǇȂƬǳ�ǹƢǈǻ

ǄȈǯǂƫ ȍơ�ǕƢǌǼǳơ�ƨǯǂƷ�ȄǴǟ�ƨǇǁƾŭơ�ǽǀǿƦƫǁơ�ȃƾǷȁ�ƨȀƳ�ǺǷ�ňƢǈǻȁ�ĿƢǬưǳơ�ƹƢǼŭƢƥ�ƨǯǂūơ�ǽǀǿ�ǕƢ�ȅǁƢǔūơ

�ǕƢǌǼǳơ�ơǀǿ�Ŀ�ǶƬȇ�ȅǀǳơƢǔȇƗȁ ơ�ȄǴǟ�ƢǿǄȈǯǂƫ�ǹƢǯ�śƥ�ǱƽƢƦƬŭơ�ǶȀǨǳƔƢǔǟƗ ȋ�ƨǈǇƚŭơǷ�ǂǧơȂƫ�ǹ�ǶȀǨǳơ�ơǀǿ�ǲư

Ɨ�ǪȈǬŢ�ȄǴǟ�ǶǿƾǟƢǈȇǶȀǧơƾǿ.  

      Ɨ� ĿȁȁǇơȆǸȈǜǼƬǳơ� ƔȏȂǳơ� ǵȂȀǨǷ� ǁȂǴƦƫ� ƨǇǁƾŭơ� ǽǀǿ�ǖ Ɨ� �ȅǁơƽȍơ� ǱƢĐơ� Ŀ� ǶȈǿƢǨŭơ� ǺǷ� ǽŚǣȁ�ƔƢǸǴǟ� ƢǷ

ơƗȁ�ƢŻƾǫ�ƢǷȂȀǨǷ�ǹȁŐƬǠȈǧ�ǝƢǸƬƳȏǟ�ȆǸȈǜǼƬǳơ�ƔȏȂǳơ�ǹ�Ŀ�ǲưǸƬŭơ�ȆǟƢǸƬƳȏơ�ƔȏȂǴǳ�ƽơƾƬǷơ�Ȃǿ�ǶǿƾǼǂǟƢǌǷ �ƽǂǨǳơ

� ǶȀǼǰǳȁ� ǾȈǧ�ǊȈǠȇ� ȅǀǳơ� ǞǸƬƴǸǴǳ� ǾƟƢǸƬǻơȁ� ǾƟȏȁȁƢǔȇƗ ŭơ� ǲƻơƾŭơ� ǺǷ� ȐƻƾǷ� ȆǸȈǜǼƬǳơ� ƔȏȂǳơ� ơȁŐƬǟơ�ƧǂǏƢǠ

Ɨ  ǪȈǬƸƬǳ�ȄǠǈƫ�ƩƢǈǇƚŭơ�ǮǴƫ�ǹȋ�ƨưȇƾūơ�ƩƢǈǇƚŭơ�ƨǇơǁƾǳǁƾǫ�Őǯơ �Ɣȏȁ�ǺǷƽơǂǧȋơ ǟ�ƢǸǯ�ƢŮ�ǂƫǁȂƥ�Ǿǧǂ

ǃȁƘƥ�ǽƙȐǷǪƥƢǘƫ�ƧȂǫ " Ǿǻ Ɨȁ�Ƣđ�ǾǗƢƦƫǁơȁ�ǾƬǸǜǼǷ�ǞǷ�ƽǂǨǳơơ�ƽǂǨǳơ�ǹ�ȆǸȈǜǼƬǳơ�ƔȏȂǳơ�ǺǷ�ƢȈǳƢǟ�ȃȂƬǈǷ�ǂȀǜȇ�ȅǀǳ

ǽƢšơ �ƨȈǳƢƬǳơ�ƩƢǨǐǳơ�Ǿȇƾǳ���ƢǷ�ƨǈǇƚǷ  

1- ƽƢǬƬǟơ �ǱȂƦǬƥ�ȅȂǫǥơƾǿƗ ƨǈǇƚŭơ�ǶȈǫȁ.  

2- ƽơƾǠƬǇơ �ǱǀƦǳȄǐǫƗ ƨǈǇƚŭơ�Ǻǟ�ƨƥƢȈǻ�ǺǰŲ�ƾȀƳ. 

3- �ƾǫ�ƢǸǼȈƥ�ƨǈǇƚŭơ�Ŀ�ǾƬȇȂǔǟ�ǁơǂǸƬǇơ�ȄǴǟ�ƨǜǧƢƄơ�Ŀ�ƨȇȂǫ�ƨƦǣǁƶǓȁƗ �ǹȁǂƻƕǹƗ �Ȃǿ�ȆǸȈǜǼƬǳơ�ƔȏȂǳơ

�ǂǏƢǼǟ�ƨƯȐƯ�ǲǟƢǨƫ�ǲǏƢƷƨȈǇƢǇƗ �Ȇǿ 

Ɨ�ƽǂǨǳơ�řƦƫ�ƨƳǁƽ�řǠƫȁ :ǪƥƢǘƬǳơ :ȏȁǥơƾǿȋ ǈǇƚŭơ�ǶȈǫȁƗ�ǲưŤ�ƢǿǁƢƦƬǟƢƥ�Ƣđ�ǲǸǠȇ�Ŗǳơ�ƨǾǸȈǫȁ�Ǿǧơƾǿ. 

 :ƢȈǻƢƯǭƢǸĔȏơ "ǩơǂǤƬǇȏơ "Ɨ�řǠƫȁǼǷȁ�ƢǰǸȀǼǷ�ƽǂǨǳơ�ǹȂǰȇ�ǹƗȁ�ǾƫƢǗƢǌǻ�Ŀ�ƨǴǷƢǰƬǷ�ƧǁȂǐƥ�ƢǈǸǤ�ǵȂǬȇ�Ŗǳơ�ǽǁơȁƽ

Ƣđ�ǲǸǠȇ�Ŗǳơ�ƨǈǇƚŭơ�Ŀ�Ƣđ.  

ȍơ :ƢưǳƢƯƨǈǇƚǸǴǳ�ȆǨǗƢǠǳơȁ�ȅȂǬǳơ�ǕƢƦƫǁȏƢƥ�ǁȂǠǌǳơ�řǠȇȁ :ƔƢǧȂǳơȁ�ǍȐƻ Ƙƥ�ǆŹ�ƮȈŞ�ƽǂǨǳơ�Ƣđ�ǲǸǠȇ�Ŗǳơ�ǹ

ǾƬǻȂǼȈǯȁ�Ǿƫơƿ�ǺǷ�ƔǄƳ�ƨǈǇƚŭơ.  

                                                             
1- �ϱΩΎη�ϦϴδΣˬ�ϲϔϴχϮϟ΍�˯ϻϮϟ΍ϭ�Ύοήϟ΍ "Γήϛάϣ�ˬ ΩΎμΘϗϻ΍�ΔϴϠϛ�ˬ�ϝΎϤϋϻ΍�Γέ΍Ω΍�ϲϓ�ήϴΘδϴΟΎϣ�ΓΩΎϬη�ϞϴϨϟˬ ϖθϣΩ�ΔόϣΎΟˬ 2009ˬ �ι10ˬ11.  
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       ŅƢƬǳƢƥȁ Ɯǧ�ȆǸȈǜǼƬǳơ�ƔȏȂǳơ�ǦȇǁƢǠƫ�ƽƾǠƫ�ǺǷ�Ƕǣǂǳơ�ȄǴǟ�Ǿǻȏƛ ǹƗ �ǾƦǋ�ǭƢǼǿǝƢŦƛ �ȄǴǟ�śưƷƢƦǳơ�śƥǁƢƦƬǟơ 

ǳơ�ƩƢǿƢšơ�ǺǷ�ƢǟȂǻ�ȆǸȈǜǼƬǳơ�ƔȏȂǳơ�Ȇǿ�ƨȈǇƢǇƗ�Ƨǂǰǧ�ȄǴǟ�ǵȂǬȇ�ǾǻƗȁ�Ƣđ�ǲǸǠȇ�Ŗǳơ�ƨǈǇƚŭơ�ȂŴ�ƽǂǨǕƢƦƫǁȏơ �śƥ

� ơǀǿ�ǲǠǨƥ�ƽǂǨǳơ�ƤǈƬǰȇ�ǾǻƗȁ�ƨǈǇƚŭơȁ�ƽǂǨǳơǕƢƦƫǁȏơ Ż�ǾȈǴǟȁ�ȆǸȈǜǼƬǳơ� ƔȏȂǳơ�ǦȇǂǠƫ�ǺǰǾǻƘƥ �ĺƢŸȍơ�ǁȂǠǌǳơ

�ǦǛȂŭơ�ȃƾǳ�ƾǳȂƬŭơǽƢšơ �ȁ�ǾƬǈǇƚǷǍȐƻȍơ ƢȀǧơƾǿȋ ǕƢƦƫǁȏơȁ �Ǳǀƥ�ǱȐƻ�ǺǷ�ƢȀȈǧ�ƔƢǬƦǳơ�ȄǴǟ�Ǎǂūơȁ�ƢȀǠǷ

ƢǿŚǣ�ȄǴǟ�ƢȀǴȈǔǨƫȁ�ƢȀƷƢų�ǺǷ�ǃǄǠȇ�ƢŠ�ƾȀŪơ.  

Ɯǧ�ŅƢƬǳƢƥȁ�ǂȀǜȇ�ȅǀǳơ�ƽǂǨǳơ�ǹ�ȆǸȈǜǼƬǳơ�ƔȏȂǳơ�ǺǷ�ƢȈǳƢǟ�ȃȂƬǈǷǽƢšơ �ƨȈǳƢƬǳơ�ƩƢǷȂǬŭơ�Ǿȇƾǳ�ǂǧȂƬƫ�ǾƬǈǇƚǷ  

- ȍơȁ�ƨȈǇƢǇȋơ�ƢȀǸȈǫȁ�ƨǈǇƚŭơ�ǥơƾǿƗ�ǱȂƦǫƢđ�ǹƢŻ.  

- Ƭǳơ�ƽơƾǠƬǇȏơ�Ǿȇƾǳ�ǹȂǰȇƗ�ǪȈǬƸƬǳ�ƾȀŪơ�ǺǷ�ƾȇǄŭơ�ǱǀƦǳ�ǵƢ�ǽǁȂǠǌǳ�ƢȀǧơƾǿǵƢƴǈǻȏƢƥ �ǾǧơƾǿƗ�śƥ�ǪƥƢǘƬǳơȁ

ƗȁƨǈǇƚŭơ�ǥơƾǿ. 

- ǬƦǴǳ�Ǿȇƾǳ�ƨȇȂǬǳơ�ƨƦǣǂǳơ�ƽȂƳȁ�ǺǷ�ŅƢǟ�ȃȂƬǈǷȁ�ƨǈǇƚŭơ�Ŀ�ƔƢǕơǂŵȏơ ƢȀȈǧ. 

- ǟ�ƨƳǁƽ�ƽȂƳȁ�ƨǈǇƚŭơ�Ŀ�ǅƢǸǤǻȏơ�ǺǷ�ƨȈǳƢǕƢƦƫǁȏơȁ Ƣđ. 

- ƛ�ƢŻȂǬƫ�ƨǈǇƚŭơ�ŉȂǬƬǳ�ǲȈŭơƢȈƥƢŸ. 

�ňƢưǳơ�ƤǴǘŭơ �ǲǸǠǳơ�Ǻǟ�ƢǓǂǳơ�śƥ�ƨǫȐǠǳơƔƢǸƬǻȏơȁ ȆǸȈǜǼƬǳơ�ƔȏȂǳơȁ�ȆǸȈǜǼƬǳơ 

     �ǲǸǠƥ�ǵƢȈǬǳơ�ńƛ�ƽơǂǧȋơ�ǶǜǠǷ�ǲȈŻƛȁ��ƔƢǼƥơ�ǲǸǠǳơ�ǹƢǯ� ơƿ�ǲǯȂŭǶȀȈǳƛ Ɯǧ�ǶēƢǷƢǸƬǿȏ� ơŚưǷ�ǾȈǴǟ�ǹȂǴƦǬȇ�ǶĔ

�ǾǼǷ�ǶȀȈǴǟ�ƽȂǠƫ�Ŗǳơ�ƨȇƽƢŭơ�ƧƘǧƢǰŭơ�Ǻǟ�ǂǜǼǳơ�ǥǂǐƥȁ�Ǿƫơƿ�ƾƷ�Ŀ�ǾǻȂƦŹȁ�ǄǧƢūơ�ơǀǿ�ǹƢǯ�ƾǬǳȁ �ǵƢǜǻ�Ŀ�ƢƸǓơȁ

�ǹƢǯ�ƮȈƷ�ǥǂūơǩƢǨƫȏơ ǝơƾƥȍơȁ ǁƢǰƬƥȏơȁ �ǾǼǷ�ƾǼƬǈȇ�ȅǀǳơ�ǁƾǐŭơƽơǂǧȋơ ƔƢǓǂǳơ �ǁȂǠǌǳơȁ�ȆǈǨǼǳơǃơǄƬǟȏƢƥ 

ǲǸǠǳƢƥ�ǂƼǨǳơȁ1�ȍƢƥȁ�ƪǸƬǿơ�ƾǬǧ�ƨǧƢǓƭƢŞȋơ �ƤȈǤƬǳơȁ�ǲǸǠǳơ�ǹơǁȁƽ�ǞǷ�ƢǓǂǳơ�ƨǫȐǠƥ�ƩƢǇơǁƾǳơȁǂƻƘƬǳơȁ �Ǻǟ

ǨȈǛȂǳơ� ƢǓǂǳơ�śƥ� ƨȈǈǰǟ� ƨǫȐǟ� ƽȂƳȁ� Ǻǟ�ƩƢǇơǁƾǳơ�ƪǨǌǯ� ƾǫȁ� ǵơȁƾǳơ�ǦǛȂŭƢǧ� �ǲǸǠǳơ� ǹơǁȁƽ� ǱƾǠǷȁ� Ȇ

ƛ�ǲȈŻ�ȏ�ƢǓǁ�ǂưǯȋơ�ǦǛȂŭơȁ�ǾǴǸǟ�ǭǂƫ�ńǲǫȋơ ǾǴǸǟ�ǭǂƫ�ȂŴ�ǲȈǷȁ�ǝȁǄǻ�Ǿȇƾǳ�ǹȂǰȇ�ƢǓǁ.  

�ƨȈǈǰǟ�ƨǫȐǟ�ƽȂƳȁ�ƩƢǇơǁƾǳơ�ƪǼȈƥ�ƾǬǧ��ƤȈǤƬǴǳ�ƨƦǈǼǳƢƥȁƢǔȇƗ�ƢǓǂǳơ�ǺǷ�ŐǯƗ�ƨƳǁƾƥ�ǞƬǸƬȇ�ȅǀǳơ�ǦǛȂŭƢǧ��

ȋ� ǲȈŻ� ƾǬǧ� �ǵơȁƾǳơ� Ǻǟ� ǂƻƘƬǳƢƥ� ǪǴǠƬȇ� ƢǸȈǧȁ�ȐȈǴǫ� ǾƥƢȈǣ� ǹȂǰȇ� ǹƪƬƦƯƗ � ƨȈǈǰǟ� ƨǫȐǟ� ƽȂƳȁ�ƩƢǇơǁƾǳơƢǔȇƗ 

ǂƻƘƬǳơ�ǱȐƻ�ǺǷ�ǥȁǂǜǳơ�Ǻǟ�ǽƢǓǁ�ǵƾǟ�ǂȀǜȇ�ǾǴǸǟ�Ŀ�ȆǓơǂǳơ�Śǣ�ǦǛȂŭƢǧ  
                                                             

1- �ϲϓ΍ϮϨθϟ΍�ΡϼλˬΔϴϧΎδϧϻ΍�ΕΎϗϼόϟ΍ϭ�Ω΍ήϓϻ΍�Γέ΍Ω΍ˬ �ΔόϣΎΟ�ˬΓέΎΠΘϟ΍�ΔϴϠϛˬΔϳέΪϨϜγϹ΍1999 ˬ�ι404.  
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ƛȁ�Ǯǳƿ�ǲǯ�ƤǻƢƳ�ńƩǁƢǋƗ �ƩƢǇơǁƾǳơńƛ �ƪǼȈƥȁ�ƨǫǂǈǳƢƥ�ƢǓǂǳơ�ƨǫȐǟǹƗ �ǺǰŻ�ǦǛȂŭơǹƗ �ǾǻȂǰǳ�ƨǫǂǈǳƢƥ�ǵȂǬȇ

ǾǴǸǟ�Ŀ�Ǒơǁ�Śǣȁ�ǖƦŰ- �ǁƢƯȉơȁ�ƲƟƢƬǼǳơ�ǺǷȁȃǂƻȋơ ȆǨȈǛȂǳơ�ƢǓǂǴǳ1:  

- ǳ�ƨǸȈǴǇ�ƨȈǈǨǻȁ�ƨȈǻƾƥ�ƨƸǏȆǨȈǛȂǳơ�ƢǓǂǳƢƥ�ǹȂǠƬǸƬȇ�Ǻȇǀǳơ�śǨǛȂŭơ�ȃƾ.  

- ƨǟǂǈƥ�ƧƾȇƾŪơ�ƩƢƦƳơȂǳơ�ǶȀǴǸǟ�Ŀ�ǹȂǓơǁ�Ƕǿ�Ǻȇǀǳơ�ǹȂǨǛȂŭơ�ǶǴǠƬȇ. 

- ǲǫơ�ƭƽơȂƷ�ƨƦǈǻ. 

- ǲǫơ�ƩƢǸǴǜƫ�ƨƦǈǻ. 

- ǶȀƟȐǷǃ�ƧƾǟƢǈǷ�ǲưǷ�ƨȈǟƢǸƬƳȏơ�ƨǼǗơȂŭơ�Ƶȁǁ�ǹȁƾƦȇ�ǶȀǴǸǟ�Ŀ�ǹȂǓơǁ�Ƕǿ�Ǻȇǀǳơ�ǹȂǨǛȂŭơ �ƧƾǟƢǈǷȁ

ƢǿŚǣȁ�ǹȁƢǠƬǳơȁ�ƔȐǸǠǳơ. 

ǈƥȁȍơ�ƲƟƢƬǼǳơ� ǽǀǿ�ƤƦ�ǲƟƢǇȂǳơ�Ǻǟ�ƮƸƦǳơ�Ŀ�ǹȁǂȇƾŭơ� ǂǸƬǈȈǇ�ƨȈƥƢŸƤȈǳƢǇȋơȁ �ȄǴǟ�ǶǿƾǟƢǈƫ�Ŗǳơ�ǹȂǼǨǳơȁ

śǴǷƢǠǳơ�ȃƾǳ�ȆǨȈǛȂǳơ�ƢǓǂǳơ�ȃȂƬǈǷ�śǈŢ.  

�ƨƦǈǼǳƢƥ�ƢǷƗƔƢǸƬǻȐǳ ȆǨȈǛȂǳơ:  

� ƧǁƢƦǠƥȁ� ƨǈǇƚǸǴǳ�ǱƢǟ�ƽȂȀů�ǱǀƦǳ� ƽơƾǠƬǇơȃǂƻƗ � ǾǻƛǽƢšơ � Ɣȏȁ�ǱȂƷƔƢǸƬǻơȁ �ƨȈǴǸǟ�Ȃǿȁ�ƨǈǇƚǸǴǳ�śǨǛȂŭơ

�ȄǴǟ�ǶȀǏǂƷȁ�ǶȀǷƢǸƬǿơ�Ǻǟ�ŚƦǠƬǳƢƥ� ƢŮȐƻ�ǺǷ�ƨǈǇƚŭơ�Ŀ�ǹȂǴǷƢǠǳơ� ǵȂǬȇ� ƧǂǸƬǈǷ�ƢȀƷƢų�ǁơǂǸƬǇơȁ�ƨǈǇƚŭơ

ƢȀƟƢǬƥȁ  

�ȆǸȈǜǼƬǳơ�ƔȏȂǴǳ�ƨƦǈǼǳƢƥ�ƢǷƗ2  

Ɨ�ȆǠȈƦǘǳơ�ǺǷ�ǹȋơ�ƤǻƢƳ�ǺǷ�ƔȏȂǳƢƥ�ǁȂǠǌǳơ�ƾǳȂƬȇ�ȅǀǳơ�ǝȁǂǌŭơ�ȂŴ�ƽơǂǧ�ǹȂǸƟƢǬǳơ�ǹƢǯ�ơƿơ�ǾȈǧ�ǹȂǴǸǠȇƧǁơƽȍƢƥ 

ǁƽ�ȄǴǟȋơ�ǹȂǴǷƢǠȇȁ�ƧƔƢǨǰǳơ�ǺǷ�ƨȈǳƢǟ�ƨƳ�ƨǳƽƢǟ�ƨǴǷƢǠǷ�ƽơǂǧ  

Ǡǳơȁ�ǝȁǂǌŭơ�śƥ�ƨǳƽƢƦƬŭơ�ƨǬưǳơ� ƨȈǸǼƫ�ǺǰŻȁ�ǪȇǂǗ�Ǻǟ�ǾȈǧ�śǴǷƢǶȀǯơǂǋƛ ȍơ�ĿȇǂǗ�Ǻǟȁ�Ƨǁơƽ�ƩƢȀƳȁ�ǱƽƢƦƫ�Ǫ

ȋơ�ǱȂƷ�ǶȀǠǷ�ǂǜǼǳơȁȁ�ǲǸǠǳơ�ǥȁǂǛ�ǲưǷ�ƨǯǂƬǌŭơ�ƨƸǴǐŭơ�Ʃơƿ�ǁȂǷ�śǈŢ�ǲƟƢǇƨȈƳƢƬǻȍơ  

  

                                                             
1- ϢϳήΣ�ϦϴδΣˬ �ι�ϖΑΎγ�ϊΟήϣ93�ˬ94.  
2- �Ρϼλ�ϲϧ΍ϮϨθϟ΍ ϖΑΎγ�ϊΟήϣˬ �ι408.  
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�ĿȁŚƻȋơ ƲƬǼƬǈǻ Ɨ�ǹ�ǲǸǠǳơ�Ŀ�ƢǓǂǳơ�śƥ�ƨǫȐǠǳơƔƢǸƬǻȏơȁ �ȆǸȈǜǼƬǳơ�ƔȏȂǳơȁ�ȆǸȈǜǼƬǳơ  

ǳơ�Ǻǟ�ƢǓǂǳơ�ǦǴƬź�Ǻǟ�ǲǸǠƔƢǸƬǻȏơ ȋơ�ǹƗ�Ŀ�ȆǸȈǜǼƬǳơŚǤƬǷ�Ǳȁ ȆǯǂƷ ǂǨǳơ�ƩơŐƻ�ŚǤƬƥ�ŚǤƬȇ�ŚǤƬƥȁ�ǲǸǠǳƢƥ�ƽ

�ƢǷƗ�ƨȈƫơǀǳơ�ǾǐƟƢǐƻƔƢǸƬǻȏơ �Ǻǟ�ŐǠȈǧ�ȆǸȈǜǼƬǳơƨƥƢƴƬǇȏơ �ƨȈƥƢŸȍơǽƢšơ �ƨǷƢǟ�ƨǨǐƥ�ƨǈǇƚŭơǕƢƦƫǁȏơȁ �ǲǰǯ�Ƣđ  

�ƨǏƢŬơ�ǂǟƢǌŭƢǧƔƢǸƬǻȏƢƥ ƞǘƦƥ�ȂǸǼƫ�ȆǸȈǜǼƬǳơ �ƢǓǂǳơ�ƢǸǼȈƥ�ƨǈǇƚŭƢƥ�ƽǂǨǳơ�ƨǫȐǠǳ�ƨƦǈǼǳƢƥ�ƪǫȂǳơ�ǁȁǂǷ�ƩƢƦưƥ�Ǻǰǳȁ

ǲǸǠǳơ�ƨƠȈƥ�Ŀ�ƨǼȈǠǷ�ƤǻơȂŪ�Ǟȇǂǈǳơ�ǲǠǨǳơ�ƽǁ�ǆǰǠȇ�ƢƫƢƦƯ�ǲǫơ�ƢǇƢȈǬǷ�ŐƬǠȇ�ǲǸǠǳơ�Ǻǟ  
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ƨǏȐƻ ǲǐǨǳơ:  

�ƢǼǴǏȂƫ�ǲǐǨǳơ�ơǀŮ�ƢǼƬǇơǁƽ�ǱȐƻ�ǺǷńƛ ǹƗ Ƿ�Ȃǿ�ȆǨȈǛȂǳơ�ƢǓǂǳơȍơ�ǁȂǠǌǳơ�Ǯǳƿ�Ǻǟ�ŐǠȇ�ļơƿ�ǵȂȀǨĺƢŸ �ȅǀǳơ

ǨȈǛȂǳ�ȅǂǌƦǳơ�ƽǁȂŭơ�ǾǴǸŹȋơ�ǽǀǿ�Ƣđ�ƨǬǴǠƬŭơ�ǂǏƢǼǠǴǳȁ�ǾƬ�ǞǷ�ǲǸǠǳơ�ǩƢǨƫơ���ƨȇƽǂǨǳơ�ƩƢƳƢūơ�ǺǷ�ǲǯ�Ƕǔƫ�ƧŚƻ

�ƨǏƢƻ�ǲǷơȂǟ��ǲǸǠǳơ�ȃȂƬŰ��ǾǧȁǂǛȁ�ƽǂǨǳơ�ƨȈǐƼǋ�ǎƟƢǐƻ��Ʃơǀǳơ�ǵơǂƬƷƢƥ�ǁȂǠǌǳơ��ƽǂǨǳơ�ǶȈǫƔơƽȋƢƥ �ȃȂƬǈǷ

ȍơ� �śǴǷƢǠǳơ� śǰŤ�ƽǂǨǳơ� ǾǬǬŹ�ȅǀǳơ� ǃƢųǁȂƳȋơ � ƨǫȐǟ� �ƩƖǧƢǰŭơ� �ƨȈǫǂƬǳơ� �Ƨǁơƽȍơ � ǖŶ� �ǱƢǸǠǳƢƥǥơǂǋȍơ��

��ǲǸǠǳơ�ƨǟƢŦǱƢǐƫȏơ�ƨȈǟƢǸƬƳȏơ�ƩƢǷƾŬơ��ƨȇƽƢŭơ�ǲǸǠǳơ�ǥȁǂǛ��ǲǸǠǳơ�ƩƢǟƢǇ��  

�ƢǼȇƗǁȁƢǔȇƗ �ǲǐǨǳơ�ơǀǿ�ĿǹƗ �ǾǇƢȈǫ�ǺǰŻ�ȆǨȈǛȂǳơ�ƢǓǂǳơǵơƾƼƬǇƢƥ �śƬȈǈȈƟǁ�śƬǬȇǂǗńȁȋơ �ƧǂǋƢƦŭơ�ƨǬȇǂǘǳơ�Ȇǿ

ơȂǫ�ȄǴǟ�ƾǸƬǠƫ�Ŗǳơ�Ȇǿȁ�ƔƢǐǬƬǇȏơ�ǶƟǂưǯȋơ �Ȇǿ�ƨȈǻƢưǳơȁ�ƢȀƴƟƢƬǻ�ƨǫƽȁ�ƢȀƬȈǟȂǓȂŭ�śưƷƢƦǳơ�śƥ�ȏƢǸǠƬǇơȁ�ȏȂƦǫ

ǲǸǠǳơ�ƲƫơȂǻ�ƩȏƾǠǷ�ƣƢǈƷ�ȄǴǟ�ƾǸƬǠƫ�Ŗǳơȁ�ƧǂǋƢƦŭơ�Śǣ�ƨǬȇǂǘǳơ.  

�ƾǫȁƢǼƴƬǼƬǇơ ƗȂǻ�ǒǠƦƥ�ƨȇȂǫ�ƨǫȐǟ�Ǿǳ�ȆǨȈǛȂǳơ�ƢǓǂǳơ�ǹȋơ�ǞǷ�ƢȇƽǂǗ�ǖƦƫǂȇ�ȂȀǧ�ǲǸǠǳơ�Ʋƫơ�ƤȈǤƬǳơ�ǞǷ�ƢȈǈǰǟȁ�Ɣơƽ

ǟ��ǲǸǠǳơ�ǹơǁȁƽ��ǲǸǠǳơ�Ǻƛ. ǲǸǠǳơ�ƩƢƥƢǏ  

ŚƻƗȁ Ɨ�ńƛ�ƢǼǴǏȂƫ�ƨǈǇƚŭơ�ǹƢĔƢǰǷƜƥ ǨȈǛȂǳơ�ƢǓǂǳƢƥ�ƨȇǂǌƦǳơ�ƢǿƽǁơȂǷ�ǁȂǠǋ�ȃȂƬǈǷ�ǺǷ�Ǟǧǂǳơ�ȆƢȀǟƢƦƫƜƥ �ƾȇƾǠǴǳ

ȋơȁ� ǲƟƢǇȂǳơ� ǲƻƾǸǯ� ƨưȇƾūơ� ƨȇǁơƽȍơ� ǲƻơƾŭơ� ǺǷ�ƢǓǂǳơ� ȃȂƬǈǷ� śǈŢ� ȄǴǟ� ǶǿƾǟƢǈƫ� Ŗǳơ� ǹȂǼǨǳơȁ� ƤȈǳƢǇ

�ǹȂǸƟƢǬǳơ�ǥǂǗ�ǺǷ�ƧƔƢǨǰǳơ�ǺǷ�ƨȈǳƢǟ�ƨƳǁƽȁ��śǴǷƢǠǳơ�ȃƾǳ�ȆǨȈǛȂǳơƧǁơƽȍƢƥ�śƥ�ƨǳơƾǠǳơȁ��ƽơǂǧȋơ �ơǀǿȁ�ƨǴǷƢǠŭơ�Ŀ

�ƢȀȈǧ�śǴǷƢǠǳơȁ�ƨǈǇƚŭơ�śƥ�ƨǬưǳơ�ƾǳȂȇ  
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�ƾȈȀŤ  

      �ȄǴǟ�ƵƢƴǼǳơ�ƨȈǨȈǯ�Ȃǿ�ǺȇǂǌǠǳơȁ�ƾƷơȂǳơ�ǹǂǬǳơ�Ŀ�ƢȀǟơȂǻƗ�ǥȐƬƻơ�ȄǴǟ�ƩƢǈǇƚŭơ�ǾƳơȂȇ�ȅǀǳơ�ȅƾƸƬǳơ�ǹƛ

� �ȆŭƢǠǳơ�ȃȂƬǈŭơ� ƢƦǴǘǷ� ƧƽȂŪơ�ƶƦǐƫ�ƮȈƷȁ�ǵȂȇ�ƾǠƥ� ƢǷȂȇ� ƨǈǧƢǼŭơ� ƧƾƷ�ƽơƽǄƫ�ƮȈƷ�ƩƢǈǇƚŭƢǧ� �ƢƷƢūƛ�ǂưǯƗ

�ơƿƛ�Ǯǳƿȁ�ƨȈǴƄơ�ǩȂǈǳơ�Ŀ�ƢȀǷƾǬƫ�ƢǸǯ�ƢǷƢŤ�ƨȈŭƢǠǳơ�ǩȂǈǳơ�Ŀ�ƧƽȂŪơȁ�ǂǠǈǳơ�ƮȈƷ�ǺǷ�ƨǈǧƢǼǷ�ǞǴǇ�ǵƾǬƫ�ǹƗ�ƤŸ

�ǾǸǈǬǻ�ǹƗ�ǲǐǨǳơ�ơǀǿ�Ŀ�ƢǼȇƘƫǁơ�ơǀǳȁ�ǁơǂǸƬǇƢƥ�ƧƽȂŪơ�ƢȀȈǧ�ǺǈƸƬƫ�ƨƠȈƥ�Ŀ�ƨȈǈǧƢǼƬǳơ�ƧǄȈŭơ�ȄǴǟ�ƨǜǧƢƄơ�ƩƽơǁƗ�ƢǷ

ƨȈǳƢƬǳơ�ƮƷƢƦŭơ�ńƛ:  

- ƱȂƬǼǸǴǳ�ƧƽȂŪơ�ƨǇơǁƾǳ�ǲƻƾǷ :Ǳȁȋơ�ƮƸƦŭơ 

- ƱȂƬǼŭơ�ƧƽȂƳ�ǶȈȈǬƫȁ�ǅƢȈǫ :ňƢưǳơ�ƮƸƦŭơ 

- ƧƽȂŪơ�ǶȈȈǬƫȁ�ǅƢȈǫ�ŚȇƢǠǷ :ƮǳƢưǳơ�ƮƸƦŭơ 

- ƱȂƬǼǸǴǳ�ƧƽȂŪƢƥ�ȆǨȈǛȂǳơ�ƢǓǂǳơ�ƨǫȐǟ :Ǟƥơǂǳơ�ƮƸƦŭơ 
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�¾ƍƕŒ�ŚšŕƆƃŒ ŜƍřƈƆƄƃ�ŖťƍŞƃŒ�ŗŪŒŧťƃ�¾ŤťƆ  

       ǹƗ�ǾȈǧ�Ǯǋ�ȏ�ƢŲ �ǪȇȂǈƬǳơ�ƩƢƦǴǘƬǷ�ǱȁƘǧ�ƩƢƴƬǼŭơ�Ȃǿ�ȆƳǁƢŬơ�ƢȀǘȈŰȁ�ƨǈǇƚŭơ�śƥ�ȆǇƢǇȋơ�ǖƥơǂǳơ

�ƨȈǬȇȂǈƬǳơ�ƽȂȀŪơ�ƪǻƢǯ�ƢǸȀǸǧ  ǮǴȀƬǈŭơ�ǲƦǫ�ǺǷ�ǾȈǧ�ƨǬưǳơȁ�ǾȈǴǟ  ƽƢǸƬǟȏơ�ǺǰŻ�ƾȈƳ�ƲƬǼǷ�ƽȂƳȁ�Ȃǿ�ǱƢǠǨǳơ

Ƣǯ� ơƿƛ�ǩơȂǇȋơ�Ŀ� ƢȀȈǬƦƫȁ� ƨǈǇƚŭơ  ǀǬǼƫ�ǹƗ�ǞȈǘƬǈƫ�ȏ� ƢĔƜǧ� ƧǃƢƬŲȁ� ƨǳƢǠǧ�ȃǂƻȋơ�ǾǈǨǻ�ƲƬǼŭơ� ƧƽȂƳ�ƪǻ

�ƨƠȇƽǁ  

�Ǳȁȋơ�ƤǴǘŭơ ƱȂƬǼŭơ�ƧƽȂƳ�ǵȂȀǨǷ  

      � ƽȂƳȁ�ƤƦǇ� ǲưŻ� Ǿǻȋ� ơǂǜǻ� ȆǬȇȂǈƬǳơ� ƲȇǄŭơ� ǂǏƢǼǟ� ǶǿƗ� ǺǷ� ƲƬǼŭơ� ŐƬǠȇ�ȆǇƢǇȋơ� ǁȂƄơȁ� ƨǈǇƚŭơ

�ơƿƛ�ǾǻƗȁ�śǰǴȀƬǈŭơ�ƩƢƦǣǁȁ�ƩƢƳƢƷ�ǝƢƦǋȍ�ȆǇƢǇȋơ�ǁƾǐŭơ�ŐƬǠȇ�ƲƬǼŭơ�ơǀǿ�ǹƗ�ńƛ�ƨǧƢǓȍƢƥ�ơǀǿ��ƢȀǗƢǌǼǳ

�ǪǬŹ�ŃǴǳ�ǺǷ�ȃǂƻȋơ�ƨȈǬȇȂǈƬǳơ�ƨǘǌǻȋơ�ƶǴǨƫ�ǺǴǧ��ƲƬǼŭơ� ơǀŮ�ǾƟơǂǋ�Ɣơǁȁ�ǺǷ�ƢȀƦǣǂȇ�Ŗǳơ�ƨǠǨǼŭơ�ǮǴȀƬǈǸ

ǿ�ǪȈǬŢ�Ŀ�Ʋȇȁǂƫȁ�ǞȇǃȂƫȁ�ŚǠǈƫ�ơǀǝƢƦǋȍơ �ƧƾǿƢƳ�ȄǠǈƫ�ǹƗ�ƩƢǈǇƚŭơ�ǺǷ�ƤǴǘƬȇ�ƾǫ�ǂǷȋơ�ơǀǿ�ǹƜǧ�ơǀǳȁ

�ǮǴȀƬǈŭơ�ƩƢƦǣǁ� ǝƢƦǋƛ� Ɣơǁȁ� ƢȈǠǇ� ƢēƢƴƬǼǷ� ƧƽȂƳ�ȃȂƬǈǷ�śǈƸƬǳ�ƤȈǳƢǇȋơȁ� ǲƟƢǇȂǳơ� ǲǔǧƗ� ƽƢŸƛ� ńƛ

�ǾƟƢǓǁȁ1  

� ơȂǷƾǫ�ƮȈƷ��Ǿǳ�ǦȇǂǠƫ�ǞǓȁ� ơȂǳȁƢƸǧ� �Ǿƥ�ƣƢƬǰǳơȁ�ǹȂǇǁơƾǳơȁ�ǹȂưƷƢƦǳơ�ǶƬǿơ�ƾǬǧ�ƲƬǼŭơ� ƨȈŷȋȁ�ǶȈǿƢǨŭơ

�ƨȈǳƢƬǳơ2  

1- �ǥǂǟStanton :�ƨƠƦǠƬǳơ�ƢȀǼǸǔƬȇ�ƨǇȂǸǴŭơ�Śǣȁ�ƨǇȂǸǴŭơ�ƩƢǨǐǳơ�ǺǷ�ƧƾǬǠǷ�ƨǟȂǸů " ǾǻƗ�ȄǴǟ�ƲƬǼŭơ

�ǾƫƢƦǣǁ�ȁƗ�ǾƫƢƳƢƷ�ǞƦǌȇ�ǾǻƗ�ȄǴǟ�ȅǂƬǌŭơ�ǾǴƦǬȇ�ȅǀǳơȁ�ƨƟǄƴƬǳơ�ǂƳƢƫ�ƨǻƢǰǷȁ�ƲƬǼŭơ�ƧǂȀǋȁ�ǂǠǈǳơȁ�ǹȂǴǳơȁ 

2- ȅƗ�ǾǻƘƥ�ƲƬǼŭơ�ǥǂǠȇ ƔȆǋ ǀŪ�ƢǷ�ǩȂǈǳ�ǾŻƾǬƫ�ǺǰŻ�ǭȐȀƬǇȐǳ�ȁƗ�ǵơƾƼƬǇȐǳ�ȁƗ�ƔơǂǌǴǳ�ȁƗ�ƢȀǷƾǬƫ�ƣ

�ƨƦǣǁ�ȁƗ�ƨƳƢƷ�ǞƦǌȇ�ƾǫ�ȅǀǳơȁ 

                                                             
1�ˬήμϣ�ˬΓέϮμϨϤϟ΍�ΔόϣΎΟ�ˬ�ΓέΎΠΘϟ΍�ΔϴϠϛ " ΕΎϴϠϤόϟ΍ϭ�ΝΎΘϧϹ΍�ΔΒϗ΍ήϣϭ�ςϴτΨΗ�ˬΪϤΣ΃�ϢϴϨϏ�ΪϤΤϣ2006�ι�ˬ155. 
2�ˬΪϤΣ΃�ϢϴϨϏ�ΪϤΤϣ�ι�ˬϊΟήϤϟ΍�βϔϧ156. 
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3-  ǂƫǁȂǯ�ǥǂǟȁ ƲƬǼŭơ �ȁƗ�ƧǃƢȈūơ�ȁƗ�ǵơƾƼƬǇȏơ�ȁƗ�ǭȐȀƬǇȏơ�ǑǂǤƥ�ǩȂǈǴǳ�ǾŻƾǬƫ�ǺǰŻ�ƔȆǋ " ǾǻƘƥ�ƢǔȇƗ

ǝƢƦǋȍơ �ƨƦǣǁ�ȁƗ�ƨƳƢƷ�ǞƦǌȇ�ƢŠǁ�ȅǀǳơȁ 

�ǺǷȁ�ƢȀǼȈƥ�ǄȈȈǸƬǳơ�ƤŸ�ňƢǠǷ�Ƨƾǟ�ƧƽȂŪơ�ǵȂȀǨŭȁ�ƢȀŷƗ1  

- ƧƽȂŪơ �ƔƢȈƬǇơ�ȁƗ�ƩƢƴƬǼŭơ�ǱƢǘǟƘƥ�ƤƦǈƬǳơ�ȁƗ�ǲǸǠǳơ�ƧƽƢǟƛ�ƤǴǘƬƫ�ƔƢǘƻƗ�ȁƗ "ƣȂȈǟ�ȅƗ�ǺǷ�ȂǴŬơ " řǠƫ

."ǲǫƗ�ƨǨǴǯ" ƧƽȂŪơ�řǠƫ�ǩƢȈǈǳơ�ơǀđȁ�ǺƟƢƥǄǳơ 

- " ƢĔƗ�ȄǴǟ�ƧƽȂŪơ�ȆǰȇǂǷȋơ�ƽǁȂǨǈǯƗ�ǅȂǷƢǫ�ǥǂǠȇ�ƢǸǯ."ǄȈȈǸƬǳơ�ǺǷ�ȃȂƬǈǷ�ȁƗ�ƨƳǁƽ 

- ȋơ�ƨȈǼǗȂǳơ�ŚȇƢǠŭơ�ƾȀǠǷ�ƢȀǧǂǠȇȁ) ȆǰȇǂǷANSIȁ () ƨȈǰȇǂǷȋơ�ƧƽȂŪơ�ǖƦǓ�ƨȈǠŦASCC�ƢĔƗ�ȄǴǟ (

�ǲǸƬǌƫ�Ŗǳơȁ�ƨǠǴǈǴǳ�ƨȈǴǰǳơ�ǎƟƢǐŬơȁ�ƢȇơǄŭơ�ǦȇǂǠƫ�ǺǰŻ�ǾǻƜǧ�ƢǼǿ�ǺǷȁ�ƩƢƳƢȈƬƷȏơ�ƨȈƦǴƫ�Ŀ�Ƣēǁƾǫ�ȄǴǟ

�ƨǠǴǈǳơ�Ǿƥ�ǪǴǠƬƫ�Ƣŭȁ�ƢȀǧǂǠȇ�Ǻŭ�ƢǬǧȁ�Ǯǳƿȁ�ǩǂǗ�ƧƾǠƥ�ƧƽȂŪơ 

- ǉǁƢǰǷ�ƢǷƗ: �ơǁƾǐǷ�ƲƬǼŭơ�Ŀ�ȃǂȇ�ǾǻƜǧǝƢƦǋȍ �ƶƥǂǴǳ�ǁƾǐǷ�ǾǻƗ� ƢǸǯ�ƨȈǯȐȀƬǇȏơ�ƩƢƦǣǂǳơȁ�ƩƢƳƢūơ

�Ŗǳơ�ǞǧƢǼŭơ�ǮǴȀƬǈǸǴǳ�ǪǬŢ�ǹƗ�ǺǰŻ�Ŗǳơ�ƽƢǠƥȋơ�ǲǯ�ńƛ�ǽơƾǠƬȇ�ǲƥ�ƲƬǼŭơȁ�ǝǃȂŭơ�ǺǷ�ǲǯ�ǾȈǳƛ�ȄǠǈȇ�ȅǀǳơ

�ƢȀǬȈǬŢ�ńƛ�ȄǠǈȇ2  

- � ȄǴǟ� ƽƢǸƬǟȏƢƥ� �ȄǴưǷ� ƨǬȇǂǘƥ� ǶēƢƦǣǁȁ� ǺƟƢƥǄǳơ�ƩƢƳƢƷ� ǝƢƦǋƛȁ� ƨȈƦǴƫ� Ŀ�ƩƢƴƬǼŭơ  ƧƽȂƳ�ƩƢȈƳƢūơ

� ǹȂǰȇ�ƮȈƷ� ǱȂƦǬǳơ� ȃȂƬǈǷ� ƧƽȂŪơ� Ŀ� Ȇǟơǂȇȁ� ƢȀŻƾǬƫ�ƤƷƢǐƫ� Ŗǳơ� ƨȈƥƢŸȏơǝƢƦǋȍ �ŐǯƗ�ǑȁǂǠŭơ

�ǲǫȋơ�ȄǴǟ�ȅȁƢǈȇȁǝƢƦǋȍơ �ǾȈǧ�ƣȂǣǂŭơ3 

- �ǞƦǌȇ�ƔȆǋ�ǲǯ�ǾǻƘƥ�ƲƬǼŭơ�ǦȇǂǠƫ�ǺǰŻ�ǾǻƜǧ�Ǯǳƿ�ƔȂǓ�Ŀȁ�ǵƾǬȇȁ�ǮǴȀƬǈŭơ�ƤǳƢǘǷȁ�ƩƢƦǣǁȁ�ƩƢƳƢƷ

ƨǠǨǼŭơ� ǶŮ ȋơ�Ŀ� ƔơȂǇ�ŚǐǬǳơ�ǲƳƢȈǋȋơ� ǲǯ�ƲƬǼŭơ� ǺǸǔƬȇ� ơǀđȁ� �ǲȇȂǘǳơ� ǲƳȋơ� ȁƗ�Śǣȁ� ƨǇȂǸǴŭơ� Ɣ

ƨǇȂǸǴŭơ. 

ƛ�ƲƬǼǸǴǳ�ǵȂȀǨŭơ�ơǀǿ�ƢǻƽȂǬȇȁ�Ȇǿȁ�ƨȈǇƢǇƗ�ƽƢǠƥƗ�ƨƯȐƯ�ƲƬǼŭơ�ơǀŮ�ǹƘƥ�ǱȂǬǳơ�ń 

1. �ƲƬǼǸǴǳ�ǮǴȀƬǈŭơ�Ɣơǂǋ�ƤƦǇ�ȅƗ :ƨǠǨǼŭơ 

                                                             
1�ˬϥΩέϷ΍�ˬϊϳίϮΘϟ΍ϭ�ήθϨϠϟ�ΔϴϤϠόϟ΍�ϱέϭίΎϴϟ΍�έ΍Ω  "ΓήλΎόϤϟ΍�ΓΩϮΠϟ΍�Γέ΍Ω·" ˬϥϭήΧ΁ϭ�ϲϤϴόϨϟ΍�ϲϟΎόϟ΍�ΪΒϋ�ΪϤΤϣ2008�ι�ˬ31.  
2�ˬΓήϫΎϘϟ΍�ˬϱήϫίϷ΍�ϦϳΪϟ΍�ϲΤϣ�ΔόΟ΍ήϣ�ˬήλΎόϣ�ΞϬϨϣ�ˬϖϳϮδΘϟ΍�Ϧϓ�Γέ΍Ω·�ˬϰϔτμϣ�Ϊϴδϟ΍�ΪϤΣ΃1997�ι�ˬ258 
3Η�ˬϲΑήϏ�ΪϤΤϣϭ�ϕήϳΰϣ�έϮηΎϋ�ΩΪϋ�ˬΔϳή΋΍ΰΠϟ΍�ΔϴϋΎϨμϟ΍�ΕΎδγΆϤϟ΍�ΕΎΠΘϨϣ�ΓΩϮΟ�ϥΎϤοϭ�ήϴϴδ2�ι�ˬ236. 
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2. � ƧȂƦǟȁ� ƢǸƴƷȁ�Ȑǰǋ� ƨȈǨȈǛȂǳơ�ǎƟƢǐŬơȁ� ȅƽƢŭơ� ǺȇȂǰƬǳơ� ȅƗ :ƨȇƽƢŭơ�ǎƟƢǐŬơ�ƢǻƢǸǓȁ� ƢǧȐǣȁ

�ƩƢǻƢȈƥȁ�ơǄȈȈŤȁ 

3. �ǞȈƦǳơ�ƾǠƥ�ƢǷ�ƩƢǷƾƻȁ�ƨǻƢȈǐǳơ :ƨƦƷƢǐŭơ�ƩƢǷƾŬơ1 

 

 

 

 

�Ƕǫǁ�ǲǰǌǳơ01(: ƲƬǼŭơ�ƽƢǠƥƗ  

 

 

 

 

 

 

 

 

 

 

  �ů��ƀŗŕŬ�ŶŠũƈ��ŧƈţŌ�ƇƔƊŻ�ŧƈţƈ :ũŧŰƈƅŔ157.  

�ňƢưǳơ�ƤǴǘŭơ ƱȂƬǼŭơ�ƧƽȂƳ�ƩơƽƾŰ 

ǂƯƘƬƫ   :ƩơƽƾƄơȁ�ǲǷơȂǠǳơ�ƾȇƾǠƥ�ƱȂƬǼŭơ�ƧƽȂƳ   

                                                             
1�ι�ˬϖΑΎγ�ϊΟήϣ�ˬϢϴϨϏ�ΪϤΤϣ156�ˬ157. 

ƲƬǼŭơ�ƧƽƢȇǃ�ƩƢǷƾƻ 

ǅȂǸǴŭơ�ƲƬǼŭơ 

ƲƬǼŭơ�ǂǿȂƳ 

ƤȈǯǂƬǳơ 

ƨƠƦǠƬǳơ 
�ƩƢǷƾƻ
�ƾǠƥ�ƢǷ
ǞȈƦǳơ 

�ƩƢǷƾƻ
�ƾǠƥ�ƢǷ
ǞȈƦǳơ 

ǄȈȈǸƬǳơ  
  

śȈǠƬǳơ 

�ǶȈǴǈƬǳơ
�ǞȈƦǳơȁ

ǖȈǈǬƬǳƢƥ 

ƧƽȂŪơ 
ǲǰǌǳơ 

�ǂǿȂƳ
�ƲƬǼŭơ
�ǞǧƢǼŭơ) 

ǹƢǸǔǳơ 
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�œǇȁǂǯ�ƩƢŷƢǈǷCrosby contribution :1  

Ǵǟ�ƨǗƢǈƦƥ�ƧƽȂŪơ�ǥǂǟƗ�ȄǦȈǰƬǴǳ�ƨȈǴƥƢǬǳơ�ƢĔ �ǥǂǠȇ�ƢǷ�ǂȀǋƗȁǵơƾǠǻơ ƣȂȈǠǳơ �ƨȇƢǫȂǳơ�ǥǂǠȇ�ƢŠ�ƢǔȇƗ�ǂȀƬǋơ�ƢǸǯ

�ƧƽȂŪƢƥ  

   �ȆǴȇ�ƢǸǯ�Ȇǿ�ƧƽȂŪơ�śǈƸƬǳ�ƧȂǘƻ�ǂǌǟ�ǞƥǁƗ�ƽƾƷȁ  

1. ǲƳȋơ�ǲȇȂǗ�ƧƽȂŪƢƥ�ǵǄƬǳơ�ƢȀȇƾǳ�Ƨǁơƽȍơ�ǹƗ�ƢƸǓơȁ�ǹȂǰȇ�ǹƗ�ƤŸ 

2. �Ʃơǁơƽȍơ�ǦǴƬű�ǺǷ�ƧƽȂƳ�ǩǂǧ�ǲȈǰǌƫǂƟơȁƾǳơȁ 

3. ƨǴǸƬƄơȁ�ƨȈǳƢūơ�ǲǯƢǌŭơ�ǺǸǰƫ�ǺȇƗ�ƾȇƾŢ 

4. ƨȇǁơƽƛ�ƧơƽƘǯ�ƢȀǷơƾƼƬǇơ�ƨȈǨȈǯ�ǹƢȈƥȁ�ƧƽȂŪơ�ƨǨǴǰƫ�ǂȇƾǬƫ 

5. �Ǯǳǀƥ�ǞȈǸŪơ�ǵơǄƬǳơ�ȄǴǟ�ŚƯƘƬǳơȁ�ƧƽȂŪơ�ƨȈŷƘƥ�ȆǟȂǳơ�ƧƽƢȇǃ 

6. ƿƢţơ ƢǿƾȇƾŢ�Ļ�Ŗǳơ�ǲǯƢǌŭơ�ƶȈƸǐƬǳ�ƨƦǇƢǼŭơ�ƩơƔơǂƳȍơ 

7. �ńƛ�ǲǐǻ�ǦȈǯ�ƶǓȂȇ�ƲǷƢǻǂƥ�ǞǓȁǵơƾǠǻơ ƣȂȈǠǳơ 

8. ȇǁƾƫ�ǶēƢȈǳȁƚǈŠ�ǵƢȈǬǴǳ�śǧǂǌŭơ�ƤǽƢšơ ƧƽȂŪơ�ƲǷơǂƥ 

9. �ƣȂȈǠǳơ�ǵƾǠǻơ�ǵȂȇ�ƣ�ȄǸǈȇ�ƢǷ�ǆȇǂǰƫ 

10. �ƢǔȇƗ�ǩǂǨǴǳȁ�ȅƽǂǨǳơ�ȃȂƬǈŭơ�ȄǴǟ�śǈƸƬǳơ�ǥơƾǿƗ�ǞǓȁ�ȄǴǟ�ǩǂǨǳơȁ�ƽơǂǧȋơ�ǞȈƴǌƫ 

11. �ȄǴǟ�śǴǷƢǠǳơ�ǞȈƴǌƫƛǳơ�ƩƢƥȂǠǐǳƢƥ�Ƨǁơƽȍơ�ǵȐǟǪȈǬŢ�ǶȀƬǳȁƢŰ�ƔƢǼƯƗ�ǶȀƬȀƳơȁ�Ŗ �ƧƽȂŪơ�ǥơƾǿƗ 

12. ǥơǂƬǟȏơ �ƧƽȂŪơ�śǈŢ�Ŀ�ƨǳƢǠǧ�ƩƢŷƢǈǷ�ǶŮ�ǹƢǯ�ȅǀǳơ�śǴǷƢǠǳơ�ƽȂȀŝ 

13. �ǂǸƬǈŭơ�ǱƢǐƫȏơ�ǞȈƴǌƬǳ�ƧƽȂŪơ�ƩƢǬǴƷ�ǪȈƦǘƫ 

14. �ȆȀƬǼƫ�ȏ�ƨȈǴǸǟ�ƧƽȂŪơ�śǈŢ�ǹƗ�ȄǴǟ�ƾȈǯƘƬǴǳ�ǁơǂǸƬǇƢƥ�ƩơȂǘŬơ�ǽǀǿ�ƧƽƢǟƛ 

�ȆȀǧ�ƧƽȂŪơ�ƩơƽƾŰ�ƢǷƗ  

1. �ƩƢǨǏơȂŭơ�ǒǠƥ�Ȇǿȁ :ǶȈǸǐƬǳơ�ƧƽȂƳƲƬǼŭơ�ǶȈǸǐƫ�Ŀ�ƨǇȂǸǴŭơ�Śǣȁ�ƨǇȂǸǴŭơ�ƨǼȈǠŭơ 

                                                             
1ρ�ˬϝΎϤϋϷ΍�Γέ΍Ω·�ˬΔϠϣΎθϟ΍�ΓΩϮΠϟ΍�Γέ΍Ω·�ˬͿ΍�ΪΒϋ�ΩΎϳ·�ϥΎΒόη1�ˬϥΎϤϋ�ˬ2009�ˬ2003�ι�ˬ37�ˬ38. 
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2. �ƾǫ�ƲƬǼǸǴǳ�ƨǟȂǓȂŭơ�ƩƢǨǏơȂŭơ�ƨǟȂǸůȁ�ƨȈƳƢƬǻȍơ�ƨȈǴǸǠǳơ�Ʃơǁƾǫ�śƥ�ƾȈŪơ�ǪƥƢǘƬǳơ�ǹƛ :ƨǬƥƢǘŭơ�ƧƽȂƳ

ƧǃƢƬŲ�ƨǬƥƢǘǷ�ƧƽȂƳ�ńƛ�ȅƽƚȇ �ȁ �ǺȇǂǐǼǟ�ȄǴǟ�ƨǬƥƢǘŭơ�ƧƽȂƳ�ƾǸƬǠƫ 

Ɨ . Ƭǻȍ�ȆƳƢƬǻȍơ�ǃƢȀŪơ�ƨȈǻƢǰǷƛǏơȂŭơ�Ǫǧȁ  ƨǠǴǈǳơ�ƱƢƨǟȂǓȂŭơ�ƩƢǨ. 

ƣ . ǥǂǠƬǳơȁ�ƩƢǧơǂŴȏơ�ǥƢǌƬǯȏ�ƧƽȂŪơ�ǖƦǓ�ǃƢȀƳ�ƨȈǻƢǰǷƛ �ƽȁƾūơ�ǺǸǓ�ƨǬƥƢǘŭơ�ƨƳǁƽ�ȄǴǟ

�Ƣđ�ƵȂǸǈŭơ1 

3. �ƨȈǨȈǯ�Ǻǟ�ǲȈǸǠǴǳ�ƨǷǃȐǳơ�ƩơƽƢǋǁȍơȁ�ƩƢǸȈǴǠƬǳơ�ǂǧơȂƫȁ�ǵơƾƼƬǇȏơ�ƨǳȂȀǇ�ȅƽƚƫ :ǵơƾƼƬǇȏơ�ƨǳȂȀǇ

ǸȈǴǇ�ƨǬȇǂǘƥ�Ɣơƽȋơ�ȄǴǟ�ƩƢƴƬǼŭơ�Ƨǁƾǫ�ƧƽƢȇǄǳ�ƲƬǼŭơ�ǵơƾƼƬǇơ�Ǿǳ�ǶǸǐǷ�Ȃǿ�Ƣŭ�ƢǬǧȁ�ƨǼǷƕȁ�ƨ 

4. �Ȃǿ�ƢǸǯ�ƲƬǼŭơ�ƔơƽƗ�ȄǴǟ�ƨǜǧƢƄơ�ńƛ�ƵȐǏȍơ��ƨǻƢȈǐǳơ�ƩƢǷƾŬơ�ǽǀǿ�ǲưǷ�ȅƽƚƫ :ǞȈƦǳơ�ƾǠƥ�ƢǷ�ƩƢǷƾƻ

�ǞǫȂƬǷ2 

 

 

�ƮǳƢưǳơ�ƤǴǘŭơ ƱȂƬǼŭơ�ƧƽȂƳ�ƽƢǠƥƗ  

  �ǞǷȁ��ƩƢƳƢƸǴǳ�ƢȀǟƢƦǋƛ�Ƨǁƾǫ�ƾȇƾŢ�ƢŮȐƻ�ǺǷ�ǺǰŻ�ƧƽȂŪƢƥ�ǖƦƫǂƫ�ƧƽƾǠƬǷ�ơƽƢǠƥƗ�ƨǠǴǈǳơ�ǮǴƬŤ�ǲƯƢŤ

�ƨǠǴǈǳơ�ƧƽȂƳ�ƽƢǠƥƗ�śƥ�ƢǧȐƬƻơ�ǹȁƾŸ�śưƷƢƦǳơ�ǹƗ�ȏƛ�ƨǠǴǈǴǳ�ƽƢǠƥȋơ�ǽǀǿ3  

�śǧơǂƳ�ƢǿƽƾƷ�ƽƢǠƥƗ�ƨȈǻƢť�Ŀ�ƧƽȂŪơ�ƽƢǠƥƗ�ǎȈƼǴƫ�ǺǰŻȁGWAVEN:4  

ƔơƽȋơPerformance  :  

Ȇǿȁ ǎƟƢǐŬơ ƨȈǇƢǇȋơ ƨȈǴȈǤǌƬǳơ ƱȂƬǼǸǴǳ ȁƗ Ȇǿ ƨȈǨȈǰǳơ Ŗǳơ ǶƬȇ Ƣđ ƔơƽƗ ƨǨȈǛȂǳơ ƢȀŭƢǠǷȁ ƱȂƬǼǸǴǳ ȐưǷ ǹȂǴǳ 

ƨǫƾǳơȁ ƧǁȂǏȁ ǃƢǨǴƬǳơ ǽǀȀǧ ƾǠƫ ƛȃƾƷ ǎƟƢǐŬơ ƨǈȈƟǂǳơ ƲƬǼǸǴǳ . 

ƩƢǸǈǳơ  Featues 

                                                             
1�ΓΩϮΠϟ΍�Γέ΍Ω·�ϦϴΑ�ΞΘϨϤϟ΍�ΓΩϮΟ�ΕΎϳΩΎμΘϗ΍�ˬΰϳΰόϟ΍�ΪΒϋ�ΪϤΤϣ�ήϴϤγ�ˬΓήϫΎϘϟ΍�ˬήθϨϟ΍ϭ�ΔϋΎΒτϠϟ�ΔϴϨϔϟ΍�ωΎόηϹ΍�έ΍Ω�ˬϭΰϳϹ΍ϭ�ΔϠϣΎθϟ΍2000�ι�ˬ119. 
2�ˬήμϣ�ˬΓΪϳΪΠϟ΍�ΔϴόϣΎΠϟ΍�έ΍Ϊϟ΍�ˬΕΎϴϠϤόϟ΍ϭ�ΝΎΘϧϹ΍�ΔϴΠϴΗ΍ήΘγ΍�ˬϲγήϣ�ΪϤΤϣ�ϞϴΒϧ2002�ι�ˬ338. 
3�ˬϥΩέϷ΍�ˬΔλΎΨϟ΍�˯΍ήγϹ΍�ΔόϣΎΟ�ˬΔϠϣΎθϟ΍�ΓΩϮΠϟ΍�Γέ΍Ω·�ˬϱϭ΍ΰόϟ΍�ΏΎϫϮϟ΍�ΪΒϋ�ΪϤΤϣ2005�ι�ˬ14. 

4GRAVIN, DAVID, compting on the eightimensiohsofqualith-harvardcolehge 1987, p 104, 105. 
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ǎƟƢǐŬơ ƨǇȂǈƄơ ƨȈǧƢǓȍơȁ ƲƬǼǸǴǳ ȁ ǹȂǰƫ ƨǴǸǰǷ ǎƟƢǐƼǴǳ �ƨȈǇƢǇȋơ ǺǸǔƬƫȁ ǎƟƢǐŬơ ƨȈǟȂǓȂŭơ 

ƨǴƥƢǬǳơȁ �ǅƢȈǬǴǳ ǲưǷ ƨǧƢǓƛ ǃƢȀƳ ƧǂǘȈǈǳơ Ǻǟ ƾǠƥ ǃƢȀŪ ǃƢǨǴƬǳơ . 

ƨȈǳȂǠŭơ  Reliability: 

Ȇǿ ƨȈǳƢǸƬƷơ ǲǸǟ ƱȂƬǼŭơ ǲǰǌƥ ƶȈƸǏ ǱȐƻ ƧƾǷ ƨȈǼǷǃ ƧƽƾŰ ǺǸǓ Ǜǥȁǂ ƨȈǴȈǤǌƫ ƨǼȈǠǷ ǺǷȁ ǂưǯƗ ǆȈȇƢǬŭơ 

ƨǠƟƢǌǳơ ƨǬǴǠƬŭơ ƨȈǳȂǠŭƢƥ Ȇǿ ǖǇȂƬǷ ƪǫȂǳơ Ǳȁȋ ǲǘǟ ǖǇȂƬǷȁ ƪǫȂǳơ śƥ ƩȏƢƷ ǲǘǠǳơ ǱƾǠǷȁ ƭȁƾƷ 

ǱƢǘǟȋơ ǱȐƻ ƧƾǷ ƨȈǼǷǃ ƧƽƾŰ . 

ƨǬƥƢǘŭơConformance  :  

ơ�ƨǬƥƢǘǷ�ȃƾǷ�ǂƻƕ�ŘǠŠ�ƤƳȂŠ��ȆǴǏȋơ�ǶȈǸǐƬǳơ�ƩƢƦǴǘƬŭ�ƢǨǻƕ�ƧǁȂǯǀŭơ�ƧƽƾƄơ�ŚȇƢǠǸǴǳ�ƲƬǼŭơ�ƨǬƥƢǘǷ�ȅƗ�ƲƬǼŭ

�ǹȂƥǄǳơ�ǲƦǫ�ǺǷ�ȁƗ�ƾǬǠǳơ 

ƨǻƢƬŭơ Durability :  

Ȇǿ ǱƾǠǷ ǂǸǠǳơ ȆǴǸǠǳơ ƲƬǼǸǴǳ ǲƦǫ ǭȐȀƬǇơ ȁƗ ǱơƾƦƬǇơ �ƲƬǼŭơ ǺǸǔƬƫȁ ǺȇƾǠƥ ȅƽƢǐƬǫơ   řǧ�ȁƾǠƦǳơ řǨǳơ ǲưǸƬȇ 

ƨȈǸǰƥ ƧƽƢǨƬǇȏơ Ŗǳơ ǲǐŹ ƢȀȈǴǟ ƽǂǨǳơ ǺǷ ƱȂƬǼŭơ ǲƦǫ ǹƗ �ǁȂǿƾƬȇ ƢǷƗ ƾǠƦǳơ ȅƽƢǐƬǫȏơ ǲưǸƬȈǧ ƨȈǸǰƥ ƧƽƢǨƬǇȏơ 

Ŗǳơ ǲǐŹ ƢȀȈǴǟ ơƽǂǨǳ ǺǷ ƱȂƬǼŭơ ǲƦǫ ǹƗ ǲǘǠȇ .  

 

ƨȈǳƢǸŪơ Esthetics : 

ŐǠƫ Ǻǟ ƨƠȈǿ ƲƬǼŭơ ǪǴǠƬŭơ ǅơȂūƢƥ ǲưǷ �ǁȂǠǌǳơ �ƩȂǐǳơȁ ơǂǳơȁƨƸƟ ǂȀǜŭơȁ ơǀǿȁ ƾǠƦǳơ Ȃǿ ƾǠƥ �ļơƿ  ƨǳƘǈǷȁ 

ǦȈǯ ȁƾƦȇ ǾȈǴǟ ƲƬǼŭơ ǦȈǯȁ ǆŹ ȁƗ ǩȁǀƬȇ ȁƗ Ƕǌȇ Ȇǿ ƨǳƘǈǷ ǶǰƷ ǎƼǋ ǆǰǠƫȁ ǲȈǔǨƬǳơ ȅƽǂǨǳơ.ƢŠǁȁ 

ǹȂǰȇ ǺǷ ƤǠǐǳơ ƔƢǓǁƛ ǲǯ ǎƼǋ ƨƦǈǼǳƢƥ ơǀŮ ƾǠƦǳơ ǺǷ ƧƽȂŪơ. 

ƨȈǴƥƢǫ ƨǷƾŬơ Serviceability :  

ǲưǸƬƫ ƨǳȂȀǈƥ ƨǟǂǇȁ ƔơǂƳƛ ƩƢȈǴǸǟ ƨǻƢȈǐǳơ ƶȈǴǐƬǳơȁ ƨǨǴǰƥȁ ƨǔǨƼǼǷ ǶƬȀȇȁ ǹȂǰǴȀƬǈŭơ ǆȈǳ ǲǘǠƥ ƱȂƬǼŭơ 

ǖǬǧ ǲƥ ƢǔȇƗ ǱȂƷ ƪǫȂǳơ ȅǀǳơ ǪƦǈȇ ǝƢƳǁƛ ǷƾŬơƨ ƪǫȂǳơȁ ȅǀǳơ ǚǨŢ Ǿƥ ƩƢǼȈȈǠƫ �ƨǷƾŬơ ƨǠȈƦǗȁ ƩȐǷƢǠƬǳơ 

ǞǷ ƽơǂǧƗ ƨǷƾŬơ ǁơǂǰƬǳơȁ ȅǀǳơ ǲǌǨƫ Ǿƥ ƩƢƦǴǗ ƨǷƾŬơ ȁƗ �ƢēƢƸȈǴǐƫ ƩƢǷƾƻȁ ƾǠƥƢǷ ǞȈƦǳơ ƢȀƬȈǴǟƢǧȁ Ŀȁ ǮǴƫ 
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ƩȏƢūơ Ŗǳơ ǲŢȏ ƢȀȈǧ ǲǯƢǌŭơ ƧǂǋƢƦǷ ǲȈŤ ƩơƔơǂƳƛ ƨŪƢǠǷ ȃȁƢǰǋ ƨǯǂǌǳơ ńƛ ŚƯƘƬǳơ ȄǴǟ ǶȈȈǬƫ ǺƟƢƥǄǳơ ƧƽȂŪ 

ƲƬǼŭơ . 

ƧƽȂŪơ ƨǯǁƾŭơ: Perceived Quality  

ǲưŻ ơǀǿ ƾǠƦǳơ ƢǸȈȈǬƫ Śǣ ǂǋƢƦǷ ƧƽȂƴǴǳ ƾǐǬȇȁ Ǿƥ ǁȂăǐƫ ǝƢƦǘǻơȁ ǹȂƥǄǳơ ǽƢšơ ƲƬǼŭơ ƧƾǳȂƬŭơȁ ǺǷ ǱȐƻ ƨǠũ 

ŭơƨǈǇƚ ǶǇȏơȁ ȅǁƢƴƬǳơ ƨǷȐǠǳơȁ ƨȇǁƢƴƬǳơ ǲǷơȂǟȁ Ŀȁ��ȃǂƻƗ ǲưǷ ơǀǰǿ ǥȁǂǛ ǺǰŻ ǹƗ ǹȂǰƫ ƩƢƳƢƬǼƬǇȏơ 

ǱȂƷ ƧƽȂŪơ ǞǫơȂǴǳ ǾǈǨǻ ƨǸȀǷ ƨȇƢǤǴǳ.  

�Ǟƥơǂǳơ�ƤǴǘŭơ ƱȂƬǼŭơ�ƧƽȂƳ�ƨȈŷƗ  

ƗȂƦƬƫ ƧƽȂŪơ ƨȈŷƗ �ƨȈƴȈƫơǂƬǇƛƔơȂǇ ȄǴǟ ȃȂƬǈǷ ƨǈǇƚŭơ ȁƗ ȄǴǟ ǸƬĐơ�ȃȂƬǈǷ�ƨȈŷȋơ�ǽǀǿ�ƩǀƻƗȁ�ǞǀǼǷ�ƾȇơǄƬǳƢƥ 

� ǵƢǟ� ȆǨǧ� ƩƢȈǼȈǈǸŬơ1950 �ǝƢǨƫǁȏơȁ� ƽƢǐƬǫȏơ� ƔƢǼƥ� Ŀ� ȆǇƢǇȋơ�ǥƾŮơ� Ȇǿ� ƧƽȂŪơ� ǹƘƥ� ǹƢƥƢȈǳơ� ƪƷǂǏ

�ƢŮ�ǪǬŢ�ƾǫȁ�ƨȈŭƢǠǳơ�ǩơȂǇȋơ�Ŀ�ǾȈǳƛ�ƶǸǘƫ�ȅǀǳơ�ȆǈǧƢǼƬǳơ�ǞǫȂŭơ�ȄǴǟ�ǱȂǐūơ�ŅƢƬǳƢƥȁ�ǩȂǈǳƢƥ�ǄȈǸƬǳơȁ�ƨȈƳƢƬǻȍƢƥ

ǫȂǨƫ�ƩƢǼȈǠƦǈǳơ� ƨǴƷǂǷ�ǱȐƻ�ȆǨǧ� �ǩȂǨƬǳơ�Ǯǳƿ�ƧƾƸƬŭơ�ƩƢȇȏȂǳơ�ȄǴǟ� ƧƽȂŪơ�ǱƢů�Ŀ�ǃǁƢƥ�ǲǰǌƥ�ǹƢƥƢȈǳơ�ƪ

�ƨȈƫȉơ�ƩơǂǬǨǳơ�Ŀ�ƢǿŚƯƘƫ�ǱȐƻ�ǺǷ�ƨȈǟƢǼǐǳơ�ƩƢǈǇƚǸǴǳ�ƧƽȂŪơ�ƨȈŷƗ�ǹƢȈƥ�ǺǰŻȁ��ƨȈǰȇǂǷȋơ  

1. ƧǂȀǋ ƨǯǂǌǳơCompany.S Reputation :  

� ȄǴǟ� ȆǨǔȇ� ơǀȀǧ� �ƢēƢƴƬǼǷ� Ǿƥ� ƲƬǼƫ� ȅǀǳơ� ƧƽȂŪơ� ȃȂƬǈǷ� ǺǷ� ƨǈǇƚŭơ� ƧǂȀǋ� ƾǸƬǈƫ�ƨǼǈūơ� ƨǠǸǈǳơ� ƨǈǇƚŭơ

�ƨǈǇƚŭơ�ƨǠũ�ńƛ�ƧƔƢǇȍơ�ƧƽȂŪƢƥ�ĿƢǰǳơ�ǵƢǸƬǿȏơ�ƔƢǘǟƛ�Ŀ�Ƨǁơƽȍơ�ǲǌǧ�ȄǴǟ�ƤƫǂƬȇȁ�ƢēƢƴƬǼŭ�ǞǇơȂǳơ�ǁƢǌƬǻȏơȁ

�ƢȀǼƟƢƥǃ�ǺǷ�ŚƦǯ�ƽƾǠǳ�ƢĔơƾǬǧ�ƢŠǁȁ 

 

  

2. ƲƬǼŭơ�Ǻǟ�ƨȈǻȂǻƢǬǳơ�ƨȈǳȁƚǈŭơ Product liablity: 

� ƩƢƴƬǼǷ� ǶȈǸǐƬƥ� ǵȂǬƫ� Ŗǳơ� ƩƢǈǇƚŭơ� ǹƛ�ƨƴȈƬǻ� ǲǐŹ� ȃƿƗ� ǲǯ� Ǻǟ� ƢǻȂǻƢǫ� ƨǳȁƚǈǷ� ǹȂǰƫ� �ƢȀƳƢƬǻƛȁ� ƨǼȈǠǷ

�ƤǼƴƬƬǳ� ǹƢǰǷȍơ� ǁƾǫ� ƔƢǘƻȋơȁ� �ƣȂȈǠǳơ� ǺǷ� ƨȈǳƢƻ�ƩƢƴƬǼǷ�ǝǃȂƫȁ� ƲƬǼƫ� ǹƗ� ǺǷ�ƾƥȏ� ǾȈǴǟȁ� �ƲƬǼŭơ� ǵơƾƼƬǇơ

�Ǯǳƿ�ȄǴǟ�ƨƦƫǂƬŭơ�ƨȈǻȂǻƢǬǳơ�ƨǴƟƢǈŭơ  

3. ƨȈǳȁƾǳơ�ƩƢǬȈƦǘƬǳơ the international applications: 
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ŭơ� ǹȂǰƫ�ǹƗ�ǲƳƗ�ǺǷ�ƧƽȂŪơ�ȃȂƬǈŠ� ǵƢǸƬǿȏơ� ƢȀȈǴǟ�ǹƜǧ�Ņȁƾǳơ�ȃȂƬǈŭơ�ȄǴǟ�ȆǈǧƢǼƫ� ǞǓȁ�Ŀ� ƨƴƬǼŭơ� ƨǈǇƚ

ƢǠǳơ�ƩƢƦǴǘƬŭơ�ǞǷ�ǶƴǈǼȇȁ�ǪǧơȂƬȇ�ǹƗ�ƤŸ�ƱȂƬǼŭƢǧƟƢǬƥ�ƨǈǇƚŭơ�ǺǸǔƫ�ŕƷ�ƨȈŭǸǟȋơ�ƨƠȈƥ�Ŀ�ƢȀ�ǲȈƦǇ�ȄǴǠǧ��ǱƢ

�ƧƽƢȀǋ�ǱȂǐūơ�ƾǼǟ�ǱƢưŭơISO 9000 �ƢȈǳȁƽ�ƢȀȈǴǟ�ǪǨƬŭơȁ�ƧƽƾƄơ�ƩƢǨǏơȂŭƢƥ�ǵơǄƬǳȏơ�ƨǈǇƚŭơ�ǺǷ�Ǯǳƿ�ƤǴǘƬȇ

�ǱȂǐƷ�ǹƗ�ƢǸǯ�ƧƽȂŪơ�ǱƢů�Ŀ�ǹƗ�ƤŸ�ǲƥ�ƢǿơȂƬǈǷ�ǂȇȂǘƫ�Ǻǟ�ƨǈǇƚŭơ�ǦǫȂƫ�řǠȇ�ȏ�ƧƽƢȀǌǳơ�ǽǀǿ�ȄǴǟ�ƨǈǇƚŭơ

�ƢȀƳƢƬǻƛ�ƧƽȂŪ�ǂǸƬǈŭơ�śǈƸƬǳơ�ȄǴǟ�ǲǸǠƫ  

 ƨȈǫȂǈǳơȁ�ƨǐūơȁ�ǦȈǳƢǰƬǳơ Costs and marketshare:  

     �ƧƽƢȇǃ�Ľ�ǺǷȁ�ǺƟƢƥǄǳơ�ǺǷ�ƽƾǟ�ŐǯƗ�ƣǀƳ�ńƛ�ȅƽƚȇ�ǥȂǇ�ƢŮ�ǂǸƬǈŭơ�śǈƸƬǳơȁ�ƧƾȈŪơ�ƧƽȂŪơ�ǪȈǬŢ�ǹƛ

�ȅƽƚȇ�Ǯǳƿȁ�ƨȈǫȂǈǳơ�ƨǐūơ�Ǯǳƿ�ƶǓȂȇ�ǲǰǌǳơȁ�ƨǈǇƚŭơ�ƨȈŞǁ�ƧƽƢȇǃ�Ľ�ǺǷȁ�ǦȈǳƢǰƬǳơ�ǒȈǨţ�ńƛ1  

  

  

  

  

  

  

  

  

�Ƕǫǁ�ǲǰǌǳơ02ƵƢƥǁȋơ�ƧƽƢȇǃ�Ŀ�ǽǂƯƗȁ�ƧƽȂŪơ�śǈŢ:(  

  

                                                             
1�ˬϥΩέϷ΍�ˬϊϳίϮΘϟ΍ϭ�ήθϨϠϟ�ΔϴϤϠόϟ΍�ϱέϭίΎϴϟ΍�έ΍Ω�ˬΓΩϮΠϟ΍�Γέ΍Ω·�Ϣψϧ�ˬϥϭήΧ΁ϭ�ϲ΋Ύτϟ΍�ϢϴΠΣ�ϒγϮϳ .Ω2009�ι�ˬ73�ˬ74. 

  

  

  

  

�ǦȈǳƢǰƬǳơ�ǒȈǨţReducedCosts   �ƨȈǫȂǈǳơ�ƨǐūơ�ƧƽƢȇǃMarket Gains 

ƨȈƳƢƬǻȍơ�ƧƽƢȇǃIncreasedproductivity �ƨǠũ�śǈŢ
ƨǈǇƚŭơImprouedReputation 

ƱƢƬǻȍơ�ƩȐǔǧȁ�ƽƢǠŭơ�ǲǸǠǳơ�ƨǨǴǯ�ǒȈǨţ  �ƩƢǠȈƦŭơ�ǶƴƷ�ƧƽƢȇǃIncresed volume 

Improvedquality 
ƧƽȂŪơ�śǈŢ  
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��ƉƏũŦŊƏ�ƓœŕųƅŔ�ƇƔŠţ�ŽŬƏƔ .ŧ :ũŧŰƈƅŔ�ŶŠũƈƅŔŬſƊƌ�ů��74. 

 

 

 

 

 

 

 

  

�ƑƈœśƃŒ�ŚšŕƆƃŒ ŖťƍŞƃŒ�ƏƄŵ�ŗŕœſŧƃŒ  
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�ǺǷ�ƨƥƢǫǂǳơ�ƨǨȈǛȁ�ƾǠƫȋơ�ƢĔȂǯ�ƩƢǈǇƚŭơ�ƨǧƢǯ�Ŀ�ƨȈǇƢǇȋơ�ǦƟƢǛȂǳơŖǳơ�ǱƢǸǟȋơ�ƨǠƥƢƬǷ�Ǻǟ�ƨǳȁƚǈŭơ�Ƨơƽ �ǄƴǼƫ

Ɨ�ǺǷ�ƾǯƘƬǳơ�ǑǂǤǳ�ǱȁƘƥ�ȏȁƗƨŪƢǠǷ�ǑǂǤǳ�Ǯǳƿ��ƧǁƾǬŭơ�ƲƟƢƬǼǳơ�ǞǷ�ƨǬƥƢǘƬǷ�ƨǬǬƸƬŭơ�ƲƟƢƬǼǳơ�ǹ �ǹƗ�ǲƦǫ�ǥơǂŴȏơ

�ƧƽȂŪơ�ȄǴǟ�ƨƥƢǫǂǴǳ�ƨȈƟƢǼưƬǇȏơ�ƨȈŷȋơ�ǃŐƫȁ��ǽǂǷƗ�ǲƸǨƬǈȇQualitycontrol �Ǯǳƿ��ƨȈǟƢǼǐǳơ�ƩƢǈǇƚŭơ�Ŀ

�ƢȀƟƢǬƥ�ǵƾǟ�ȁƗ�ƢȀƟƢǬƥ�řǠȇ�ơǀǿȁ�ƨƥƢǫǂǳơ�ǲǌǧ�ȁƗ�ƵƢų�ǁǂǬȇ�ƧƽȂŪơ�ȃȂƬǈǷ�ǹȋ1 

�Ǳȁȋơ�ƤǴǘŭơ ƧƽȂŪơ�ȄǴǟ�ƨƥƢǫǂǳơ�ǦȇǂǠƫ 

ǺǰŻ ǦȇǂǠƫ ƨƥƢǫǂǳơ ȄǴǟ ƧƽȂŪơ �ƢĔƘƥ ƨǟȂǸů ǺǷ �ƱƢƬǻȍơ�ǺǷ�ƾǯƘƬǳơ�ńƛ�ǥƾē�Ŗǳơȁ� ƢǬƦǈǷ� ƧƽƾƄơ�ƩơȂǘŬơ

�ǂǏƢǼǠǳơ�ǺǷ�ƨǟȂǸů�ǦȇǂǠƬǳơ�ơǀǿ�ǺǷ�ƶǔƬȇ�ȁƗ�ƲƬǼǸǴǳ�ƨǟȂǓȂŭơ�ƨȈǇƢǇȋơ�ǎƟƢǐŬơȁ�ƩƢǨǏơȂŭơ�ǪƥƢǘƬǷ�ǪǬƸƬŭơ

�Ȇǿȁ�ƧƽȂŪơ�ǝȂǓȂŭ�ƨȈǇƢǇȋơ�ǪƟƢǬūơȁ  

1. �ǺǷ�ƨǟȂǸů�ǲưŤ�ƢǬƦǈǷ�ƧƽƾŰ�ƩơȂǘƻ�ŚǧȂƫ�ƧǁȁǂǓ�ƾǯƘƬǴǳ�ƢȀǷơƾƼƬǇơ�ǺǰŻ�Ŗǳơ�ƨȇǁȁǂǔǳơ�ƩơƔơǂƳȍơ
�ƩƢƴƬǼŭơ�ƧƽȂƳ�ǺǷ 

2. ǥƾǿ ƥƢǫǂǳơ�ǹȋ��ǞǨƫǂǷ� ƧƽȂƳ�ȃȂƬǈǷ�ƱƢƬǻƛ�ǆȈǳȁ�ƩƢǨǏơȂǸǴǳ� ƨǬƥƢǘŭơ�ǺǷ�ƾǯƘƬǳơ� Ȃǿ� ƧƽȂŪơ�ȄǴǟ�ƨ
�ƩƢȇȂƬǈŠ�ƱƢƬǻȍơƧƽȂƳ �ȄǴǟ�ƨƥƢǫǂǳơ�ǵƢǜǻ�ǺǷ�ơƔǄƳ�ǆȈǳȁ�ƨǴǷƢǌǳơ�ƧƽȂŪơ�Ƨǁơƽƛ�ǵƢǜǻ�ǺǷ�ƔǄƳ�Ȃǿ�ƨǠǨƫǂǷ

�ƧƽȂŪơ 
3. ȂƬǈǷ� Ǻǟ� ŚƦǠƬǴǳ� ƧƽƾŰ�ƩƢǨǏơȂǷ� ƽȂƳȁ� ƧǁȁǂǓ)  :ƢĔƘƥ�ƩƢǨǏơȂŭơ� ƾǐǬȇȁ� �ƧƽȂŪơ� ȃ �ǺǷ� ƨǟȂǸů

ǲǰǯ�ƲƬǼǸǴǳ� ƢȀǇƢȈǫ�ǺǰŻ�Ŗǳơ�ƲƬǼǸǴǳ� ƨȈǇƢǇȋơ�ǎƟƢǐŬơ ǽƾƷ�ȄǴǟ�ǲǯ�ǾǼǷ� ƔơǄƳȋơ�ǒǠƦǳơ�ȁƗ �ǲưǷ
(...ƨƥȐǐǳơ�ƨƳǁƽ��ǮǸǈǳơ�ǹǃȂǳơ 

4. Ūơ�ȄǴǟ�ƨƥƢǫǂǴǳ�ǵƢǜǻ�ƽȂƳȁƦȈǠǷ�ƩơƾƷȁ�ǱȂǏȁ�ǵƾǟ�řǠȇ�ȏ�ƧƽȂ�ƾǫ�ƨƥƢǫǂǳơ�ǹȋ�ǮǴȀƬǈŭơ�ńƛ�ƨǠǴǈǳơ�ǺǷ�ƨ
� ǵƢǜǻ� ǹƗ� ƢǸǯ� �ƩƢǼȈǠǳơ� ȄǴǟ� ƾǸƬǠƫ�ƣȂȈǠǳơ�ǒȈǨţ� ƢŶƛȁ� ƢǸƟơƽ� ǱƢǸǰǳơ� ǪȈǬŢ� Ǿǧƾǿ� ǹȂǰȇ� ȏ� ƨƥƢǫǂǳơ

�ǺǰŲ�ƾƷ�ǲǫƗ�ńƛ�ƔƢǘƻȋơȁ 
5. ēƬǶ �ƩȐƻƾŭơ�ƧƽȂƳ�ȄǴǟ�ƨƥƢǫǂǳƢƥ�ǵƢǸƬǿȏơ�ńƛ�ƨǧƢǓƛ�ȆƟƢȀǼǳơ�ƲƬǼŭơ�ƧƽȂƳ�ȄǴǟ�ƨƥƢǫǂǳƢƥ�ƧƽȂŪơ�ȄǴǟ�ƨƥƢǫǂǳơ

�ƨȈǴǸǠǳơ�ȄǴǟ�ƨƥƢǫǂǳƢƥ�ǵƢǸƬǿȏơȁƨȈƳƢƬǻȍơ �ǲȈǤǌƬǳơ�ǲƷơǂǷ�ƔƢǼƯƗ2 

�ňƢưǳơ�ƤǴǘŭơ ƧƽȂŪơ�ȄǴǟ�ƨƥƢǫǂǴǳ�ȆźǁƢƬǳơ�ǁȂǘƬǳơ��ƨȈǟƢǼǐǳơ�ƧǁȂưǳơ�ǵƢȇƗ�ǀǼǷ�ǂȀǛ�ƧƽȂŪơ�ȄǴǟ�ƨƥƢǫǂǳơ�ǝȂǓȂǷ�ǹƛ
ȈǴǸǟ�ƪƸƦǏƗ�ǺȇǂǌǠǳơ�ǹǂǬǳơ�ǱȐƻ�ơŚƦǯ�ƩƢǯǂǌǳơ�ǶƴƷ�ƶƦǏƗ�ǹƗ�ƾǠƥȁƨ ǀƻƗ��ƨǸǜǼǷȁ�ƨȈǼǧ�ƨȈǴǸǟ�ǎƸǨǳơ  

                                                             
1�ι�ˬϖΑΎγ�ϊΟήϣ�ˬϥϭήΧ΁ϭ�ϲ΋Ύτϟ΍�ϢϴΠΣ�ϒγϮϳ101. 
2΋Ύτϟ΍�ϢϴΠΣ�ϒγϮϳ�ι�ˬϖΑΎγ�ϊΟήϣ�ˬϥϭήΧ΁ϭ�ϲ103-104. 
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�ńƛ�ǎƸǨǳơ�ǂȇǂǬƫ�ơȂǷƾǬȈǳ�ƢǠǷ�ǹȂǠǸƬŸ�ǎƸǨǳơ�Ǻǟ�ǹȂǳȁƚǈŭơȀǈȈƟǁǶ �ǂȇǂǬƫ�ŉƾǬƬƥ�ǽǁȁƾƥ�ǵȂǬȇ�ȅǀǳơȁ��ȄǴǟȋơ
�ƱƢƬǻȍơ�ǂȇƾǷ�ńƛ  

�ƩƢǼȇǂǌǠǳơ�ƨȇơƾƥ�Ŀȁ��śǰǴȀƬǈŭơ�ńƛ�ƢȀǠȈƥ�ǶƬȇ�ȏ�ƧƾȈŪơ�Śǣ�ƩƢƴƬǼŭơ�ǹƘƥ�ƾǯƘƬǴǳ�Ȃǿ�ǎƸǨǳƢƥ�śǸƟƢǬǳơ�ǲǸǟ�ǹƗ
� ƣȂǴǇƗ� ǂȇȂǘƫ� Ļ� ǹǂǬǳơ� ơǀǿ� ǺǷƧƽȂŪơ� ȄǴǟ� ƨƥƢǫǂǴǳ� ȆƟƢǐƷƛ �ƩƢǻȂǨȈǴƬǴǳ� ǲȈƥ� ƨǯǂǋ� ǲƦǫ� ǺǷ

BellTelephone Ȉǋ�ƵǂƬǫơ� ƾǬǧƩǁƢǿȂ Shewhart � ǵƢǟ�Ŀ� ƨƥƢǫǂǳơ�ǖƟơǂƻ1924 � ǵƢǟ�Ŀȁ1930 
�Ʊȁƽȁ�ƲȈǷȁǁ�ǶǸǏ H:Roming and H.F Dodge �ƨȈŷƗ�ǹƜǧ�ƪǫȂǳơ�ǆǨǻ�Ŀȁ�ǱȂƦǬǳơ�ƩƢǼȈǟ�ǱȁƾƳ
�ƾǫ�ƧƽȂŪơ�ȄǴǟ�ƨƥƢǫǂǳơƩƽơƽǃơ ǈȈƟǂǳơ�Ʃơǁơƽȍơ�ȃȂƬǈŠȁ�ȆǸȈǜǼƬǳơ�ǲǰȈŮơ�Ŀ�ǶȀǷ�ǞǫȂǷ�ƢŮ�ƶƦǏƗȁ�ŚƦǯ�ǲǰǌƥ�ƨȈ  

�ǵƢȈǬǳơ� ƢȈǧƢǯ�ǆȈǳ� ǾǻƘƥ�ƩƢǯǂǌǳơ�ƪǯǁƽƗ� ƾǫȁ� ƧƽȂŪơ�ǝȂǓȂŠ� ǵƢǸƬǿȏơ� ƽơǃ� ƨȈǻƢưǳơ� ƨȈŭƢǠǳơ�ƣǂūơ� ƾǠƥȁ� ǱȐƻ
�ƶǓȂȇ� ŅơȂŭơ� ǲǰǌǳơȁ� ƢȀȈǧ�ƣȂǣǂŭơ� ƧƽȂŪơ� ȃȂƬǈŠ� ƲƬǼŭơ� ƶƦǐȇ� Ȇǰǳ� ȃǂƻƗ�ƩơƔơǂƳƛ� ǭƢǼǿ� ƢŶƛȁ�ǎƸǨǳƢƥ

�ƧƽȂŪơ�ȄǴǟ�ƨƥƢǫǂǳơ�ǵƢǜǼǳ�ƨȈǇƢǇȋơ�ǂǏƢǼǠǳơ1  

Ƕǫǁ�ǲǰǌǳơ)03:( ƧƽȂŪơ�ȄǴǟ�ƨƥƢǫǂǳơ�ǵƢǜǼǳ�ƨȈǇƢǇȋơ�ǂǏƢǼǠǳơ  

  

  

  

  

  

  

  

  

                                                             
1�ι�ˬϊΟήϤϟ΍�βϔϧ�ˬϥϭήΧ΁ϭ�ϲ΋Ύτϟ΍�ϢϴΠΣ�ϒγϮϳ105�ˬ106. 

�ťŒƍƆƃŒ�ŘœŽŮŒƍƆ
ŘœšœƆŪƃŒ 

�ƍŊ�ŜœřƈƗŒ�ųƍƈ
¾ƒƍšřƃŒ�ŗƒƄƆŵ 

ŔœƒźƃŒ�ƎƍřŪƆ  
ŗƈƒŶƃŒ�ŧŒŧƂř  

ťƍŞƃŒŗƃƍŕƀƆƃŒ�Ŗ 

ŖťƍŞƄƃ�ŖťťšƆƃŒ�ŘœƒƍřŪƆƃŒ  
�¾ťŶƆƃŒ�Ƈŵ�ŻƚřŤƙŒ
�ŘœŽŮŒƍƆƃŒ�Əƃō�ŔƒŧƀƃŒ

ŖťťšƆƃŒ 

�ťœƌŞƗŒ��ƅƒƄŶřƃŒ�ŔƒŧťřƃŒ
ŗƒƃƍŌŪƆƃŒƍ�ŔŶřƃŒƍ 

��ŘœƆŪƃŒ��ŘŒƍťƕŒ�ŖťƍŞ
ŗƈœƒŮƃŒ�ƎƍřŪƆ 

�ƅƒƆŮř�ũťƈƌƆ
ŝřƈƆƃŒ 

ŗƒƄƆŶƃŒ�ũťƈƌƆ 

�ƑőœŮšƗŒ�¾ƄšƆƃŒ
ŖťƍŞƃŒ�ƏƄŵ�ŗŕœſŧƃŒ 

�ƅőœƀƃŒ) ŔſŒŧƆƃŒ
�ŭšŽƃœŕ 

�űŤ�¾Ɔœŵ
ŜœřƈƗŒ 

�ŘŒƍťŊ  
ŗƈƂœƆƃŒ 

�ŗŕœſŧƃŒ�ƅœŲƈ
ŖťƍŞƃŒ�ƏƄŵ 
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�ǁƾǐŭơ �Ǎ��ǪƥƢǇ�ǞƳǂǷ��ǹȁǂƻƕȁ�ȆƟƢǘǳơ�ǶȈƴƷ�ǦǇȂȇ107.  

     �ȄǴǟ�ƨƥƢǫǂǳơ�ȆǴǴŰȁ�ƨȈƳƢƬǻȍơ�ƨȈǴǸǠǳơ�ȆǇƾǼȀǷȁ�ǶȈǸǐƬǳơ�Ǻǟ�śǳȁƚǈŭơ�śǇƾǼȀŭơ�ǭơǂƬǋơ�Ǯǳƿ�ƤǴǘƬȇ�ƮȈƷ

�ƩơǁȂǘƬǳơ� ƤƳȂŠȁ� �ƢȈǴǠǳơ� Ƨǁơƽȍơ� Ƕǟƽȁ� ƩơƾǠŭơȁ� ƱƢƬǻȍơ� ǕȂǘƻ� Ŀ� śǴǷƢǠǳơ� śƦǫơǂŭơȁ (śȈƟƢǐƷƛ) ƧƽȂŪơ

ǀƻơ� ƧŚƻȋơ �ȆǫƢƥȁ� ǲȇȂǸƬǳơȁ� ǪȇȂǈƬǳơȁ� �ǞȈǼǐƬǳơȁ� ƨȈǇƾǼŮơ� ƧǂƟơƾǴǳ� ȆǸȈǜǼƬǳơ� ȃȂƬǈŭơ�ǆǨǻ� ǲƬŹ� ƨƥƢǫǂǳơ� ǂȇƾǷ

�ǅǁƢŻȁ��ƧǂǋƢƦǷ�ǞǼǐŭơ�ǂȇƾǷ�ńƛ�ǽǂȇǁƢǬƫ�ŉƾǬƬƥ�ƧƽȂŪơ�ȄǴǟ�ƨƥƢǫǂǳơ�ǂȇƾǷ�ǵȂǬȇ�ƮȈƷ��ȃǂƻȋơ�ƨȈǈȈƟǂǳơ�ǦƟƢǛȂǳơ

ƬǼŭơ�ƩƢǨǏơȂǷ�ǂȇȂǘƫ�ǲƳƗ�ǺǸǧ��ȃǂƻȋơ�Ʃơǁơƽȍơ�ǞǷ�ǪȈǈǼƬǳƢƥ�ǾǴǸǟ�ȄǴǟ�ƨƥƢǫǂǳơ�ǂȇƾǷ�ǲǸǠȇ�ǹȋ�ƧǁȁǂǓ�ǭƢǼǿ�Ʋ

�ǂȇȂǘƬǳơȁ�ƮƸƦǳơ�ƧǂƟơƽȁ��ƨȈǇƾǼŮơ�ƧǂƟơƾǳơ�ǞǷ�ƧƽȂŪơ  

     �ȆǰȇǂǷȋơ�ŃƢǠǳơ�ƨŷƢǈǷ�ǲưǷ�ƨȇƽǂǧ�ƩƢŷƢǈǷ�ǮǳƢǼǿ�ƧƽȂŪơ�ȄǴǟ�ƨƥƢǫǂǳơ�ǁȂǘƫ�ƽƾǐƥ�ǺŴȁ E .Deming 

�ƨȈǻƢƥƢȈǳơ� ƨȈǟƢǼǐǳơ�ƩƢǯǂǌǳơ�ńƛ�ƧƽȂŪơ�ȄǴǟ�ƨƥƢǫǂǴǳ�ƨȈƟƢǐƷƛ�ƵǂƬǫơ�ȅǀǳơ �ƪǻƢǯ��ƢȀǬȈƦǘƫȁ�ǾƫƢȈǏȂƫ�ǱȂƦǫ�ǲƦǫȁ

Ȉǳơ�ƩƢǯǂǌǳơƝƽǁ�ȃȂƬǈŠ� ƢēƢƴƬǼǷ�ƲƬǼƫ� ƨȈǻƢƥƢ �ǲưǷ� ƨȈǻƢƥƢȈǳơ�ƩƢƴƬǼŭơȁ� ŚƦǯ�ǲǰǌƥ�ƩŚǤƫ� ƧǁȂǐǳơ� ǽǀǿ�ǹƗ�ȏƛ

... �ƩơŚǷƢǰǳơ��ƤȈǇơȂūơ��ƩơǁƢȈǈǳơ��ƩƢǻȂȇǄǨǴƬǳơłơ.  

    �ȄǴǟ�ǪǴǘȇȁ��ƧŚƦǯ�ƨȈŭƢǟ�ƨȈǈǧƢǼƫ�ƧȂǫ�Ʃơƿȁ�ƧƽȂƳ�ƩƢƴƬǼŭơ�ǲǔǧƗ�ǂǓƢūơ�ƪǫȂǳơ�Ŀ(Deming) �ǲǘƦǳƢƥ

�ƩƢǋƢǋ�ȄǴǟ�ƧǄƟƢŪơ�ƶǼǷ�ǶȈǇơǂǷ�ǑǂǠƫȁ�ǹƢƥƢȈǳơ�Ŀ�ƨȈǟƢǼǏ�ƨǯǂǋ�ǲǔǧȋ�ǾũƜƥ�ƧǄƟƢƳ�ƢȇȂǼǇ�ǵƾǬƫȁ��ǹƢƥƢȈǳơ�Ŀ

ǻȂȇǄǨǴƬǳơƨȈ.  

     ȁơ�ȄǴǟ�ƨƥƢǫǂǳơ�Ŀ�ǂƻƕ�ǲƻƾǷ�ǁȂǘƫ�ƩƢǼȈǠƦǈǳơ�ǱȐƻ�ƧƽȂŪơ�ȄǴǟ�ƨƥƢǫǂǳơ�ƩƢǬǴŞ�ǾȈǴǟ�Ǫǘȇ� ƢǷ�Ȃǿȁ� ƧƽȂŪ

quality control cercles �ƨȈƷƢǻ�ǺǷ� ƧǂƯƚǷ�ƨǬȇǂǗ� ƢǿǁƢƦƬǟƢƥ� ƧƽȂŪơ�ȄǴǟ�ƨƥƢǫǂǳơ�ƩƢǬǴƷ�ƵƢų�ƪƦƯ�ƾǫȁ

ǻȍơ� ƧƽƢȇǄǳ�ƨǨǴǰƬǳơǠȇ�śȈǰȇǂǷȋơ�ǒǠƥȁ�ƧƽȂŪơȁ�ƨȈƳƢƬ�ǪǴǠƬȇ� ƢǸȈǧ�ƨȈǻƢƥƢȈǳơ�ƨȈǟƢǼǐǳơ�ƩƢǯǂǌǴǳ�ŚƦǰǳơ�ƵƢƴǼǳơ�ǹȁǄ

� ƧƽȂŪƢƥƨȈǈǧƢǼƬǳơ� ƢǿǁƢǠǇƗȁ� ƢēƢƴƬǼŭ� ƨȈǳƢǠǳơ ƾƷƗȁ� ƨȈǻƢƥƢȈǳơ� Ƨǁơƽȍơ� ǵƾǬƫ�ńƛ �ƩƢǬǴƷ� ǵƢǜǻ� Ȃǿ� Ƨǁơƽȍơ� ǽǀǿ� ǾƳȁƗ

�ƧƾƸƬŭơ�ƩƢȇȏȂǳơ�Ŀ�ǞǇơȁ�ǲǰǌƥ�ƧƽȂŪơ�ȄǴǟ�ƨƥƢǫǂǳơ�ƩƢǬǴƷ�ǂǌƬǼƫ�ƩƗƾƥ�ƧŚƻȋơ�ƨǻȁȉơ�Ŀȁ�ƧƽȂŪơ�ȄǴǟ�ƨƥƢǫǂǳơ

ƾǴƥȁ��ƢȈǈȈǻȁƾǻƗ��ǲȇǃơŐǳơ��ƢȈǻƢǘȇǂƥ��ƢƥȂǯȁ�ƨȈǰȇǂǷȋơ�ȃǂƻƗ�ǹơ  
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ǅȁƢȀǰǼƬǇȁ�ƨǯǂǋ�Ŀ�ǱƢưŭơ�ǲȈƦǇ�ȄǴǟWestinghouse �ǭƢǼǿ)600 (�Ŀ�ǲǸǠƫ�ƧƽȂŪơ�ȄǴǟ�ƨƥƢǫǂǴǳ�ƨǬǴƷ

Ǵǟ�ƨƥƢǫǂǳơ�ƩƢǬǴƷ�ǪȈƦǘƫ�ǂƯƗ�ȄǴǟȁ��ƨǨǴƬƼŭơ� ƢȀǷƢǈǫƗƦȈǠŭơ�ƩơƾƷȂǳơ�ǲȈǴǬƫ�Ľ� ƧƽȂŪơ�Ȅ�ƨƦǈǼƥ� ƨ67%�ƪǠǨƫǁơȁ

�ǹơǁȁƽ�ǱƾǠǷ�ǑƢǨŵơȁ��ǲǸǠǳơ�Ǻǟ�ƢǓǂǳơ�ȃȂƬǈǷ�ǺǈŢȁ�ƨȈƳƢƬǻȍơ�ƣƢȈǤǳơȁ�ǲǸǠǳơ1 

�ƮǳƢưǳơ�ƤǴǘŭơ ƧƽȂŪơ�ȄǴǟ�ƨƥƢǫǂǳơ�ƨȈǴǸǟ�Ŀ�ƨȈǇƢǇȋơ�ƩơǁơǂǬǳơ  

       �ƩơǁơǂǬǳơ�ǺǷ�ƨǟȂǸů�ǭƢǼǿƨȈƴȈƫơǂƬǇȍơ �Ŀ�ƲƬǼŭơ�ƧƽȂƳ�ǁȁƽ�ƾȇƾƸƬƥ�ǪǴǠƬƫ�Ŗǳơȁ�ƧƽȂŪơ�Ƨǁơƽƛ�ǾƳơȂƫ�Ŗǳơ

�Ƣđ� ƨǈǇƚŭơ� Ƥǣǂƫ� Ŗǳơ� ƩƢǨǏơȂŭơ� ǺǷ� ƨǟȂǸů� ƾȇƾŢ�Ǯǳǀǯȁ� ǩȂǈǳơ� Ŀ� ƨǈǇƚǸǴǳ� ȆǈǧƢǼƬǳơ� ǞǓȂǳơ� śǈŢ

�ƨƥƢƳȍơ� ƧƽȂŪơ� ȄǴǟ� ƨƥƢǫǂǳơ� ǵƢǜǻ� ȄǴǟ�śǸƟƢǬǳơ� ȄǴǟ�ƤƳȂƬȇ�Ŗǳơ�ȃǂƻȋơ�ƩơǁơǂǬǳơ� ǺǷ� ƨǟȂǸů� ƢǔȇƗ�ǮǳƢǼǿȁ

ȈǴǟ�ƢȀǼǷȁ��ƢȀ2  

1. �ƱƢƬǻȍơ�ǹƗ�ƢǏȂǐƻ�ƧƽȂŪơ�ȃȂƬǈŭ�ǁƢȈƬƻȏƢƥ�ǵƢȈǬǳơ�ƢǿƾǼǟ�ǶƬȇ�ǥȂǇ�Ŗǳơ�ƱƢƬǻȍơ�ƨǴƷǂǷ�Ŀ�ǕƢǬǼǳơ�ȆǿƢǷ

�ǲƟơƾƦǳơ�ǺǷ�ƨǟȂǸů�ǵƢǷƗ�ǹȂǰǼǇ�Ǯǳǀǳ��ƨǨǴƬű�ǲƷơǂǷ�ȄǴǟ�ƧƽƢǟ�ǶƬȇ 

Ɨ .  ǳơ�ǶƬȇ�ȏ�ǹƗ�ŘǠŠ�ƨȈƳƢƬǻȍơ�ƨȈǴǸǠǳơ�Ŀ�ƨǴƻơƾǳơ�ƔơǄƳȋơȁ�ǵƢŬơ�ƽơȂŭơ�ǲǰǳ�ǎƸǨǳơ�ǶƬȇ�ǹƗ�ǱȁƗ�Ŀ�ǎƸǨ

. ƩȐƻƾŭơ�ǲǰǳ�ƨȈƳƢƬǻȍơ�ƩƢȈǴǸǠǳơ 

ƣ . �Ʃơƿ� ȁƗ� Őǯȋơ� ƨǧƢǔŭơ� ƨǸȈǬǳơ�Ʃơƿ� ȁƗ� ȄǴǟȋơ� ƨǨǴǰƬǳơ�Ʃơƿ� ƱƢƬǻȍơ� ǲƷơǂǷ� ǲƦǫ�ǎƸǨǳơ� ǶƬȇ� ǹƗ

�Őǯȋơ�ǁƢǸưƬǇȏơ 

Ʃ . . ǾǧƢǌƬǯơ�ƨǳƢƷ�Ŀ�ƤȈǠǴǳ�ƵȐǏƛ�ǲǸǟ�ƢǿƾǠƥ�ƤǠǐȇ�Ŗǳơ�ǲƷơǂŭơ�ǲƦǫ�ǎƸǨǳơ�ǶƬȇ�ǹƗ 

ƭ . ǺǷ�Ŗǳơ�ǲƷơǂŭơ�ǲƦǫ�ǎƸǨǳơ�ǶƬȇ�ǹƗ �ǦǳƢƬǳơ�ƨƦǈǻ�ƢȀȈǧ�ǞǨƫǂƫ�ǹƗ�ƽƢƬǠŭơ 

Ʊ .  �ƾǠƥ�ǎƸǨǳơ�ǶƬȇ�ǹƗǵƢŤƛ �ƨȈƟƢȀǼǳơ�ƩƢƳǂƼǸǴǳ�ǎƸǨǳơ�ƾǠƥ�ȅƗ�ƨȈƳƢƬǻȍơ�ƩƢȈǴǸǠǳơ�ǲǯ 

2. �ƤƳơȂǳơ�ǎƸǨǳơ�ƣȂǴǇƗ�Ȃǿ�ƢǷǾǟƢƦƫƛ �śȈǇƢǇƗ�ǺȇǁƢȈƻ�ǵƢǷƗ�ǹȂǰǻ�ƢǼǿȁ 

Ɨ .  �ǲǷƢǌǳơ�ǎƸǨǳƢƥ�ǥǂǠȇ�ƢǷ�Ȃǿȁ�ƢēƽȂƳ�ȄǴǟ�ƨƥƢǫǂǳơ�ǶƬȇ�Ŗǳơ�ƩơƾƷȂǳơ�ǲǰǳ�ǎƸǨǳơ 

ƣ . ǳ�ǎƸǨǳơǟ�ƨƥƢǫǂǳơ�ǶƬȇ�Ŗǳơ�ƩơƾƷȂǳơ�ǒǠƦ�ƩƢǼȈǠǳơ�ƣȂǴǇƗ) ƣ�ǥǂǠȇ�ƢǷ�Ȃǿȁ�ƢēƽȂƳ�ȄǴ. 

3. �ƩơǁƢȈŬơ�ǺǷ�ƨǟȂǸů�ǵƢǷƗ�ǹȂǰǼǇ�ƢǼǿȁ�ƨƦȈǠŭơ�ƩơƾƷȂǴǳ�ƨƦǈǼǳƢƥ�ǽƿƢţơ�ǶƬȇ�ȅǀǳơ�ƔơǂƳȍơ�Ȃǿ�ƢǷ 

                                                             
1�ι�ˬϊΟήϤϟ΍�βϔϧ�ˬϥϭήΧ΁ϭ�ϲ΋Ύτϟ΍�ϢϴΠΣ�ϒγϮϳ106-107-108. 
2 �ι�ˬϊΟήϤϟ΍�βϔϧ�ˬϥϭήΧ΁ϭ�ϲ΋Ύτϟ΍�ϢϴΠΣ�ϒγϮϳ107-108. 
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Ɨ .  �ƨƦȈǠŭơ�ƩơƾƷȂǳơ�ƽƢǠƦƬǇơ�ǶƬȇ�ǹƗ 

ƣ . �ƨƦȈǠŭơ�ƩơƾƷȂǳơ�ƵȐǏƛ�ǶƬȇ�ǹƗ 

Ʃ . ȂǘŬơ�ƾȇƾŢƩơ �ƨȈƳƢƬǻȍơ�ƨȈǴǸǠǳơ�ƶȈƸǐƬǳ�ǀƼƬƬǇ�Ŗǳơ�ƨȈƷȐǏȍơ 

ƭ . �ǲȈǤǌƬǴǳ�ƨȈǬȈǬūơ�ǥȁǂǜǳơ�ǞǷ�ƤǇƢǼƬƬǳ�ƧƽȂƴǴǳ�ƨǟȂǓȂŭơ�ŚȇƢǠŭơ�Ŀ�ǂǜǼǳơ�ƧƽƢǟƛ�ƨȈǻƢǰǷƛ�ƾȇƾŢ 

Ʊ .  �ƧƽȂƴǴǳ�ƨǟȂǓȂŭơ�ŚȇƢǠŭơ�Ŀ�ǂǜǼǳơ�Ƣđ�ƽƢǠȇ�ǹƗ�ǺǰǸŭơ�ǺǷ�Ŗǳơ�ǥȁǂǜǳơ�ƾȇƾŢ 

4. ơ�Ŀ�ƢȀǇƢȈǫ�ǶƬȈǇ�Ŗǳơ�ƨȈǇƢǇȋơ�ƤǻơȂŪơ�ȆǿƢǷ�ƩƢǨǏơȂǷ�ǮǳƢǼǿ�ǹƗ�ǵƗ��ƢǠȈŦ�ƢȀǇƢȈǫ�ǶƬȈǇ�ǲȀǧ��ƲƬǼŭ

�ǲưǷ�ƨǷƢǟ�ǆȈȇƢǬǷ�ǵơƾƼƬǇơ�ǶƬȇ�ƧƽƢǠǳơ�Ŀȁ�ƢȀǇƢȈǫ�ǺǷ�ƾƥȏ�ƨǸȀǷ 

 Ɨ.  ƨƦƫǂǳơ. 

 ƣ. ƨȇƽƢǸƬǟȏơ. 

 Ʊ.  ƨǳȂȀǈƥȁ�ƨǻƢȈǐǴǳ�ƨȈǴƥƢǬǳơ. 

 ƽ.  �ƧƽȂŪơ�Ŀ�śǠǷ�ȃȂƬǈǷ�ȄǴǟ�ƨȇǁơǂǸƬǇȏơ 

5. �ǺȇǁƢȈƻ�ǵƢǷƗ�ǹȂǰǻ�ƢǼǿȁ��ǅƢȈǬǳơȁ�ǎƸǨǳơ�ƨȈǴǸǟ�ƨȇǁơǂǰƫ�ƨƳǁƽ�ȆǿƢǷ 

Ɨ .  ǁơǂǰƫ�ǺǰŻ�ȏ�ȅƗ�ƢȀƬǠȈƦǘƥ�ƧǂǬƬǈǷ�ƱƢƬǻƛ�Ƕǜǻ�ǮǳƢǼǿ �ƢȀȈǴǟ�ǅƢȈǬǳơȁ�ǎƸǨǳơ�ƨȈǴǸǟ�ǆǨǻ 

ƣ . Ƕǜǻ�ǮǳƢǼǿ �ƢȀȈǴǟ�ǅƢȈǬǳơȁ�ǎƸǨǳơ�ƨȈǴǸǟ�ǆǨǻ�ǁơǂǰƫ�ǺǰŻ�ȏ�ȅƗ�ƢȀƬǠȈƦǘƥ�ƧǂǬƬǈǷ�Śǣ�ƱƢƬǻƛ. 

6. �ƲƬǼŭơ�ǶȈǸǐƬƥ�ƨǏƢŬơ�ƩƢǨǏơȂǸǴǳ�ƨǬƥƢǘŭơ�ƽȁƾƷ�ȆǿƢǷ 

ǺǷ�ƲƬǼŭơ�ƨǬƥƢǘǷ�ƨƳǁƽ�ƾȇƾŢ�ǺǷ�ƾƥȏ�ƢǼǿȁ �ƢŮ�ƧƽƾƄơ�ƩƢǨǏơȂŭơȁ�ŚȇƢǠŭơ  

�ƨȈƦǈǼǳơ�ƨǬƥƢǘŭơ�ȁƗ�ƨǴǷƢǰǳơ�ƨǬƥƢǘŭơ�Ǻǟ�Ʈȇƾūơ�ǺǰŻ�ƢǼǿȁ  

7. �ƧƽȂŪơ�ȄǴǟ�ƨƥƢǫǂǳơ�Ŀ�ƢȀǷơƾƼƬǇơ�ǺǰŻ�Ŗǳơ�ƨƦǇƢǼŭơ�ƨȈƟƢǐƷȎǳ�ǖǘŬơ�Ȇǿ�ƢǷ 

�ƩơǁƢȈŬơ�ǺǷ�ƨǟȂǸů�ǵƢǷƗ�ǹȂǰǼǇ�ƢǼǿȁ  

Ɨ .  �ǱȂƦǬǳơ�ƩƢǼȈǟ�ǵơƾƼƬǇơ�ǶƬȈǇ�ǲǿ 

ƣ . �ƣȂǴǇƗ�ǵơƾƼƬǇơ�ǶƬȈǇ�ǲǿ�ƨȈǴǸǠǳơ�ȄǴǟ�ƨƥƢǫǂǳơ1 

                                                             
1�ι�ˬϊΟήϤϟ΍�βϔϧ�ˬϥϭήΧ΁ϭ�ϲ΋Ύτϟ΍�ϢϴΠΣ�ϒγϮϳ108�ˬ109�ˬ110�ˬ111. 
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�Ǟƥơǂǳơ�ƤǴǘŭơ ƧƽȂŪơ�ȄǴǟ�ƨƥƢǫǂǳơ�ǥơƾǿƗ  

�ƨȈƫȉơ�ǥơƾǿȋơ�ǪȈǬŢ�ńƛ�ƧƽȂŪơ�ȄǴǟ�ƨƥƢǫǂǳơ�ǵƢǜǻ�ǥƾȀȇ1  

1. �ƧƽȂŪơ�ȃȂƬǈǷ�ǝƢǨƫǁơ�ƤƦǈƥ�ƩƢǠȈƦŭơ�ƩơƽȁƽǂǷ�ƨƦǈǻ�ǒȈǨţ 

2. �ƢȀǠǓȁ�Ļ�Ŗǳơ�ƨȈǇƢǇȋơ�ǶȈǸǐƬǳơ�ƩƢǨǏơȂǷ�ǞǷ�ȆƟƢȀǼǳơ�ƲƬǼŭơ�ǪƥƢǘƫ�ƨƳǁƽ�ȄǴǟ�ƨǜǧƢƄơ�ƲƬǼŭơ�ơǀŮ 

3. ǂƯƚȇ�ȏ�ŕƷ�ƧơǂƬǌŭơ�ƽơȂŭơ�Ŀ�ƤȈǠŭơ�ǶƴƷ�ǲȈǴǬƫ Ǯǳƿ �ƨȈƟƢȀǼǳơ�ƩƢƴƬǼŭơ�ƧƽȂƳ�ƨƳǁƽ�ȄǴǟ 

4. �ƔȐǸǠǳơ�ȃȁƢǰǋ�ƽƾǟ�ǒȈǨţ. ƧƽȂŪơ�ȃȂƬǈǷ�ňƾƫ�ǹƘǌƥ 

5. �ƨƴƬǼŭơ�ƩơƾƷȂǴǳ�ǎƸǨǳơȁ�ƧƽȂŪơ�ȄǴǟ�ƨƥƢǫǂǳơ�ǦȈǳƢǰƫ�ǒȈǨţ 

6. ŵơ�ƤƦǈƥ�ȃǂƻƗ� ƧǂǷ� ƢȀǴȈǤǌƫ� ƽƢǠȇ�Ŗǳơ� ƽơȂŭơ� ƨƦǈǻ�ǒȈǨţǔǳ�ȅǁȁǂǔǳơ�ǺǷȁ� ƧƽȂŪơ�ǑƢǨ�ƵƢų�ǹƢǸ

ǪȈǬŢ�Ŀ�ĺƢǫǂǳơ�ǵƢǜǼǳơ �ǽǀǿ�Ŀ�ǂǜǼǳơ�ƧƽƢǟƛȁ�ǥơƾǿȋơ�ǽǀǿ�ǪǬŢ�ƨƳǁƽ�ǲȈǴŢ�ȄǴǟ�ǲǸǠǳơ�ǶƬȇ�ǹƗ�ǾǧơƾǿƗ

Ŀ�ƢȀưȇƾŢȁ�ǥơƾǿȋơ �ƨǬǬƸƬŭơ�ƲƟƢƬǼǳơ�ƔȂǓ 

   

                                                             
1 ΟήϤϟ΍�βϔϧ�ι�ˬϊ104�ˬ105. 
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ŚšŕƆƃŒ �ŚƃœśƃŒ œƌŪœƒſ�ŘŒŧŬŌƆƍ�ŖťƍŞƃŒ�ŻƄƂ  

    � ǵȂȀǨǷ�ƮƸƦŭơ� ơǀǿ�Ŀ�ǱȁƢǼƬǳơ�ǶƬȇ�ǥȂǇ�ǲǷơȂǠǳơ�ńƛ�ǩǂǘƬǳơ�Ľ� ƢȀǇƢȈǫ�ƩơǂǋƚǷȁ� ƢȀǨȈǼǐƫȁ� ƧƽȂŪơ�ǦǴǯ

�ƨȈƳƢƬǻȍơ�ƩơǂǋƚǷ�śǈŢ�Ŀ�ƧǂƯƚŭơ  

�Ǳȁȋơ�ƤǴǘŭơ �ǵȂȀǨǷƫǰƢǳȈ�ƧƽȂŪơ�Ǧconcept of QualityCosts1:  

�ǵȂȀǨǷ�ǂȀǛƫǰƢǳȈ�ƧƽȂŪơ�ǦqualityCosts ǸŬơ�ǱȐƻ�ĿȆǰȇǂǷȋơ�ƧƽȂŪơ�ŚƦƻ�ƾǠȇȁ�ƩƢǼȈǈ     

Figenbaum)( �ǺǷ�ǱȁƗ�ǵƢǟ�Ŀ�ơƾȇƾŢȁ�ƧƽȂŪơ�ǦǴǯ�ƶǴǘǐǷ�ǵƾƼƬǇơ1956�ǦǴǯ" :ƢĔƗ�ńƛ�ǁƢǋƗ�ƾǫȁ��

��ǹƢǷȋơ�ƩƢƦǴǘƬǷȁ�ƨȇƽƢǸƬǟȏơȁ�ƧƽȂŪơ�ƨǬƥƢǘŭ�ƨȈǈǰǠǳơ�ƨȇǀǤƬǳơȁ�ǶȈȈǬƬǳơȁ��ƢȀȈǴǟ�ƧǂǘȈǈǳơȁ�ƢǿƾȇƾŢȁ�ƧƽȂŪơ�ƽƢŸƛ

Ǩƫơ�ƾƳȂȇ�ȏȁ��śǰǴȀƬǈŭơ�ȃƾǳȁ�ƨǈǇƚŭơ�ǲƻơƽ�ƩƢƦǴǘƬŭơ�ǪȈǬŢ�Ŀ�ǲǌǨǳơ�ǦǴǯ�Ǻǟ�Ȑǔǧ�ƧƽȂŪơ�ƽơȁǁ�śƥ�ǩƢ

�ǥƢǼǏƗ�ƨǠƥǁƗ�ńƛ�ƧƽȂŪơ�ǦǴǯ�ǶǈǬȇ�ȅǀǳơ�ƲȀǼŭơ�Ȃǿ�ȏȂƦǫ�ǂưǯƗ�ȂǿƢǷ�ǹƗ�ȏƛ�ƢȀǨȈǼǐƫ�ǱȂƷ  

�ƤǴǘŭơňƢưǳơ: �ƧƽȂŪơ�ǦǴǯ�ǦȈǼǐƫ  

�ǺǷ�ǲǯ�ƽƾƷ)  (Figenbaum1991�ȁ1987De  Toro) ȁ (1997(Evans 

ļƘȇ�ƢŠ�ǥƢǼǏȋơ�ǽǀǿ :  

1. ƨȇƢǫȂǳơ�ǦȈǳƢǰƫ :Prevention  cost  

      �ƩƢǧȁǂǐŭơȁ� ƧƽȂŪơ� ȄǴǟ� ƧǂǘȈǈǳơ� ǑǂǤǳ� ǱǀƦƫ� Ŗǳơ� ƽȂȀŪơ� ȄǴǟ� ƨǈǇƚŭơ� ƢȀǬǨǼƫ� Ŗǳơ� ƩƢǧȁǂǐŭơ� Ȇǿȁ

ȇ� ǹƗ� Ȃǿ� ƢȀǼǷ�ǑǂǤǳơȁ�ǩȂǈǳơ�Ŀ� ƧƾȇƾŪơ� ǞǴǈǳơ�ƩƢǨǏơȂǷ� ƨǠƳơǂǷ�ƩƢǧȁǂǐǷȁ� �ǂǸƬǈŭơ�śǈƸƬǳơ�ǃƢųơ�ǹȂǰ

ǳơ�ǀǼǷ�ƶȈƸǏ�ǲǰǌƥ�ǲǸǠǳơ�ƱƢƬǻȍơ�ƨȈǴǸǟ�Ŀ�ƢǿǁƢǌƬǻơȁ�ƔƢǘƻȋơ�ƭȁƾƷ�ǞǼǷȁ�ƨȇơƾƦ : ǺǸǔƬƫȁ  

Ɨ .   " ƧƽȂŪơ�ǖǘƻ�ǦǴǯQulity Planning  " �ƨǈǇƚŭơ�Ŀ�ƧƽȂŪơ�ƲǷơǂƥ�ǂȇȂǘƬƥ�ƨǏƢŬơ�ǦǴǰǳơ�Ȇǿȁ :

. ƢǿǀȈǨǼƫȁ 

                                                             
1�ι�ˬϊΟήϤϟ΍�βϔϧ�ˬϥϭήΧ΁ϭ�ϲ΋Ύτϟ΍�ϢϴΠΣ�ϒγϮϳ82. 
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ƣ .   " ƲƬǼŭơ� ǶȈǸǐƫ�ǦǴǯproduct design �ƾȈŪơ� ǪȈǬŢ�ǑǂǤǳ� ǪǨǼƫ� Ŗǳơ�ƩƢǧȁǂǐŭơ�ǮǴƫ� Ȇǿȁ :  "

�ƧƽȂŪơ�ȄǴǟ�ƧǂǘȈǈǳơ�ƨȈǴǸǟ�ǍơȂƻ�ƾȇƾŢȁ�ƣȂȈǠǳơ�ǺǷ�ŅƢŬơȁ 

Ʃ .    " ƩƢȈǴǸǠǳơ�ǦǴǯProcesscost  " �ǲǠƳ�ńƛ�ǥƾē�Ŗǳơȁ�ƩƢȈǴǸǠǳơ�ȄǴǟ�ǪǨǼƫ�Ŗǳơ�ǦǴǰǳơ�Ȇǿȁ :

�ƢǬƦǈǷ�ƧƽƾƄơ�ƧƽȂŪơ�ƩƢǨǏơȂŭ�ƨǬƥƢǘǷ�ƨȈƳƢƬǻȍơ�ƩƢȈǳƢǠǨǳơ 

ƭ .   " ƤȇǁƾƬǳơ� ǦǴǯTraining cost�Ŀ� ǶŮ� ƨȈƦȇǁƾƬǳơ� ƲǷơŐǳơ� ƽơƾǟƛȁ� śǴǷƢǠǳơ� ǂȇȂǘƫ� ǦǴǯ� Ȇǿȁ : "

ů�Ŀ�ȆǟȂǳơ�ǂǌǻ�ǥƾđ�ƨǈǇƚŭơ�ǾǬȈǸǠƫȁ�ƧƽȂŪơ�ǱƢ 

Ʊ .   " ƩƢǷȂǴǠŭơ� ǦǴǯInformation cost �ƢȀȈǴǟ� ƨǜǧƢƄơȁ� ƧƽȂŪƢƥ� ƨǬǴǠƬŭơ� ƩƢǻƢȈƦǳơ� ǦǴǯ� Ȇǿȁ :"

. ƢȀǴȈǴŢȁ�ƧƽȂŪơ�ƔơƽƗ�ǂȇǁƢǬƫ�ǂȇȂǘƫ�ǱƢů�Ŀ�Ǯǳƿ�ƾǠƥ�ƢȀǷơƾƼƬǇơ�ǑǂǤǳ�ǁơǂǸƬǇƢƥ�ƢȀưȇƾŢȁ 

2. : ŉȂǬƬǳơ�ǦȈǳƢǰƫApprayal costs  

      � Ŗǳơ� ƩƢǧȁǂǐŭơ� ŅƢŦƛ� Ȇǿȁ�ƱƢƬǻȍơ� ǵƢǜǻ� ƢȀǷƾǬȇ� Ŗǳơ� ƧƽȂŪơ� ȃȂƬǈǷ� ƾȇƾŢ� ǲƳƗ� ǺǷ� ƨǈǇƚŭơ� ƢȀǬǨǼƫ

ǅƢȈǫ�ƩƢǧȁǂǐǷ�ǺǸǔƬƫȁ� ƢȀȈǧ�ǲȈǤǌƬǳơȁ �Ŀ� ƢǿǁƢȈƬƻơȁ� ƽơȂŭơȁ� ƔơǄƳȋơ�ƩơŐƬƼŭơ�ǮǴƫ� ƽȁǄƫȁ� �� ƨǏƢƻ�ƩơŐƬű

� ƧƽȂŪơ� ǂȇǁƢǬƫȁ�ǎƸǨǳơ� ƲƟƢƬǻ� ǶǴǈƫȁ� ƨȈǴǸǠǳơ� ǖƦǓ� Ŀ� ƤȈǳƢǇȋơ� ǵơƾƼƬǇơȁ� ƨǷǃȐǳơ� ƩơƾǠŭơȁ� ƩơȁƽȋƢƥńƛ 

ƚǈŭơ : ȆǴȇ�ƢǷ�ǺǸǔƬƫȁ�śǳȁ  

Ɨ .   " ǊȈƬǨƬǳơȁ�ǎƸǨǳơ�ǦǴǯInspectionTgting Cost " �ǎƸǨǳơ�ƩƢȈǴǸǠƥ� ƨǬǴǠƬŭơ�ǦǴǰǳơ�Ȇǿ :

ƨȈƳƢƬǻȍơ�ƩƢȈǴǸǠǳơ�śƥ�ƢǷ�ǞǼǐǳơ�ƪŢ�ƲƬǼŭơȁ�ǄȀĐơ�ǺǷ�ƨǷƽƢǬǳơ�ƧƾȇƾŪơ�ƔơǄƳȋơȁ�ƽơȂŭ�ǁƢȈƬƻȏơȁ�ǊȈƬǨƬǳơȁ �ƲƬǼǸǴǳȁ

�ǞǼǐǳơ�ǵƢƫ�ȆƟƢȀǼǳơ 

ƣ .   Ɨȁ�ƩơƾǠŭơ�ǦǴǯ" ǎƸǨǳơ�ƧǄȀƳTest EquipmentCosts �ƩơƾǠŭơ�Ɣơǂǌƥ�ƨǬǴǠƬŭơ�ǦǴǰǳơ�Ȇǿȁ : "

�ƩƢǨǏơȂǷ� ǺǷ� ǪǬƸƬǳơȁ� ƢȀƬǷơƽƛȁ� ƢȀǷơƾƼƬǇơȁ� ƢȀǨȈǼǐƫȁ� ǁƢƦƬƻȏơȁ�ǎƸǨǳơ�ƩƢȈǴǸǟ� Ŀ� ƨǷƾƼƬǈŭơ� ƧǄȀƳȋơȁ

�ƧƽȂŪơ 

Ʃ .    " śǴǤƬǈŭơ�ǦǴǯOperator costs  " �ǲƳƗ� ǺǷ� ƨǈǇƚŭơ� Ƣđ� ǵȂǬƫ�Ŗǳơ�ƩơƔơǂƳȍơ�ǦǴǯ�Ȇǿȁ :

. ƧƽȂŪơ�ƩƢǻƢȈƥ�ǞŦ�Ŀ�ǹȂǴǷƢǠǳơ�ǾǫǂǤƬǈȇ�ȅǀǳơ�ǺǷǄǳơ�ƨǨǴǯ�ǲưǷ�ƢȀȈǧ�ƧƽȂŪơ�ƲǷƢǻǂƥ�ƨȈǴǟƢǧ�ǺǷ�ǪǬƸƬǳơ 

3.  " ȆǴƻơƾǳơ� ǲǌǨǳơ�ǦǴǯInternal failure costs  " �ƩȐǔǨƥ� ƨǘƦƫǂŭơ�ǦȈǳƢǰƬǳơ� ŅƢŦƛ� Ȇǿȁ :

Ɯƥȁ���ƢȀǼǷ�ǎǴƼƬǳơȁ�ƱƢƬǻȍơńƛ�ǲǇǂƫ�ǹƗ�ǲƦǫ�ƨƦȈǠŭơ�ƩƢƳȂƬǼŭơ�ƵȐǏ �ǩȂǈǳơ�ǦǫȂƬƥȁǺƟƢǰŭơ �ƱƢƬǻȍơ�ƧǁƢǈşȁ��
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�ƨƠȈƥ�Ŀ�ƔƢǬƦǳơȁ�ƨǈǧƢǼŭƢƥ�ƢǿǁơǂǸƬǇơ�ǲƳƗ�ǺǷ�ƢȀȈǴǟ�ƔƢǔǬǳơ�ƨǈǇƚŭơ�ǱȁƢŢȁ . ǦǠǓ�ǕƢǬǻ�ǲưŤ�ƢĔȋ�Ǯǳƿȁ�ǞƟƢǔǳơ

�ƱȂƬǼǷ�ŉƾǬƫ�Ȃǿ�ǅƢǇȋơ�ƨǈǇƚŭơ�ǥƾȀǧ���ǱƢǸǟȋơƢŠȁ�ƨǨǴǯ�ǲǫƘƥ�ƨȈǳƢǟ�ƧƽȂƳ�ȅƿ œǴȇ ǳơ�ƨƳƢƷ�ǺǸǔƬƫȁ�ǹȂƥǄ

: ļƘȇ�ƢǷ�ǦǴǰǳơ�ǽǀǿ 

 

Ɨ .   " ƧƽǂŬơ�ǦǴǯScrap Costs " �ǺǸǔƬƫȁ�ƢȀƷȐǏƛ�ǺǰŻ�ȏ�Ŗǳơ�ƨƦȈǠŭơ�ƩƢƴƬǼŭơ�ǦȈǳƢǰƫ�ŅƢŦƛ�Ȇǿȁ :

�ƧǂǋƢƦŭơ�Śǣ�ǦǴǰǳơȁ�ǲǸǠǳơȁ�ƽơȂŭơ�ǦǴǯ 

ƣ .  � ǾǴǸǟ�ƽƢǠŭơ�ǦǴǯRework costs ƷȐǏƛ�ǺǰŻ�Ŗǳơ�ƨƦȈǠŭơ�ƩƢƳȂƬǼŭơ�ƨŪƢǠǷ�ǦǴǯ�Ȇǿȁ :ƢȀ �ƨǳơǃƛȁ

. ƢȀȈǧ�ƣȂǣǂŭơ�ƧƽȂŪơ�ƩƢǨǏơȂǷ�ǞǷ�ƢȀǬƥƢǘƫ�ǲƳƗ�ǺǷ�ƢđȂȈǟ 

Ʃ .  �ƨȈǴǸǠǳơ�ǲǌǧ�ǦǴǯProcess failurecostsƘǌǼƫ�Ŗǳơ�ǦǴǰǳơ�Ȇǿȁ : Ǻǟ �ƨȇƽƚŭơ�ǲǌǨǳơ�ƣƢƦǇƗ�ƾȇƾŢ

ńƛ . ƨȈǻƾƬǷ�ȁƗ�ƨƠȇƽǁ�ƧƽȂƳ�Ʃơƿ�ƩƢƳȂƬǼǷ�ƱƢƬǻƛ 

ƭ .  ƨȈƳƢƬǻȍơ� ƨȈǴǸǠǳơ�ǦǫȂƫ�ǦǴǯProductivity process Downtine  :�ƨȈǴǸǟ�ǦǫȂƫ�ǦǴǯ�Ȇǿ

�ƧƽȂŪơ�ǁȂȀǜǳ�ƨƦƦǈŭơ�ƽơȂŭơ�ǱȐƷƛ�ȁƗ�ǾƦȇǁƾƫ�ȁƗ�ǲǤǌŭơ�ŚȈǤƫ�ȁƗ�ƢȀǘƦǓ�ȁƗ�ƨȈƳƢƬǻȍơ�ƩơƾǠŭơ�ƶȈǴǐƫ�ƤƦǈƥ�ǞȈǼǐƬǳơ

. ƨƠȇƽǂǳơ 

Ʊ .  �ǞȈƦǳơ�ǂǠǇ�ǎǨƷ�ǦǴǯPrice down grading costs�ƩƢƴƬǼŭơ�ǞȈƥ�Ǻǟ�ƘǌǼƫ�Ŗǳơ�ƩƢǬǨǼǳơ�Ȇǿȁ :

�ƧƽȂŪơ�Ʃơƿ�ȁƗ�ƧǁǂǔƬŭơ�ȁƗ�ƨƦȈǠŭơŭơǾǨǼǏ�ǞȈƥ�ǂǠǇ�ǺǷ�ǲǫƗ�ǂǠǈƥ�ƨȈǻƾƬ . ǾǴȈưǷ�ȁƗ 

4. �ȆƳǁƢŬơ�ǲǌǨǳơ�ǦǴǯExternal Failure costs �ȅƿ�ƱȂƬǼŭơ�ǺƸǋ�Ǻǟ�ƨǘƦƫǂŭơ�ǦǴǰǳơ�Ȇǿȁ :

� ƢǓǁ� ǵƾǟ�ǦǴǯ� ǲưǷ� ǩȂǈǳơ� ńƛ� ƨƠȇƽǂǳơ� ƧƽȂŪơơ�ȆƳǁƢŬơ� ǲǌǨǳơ�ǦǴǯ� ƾȇƾŢ� ƨȈǴǸǟ� ƾǠƫȁ�ǮǴȀƬǈŭ

�ǺǷ�ǲǰƥ�ǖƦƫǂƫ�ƢĔȋ�Ǯǳƿȁ���ƨƦǠǏ�ƨȈǴǸǟ�ƢđƢǈƬƷơȁ. ǮǴȀƬǈŭơȁ�ƨǈǇƚŭơ 

      ơǀǿȁ �ƨǸȀǷ� ƨȈǴǸǠǳơ� ǽǀǿ� Ǻǰǳȁ� ǖǬǧ� ƨǈǇƚŭƢƥ� ǖƦƫǂƫ� Ŗǳơ� ȆǴƻơƾǳơ� ǲǌǨǳơ�ǦǴǯ� Ǻǟ�ǦǴƬţ� ƢȀǴǠŸ� ƢǷ

ƢǓǁȁ�ƢēƢƴƬǼǷ�Ŀ�ƨǬǬƸƬŭơ�ƧƽȂŪơ�śƥ�ƨǫȐǠǳơ�ƶǓȂƫ�ƢĔȋ�ƨǈǇƚǸǴǳ �ǾƥƢǈƬǯȏ�ƨǧƢǯ�ƩƢǈǇƚŭơ�ȄǠǈƫ�ȅǀǳơ�ǹȂƥǄǳơ

�ǲƳƗ�ǺǷƢǿǁƢǿƽǃơ  : ļȉơ�ǦǴǰǳơ�ǽǀǿ�ǺǸǔƬƫȁ�ƵƢƥǁȋơ�ǶȈǜǠƫȁ  

Ɨ .    " ǺƟƢƥǄǳơ�ȃȁƢǰǋ�ǦǴǯCustomer Compliant Costs ": �ƨƥƢƴƬǇơ�Ǻǟ�ƨšƢǼǳơ�ǦǴǰǳơ�Ȇǿȁ

šǂŭơ�ƩƢƴƬǼŭƢƥ�ǖƦƫǂƫ�Ŗǳơȁ�ǶƟȐǷ�ǲǰǌƥ�ǺƟƢƥǄǳơ�ȃȁƢǰǌǳ�ƨǈǇƚŭơǠ. śǰǴȀƬǈŭơ�ǒȇȂǠƫȁ�ƩƢȈƦǴǘǳơ�ƔƢǤǳƛȁ�ƨ 
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ƣ .   �ƲƬǼŭơ�ƧƽƢǟƛ�ǦǴǯProduct return costsƵȐǏƛ�ǦǴǯ�Ȇǿȁ : �Ŗǳơ�ƨƠȇƽǂǳơ�ƩƢƳȂƬǼŭơ�ǱơƾƦƬǇơ�ȁƗ

ƽƢǠŭơ  ǎƸǧ�ƨǨǴǯȁ�ǹȂƥǄǳơ�ƢȀǠƳǁƗ �ȃǂƻƗ�ƧǂǷ 

Ʃ .  � ƨȈǻȂǻƢǬǳơ� ǲƟƢǈŭơ� ǦǴǯProductliabilitycosts �Ƣđ� ǵȂǬƫ� Ŗǳơ� ƨȈǻȂǻƢǬǳơ� ƩƢǗƢǌǼǳơ� ǦǴǯ� Ȇǿȁ :

. śǰǴȀƬǈŭơ�ǞǷ�ƨȇȂǈƬǳơ�ǲƳƗ�ǺǷ�ƨǈǇƚŭơ 

ƭ .   �ƩƢǠȈƦŭơ�ǹơƾǬǧ�ǦǴǯLost sales costs �ƨǈǇƚŭơ�ƩƢƳȂƬǼǷ� Ɣơǂǋ�Ǻǟ�ǹȂƥǄǳơ�ǥȁǄǟ�ǦǴǯ�Ȇǿȁ :

ƧƽȂƳ�Ʃơƿ�ƩƢƳȂƬǼǷ�ǵƾǬƫ�ƨǈǇƚŭơ� ǽǀǿ�ǹƘƥ� ǾƟƢǼƬǫȍ�ƨƴȈƬǻ ŭơ�ńƛ�ƔȂƴǴǳơȁ� ƨȈǻƾƬǷ�ƩƢǠȈƦŭơ�Ȇǿ�ȃǂƻƗ�ƩƢǈǇƚ

ƨǘǘƼŭơ�ƩƢǠȈƦŭơ��ƧƽȂǬǨŭơ��)ƨȈǴǠǨǳơ�ƩƢǠȈƦŭơ(ƫ�ȆƳǁƢŬơ�ǲǌǨǳơ�ǦǴǯ�ǹơȁ��Ƭ�Ƕǜǻ�ǁȂǘƫȁ�ǺǷǄǳơ�ǁȁǂǷ�ǞǷ�ǒǫƢǼ

ƽȂŪơ�ƨǈǇƚŭơ�Ŀ�Ƨ1. 

ƮǳƢưǳơ�ƤǴǘŭơ: �ƧƽȂŪơ�ǦȈǳƢǰƫ�ǅƢȈǫ�ƩơǂǋƚǷ  

     � ƧƽȂŪơ�ǦǴǯ�ǱȂƷ� ǂȇǁƢǬƫ�ńƛ� ƧƽƢǟ� ƨǴǷƢǌǳơ� ƧƽȂŪơ� Ƨǁơƽƛ�ƱƢƬŢƢȀǈǨǻ�ȄǴǟ�ǲȀǈƫ�Ŗǳơ� ƨǬȇǂǘǳƢƥ� ƨǬǬƸƬŭơ 

Ūơ�ƢȇƢǔǫȁ�ǁȂǷƘƥ� ƨǴǷƢǰǳơ� ƨȇơǁƾǳơƧƽȂŪơ� ǂǋƚǷ�ƨǬȇǂǘǳơ�ŐƬǠƫȁ� ƧƽȂ � ƢȀƦƳȂŠ�Ŗǳơ  ƨȈƦǈǼǳơ� ƨǫȐǠǳơ�Ȇǿ�ǅƢȈǫ� ƨȇƢŧ

ƨǸȈǫ�ǆǇƗ�ȄǴǟ�ƨǴǐǳơ�Ʃơƿ�ƧƽȂŪơ�ǦǴǯ �Śƻȁ �ǝȂǸů�śƥȁ�ƧƽȂŪơ�ǦǴǯ�śƥ�ƢǷ�ƨȈƦǈǼǳơ�ƨǫȐǠǳơ�Ǯǳƿ�ȄǴǟ�ǱƢưǷ

�śƥ�ƢǷ�ȁƗ�ǺǷǄǳơ�ǺǷ�śƫǂƬǧ�ǱȐƻ�ǪǬƸƬŭơ�Ɣơƽȋơ�ƨǻǁƢǬǷ�Ŀ�Ʃơǂǋƚŭơ�ȁƗ�ǵƢǫǁȋơ�ǽǀǿ�ǵƾƼƬǈƫȁ�ƨƴƬǼŭơ�ƩơƾƷȂǳơ

ƨȈƳƢƬǻȍơ�ǵƢǈǫȋơ�ƔơƽƗ Ƣƥ�ƨǨǴƬƼŭơ�ƨȈǷƾŬơȁƨǈǇƚŭ.  

�ǵơƾƼƬǇȏơ�ƨǠƟƢǋ�Ʃơǂǋƚŭơ�ǺǷȁ�Ȇǿ  

1-   "  ǲǸǠǳơ�ǂǋƚǷLabor Index :" � ƧƽȂŪơ�ƨǨǴǰƫ�śƥ� ƢǷ� ƨȇȁƚŭơ� ƨƦǈǼǳơ�ȅƗ� ƨȈƦǈǼǳơ� ƨǫȐǠǳơ�řǠȇȁ�śƥȁ

ƧǂǋƢƦŭơ�ǲǸǠǳơ�ƩƢǟƢǇ�ǝȂǸů. 

2- �ƨǨǴǰƬǳơ�ǂǋƚǷCost Index :"   ǦǴǯ�śƥȁ�ƧƽȂŪơ�ƨǨǴǰƫ�śƥ�ƢǷ�ƨȇȁƚŭơ�ƨƦǈǼǳơ�ȅƗ�ƨȈƦǈǼǳơ�ƨǫȐǠǳơ�Ȇǿȁ

�ƧǂǋƢƦŭơ�Śǣȁ�ƧǂǋƢƦŭơ�ǦǴǰǳơ�ƢȀȈǬǌƥ�ƱƢƬǻȍơ 

3-   "ƩƢǠȈƦŭơ�ǂǋƚǷSale Index �ƨȈƦǈǼǳơ�ƨǫȐǠǳơ�Ȇǿȁ :"�ƨȇȁƚŭơ�ƨƦǈǼǳơ�ȅƗŅƢŦƛ�śƥȁ�ƧƽȂŪơ�ǦǴǯ�śƥ�ƢǷ 

ƩƢǠȈƦŭơ�ƨǸȈǫ. 

                                                             
1 : ι�ˬ�ϖΑΎγ�ϊΟήϣ�ˬ�ϥϭήΧ΁ϭ�ϲ΋Ύτϟ΍�ϢϴΠΣ�ϒγϮϳ83-84-85 -86-87  .  
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4-  " ƱƢƬǻȍơ�ǂǋƚǷProduction Index ƨȈƦǈǼǳơ�ƨǫȐǠǳơ�Ȇǿȁ :" ƨȇȁƚŭơ�ƨƦǈǼǳơ�ȅƗ �ƧƽȂŪơ�ǦǴǯ�śƥ�ƢǷ

�ƱƢƬǻȍơ�ƨȈǸǯ�śƥȁ 

ƱƢƬǻȍơ�ǂǋƚǷ�ƨǬȇǂǗ�ǵơƾƼƬǇơȁ�ǦǴǰǳơ�ǂȇǂǬƫ�ƱƿȂŶ�ƶȈǓȂƫ�ǑǂǤǳȁ ǽƢǻƽƗ�ƨǴưǷȋơ�ƽǁȂǻ.  

  

�ǱƢưŭơ1:   

�ǆǻƢǰŭơ�Ŀ�ƢȀǷơƾƼƬǇơ�ǑǂǤǳ�ƧŚǤǏ�ƩƢǯǂŰ�ǞȈǼǐƬƥ�ƨȈƟƢƥǂȀǰǳơ�ƩƢǟƢǼǐǴǳ�Ƣǋǁ�ƨǯǂǋ�ǵȂǬƫ�ǺƟƢǰǷȁ�ƨȈƟƢƥǂȀǰǳơ

Ŀ�ƨǼȈƦŭơ�ƲƟƢƬǼǳơ�ƪǬǬƷ�ƮȈƷ�ƩơȂǼǇ�ƨǠƥǁƗ�ǲƦǫ�ƧƽȂŪơ�Ƨǁơƽƛ�ƲǷơǂƥ�ƽơƾǟƜƥ�ƨǯǂǌǳơ�ƪǷƢǫ�ƾǫȁ���ǊƟƢǌūơ�ǎǫ  

) Ƕǫǁ�ǱȁƾŪơ03�ƨȈƟƢƥǂȀǰǳơ�ƩƢǟƢǼǐǴǳ�Ƣǋǁ�ƨǯǂǌǳ�ƧƽȂŪơ�ǦǴǯ :(  

  �ŚŔũŮŎƈƅŔ  �ŚŔƏƊŬƅŔ  

1995  

  

1996  

  

1997  

  

1998  

  ŘŧƏŠƅŔ�ŽƆƄ    : ƛƏŌ  

1   ) řƔŕƁƏƅŔ( ũŕƊƔŧ  27000  41500  74600  112300  

2   ( ũŕƊƔŧ ) ŉŔŧƗŔ  155000  122500  113400  107000  

3  �ũŕƊƔŧ) ƓƆŦŔŧƅŔ� ¿ŮſƅŔ

 (  

386400  469200  347800  219100  

4  �ƓŠũŕŦƅŔ�¿ŮſƅŔ  

 ( ũŕƊƔŧ )  

242000  196000  103500  106000  

5  ( ũŕƊƔŧ ) ŵƏƈŠƈƅŔ  810400  829200  639300  544400  

    : ŕƔƊŕŝřƔŗŬŕţƈƅŔ�ũƔƔŕŸƈƅŔ  

  

  ( ũŕƊƔŧ ) ŚŕŸƔŗƈƅŔ  4360000  4450000  5650000  5190000  
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  �ŶƔƊŰśƅŔ�ŽƆƄ  

 ( ũŕƊƔŧ )  

1760000  1810000  1880000  1890000  

ǂƯƗ�ƽƢŸƛ�Ŀ�ƨǯǂǌǳơ�Ƥǣǂƫȁ ǺǷ ƨǧƢǓȍƢƥ�ƧƽȂŪơ�ǺǷ�ǪǬƸƬǳơ�ƲǷƢǻǂƥ �ƩƢǻƢȈƦǳơ�ǵơƾƼƬǇƢƥ�ƧƽȂŪơ�ƩơǂǋƚǷ�ǂȇȂǘƫ�ńƛ

Ŀ�ƧƽǁơȂǳơ �Ƕǫǁ�ǱȁƾŪơ)03( ŅƢƬǳơ�ƲƬǼƬǈǻ�ƮȈƷ:  

- �ŅơȂƷ�ƧƽȂƴǴǳ�ƨȈǴǰǳơ�ǦǴǰǳơ�ƪǤǴƥ�ƾǬǳ278 �ƧƽƢǟ�ǲǰǌƫ�ǲǌǨǳơ�ǦǴǯ�ƨƴȈƬǻ�ƩƔƢƳ�Ŗǳơ�ǦǴǰǳơ�ǝȂǸů�ǺǷ

 ) śƥ�ƢǷ�ƵȁơǂƬƫ�ƨƦǈǻ50 �ńƛ90 % �ƩơƽƢȇǄǳơ�ǽǀǿ�ǲưǷ�Ŀ�ƤƦǈǳơ�ǹơȁ�ƧƽȂƴǴǳ�ƨȈǴǰǳơ�ǦǴǰǳơ�ǝȂǸů�ǺǷ (

ƨƦǫơǂǷ�ƩƢȈǴǸǟ�ƧƽƢȇǃ�ńƛ�ƽȂǠȇ�ǦǴǰǳƢƥ �ǲȈǴǬƫ�ǑǂǤǳ�ǎƸǨǳơ�ȁ�ƲƬǼŭơȁƗ ǱơǄƬƻơ �ȁƗ�ƨȈǻƾƬŭơ�ƧƽȂŪơ�Ʃơƿ�ƩƢƴƬǼŭơ

ƨƠȇƽǂǳơ �ńƛ�ȅƽƚƫ�ŖǳơȁǳơƔơƽȋơ�ǦǴǰƥ�ƧƽƢȇǄ. 

- ƢǠȈƦŭơ�ƨǸȈǫ�ǞǷ�ƤǇƢǼƬƫ�Ŗǳơ�ƧƽȂŪơ�ǦǴǯ�ǵơƾƼƬǇƢƥ�ƧƽȂŪơ�ǂǋƚǷ�ǂȇȂǘƫ�Ŀ�ƢǔȇƗ�Ƣǋǁ�ƨǯǂǋ�Ƥǣǂƫ�ǦǴǯȁ�Ʃ

ŅƢƬǳơ�ȂƸǼǳơ�ȄǴǟ�ǞȈǼǐƬǳơ: 

ơ�ǦǴǰǳơ ) = ƧƽȂŪơ�ǂǋƚǷ * ( ƩƢǠȈƦŭơ�ƨǸȈǫ / ƧƽȂƴǴǳ�ƨȈǴǰǳ100   

- �ǽȐǟƗ�ƢǼǳƢưǷ�Ŀ�ƧƽǁơȂǳơ�ƩƢǻƢȈƦǴǳ�ƨƦǈǼǳƢƥ�ǵƢǠǳ�ƩƢǠȈƦŭơ�ǂǋƚǷ�ǾǻƜǧ1995 Ȃǿ: 

 ) = ƩƢǠȈƦŭơ / ƧƽȂŪơ�ƨǨǴǰƫ810400  /4360000  * (100  =18.58 %1  

 ȁȇǱȁƾŪơ�śƦ �Ƕǫǁ04( ƲƟƢƬǻ �ǱȐƻ� ǞȈǼǐƬǳơ� ǦǴǯȁ�ƩƢǠȈƦŭơ� ƨǸȈǬƥ� ƨǴǐǳơ� Ʃơƿ� ƧƽȂŪơ�ƩơǂǋƚǷ�ƩƢƥƢǈƷ

�ǪƥƢǈǳơ�ǱƢưŭơ�Ŀ�ƨǼȈƦŭơ�ƨǠƥǁȋơ�ƩơȂǼǈǳơ  

Ūơ�Ƕǫǁ�Ǳȁƾ)04( ƧƽȂŪơ�ƩơǂǋƚǷ  

ƨǼǈǳơ  ƩƢǠȈƦŭơ�ǂǋƚǷ  �ǞȈǼǐƬǳơ�ǦǴǰǳ�ƧƽȂƳ�ǂǋƚǷ%  

1995  18.58  46.04% 

1996  18.63  45.18%  

1997  12.66  34.00%  

                                                             
1�ϰϠϋ�Γήτϴδϟ΍ϭ�ςϴτΨΘϟ΍�ˬ�ϲϠϋ�ΪϤΤϣ�έΎΘδϟ΍�ΪΒϋ .ΩΝΎΘϧϹ΍ �ρ�ˬ�ϊϳίϮΘϟ΍ϭ�ήθϨϠϟ�ΓήϴδϤϟ΍�έ΍Ω�ˬ�ΕΎϴϠϤόϟ΍ϭ1 �ˬ�ϥΎϤϋ�ˬ2007 �ι�ˬ

503-504-505 .  



                       ƑƈœśƃŒ�¾ŮŽƃŒ                 ŖťƍŞ ŜƍřƈƆƃŒ Ɗřſƚŵƍ œŰŧƃœŕ 

ƑŽƒŲƍƃŒ�
 

 55 

1998  10.49  28.80%  

      ǁƾǐŭơ�Ǎ��ǪƥƢǈǳơ�ǞƳǂŭơ�ǆǨǻ��ȆǴǟ�ƾǸŰ�ǁƢƬǈǳơ�ƾƦǟ :505.  

Ǟƥơǂǳơ�ƤǴǘŭơ: �ƨȈƳƢƬǻȍơ�ƩơǂǋƚǷ�śǈŢ�Ŀ�ƧǂƯƚŭơ�ǲǷơȂǠǳơ  

         �ǍȂǐŬơ� ǾƳȁ�ȄǴǟ� ƢȀǼǷȁ� ƨȈǟƢǼǐǳơ� ƨǈǇƚŭơ�ƩơǂǋƚǷ� ƨǧƢǯ� ǂȇȂǘƫȁ�śǈŢ�ȅƗ� ƨȈƳƢƬǻȍơ�śǈŢ�řǠȇ

�ǱƢƻƽƛȁ�ǂȇȂǘƫȁ� ƢȈƳȂǳȂǼǰƬǳơ�ƩƢǷơƾƼƬǇơ�ƨȈǸȈǜǼƬǳơ�ǲǯƢȈŮơ�Ŀ�ǂǜǼǳơ� ƧƽƢǟƛ�Ǯǳǀǯȁ�ƧƾȇƾƳ�ƨȈƳȂǳȂǼǰƫ�ƤȈǳƢǇƗ

�ǲǸǠǳơ�ȅǁȁǂǔǳơ�ǺǸǧ�ǶēơǁƢȀǷ�Ǟǧǁȁ�śǴǷƢǠǳơ�Ƥȇǁƾƫȁ�ǂȇȂǘƫ�ńƛ�ƨǧƢǓȍƢƥ�ƩơƔơǂƳȍơ�ƤȈǳƢǇȋơȁ�ƨǸǜǻȋơ�śǈŢȁ

Ǡȇ�ȏ�ǽǁȁƾƥ�ơǀǿȁ�ƨƷƢƬŭơ�ƢȈƳȂǳȂǼǰƬǴǳ�ǲǔǧȋơ�ǵơƾƼƬǇơ�ȄǴǟřơȁ�ƨȈǳƢǠǳơ�ƢȈƳȂǳȂǼǰƬǳơ�ǵơƾƼƬǇơ�ǖǬǧ �ȏ�ƢŶƛȁ�ƨǷƾǬƬŭ

ơǁơǂǬǳơ�ǽǀǿ�ǲưǷ�ǹȂǰƫ�ǹƗ�ǺǷ�ƾƥǁǀūơȁ�ƨǫƾǳơ�ǺǷ�ƨȈǳƢǟ�ƨƳǁƽ�ȄǴǟ�Ʃ �ǺǷ�ǖŶ�ȅƗ�ǁƢȈƬƻơ�Ŀ�ƨǏƢƻȁ�Ǻȇƾȇƾǌǳơ

ǲưǷ�ǱƢƻƽƛ�ǶƬȇ�ŕƷ�ƩƢȈǴǸǠǴǳ�ƨǸƟȐǷȁ�ƨȈƷȐǏ�ǂưǯƗ�ǹȂǰƫ�Ŗǳơ�ƧǁȂǘƬŭơȁ�ƨưȇƾūơ�ƢȈƳȂǳȂǼǰƬǳơ �ƩƢȈƳȂǳȂǼǰƬǳơ�ǽǀǿ

.  

ƨǏƢƻ� ƨȈŷƘƥ� ƨȈǸȈǜǼƬǳơ� ǲǯƢȈŮơ� ǃƢƬŤȁ �ƨȈǳƢǟ� ƩơǂǋƚǷ� ńƛ� ǱȂǏȂǴǳ� ƨȈǯȂǴǈǳơȁ� ƨȇƽƢŭơ� ƧƾǟƢǬǳơ� ǪǬŢ� ƢĔƗ� ƢŭƢǗ

ƨȈƳƢƬǻȍơ..... �ơǁȁƽ�ƤǠǴȇ�ǶƟȐǷ�Śǣ�ȆǸȈǜǼƬǳơ�ǲǰȈŮơ�ǹȋ)ƢǇȂǰǠǷ( �śǈŢ�ƾǓ�ơǂǔǷ�ƨȈƳƢƬǻȍơ  

ƨǈǇƚŭơ�Ŀ�ȆƟǄŪơȁ�ȆǴǰǳơ�śȇȂƬǈŭơ�ȄǴǟ�ƨǸȈǴǇȁ�ƨǬȈǫƽ� ƧǁȂǐƥ�ȆǸȈǜǼƬǳơ�ǲǰȈŮơ� ǁƢȈƬƻơ�ǺǷ�ƾƥ�ȏ� ǾȈǴǟȁ ƢǼƥȁ�Ɣ

ǶȈǜǼƫ �ƨȈƳƢƬǻƛ�ƩơǂǋƚǷ�ǪȈǬŢ�ȄǴǟ�ǲǸǠȇ�ǲǟƢǧ�ƨȈǳƢǟ  

�ƧƽƢȇǃȁ�śǈŢ�Ŀ�ƨǏƢŬơ�ƲǷơŐǳơ�ŉƾǬƫ�ǲƦǫ�ǪǬƸƬƫ�ǹƗ�ƤŸ�ƧȂǘŬơ�ǽǀǿȁ�ƨȈƳƢƬǻȍơ  

�ǲǷơȂǠǳơ�ȄǴǟ� Ǆǯǂǻ�ǥȂǇ�ƣƢƬǰǳơ� ƔơǄƳȋ�ƨǧƽƢŮơ� ƨȈǳȂǸǌǳơ�ńƛ�ǱȂǏȂǳơ�Ǒơǂǣȋȁ�ǲǐǨǳơ� ơǀǿ�ǥƾŮ�ƢȀǬȈǬŢȁ

ƨȈƳƢƬǻȍơ�ƩơǂǋƚǷ�śǈŢ�ńƛ�ƨȇƽƚŭơ �ļȉơ�Ŀ�ǲǷơȂǠǳơ�ǽǀǿ�Ǆǰƫǂƫȁ�ǲǸǠǳơ�ƨȈƳƢƬǻƛ�ƨǏƢƻȁ1:  

1-  ( ƨȈƳȂǳȂǼǰƬǳơ�ǲǷơȂǠǳơ ) ƔơƽȌǳ�ƨȈǼǨǳơȁ�ƨȈǇƾǼŮơ�ǩǂǘǳơ�Ǯǳǀǯȁ�ǱƢǸǟȋơȁ�ǦƟƢǛȂǳơ�ǖȈǸǼƫȁ�ǖȈǈƦƫ 

2- �ǲǸǠǳơ�ǅƢȈǫ 

3- �ǦƟƢǛȂǳơ�ǶȈǸǐƫ 

                                                             
1Ω . :ι� �ˬϖΑΎγ�ϊΟήϣ�ˬ�ΪϤΤϣ�έΎΘδϟ΍�ΪΒϋ83-84 .  
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4- ǦƟƢǛȂǳơ�ǶȈȈǬƫ 

5- ƨȈǼȀŭơ�ƨǷȐǈǳơ 

6-     ƨȇǂǌƦǳơ�ƨǇƾǼŮơ 

7- ƱƢƬǻȍơ�ƨǳȁƾƳ 

  

  

  

 

ƻƨǏȐ ǲǐǨǳơ:  

    �ƩƢǈǇƚŭơȁ�ƨǷƢǟ�ƨǨǐƥ�ƩƢǈǇƚŭơ�ƢȀȈǴǟ�ǍǂŢ�Ŗǳơ�ƩƢƦǴǘƬŭơ�ǺǷ�ƧƽȂŪơ�ŐƬǠƫƨȈƳƢƬǻȍơ Ǩǐƥ�ȆǴǟȁ�ƨǏƢƻ�ƨ

Ɨ� ƢǼǳ�ƶǔƬȇ�ǪƦǇƢǷ�ƔȂǓ�ȆǠǈƫ�Ŗǳơ�ƲƬǼŭơ�Ŀ�ƩƢǨǏȂŭơȁ�ǎƟƢǐƻ�ƨǟȂǸů�Ȇǿ�ƧƽȂŪơ�ǹŅƛ �ǹȂƥǄǳơ� ƢǓǁ�ǪȈǬŢ

Ɨ� ƢǔȇƗ� ƾųȁ� Ǻǰǳȁ� ǺǷǃ� ǀǼǷȁ� ƧƾƳơȂƬǷ�ƩƢƳȂƬǼŭơ� ƧƽȂƳ�ȆǴǟ� ƨƥƢǫǂǳơ� ǹȂŭơ�ȆǨȈǛȂǳơ� ƢǓǂǳơ� ǁȁƽ� Ȃǿ� ƢǼǿ�ǝȂǓ

ǽŚƯƘƫȁ Ɨ�řǠŠ�ȁƗ  ƩƢƳȂƬǼŭơ� ƧƽȂƳ�ȆǴǟ�ǵƾǫ� ơƿƢǷ�ƶǏǓơǂǳơ�ǦǛȂŭơ�ƱȂƬǼŭơ� ƧƽȂƳ�ǺǈŹ�ǦȈǯȁ�ǾǴǸǟ�Ǻǟ�Ȇ

ƥƢƳȎǳȁƗ�ǱȂǬǳơ�ǞȈǘƬǈǻ�ǱƙƢǈƬǳơ�ơǀǿ�ȆǴǟ�ƨŭơ�ǂȇȂǘƫ�Ŀ�ǶǿƢǇ�ǲǸǠǳơ�Ǻǟ�ƢǓǂǳơ�ǹ�ǽǁȁƽ�ƶȈǓȂƫ�ǱȁƢƸǼǇȁ�ƩƢƳȂƬǼ

Ɨ�ǲǰǌƥƨȈǻơƾȈŭơ�ƨǇơǁƾǳơ�Ŀ�ǩƽ. 

  

  



 

 

 

 

 

�Ϟ˰μϔϟ΍
ΚϟΎΜϟ΍ 

 

�Δϴϧ΍Ϊϴϣ�Δγ΍έΩ
ΔϨπͨ΍�ϦΣΎτϣ 

 



�ΔϠϴδϤϟ΍�ΔϨπΤϟ΍�ϦΣΎτϣ                                                       Δϴϧ΍Ϊϴϣ�Δγ΍έΩ�
 

 
57 

ƾºººººȈȀŤ  

    ȆǨȈǛȂǳơ�ƢǓǂǳơ�ǁȁƽ�ǱȁƢǼƫ�ȅǀǳơ�ȅǂǜǼǳơ�ǶǈǬǳơ  ńƛ�ƢǼǫǂǘƫ�ƾǠƥ ƱȂƬǼŭơ�ƧƽȂƳ�ǪȈǬŢ�Ŀ �ƨȈǴȈǏƘƬǳơ�ƨȈƷƢǼǳơ�ǺǷ

ƨȇǂǜǼǳơȁ� �ƨǇơǁƾǳơ� ƨȈǳƢǰǋƛ� ȄǴǟ� ƨƥƢƳȍơ� ǱȁƢƸǼǇ ƨȈǻơƾȈǷ� ƨǇơǁƽ� ǱȐƻ� ǺǷ ƪȇǂƳƗ ŠƨǼǔūơ� ǺƷƢǘǷ� ƨǈǇƚ 

ƨǴȈǈŭƢƥ� ��ƮȈƷ�ǩǂǘƬǼǇ�ńƛ� ƢŮȐƻ�ǺǷ �ǱȐƻ�ǺǷ�Ǯǳƿȁ (  ƨǼǔūơ� ǺƷƢǘǷ )  ƨǠƥƢƬǳơ� ƨǯǂǌǳơ� ŉƾǬƫȁ�Ǒǂǟ

ǂƥƛȁ�ƨǠƥƢƬǳơ�ƨǯǂǌǳơ�ƧƘǌǻ�ơǀǯȁ ( ǦȈǘǇ�ǑƢȇǁ ) ǵȋơ�ƨǯǂǌǳƢƥ�ǦȇǂǠƬǳơȁ�ƢȀūƢǐǷ�ǵƢȀǷ�ǃơ. ȆǸȈǜǼƬǳơ�ƢȀǴǰȈǿ�ńƛ

ƲƟƢƬǼǳơ�ŚǈǨƫ�ƢǿƾǠƥ��ǹƢȈƦƬǇȏơ�ǲȈǴŢ�ƨȈǳƢƬǳơ�ƮƷƢƦŭơ�ǱȐƻ�ǺǷ�Ǯǳƿȁ��  

�ƨǇơǁƾǳ�ňơƾȈŭơ�ǁƢǗȍơ :Ǳȁȋơ�ƮƸƦŭơ*  

�ǎƥǂƬǳơ�ǹơƾȈŠ�ǦȇǂǠƬǳơ :ňƢưǳơ�ƮƸƦŭơ*  

ŭơ*Ʀ�ǹƢȈƦƬǇȍơ�ƲƟƢƬǻ�ǲȈǴŢȁ�Ǒǂǟ :ƮǳƢưǳơ�ƮƸ  
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 المبحث الأول: الإطار الميداني لدراسة

      ŭơ�ƧƾǟƢǈǷ�ƢĔƢǰǷƜƥ�Ŗǳơ�ƩƢǷȂǴǠŭơ�ǺǷ�ƨǟȂǸů�ńƛ�ǩǂǘƬǳơ�ƨǇơǁƾǳơ�ǽǀǿ�Ŀ�ǶƬȈǇǶƬȀ Ŀ �ƶǓơȁ�ǁȂǐƫ�ƔƢǼƥ

ǁƢǗȎǳ ȁ�ȅǂǜǼǳơ�ȆǴǸǠǳơ �ǝȂǓȂǸǴǳ  

�Ǳȁȋơ�ƤǴǘŭơ �ƨȈǻơƾȈŭơ�ƨǇơǁƾǴǳ�ƨȈƴȀǼŭơ�ƩơƔơǂƳȍơ  

   ȁ� ǂǿȂŪơ� ƨǇơǁƾǳơ�ƣȂǴǇƗ� ŐƬǠȇ�ƲȀǼŭơ�ƮƷƢƦǳơ� ǵƾƼƬǈȇ�ƮȈƷ .ƨǇơǁƾǳƢƥ� ǵƢȈǬǳơ� ƢĔȁƾƥ� ǺǰŻ� ȏ� Ŗǳơ� ƨȇơƾƦǳơ

�ȆǴȈǴƸƬǳơ�ȆǨǏȂǳơǟ�ƾǸƬǠȇ�ȅǀǳơǴƢǨǏȁ�ƧǂǿƢǜǳơ�ǦǏȂƥ�ǵȂǬȇ�ǾǻƗ�ƢǸǯ��ƢǸǯ�ƧǂǿƢǜǳơ�ȁƗ�ǞǫơȂǳơ�ƨǇơǁƽ�ǲƳƗ�ǺǷ�ǾȈ 

ȁ� ƢȈǨȈǯ� ơŚƦǠƫ� ƢȀǼǟ�ŐǠȇ�ƢǬȈǫƽƢȈǸǯȁ�ƧǂǿƢǜǳơ�Ǧǐȇ�ȆǨȈǰǳơ�ŚƦǠƬǳƢǧ��ǠƬǳơ� ƢǷƗ��ƢȀǐƟƢǐƻ�ǞǓȂȇ�ǵȂǬȈǧ�ȆǸǰǳơ�ŚƦ

� Ŀ� ǶƬȇ� ǪȈǫƽ� ǦǏȁ� ƔƢǘǟƜƥȁ� �ƨǇȁǁƾŭơ� ƧǂǿƢǜǳơ� ǁơƾǬǷ� ƶȈǓȂƫơ� ǦǴƬű� ƔơǂƳƛ� ǱȐƻ� ǺǷ� Ǯǳƿ�ƩȐȈǴƸƬǳ

ȁ�ǪƟƢǬūơ�ǦǴƬű�ńƛ�ǱȂǏȂǳơ�ǲƳƗ�ǺǷ�ƩơŚǈǨƬǳơ  

     ǽǀǿ�ǥƾē ńƛ�ƨǇơǁƾǳơ ǅƢȈǫ �ƨǈǇƚŭ�ƱȂƬǼŭơ�ƧƽȂƳ�ǪȈǬŢ�Ŀ�ȆǨȈǛȂǳơ�ƢǓǂǳơ�ƨŷƢǈǷ�ȃƾǷƨȇƽƢǐƬǫơ ��ƨȇǂƟơǄƳ

ǲƳƗ�ǺǷ�ȏƛ�Ȃǿ�ƢǷ�ȆǴȈǴƸƬǳơ�ȆǨǏȂǳơ�ƲȀǼŭơ�ȄǴǟ�ƽƢǸƬǟȏơ�ȁ ȁ�ǶȈȈǬƬǳơ�ƩƢǷȂǴǠǷ�ȄǴǟ�ǱȂǐūơ�ǲƳƗ�ǺǷ�ǲȈǴƸƬǳơ

�ǝȂǓȂŭơ�Ǻǟ�ƨǧǂǠŭơ�ƾȈǏǁ�ƧƽƢȇǄǳ�ŘǠǷ�Ʃơƿ  

 :ȏȁƗƩƢǷȂǴǠŭơ�ǞŦ�ǁƽƢǐǷ  

     �śȈǇƢǇƗ�ǺȇǁƾǐǷ�ǵơƾƼƬǇơ�ǱȐƻ�ǺǷ�ƩƢǷȂǴǠŭơ�ǦǴƬű�ǞŦ�Ļ  

9 ǐŭơƢ�ƨȇȂǻƢưǳơ�ǁƽ Ŀ�ƨȇȂǻƢưǳơ�ƩƢǻƢȈƦǳơ�ȁƗ�ǁƽƢǐŭơ�ǵơƾƼƬǇơ�Ļ�ƮȈƷ ȁ�ǝȂǓȂǸǴǳ�ȅǂǜǼǳơ�ǁƢǗȍơ�ƨŪƢǠǷ�ƾǫ

ǞƳơǂŭơ� ǦǴƬű� Ŀ�ƪǴưŤ�ƨȇǄȈǴųȍơ� �ƨȈƥǂǠǳƢƥ� � �Ŗǳơ� ƨǬƥƢǈǳơ� ƩƢǇơǁƾǳơ� ȁ� ƭƢŞȋơ� �ƩȐĐơ� �ƩƢȈǬƬǴŭơ

�ƪǳȁƢǼƫ�ƨǇơǁƾǳơ�ǝȂǓȂǷ 

9 �ƨȈǳȁȋơ�ǁƽƢǐŭơ ȁ�ƢȀǷơƾƼƬǇơ�Ļ�Ŗǳơ�Ʃơȁƽȋơ�ǦǴƬű�Ȇǿŭȁ��ǝȂǓȂǸǴǳ�ȆǴȈǴƸƬǳơ�ƤǻƢŪơ�ƨŪƢǠ�ƪǴưŤ�ƾǫ

� Ŀ� ǵơƾƼƬǇơȁ� ƨǴƥƢǬŭơǞȇǃȂƫ� Ļ�ƮȈƷ� �Ǯǳǀǳ� ƨȈǈȈƟǁ� ƧơƽƘǯ  ƨǻƢƦƬǇȍơ45ƧǁƢǸƬǇơ Ŀ �ǺƷƢǘǷ� ƨǈǇƚǷ

ƨǼǔūơ ƨǴȈǈŭƢƥ �ǲȈǴƸƬǳơ�ǹƗ�ȏƛƾǸƬǟơ �ȄǴǟ40 ǖǬǧ�ƢȀǼǷ.  
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ƨǇơǁƾǳơ�ǞǸƬů :ňƢưǳơ�ƤǴǘŭơ  

 ȁ�ƨǇơǁƾǳơ�ǞǸƬů�ǁƢȈƬƻơ�ĻĿ�ǲưǸƬŭơ ǱƢǸǟ ƨǼǔūơ�ǺƷƢǘǷ�ƨǈǇƚǷ �Ƕǿƽƾǟ�ǢǳƢƦǳơ200 ǲǷƢǟȁ���ǲƳƗ�ǺǷ�Ǯǳƿ

�Ļ�ƮȈƷ��ƶǓơȁ�ǲǰǌƥ�ǪƟƢǬūơ�ǕƢƦǼƬǇơƔơǂƳƛ �ńƛ�ǲǏȂƬǴǳ�ƩȐȇƾǠƬǳơ�ǦǴƬűǹƢȈƦƬǇȏơ ȁ� �ȆƟƢȀǼǳơ�ǞȇǃȂƫ�Ļ�ƾǫ

45ƧǁƢǸƬǇơ.  

 :ȏȁƗ�ƨǇơǁƾǳơ�ƧǂƬǧ  

 ƥ�ƢǷ�ƨǇơǁƾǳơ�ǽǀǿ�ƔơǂƳƜƥ�ƢǼǸǫȁ�ǲȇǂǧƗ�ǂȀǋ�ś�ƨǼǇ�Ŀ�ȅƢǷ2015   .  

  ǂƳƛ�ȄǴǟ�ƢǻǁơǂǏƛ�ƤƦǇ�ƽȂǠȇȁƨǈǇƚŭơ�Ŀ�ƨȈǻơƾȈŭơ�ƨǇơǁƾǳơ�Ɣơ �ńƛ�ǂǯǀǳơ�ƨǬƥƢǈǳơ  

1. ȁ�ƨǈǇƚŭơ�ǕƢǌǻ�ƨǠȈƦǗ�ǝȂǓȂŭƢƥ�ƧǂǋƢƦǷ�ƨǫȐǟ�Ǿǳ�ȅǀǳơ 

2. �ƨǈǇƚŭơ�ƨǠũƢȀũơȁ �ǩȂǈǳơ�Ŀ 

3. ȀǗƢǌǻ�ǱƢů�Ŀ�ƨǈǇƚŭơ�ƧŐƻƢ. 

4. ǽƢšơ �ǞȈƴǌƫ�ńƛ�ƨȇǂƟơǄŪơ�ƨǳȁƾǳơǭȐȀƬǇơ ƲƬǼŭơ �ȆǴƄơ  

�ƤǴǘŭơ :ƮǳƢưǳơƩƢǷȂǴǠŭơ�ǞŦ�ƤȈǳƢǇƗ  

   ǱȂƷ�ƨǻƢƦƬǇƛ�ƽơƾǟƛ�Ļ�ǁȁƽ"ƱȂƬǼŭơ�ƧƽȂƳ�ǪȈǬŢ�Ŀ�ȆǨȈǛȂǳơ�ƢǓǂǳơ  

ȁƬƫȆǿ�ȁǁȁƢŰ�ƭȐƯ�ǺǷ�ƨǻƢƦƬǇȏơ�ǹȂǰ :  

ǁȂƄơ �Ǳȁȋơ ȁƩƢǷȂǴǠŭơ�Ǻǟ�ƧǁƢƦǟ�Ȃǿ śƥȂƴƬǈǸǴǳ�ƨȈǐƼǌǳơ :)ǆǼŪơ��ǂǸǠǳơȆǸǴǠǳơ�ǲǿƚŭơ���ƩơȂǼǇ��ǂƳȋơ��

��ȆǨȈǛȂǳơ�ȃȂƬǈŭơ��ƧŐŬơǺǰǈǳơ.( 

�ňƢưǳơ�ǁȂƄơǅƢȈǫ ȆǨȈǛȂǳơ�ƢǓǂǳơ ) ǺǷ�ǹȂǰƬȇȁ13�ƧǂǬǧ ( 

�ƮǳƢưǳơ�ǁȂƄơǱƢǸǠǳơ�ǽƢšơ ǪȈǬŢ�ȂŴ ƬǼŭơ�ƧƽȂƳƲ ȁ) ǺǷ�ǹȂǰƬȇ20�ƧǂǬǧ (  
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" ǁƢȈǠǷ�ǵơƾƼƬǇơ�Ļ�ƾǫȁƩǁƢǰǳ ȆǇƢǸŬơ" ȁ�ƨǻƢƦƬǇȏơ�ǅƢȈǬǳ�ŅƢƬǳơ�ǱȁƾŪơ�Ŀ�ƨƸǓȂǷ�Ȇǿ  

�Ƕǫǁ�ǱȁƾŪơ5�ǅƢȈǬǳ�ƩǁƢǰǳ�ǁƢȈǠǷ�ƶǓȂȇ :(ƨǻƢƦƬǇȏơ  

ƨƥƢƴƬǇȏơ  Ƨƾǌƥ�ǪǧơȂǷ�Śǣ  ǪǧơȂǷ�Śǣ  ȅǁƽƗ�ȏ  ǪǧơȂǷ  Ƨƾǌƥ�ǪǧơȂǷ  

ƨƳǁƾǳơ  01  02  03  04  05  

 

 :ȏȁƗƨǻƢƦƬǇȏơ�ǩƾǏ ǾƫƢƦƯȁ  

    �śƬǬȇǂǘƥ�ƨǻƢƦƬǇȏơ�ǩƾǏ�ǺǷ�ƾǯƘƬǳơ�Ļ�ƮȈƷ��ƨǻƢƦƬǇȏơ�ƨǴƠǇƗ�ǆȈǬƫ�ǹƗ�ƨǻƢƦƬǇȏơ�ǩƾǐƥ�ƾǐǬȇ  

1. śǸǰƄơ�ǩƾǏ  

   ƨȈǴǯ�Ŀ�ǎǐƼƬǳơ�ǱƢů�Ŀ�ƔƢǔǟƗ�ƨƯȐƯ�ǺǷ�ǦǳƘƬƫ�śǸǰƄơ�ǺǷ�ƨǟȂǸů�ƔȂǓ�ȄǴǟ�ƨȈǳȁȋơ�ƨǻƢƦƬǇȏơ�Ǒǂǟ�Ļ 

ȁ�ƨȇǁƢƴƬǳơȁ�ƨȇƽƢǐƬǫȏơ�ǵȂǴǠǳơȁ�ŚȈǈƬǳơ�ǵȂǴǟĿ�śǸǰƄơ�ƔƢũƗ� )Ƕǫǁ�ǪƸǴŭơ02( Ɣơǁȉ�ƨƥƢƴƬǇȏơ�Ļ�ƮȈƷǶǿ �ƾǫȁ

ȁ�ǥǀƷ�ǺǷ�ǵǄǴȇ�ƢǷ�ƔơǂƳƛ�Ļƫŭơ�ƩƢƷǂƬǬŭơ�ƔȂǓ�Ŀ�ǲȇƾǠȁ�ƨǷƾǬƳǂƻ�Ǯǳǀƥƪ ȏơƦƬǇƨǻƢ ēǁȂǏ�ĿƢ ƨȈƟƢȀǼǳơ��

Ƕǫǁ�ǪƸǴŭơ)01(  

2. ǱȐƻ�ǺǷ�ƨǻƢƦƬǇȏơ�ƩƢƦƯ ǁƢȈǠǷ:Cronbachas Alpha  

   ǳơ�ǪǇƢǼƬǳơ�ƣƢǈƷ�ǺǷ�ƾƥȏ�ƨǇơǁƾǴǳ�ƨǻƢƦƬǇȏơ�ƲƟƢƬǻ�ǝƢǔƻƛ�ǲƦǫ�ǪǇƢǼƬǳơȁ�ƩƢƦưǳơ�ȃȂƬǈǷ�ȅƗ�ƨǴƠǇȌǳ�ȆǴƻơƾ

ȁ��ǲǷơȂǠǳơ�ȆǴƻơƾǳơ�ǵơƾƼƬǇơ�ǪȇǂǗ�Ǻǟ�Ǯǳƿ�ǶƬȇƹƢƦǻȁǂǯ �ƢǨǳƗ 

 

 

  Ʀǻȁǂǰǳ� ǕƢƦƫǁȏơ� ǲǷƢǠǷ� ƨǸȈǫ� ǹƗ� ǚƷȐǻƢ� Ňƽȋơ� ƾūơ�ƩǃȁƢš� ƾǫ� ƢǨǳƗ� ƹ)0,6(�ǲǷƢǠǷ� ƨǸȈǫ�ƪǻƢǯ�ƮȈƷ� �

Ʀǻȁǂǯ�ǕƢƦƫǁȏơƢ�ƨƯȐưǳơ�ƨǻƢƦƬǇȏơ�ǁȁƢƄ�ƢǨǳƗ�ƹ0,944 (ȁ�ǺǷ�ƣǂƬǬȇ�ǞǨƫǂǷ�ǕƢƦƫǁȏơ�ǲǷƢǠǷ�ǹƗ�ȄǴǟ�Ǳƾȇ�ơǀǿ)1( 

ȁȂǰƫ�ǹ�ƨǻƢƦƬǇȏơƨȈƟƢȀǼǳơ� ƢēǁȂǏ�Ŀ�Ƕǫǁ�ǪƸǴŭơ)01( ȁ��ǞȇǃȂƬǴǳ�ƨǴƥƢǫǀƥ�ǩƾǏ�ǺǷ�ƾǯƘƫ�ƾǫ�ƮƷƢƦǳơ�ǹȂǰȇ�Ǯǳ

ReliabilityStatistics 

Cronbach's Alpha N of Items 

0,944 40 
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ȁǴǠŸ�ƢŲ�ƨǇơǁƾǳơ�ƨǻƢƦƬǇƛ�ƩƢƦƯȁ�ƢȀƬȈƷȐǏȁ�ƨǻƢƦƬǇȏơ�ǩƾǐƥ�ƨǷƢƫ�ƨǬƯ�ȄǴǟ�Ǿ�ƨƥƢƳȍơ�ǁƢƦƬƻơȁ�ƨǇơǁƾǳơ�ƨǴƠǇƗ�ȄǴǟ

ȈǓǂǧ�ƢēƢ  

  الدراسة. بميدان التعريف الثاني: المبحث

�Ǳȁȋơ�ƤǴǘŭơ �ƨǇơǁƾǳơ�ƨǈǇƚǷ�ǦȇǂǠƫ  

 �ńƛ�ǩǂǘƬǻ�ǹƗ�ǲƦǫŭơƨǈǇƚ ǲŰ ǿȁ�ȏƗ�ƨǇơǁƾǳơ�ƨǼǔūơ�ǺƷƢǘǷ�ƨǈǇƚǷ�ȆƥƨǴȈǈŭƢǝȁǂǧ�ǺǷ�ǝǂǨǯ�ŐƬǠƫ�Ŗǳơȁ�� 

ǵȋơ� ƨǈǇƚŭơ�ƩơƾƷȁ� ǺǷ� ƧƾƷȂǯ� ȁƗ �ȆǬǴǻ� ǹƗ� ƾƥȏ� �ǦȈǘǈƥ� ƢēƢǬƬǌǷȁ�ƣȂƦūơȁ� ƨǟƢǼǐǳơ� ƨǈǇƚǷ� Ȇǿȁ�ȏƗ

�ƨǳȐǗƜƥ�ƨǠȇǂǇǿ�ȄǴǟƢ�ǵȋơ�ƨǈǇƚŭơ�Ǿƫ  

ȏȁƗ: �ǵȋơ�ƨǈǇƚŭơ  

�ƨǼǇ�ȆǨǧ .ƩƢǈǇƚŭơ�ǶȈǷƘƫ�Ŀ�ƩƗƾƥ�ƢŮȐǬƬǇơ�ȄǴǟ�ǂƟơǄŪơ�ƪǴǐŢ�ǹƗ�ƾǠƥ1965 �Ŀ�ǖƦǔǳƢƥȁ25 �Ļ�ǅǁƢǷ

�ǭơǀǻƕ� Ƣǿǁȁƽ�ǹƗ�Śǣ�ǺƸǘǳơȁ�ǪȈǫƾǴǳ� ƨȈǼǗȂǳơ� ƨǈǇƚŭơ�ȄǸǈƫ�ƪƸƦǏƗȁ�ǺƸǘǳƢƥ� ƨǏƢŬơ�ƩƢǟƢǘǬǳơ�ǞȈŦ�ǶȈǷƘƫ

�ǞǓȁȁ�ƨȇǁȁǂǔǳơ�ǞǻƢǐŭơ�ƾȇƾƴƬǳ�ƨǘƻ�ǞǓȁ�Ǯǳǀǯ .ǾƫƾȀǟ�ȅǀǳơ�ƨǷƢǠǳơ�Ƨǁơƽȍơ�ƩƢȈƷȐǏ�ȄǴǟ� ơǂǐƬǬǷ�ǹƢǯ

�ƨǼǇ�ȆǨǧ��ǪǗƢǼŭơ�ǒǠƥ�Ŀ�ȃǂƻƗ�ƩơƾƷȁ1982 ƨȈǼǗȂǳơ�ƨǈǇƚŭơ�ƪǷƢǫ �ƩƢǈǇƚǷ�ǆŨ�ƔƢǌǻƜƥ�ǺƸǘǳơȁ�ǪȈǫƾǴǳ

 :Ƕǫǁ�ȅǀȈǨǼƫ�ǵȂǇǂŠ�ƪƠǌǻƗ�ƾǬǧ��ǦȈǘǈƥ�ƢēƢǬƬǌǷȁ�ƣȂƦūơ�ǺǷ�ƨȈƟơǀǤǳơ� ƨǟƢǼǐǴǳ�ƨǴƯƢŲ82/367 �ƺȇǁƢƬƥ27 

�ŐǸǧȂǻ1982 �ǺǷ� ơƔơƾƬƥƛ2 �ǲȇǂǧƗ1990�ƮȈƷ� ��ƩƢƷȐǏȍơ� ǁƢǗƛ�Ŀ� ƨŷƢǈǷ� ƨǯǂǋ�ńƛ�ƪǳȂŢƨȇƽƢǐƬǫȏơ 

ƥƢũƗǂǁƾǫ�Ǳ �Ŀ1997 �ºƥ2.525.000.000 �ƩƢȇȏȁ� Ƨƾǟ�ȄǴǟ�ƨǟǃȂǷ�ƩơƾƷȁ�Ƨƾǟ�ƨǈǇƚŭơ�ǮǴƬŤȁ� �Ʊƽ

.(ƨǴǫǁȁ��Ƨǂǰǈƥ��ƨȇƢŝ��ƲȇǂȇǂǟȂƥ�Ʊǂƥ��ƨǴȈǈŭơ��ǦȈǘǇ) :ƢȀǼǷ  

     �ƨǼǇ�Ŀ�ƨŷƢǈǷ�ƨǯǂǋ�ńƛ�ƨǈǇƚŭơ�ƪǳȂŢ�ǹƗ�ƾǠƥ�ǾǻƗ�ńƛ�ƧǁƢǋȍơ�ǁƾš�ƢǸǯ1995 �ǦȈǘǇ�ǑƢȇǂǳơ�ƪǬǬƷ

ȈǧƢǐǳơ� ƢȀƷƢƥǁƗ�ƩǁȂǘƫ� ƾǬǧ� ƧŐƬǠǷ� ƢƷƢƥǁƗ� ƨƦǈǼƥ� ƨ68.51% � ǱȐƻǳơȋơ�ƩơȂǼǇ�ƭȐưńȁ  :ºƥ�Ʃǁƾǫ�Ŗǳơȁ

21.032.231.000 �ƨǼǇ�Ŀ�Ʊƽ1997 �ǲƥƢǬǷ13.866.198.000 �ƨǼǇ�Ʊƽ1995.  

     �ƨǼǇ�śƫǂǷ�ǱƢŭơ�ǅƗǁ�ƧƽƢȇǃ�Ļ�ǾǻƗ�ńƛ�ƧǁƢǋȍơ�ǺǰŻ�ƢǸǯ1993/1997 �ƨȇƾǬǻ�ǶȀǇƗ�ǁơƾǏƛ�ǪȇǂǗ�Ǻǟ�Ǯǳƿȁ

�ƩƢǗƢȈƬƷȏơ�ƱƢǷƽƛȁ  
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  ơ�ǱƢŭơ�ǅƗǁ�ǹƛ�ŅƢƬǳƢǯ�ǝǃȂǷ�ƨǯǂǌǴǳ�ŅƢŦȍ  

) Ƕǫǁ�ǱȁƾƳ06ǝǃȂŭơ�ƨǯǂǌǴǳ�ŅƢŦȍơ�ǱƢŭơ�ǅƗǁ :(  

ƨǯǂǌǴǳ�ƨǠƥƢƬǳơ�ƩƢǯǂǌǳơ  ǢǴƦŭơ  

  1-  ǊȈǟ�ȅƾȈǇ / ǵ�ǉ / ǵƢǷȂǐǳơ�ǺƷƢǘǷ  628.000.000 Ʊƽ  

  2- ƲȇǂȇǂǟȂƥ�Ʊǂƥ / ǵ�ǉ / ǹƢƦȈƦǳơ�ǺƷƢǘǷ  627.000.000 Ʊƽ  

  3- ƨǴȈǈŭơ / ǵ�ǉ / ƨǼǔūơ�ǺƷƢǘǷ  479.000.000 Ʊƽ  

  4- ǦȈǘǇ / ǵ�ǉ / ƢȈǴǠǳơ�ƣƢǔŮơ�ǺƷƢǘǷ  876.500.000 Ʊƽ  

  5- ƩǂǬƫ / ǵ�ǉ / ƩƢƷơȂǳơ�ǺƷƢǘǷ  261.000.000 Ʊƽ  

  6- ƧǂǘǼǬǳơ / ǵ�ǉ / ǹƢƦȇǄǳơ�ǺƷƢǘǷ  235.000.000 Ʊƽ  

  7- �ǵ�ǉ / ȄǈȈǟ�ȅƾȈǇ�ǺƷƢǘǷ  81.000.000 Ʊƽ  

  8- �ƨȈƥȂǼŪơ�ƨƷȐǨǳơ  4.000.000 Ʊƽ  

�ǁƾǐŭơ ƨǈǇƚǸǴǳ�ƨȈǴƻơƾǳơ�ǪƟƢƯȂǳơ  

�ƨǼǇ�Ŀ�ǦȈǘǇ�ǑƢȇǁ�ǱƢǷ�ǅƗǁ�ǁƾǬȇ :ƨǜƷȐǷ2011  :ºƥ5.000.000.000 Ʊƽ  
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 �ǝǃȂǷ�ƨǯǂǌǴǳ�ŅƢŦȍơ�ǱƢŭơ�ǅƗǁ�ƶǓȂȇ�ȆǘȈǘţ�ǶǇǁ�ȆǴȇ�ƢǸȈǧȁ  

�Ƕǫǁ�ǲǰǌǳơ04 :(�ǝǃȂŭơ�ƨǯǂǌǴǳ�ŅƢŦȍơ�ǱƢŭơ�ǅƗǁ�ƶǓȂȇ�ȆǘȈǘţ�ǶǇǁ 

 

 
ƨǈǇƚǸǴǳ�ƨȈǴƻơƾǳơ�ǪƟƢƯȂǳơ :ǁƾǐŭơ  

     �ƶǓȂȇ�ŅơȂŭơ�ǲǰǌǳơȁǕƢǌǼǳơ�ǹƢǰǷȁ�ƨǨȈǛȂǳơ�ƤǈƷ�ơǀǿȁ�ǦȈǘǇ�ǑƢȇǁ�ƨǯǂǌǳ�ƨǠƥƢƬǳơ�ƩơƾƷȂǳơ�ǶȈǈǬƫ  
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ǳơǶǫǁ�ǲǰǌ )05:(ƩơƾƷȂǳơ�ǶȈǈǬƫ " ǦȈǘǇ�ǑƢȇǂǳ ".  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

ƨǈǇƚǸǴǳ�ƨȈǴƻơƾǳơ�ǪƟƢƯȂǳơ :ǁƾǐŭơ  

�ǦȈǘǇ�ǑƢȇǂǳơ– ƨŷƢǈǷ�ƨǯǂǋ  

�ƨǠƥƢƬǳơ�ƩƢǯǂǌǳơ

ƣȂƦūơ�ǺƸǗ 

ƨƷȐǨǳơ 
ƣƢǔŮơ�ǺƷƢǘǷ  /ǵ�ǉ�ƢȈǴǠǳơ

ǦȈǘǇ  

  ƨȈƥȂǼŪơ�ƨǟơǁǄǳơ

ƨǴǫǁȁ 

�Ʊǂƥ�ǵ�ǉ�ǹƢƦȈƦǳơ�ǺƷƢǘǷ

ƲȇǂȇǂǟȂƥ 

ƨȇƢŝ/ ǵ�ǉ /ǵƢǷȂǐǳơ�ǺƷƢǘǷ  

   / ǵ�ǉ / ƨǼǔūơ�ǺƷƢǘǷ

ƨǴȈǈŭơ 

 / ǵ�ǉ / ƩƢƷơȂǳơ�ǺƷƢǘǷ

ƨǴǫǁȁ 

ǹƢƦȇǄǳơ�ǺƷƢǘǷ ǵ�ǉ /    / 

Ƨǂǰǈƥ 

�ǉ /     ȄǈȈǟ�ȅƾȈǇ�ǺƷƢǘǷ

ƨǴȈǈŭơ /ǵ 

ƨȈǇƢǇȋơ�ƨȈƟơǀǤǳơ�ƨȈǟơǁǄǳơ�ƨȈǷȂǸǠǳơ�ƨǔƥƢǬǳơ�ƨǯǂǌǳơ 
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ƢȈǻƢƯ:                                                  :ƨǴȈǈŭƢƥ�ƨǼǔūơ�ǺƷƢǘǷ�ǱȂƷ�ƨȈǼǧ�ƨǫƢǘƥ  

1. ƨǴȈǈŭƢƥ�ƨǼǔūơ�ǺƷƢǘǷ�ƧƘǌǻ                                                                       :  

     � ǂƥȂƬǯƗ�ǂȀǋ�ǺǷ�ňƢưǳơ�Ŀ�ƩƘǌǻƗ .ƨǴȈǈŭƢƥ "  ƨǼǔūơ "  ǺƷƢǘǷ�ƨǠƥƢƬǳơ� ƨǯǂǌǳơ1997 ǂǔŰ�ǺǷ�ǎƼǴǷ) 

� Ƕǫǁ� ǝƢǸƬƳơ6 � ƺȇǁƢƬƥ� Ƨǁơƽȍơ�ǆǴĐ27/09/1997� ƩƢǟƢǼǐǳơ� ƨǈǇƚǷ� ƨǴǰȈǿ� ƧƽƢǟƛ� ǁƢǗƛ� Ŀ (�ǺǷ� ƨȈƟơǀǤǳơ

�ǦȈǘǇ� ǑƢȇǂǳơ" ǞǸů� ńƛ� ǦȈǘǈƥ� ƢēƢǬƬǌǷȁ� ƣȂƦūơ� �ńƛ� ƢŮƢǷ� ǅƗǁ� ƨŷƢǈǷ� ƨǯǂǋ� ńƛ� ƪǳȂŢ

497.000.000 �ƨǼǇ�Ʊƽ30/04/2005.  

2.  :ȆǟƢǸƬƳȏơ�ǂǬŭơ    

      ƨǼǔūơ�ǺƷƢǘǷ�ƨǈǇƚǷ�ǞǬƫ ƥ�ƲȇǂȇǂǟȂƥ�Ʊǂƥ�ǪȇǂǗ�ƧơƿƢƸŠ�Ǯǳƿȁ��ƨǴȈǈŭơ�ƨȇȏȂǳ�Ȇǫǂǌǳơ�ǱƢǸǌǳơ�Ŀ�ƨǴȈǈŭƢ

Route de B.B.A M’sila�ȄǴǟ�ǹȁǂŻ�ǺȇǂǧƢǈŭơ�ǺǷ�ƾȇƾǠǳơ�ǭƢǼǿ�ǹƗ�ƮȈƷ��ȆƴȈƫơǂƬǇơ�ǹƢǰǷ�Ŀ�ǞǬƫ�ƮȈƷ��

ƨǈǇƚŭơ�ȄǴǟ�ƣƢŸȍƢƥ�ǆǰǠǼȇ�ƢǷ�ơǀǿ��Ǫȇǂǘǳơ�ơǀǿ ȁȅƽƚƎȇ �ƨǈǇƚŭơ�ƨǷȐǟ�ƺǇǂƫ�ńƛǶȀǼǷ�Śưǰǳơ�ȃƾǳ�ƢȀũơȁ.  

3. �ƩƢǰǴƬǸŭơ  

     ǟ�ƧƾƷơȁ�ƨǼƸǘǷȁ�śƫƾǸǈǷ�ƨǼǔūơ�ǺƷƢǘŭ�ƨǠƥƢƬǳơ�ƨǯǂǌǳơ�ǮǴƬŤ�ǹƗ�ƆƢǸǴ  

9 ƨȇǂǈȇȂǈǳơ�ƨǯǂǌǳơ�ǥǂǗ�ǺǷ�ƩǄųƗ�ǪȈǫƾǳơȁ�ƾȈǸǈǳơ�ƨǼƸǘǷBuhler�ƨȈƳƢƬǻȍơ�Ƣēǁƾǫ2000 �ƆƢȈǷȂȇ�ǁƢǘǼǫ

)1000 ȁ�ƤǴǏ�ƶǸǫ�ǁƢǘǼǫ1000 �śǳ�ƶǸǫ�ǁƢǘǼǫ. 

9 �ǝȁǂǌŭơ�ƨǨǴǰƫ22.091.548.055 �Ʊƽ 

9 �ƺȇǁƢƫǩȐǘǻȏơ �ƨǼǇ�ƱƢƬǻȍơ�Ŀ1981� 

9 �ńƛ�ƨȈƳƢƬǻȍơ�ƧǁƾǬǳơ�ƪǠǨƫǁơ3000 �ƨǼǇ�ƆƢȈǷȂȇ�ǁƢǘǼǫ1999 ) ƧƽƢȇǄƥ500 �ƤǴǏ�ǁƢǘǼǫ500  (śǳ�ǁƢǘǼǫ

 :ŅơȂƸºƥ�Ʃǁƾǫ�ƪǻƢǯ�ƨȈƳƢƬǻȍơ�ƧǁƾǬǳơ�Ǟǧǁ�ƨǨǴǰƫ�ƮȈƷ24.220.225.351 �Ʊƽ 

9 �ƨȈǳƢǘȇƛ�ƨǯǂǋ�ǃƢųƛ�ǺǷ�ƾȈũ�ƨǼƸǘǷGolfetto �ƢȀƳƢƬǻƛ�Ƨǁƾǫ4000 �ǝȁǂǌŭơ�ƨǨǴǰƫȁ�ƆƢȈǷȂȇ�ǁƢǘǼǫ

56.398.610.184 Ŀ�ǩȐǘǻȍơ�ƺȇǁƢƫ�ǹƢǯȁ�Ʊƽ �ƨǼǇ�ƱƢƬǻȍơ1993. 
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4. �ǺƸǘǳơ�Ƨǁƾǫ 

9  :ƤǴǐǳơ�ƶǸǬǳơBlé dur                  5.500 Qx / J 

9  :śǴǳơ�ƶǸǬǳơBlé tendre                   1.500 Qx / J  

5. : ƨȈƳƢƬǻȍơ�ƧǁƾǬǳơ 

9 �ƾȈǸǈǳơ3630 �ƱơǂƼƬǇơ�ƨƦǈǼƥ�ǃƢƬŲ�ƾȈũ ) ƆƢȈǷȂȇ�ǁƢǘǼǫ66 % ��( 

9 �ǪȈǫƾǳơ1080 �ºƥ�ǁƾǬƫ�ƱơǂƼƬǇơ�ƨƦǈǼƥ�ǄƥƢƼŭơ�ǪȈǫƽ ) ƆƢȈǷȂȇ�ǁƢǘǼǫ72% .(  

�ňƢưǳơ�ƤǴǘŭơ �ƨǈǇƚŭơ�ŁƢǐǷ�ǵƢȀǷ  

     �ȆǴȇ�ƢǸȈǧ�ƨǈǇƚŭơ�ŁƢǐǷ�ǵƢȀǷ�ǲưǸƬƫ  

� ǵƢǠǳơ�ǂȇƾŭơ�ǆȈƟǁ :  

     �Ǯǳǀǯȁ�ƧƾƷȂǳƢƥ�ƧƾƳơȂƬŭơ�ŁƢǐŭơ�ǦǴƬű�śƥ�ǪȈǈǼƬǳơȁ�ƧƾƷȂǳơ�ǹȁƚǋ�ǞȈŦ�ƧǁơƽƜƥ�ǵƢǠǳơ�ǂȇƾŭơ�ǆȈƟǂǳơ�ǲǨǰƬȇ

�ǵƢǟ�ǲǰǌƥȁ�ơƿƛ��ƧƾƷȂǳơ�ǕƢǌǼƥ�ƨȈǼǠŭơ�ƩƢǘǴǈǳơ�ǞȈǸŝ�ǱƢǐƫȏơȁ�ǝƢǘǬǳơ�ǆǨǻ�ǺǷ�ƢēȐȈưǷȁ�ƧƾƷȂǳơ�śƥ�ǪȈǈǼƬǳơ

�ơǀŮȁ�Ǿƥ�ƨǗƢǼŭơ�ǵƢȀŭơ�ǞȈŦ�ǀȈǨǼƫ�ǺǷ�ǾȈǴǟ�ƾƥȏ�ƢȀŷƗ�ǵƢȀǷ�Ƨƾǟ�Ǿǳ�ǲǯȂƫ 

9 �ƨǈǇƚŭơ�ǕƢǌǼƥ�ƨȈǼǠŭơ�ƩƢǘǴǈǳơ�ǲǰƥ�ǱƢǐƫȏơ 

9 �ƧƾƷȂǴǳ�ńȁȋơ�ƨȀƳơȂǳơ�ŐƬǠȇ 

9 �ǝƢǘǬǳơ�ǆǨǻ�ǺǷ�ƢȀȈǴưŲȁ�ƧƾƷȂǳơ�śƥ�ǪȈǈǼƬǳơ 

9 �ǂƟơȁƾǳơ�ǞȈŦ�śƥ�ǖƥǂǳƢƥ�ǵȂǬȇ 

9 �ƨǈǇƚǸǴǳ�ƨȈǳƢŭơȁ�ƨȈƳƢƬǻȍơ�ƨȈǠǓȂǳƢƥ�ǦȈǘǇ�ǑƢȇǂƥ�ǵƢǠǳơ�ǂȇƾŭơ�ǆȈƟǂǳơ�ǵȐǟƜƥ�ǵȂǬȇ 

� �ǶǈǬǼƫȁ�Ƣŷ�śǸǈǫ�ńƛ�ǵƢǠǳơ�ǂȇƾŭơ�ǞǷ�ƧǂǋƢƦǷ�ǲǸǠƫ�Ŗǳơ�ŁƢǐŭơ 

9 �ƧƾƷȂǴǳ " ȆǴǰȈŮơ " ȆǴƻơƾǳơ�ŚȈǈƬǳơȁ�ǶȈǜǼƬǳơ�ǾƬǸȀǷ�Ƕǈǫ 

9 �ƩƢǠȈƦŭơȁ�ŅƢŭơȁ�ȅǁơƽȍơ�ŚȈǈƬǳơȁ�ǱƢǸǠǳơ�ȄǴǟ�ǥơǂǋȍơ�Ƕǈǫ 

1. �ȆǴƻơƾǳơ�ŚȈǈƬǳơȁ�ǶȈǜǼƬǳơ�Ƕǈǫ– �ȆǴǰȈŮơ– �ƧƾƷȂǴǳ  

    �ȆǴȇ�ƢǷ�ńƛ�ǶǈǬǼȇ  
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9 ƨǷƢǠǳơ�ƨǻƢǷȋơ: �ƧǁƽƢǐǳơ�ƩȐǇơǂŭơ�ǞƦǗȁ�ƽǁơȂǳơȁ�ǁƽƢǐǳơ�ƾȇŐǳơ�ǲȈƴǈƬƥ�ǦǴǰǷȁ�ƨǷƢǠǳơ�ƨȇǂȇƾǸǴǳ�ƨǠƥƢƫ

�ƨǷƢǠǳơ�ƨȇǂȇƾŭơ�Ǻǟ 

9  ƨȈǟȂǼǳơ�ǹƢǸǓ�ǱȁƚǈǷ�ƨȈǻȂǻƢǫ�ŚȇƢǠŭơ�ǽǀǿ�ƪǻƢǯ�ƔơȂǇ�ƧƽƾƄơ�ŚȇƢǠǸǴǳ�ƆƢǬǧȁ�ƱƢƬǻȍơ�ƨȈǟȂǼƥ�ǦǴǰǷ :

ȁ�ƧƽȂŪơ�Ŀ�ƨǴưǸƬǷ�ƨȈƳƢƬǻƛ�ŚȇƢǠǷ�ȁƗ�ǦȈǴǤƫ��ƨȈǸǰǳơ�Ŀ�ƨǴưǸƬǷ�ƨǈǧƢǼŭơ�ǁơƾǬǷ 

9  ƤǇƢƄơ�Ƣđ�ǵȂǬȇ�Ŗǳơ�ƩƢƥƢǈūơ�Ŀ�ǵƢǠǳơ�ǂȇƾŭơ�ƧƾǟƢǈŠ�ǵȂǬȇ : 

9 ňȂǻƢǬǳơ�ǁƢǌƬǈŭơơ�Ŀ�ǾƬǌǫƢǼŠ�ȁƗ�ǾƫǁƢǌƬǇƢƥ�ǵƢǠǳơ�ǂȇƾŭơ�ǵȂǬȇ :ƨǈǇƚŭơ�Ƣǿǁƾǐƫ�ǥȂǇ�Ŗǳơ�ƩơǁơǂǬǳ 

�Ŗǳơ�ƩƢǟǃƢǼŭƢƥ�ǦǴǰŭơȁ�ƨǯǂǌǳơ�ȃƾǳ�ȆǷƢƄơ�Ȃǿȁ�ňȂǻƢǫ�Ƙǘƻ�Ŀ�ǝȂǫȂǳơ�ȅƽƢǨƬǳ�Ǯǳƿȁ�ƢȀȈǧ�ǲƻƾƫ

�ƧƾƷȂǳơ�ǲƻơƽ�ȁƗ�ƢȀǼƟƢƥǃ�ȁƗ�ƢȀȇƽǁȂǷȁ�ƨǯǂǌǳơ�śƥ�ƪǻƢǯ�ƔơȂǇ�ƨǯǂǌǳơ 

9 ƨȇƢǫȂǳơȁ�ǺǷȋơ�ƾǟƢǈǷ�ƤƬǰǷ��ǪƟơǂūơ�ƨȈƷƢǻ�ǺǷ�ƨǏƢƻ�ƨȇƢǫȂǳơ�ơǀǯȁ�ƆƢȈǴƻơƽ�ƨǯǂǌǳơ�ƨȇƢŧ�ǾƬǸȀǷȁ :

�ǁƢǘƻȋơ�ǦǴƬű�ǺǷ�ƢȀƬȇƢŧȁ�ƧƾƷȂǳơ�Ŀ�ǲǬǼǳơ�ǲƟƢǇȁ�ǦǴƬű�ƨǯǂƷȁ�ƨǫǂǈǳơ  

2. �ǱƢǸǠǳơ�ȄǴǟ�ǥơǂǋȍơ�Ƕǈǫ: ƩƢǠȈƦŭơȁ�ŅƢŭơȁ�ȅǁơƽȍơ�ŚȈǈƬǳơȁ  

  �Ȇǿ�ƨȈǇƢǇƗ�ƩƢȇǂȇƾǷ�ƭȐƯ�ńƛ�ǶǈǬǳơ�ơǀǿ�ǶǈǬǼȇȁ  

9 : ǱȐǤƬǇȏơ�ƨȇǂȇƾǷ �Ȇǿ�ŁƢǐǷ�ƨǠƥǁƗ�ńƛ�Ƣǿǁȁƾƥ�ǶǈǬǼƫȁ  

- ǺȇȂǸƬǳơ�ƨƸǴǐǷ �ȆǴȇ�ƢǷ�ƢȀǷƢȀǷ�ǺǷȁ : 

¾ �ƱƢƬǻȍơ�ƨȈǴǸǟ�Ŀ�ǲƻƾƫ�Ŗǳơ�ƨȈǳȁȋơ�ƽơȂŭơȁ�ƣȂƦūơ�Ɣơǂǋ 

¾ �ŁƢǐŭơ�ǦǴƬű�ƾȇȁǄƫ�ƱƢƬǻȍơȁ�ǶȈǜǼƬǳƢƥ�ƨǏƢŬơ�ƩơǄȈȀƴƬǳƢƥ�ƩƢȇǂȇƾŭơȁ 

- ƱƢƬǻȍơ�ƨƸǴǐǷ�ƢȀƳȁǂƻ�ńƛ�ƨȈǳȁȋơ�ƧƽƢŭơ�ǱȂƻƽ�ǺǷ�ȅƗ�ƨǴǷƢǰǳơ�ƨȈƳƢƬǻȍơ�ƨȈǴǸǠǳƢƥ�ƨǏƢƻ�ƢȀƬǸȀǷ :

ȁ�ƱƢƬǻȍơ�ǖǘű�ǶȈǜǼƫȁ�ǶǇǂƥ�ǶƬēȁ�ƨȈƳƢƬǻȍơ�ƨȈǴǸǠǳơ�Ʃơǁȁƽ�ǲǰƥ�ƆơǁȁǂǷ�ƨǠǼǐǷ�ƧƽƢǸǯ�Ŀ�ǽǀȈǨǼƫ�ƩƢȈǴǸǟ

ƩƢǋǁȁ �ǲǸǠǳơȁ�ƱƢƬǻȍơȁ�ƆƢȈǸǴǟ�ƧƽƾŰ�ƢǿǀȈǨǼƫ�ǩǂǗȁ�ƱƢƬǻȍơ�ǲƷơǂǷ�ǲǯ�ǵơǂƬƷơ�ȄǴǟ�ǽǀǿ�ǶǈǬǼƫ

ńƛ�ƨƸǴǐŭơ �Ƣŷ�śǠǼǐǷ 

¾ ) Ƕǫǁ�ǲȇȂƸƬǳơ�ǞǼǐǷ1(: �Ƣǿǁƾǫ�ƨȈƳƢƬǻƛ�ƨǫƢǘƥ�ƾȈũ�ńƛ�ƤǴǐǳơ�ƶǸǬǳơ�ǲȇȂŢ�Ʃȏƕ�Ƕǔȇ5000 �ǁƢǘǼǫ

�ǱȐƻ24 �ƨǟƢǇ 

¾ ) Ƕǫǁ�ǲȇȂƸƬǳơ�ǞǼǐǷ2(ǪȈǫƽ�ńƛ�śǴǳơȁ�ƤǴǐǳơ�ƶǸǬǳơ�ǲȇȂŢ�Ʃȏƕ�Ƕǔȇ : �ƨǫƢǘƥ�ƤȈƫǂƬǳơ�ȄǴǟ�ƨǼȇǂǧȁ

�ƨȈƳƢƬǻƛ1500 ȁ�ƤǴǐǳơ�ƶǸǬǳơ�ǺǷ�ǁƢǘǼǫ1500 �ǱȐƻ�śǴǳơ�ƶǸǬǳơ�ǺǷ�ǁƢǘǼǫ24 �ƨǟƢǇ 
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  : ǝȁǂǧ�ƭȐƯ�ńƛ�ǝǂǨƬƫ�ƨƸǴǐŭơ�ǽǀǿ�ǹƗ�ƢǸǯ  

9 �ƽơȂŭơ�ƨƦǇƢŰ�ǝǂǧ 

9 �ƱƢƬǻȍơȁ�ǺƸǘǳơ�ǝǂǧ 

9 �ǦȈǛȂƬǳơȁ�ǺƸǌǳơ�ǝǂǧ 

9 �ƨǠƥƢƬǷ�ȄǴǟ�ǲǸǠȇ�Őű�ƨƸǴǐŭơ�ǽǀǿ�ǥǂǐƫ�ƪŢ�ƾƳȂȇȁ�ǹȂǻƢǬǴǳ�ƆƢǠƦƫ�ǹǃȂǳơ�ƨǠƥƢƬǷ�ơǀǯȁ�ƨƴƬǼŭơ�ƨȈǟȂǼǳơ

�ƨǴȈǗ�ƣȁƢǼƬǳƢƥ�ǲǸǠƫ�ǲǸǟ�ƱơȂǧƗ�ǎȈǐƼƬƥ�Ǯǳƿȁ�ƱƢƬǻȍơ�ƨȇǁơǂǸƬǇơ�ȄǴǟ�ǲǸǠƫ�ƢǸǯ24 �ơǀŮȁ�ƨǟƢǇ

�ŁƢǐŭơ�ǶǿƗ�ǺǷ�ŐƬǠƫ 

- : ƨǻƢȈǐǳơ�ƨƸǴǐǷ �ǽǀǿ�ǲȈǤǌƫȁ�ƱƢƬǻȍơ�ƩȏƖƥ�ǍƢŬơ�ƤǘǠǳơ�ƵȐǏƛ�ǾƬǸȀǷȁ�ƨƸǴǐŭơ�ǆȈƟǁ�ƢȀǴǤǌȇȁ

�ƧǄȀƳȋơ24 ƢǇ  /24 �ńƛ�ƨƸǴǐŭơ�ǽǀǿ�ǝǂǨƬƫȁ�ƢǇ  

¾ ȁ�ǮȈǻƢǰȈǷȁǂƬǰǳȍơ�ǝǂǧƔƢƥǂȀǰǳơ�ƩƢǨȈǰŭơȁ�ƩƢƳȐưǳƢǯ�ƨȈƟƢƥǂȀǰǳơ�ƩơǄȈȀƴƬǳơ�ƨǻƢȈǏ�ǾƬǸȀǷȁ : 

¾ ǵƢǠǳơ�ǮȈǻƢǰȈŭơ�ǝǂǧ. ƩƢǼƷƢǌǳơȁ�ǺƷƢǘǳơ�Ʃȏȉơ�ƨǻƢȈǐƥ�ǍƢƻ�ǝǂǧ�Ȃǿȁ : 

- �ŚȈǈƫ�ƨƸǴǐǷ�ƩƢǻȁǄƼŭơ ǂǳơ�Ƣǿǁȁƽȁ�ƩƢƴƬǼŭơȁ�ƨȈǳȁȋơ�ƽơȂŭơ�ǺȇǄƼƬƥ�ǲǨǰƬƫ�ƨǯǂƷ�ǲȈƴǈƫ�Ȃǿ�ȆǈȈƟ

�ƨȇǂȀǌǳơ�ƽǂŪơ�ƩƢȈǴǸǠƥ�ǵƢȈǬǳơȁ�ǹȁǄƼŭơ�ƨȇȂǼǈǳơȁ �Ŀ�ƨǴưǸƬǷ�ǝȁǂǧ�ƭȐƯ�ńƛ�ǝǂǨƬƫȁ  

¾ �ƣȂƦūơ�ǺȇǄţȁ�ǱƢƦǬƬǇơ�ǝǂǧ 

¾ �ǅƢȈǯȋơ�ƩƢǻȁǄű�ŚȈǈƫ�ǝǂǧ 

¾ �ƩơǄȈȀƴƬǳơȁ�ǁƢȈǤǳơ�Ǟǘǫ�ŚȈǈƫ�ǝǂǧ 

� ǪȇȂǈƬǳơ�ƨȇǂȇƾǷ �ǽǀǿ�ǥǂǌƫȁ�ǱȐǤƬǇȏơ�ƨȇǂȇƾŭ�ƨǠƥƢƫ�ƨƸǴǐǷ�ƪǻƢǯ�ƢǷƾǠƥ�ƧƘǌǼǳơ�ƨưȇƾƷ�ƨȇǂȇƾǷ�Ȇǿȁ :

ơǂŭơ�Őǟ�ƨƴƬǼŭơ�ƽơȂŭơ�ǞȈŦ�ǞȇǃȂƫ�ȄǴǟ�ƨȇǂȇƾŭơƧƽƢǠǇȂƥ��ƨǴȈǈŭơ) ƢȀǧǂǐƫ�ƪŢ�ƧƽȂƳȂŭơ�Ǆǯ (ƶǴŭơ�śǟ��

�ƨȈǴŰ�ǞȈƥ�ǕƢǬǻ�ƢŮ�ƢǸǯ 

�  �Ƨǁơƽȍơ�ƨȇǂȇƾǷ�ƨȈǳƢŭơȁ �Ȇǿȁ�ŁƢǐǷ�ƭȐƯ�ńƛ�ǶǈǬǼƫȁ 

9 �ƨƦǇƢƄơ�ƨƸǴǐǷ�ƨȈǳƢŭơȁ �ȄǴǟ�ǞǬȇȁ�ȃǂƻȋơ�ŁƢǐŭơ�ǞȈŦ�ǞǷ�ƨǫȐǟ�ƢŮ�ǹƗ�ƮȈƷ�ƩƢǗƢǌǼǳơ�ǶǿƗ�ǺǷ�ŐƬǠƫ

�ńƛ�ƨƸǴǐŭơ�ǽǀǿ�ǝǂǨƬƫȁ�ƩơƾƷȂǳơ�ǞǷ�ȅǁƢƴƬǳơ�ǕƢǌǼǳƢƥ�ƨǬǴǠƬŭơ�ƩƢȈǴǸǠǳơ�ǲǯ�ǲȈƴǈƫ�ƢȀǬƫƢǟ  

- �ǩȁƾǼǐǳơȁ�ƨȈǳƢŭơ�ǝǂǧ 

- �ƨǷƢǠǳơ�ƨƦǇƢƄơ�ǝǂǧ 

- �ƩƢǠȈƦŭơ�ƨƦǇƢŰ�ǝǂǧ 
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- ºǇƢƄơ�ǝǂǧ�ƩƢƦºº 

9 �ƽǁơȂŭơ�ƨƸǴǐǷ�ƨȇǂǌƦǳơ�ǶȈǜǼƫ�ƨȈǨȈǯȁ�ǱƢǸǠǴǳ�ƨȇǁơƽȍơ�ǹȁƚǌǳƢƥ�ǶƬē�ƮȈƷ�ǱƢǸǠǳơ�ǞǷ�ƧǂǋƢƦǷ�ƨǫȐǟ�ƢŮ

�Ǯǳƿȁ�ŅƢǸǠǳơ�ǖǇȂǳơ�ǦȈȈǰƫ�ǲƳƗ�ǺǷ�ǲǸǠǳơ�ƩƢƦǴǘƬǷ�ǞǷ�ȄǋƢǸƬƫ�ƨȈǨȈǰƥ�ƧƾƷȂǳơ�ǲƻơƽ�ƨȇǂǌƦǳơ�ƽǁơȂŭơ

�śǷƾƼƬǈŭơ�ŚȈǈƫ�ǝǂǧ�ńƛ�ƨƸǴǐŭơ�ǽǀǿ�ǝǂǨƬƫ�ƧƔƢǨǯ�ŐǯƗ�ƔƢǘǟȍ 

- ǧ�ƨȈǟƢǸƬƳȏơ�ƩƢǷƾŬơ�ǝǂ 

9 ȁ : ƨǷƢǠǳơ�ǲƟƢǇȂǳơ�ƨƸǴǐǷ�ƢȀǷƢȀǷ�ǺǷ  

- �ƧƾƷȂǴǳ�ƨǠƥƢƬǳơ�ƩƢǸȈǷǂƬǳơȁ�ǱƢǤǋȋơ�ǞȈŦ�ƨǠƥƢƬǷ 

- �ƩơǁƢǸưƬǇȐǳ�ƨȈǻơƾȈŭơ�ƨǠƥƢƬŭơ 

9 �Ņȉơ�ǵȐǟȍơ�ƤƬǰǷ�ǾƫƢƦǴǘƬǷȁ�Ņȉơ�ǵȐǟȍơ�ǲƟƢǇȂƥ�ǪǴǠƬȇ�ƢǷ�ǲǰƥ�ƤƬǰŭơ�ơǀǿ�ǲǸǠȇȁ :  

ǓȂȇ�ŅƢƬǳơ�ǲǰǌǳơȁ�ƩƢȇǂȇƾŭơ�ǽǀǿ�ƶƢȀūƢǐǷ�ǦǴƬƼŠ  
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*****************�Ƕǫǁ�ǲǰǌǳơ06( :ƨǼǔūơ�ǺƷƢǘŭ�ȆǸȈǜǼƬǳơ�ǲǰȈŮơ*******************  
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ƨǈǇƚǸǴǳ�ƨȈǴƻơƾǳơ�ǪƟƢƯȂǳơ :ǁƾǐŭơ  

ƮǳƢưǳơ�ƤǴǘŭơ: �ƨȈǴƦǬƬǈŭơ�ƢȀǫƢǧƕȁ�ƨǈǇƚŭơ�ǥơƾǿƗ  

   ƨȇȂǫ�ƨǈǧƢǼǷ�ƢǿƽȂǈƫ�ƨƠȈƥ�Ŀ�ƨǼǔūơ�ǺƷƢǘǷ�ƨǈǇƚŭơ�ǖǌǼƫ ȁ�śƥ�ǺǷ�Ƨƾȇƾǋ24 �ƣơǂƫ�ǲƻơƽ�ƢŮ�ǆǧƢǼǷ

ƨȇȏȂǳơ ȁǥơƾǿƗ�ǪȈǬŢ�ńƛ�ȄǠǈƫ�ƨǼǔūơ�ǺƷƢǘǷ�ƨǈǇƚŭơ�ǹƜǧ�ơǀŮ ȁ�ƨȈǴƦǬƬǈǷ�ǩƢǧƕ�ƢȀŷƗ 

9 ǜǠƫȈ�ƨȈƟƢȀǼǳơ�ƨǨǴǰƬǳơȁ�ǞȈƦǳơ�ǂǠǇ�śƥ�ǩǂǨǳơ�Ǻǟ�ƲƫƢǼǳơ�ƶƥǂǳơ�Ƕ 

9 �ǾƬȈǟȂǻ�śǈŢȁ�ƱƢƬǻȍơ�ǲƟƢǇȂǳ�ǲưǷȋơ�ǱƢǸǠƬǇȏơ�ǪȇǂǗ�Ǻǟ�ƨȈƳƢƬǻȍơ�ƧƽƢȇǃ 

9 �ƨȈǳƢǟ�ƧƽȂƳ�Ʃơƿ�ǞǴǇ�ŉƾǬƫ�ƨǳȁƢŰ 

9 ƨǈǇƚŭơ�Ŀ�ƨȇǂǌƦǳơ�ƽǁơȂǸǴǳ�ǺǈƷȋơ�ŚȈǈƬǳơ. 

9 �ƾȈǸǈǳơ�ļƽƢŠ�ǮǴȀƬǈŭơ�ƩƢȈƳƢƷ�ƾǇ�ƨǼȇǂǨǳơȁ 

9 �řǗȂǳơ�ƽƢǐƬǫȏơ�ǂȇȂǘƫȁ�ƔƢǼƥ�Ŀ�ƨŷƢǈŭơ 

9 �ƧƾƷȂǳơ�ȃȂƬǈǷ�ȄǴǟ�ȆǈǧƢǼƫ�ȂƳ�ǪǴƻ 

9 . ǾǬȇȂǈƫȁ�ƱƢƬǻȍơ�ƨȈǸǯ�ƧƽƢȇǄǳ�ȆƳǁƢƻ�ȆǈǧƢǼƫ�ȂƳ�ǪǴƻ�ńƛ�ƵȂǸǘǳơ 

9 . ƨȈǳƢǟ�ƧƽȂŝȁ�ƨǨǴǰƫ�ǲǫƘƥ�ǶȀƟȏȁ�ȄǴǟ�ǱȂǐūơȁ�ǺƟƢƥǄǳơ�ƢǓǁ�Ƥǈǯ�ƨǳȁƢŰ 

9 �ǲƻơƽ�ƧƾƟƢǈǳơ�ǲǯƢǌŭơ�ȄǴǟ�ƔƢǔǬǳơ�ƨǳȁƢŰ�łơ... ǱƢǐƫȏơȁ�ǞȇǃȂƬǳơ���ƱƢƬǻȍơ�ǲǯƢǌǷ : ȐưǷ�ƨǈǇƚŭơ 

9 �ƢȀƳǁƢƻȁ�ƨȇȏȂǳơ�ǲƻơƽ�ǞȈƥ�ǕƢǬǻ�ǲǔǧƗ�ȄǴǟ�ǱȂǐūơ  

ƤǴǘŭơ Ǟƥơǂǳơ: .(ƨȇǂǌƦǳơ�ƽǁơȂŭơ�Ƨǁơƽƛ�śǷƾƼƬǈŭơ�ƨƸǴǐǷ�ŉƾǬƫ  

9 �ȂƳǂŭơ�ǥƾŮơ�ńƛ�ǱȂǏȂǴǳ�Ǿƥ�ǵƢǸƬǿȏơȁ�ǾƬǇơǁƽ�ƤŸ�ơǀǳ�ƱƢƬǻȍơ�ǂǏƢǼǟ�ǶǿƗ�ŐƬǠȇ�ȅǂǌƦǳơ�ǂǐǼǠǳơ�ƨǷƾŬ

�ƨǷƢǠǳơ�ƨƸǴǐŭơ  

ȏȁƗ�ǵƢȀǷ :�śǷƾƼƬǈŭơ�ƨƸǴǐǷƨǈǇƚŭơ�Ŀ 

9 ºƥ�ƧǂƬǨǳơ�ǽǀǿ�ǁƾǬƫ�ƾǟƢǬƬǳơ�ŕƷ�ǵȂȇ�ǱȁƗ�ǺǷ�ǾǳȂƻƽ�ǀǼǷ) ǦǛȂǸǴǳ�ƨȈǼȀŭơ�ƧƢȈūƢƥ�ǶƬē32 .(ƨǼǇ  

�ƢǔȇƗ�Ƣđ�ǵȂǬƫ�Ŗǳơ�ƔƢȈǋȋơ�ƨǴŦ�ǺǷ�ȁ 

- �ƨȈǳƢƬǳơ�ƩơȂǘŬƢƥ�ƤȈǐǼƬǳơ�ƨȈǴǸǟ�ǂŤȁ�ǶēƢǨǴŠ�ǙƢǨƬƷȏơȁ�ǱƢǸǠǳơ�ƤȈǐǼƫ   

¾ ƤȈºººǐǼƫ�ǂǔººŰ : 

�řǠŭơ�ǎƼǌǳơȁ�ǂȇƾŭơ�ƔƢǔǷƛ�ǞǷ�ƨǨȈǛȂǳơ�ǦǼǏȁ�ǦǛȂŭơ�ǶǇơȁ�ǂȀǌǳơȁ�ǵȂȈǳơȁ�ƨǼǈǳơ�ǾȈǧ 
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¾ �śººȈǠƬǳơ�ǁǂººººǬǷ 

�ǵƢǠǳơ�ǂȇƾŭơ�ƔƢǔǷƛ�ǞǷ�ǦǛȂŭơ�śȈǠƫ�ǁơǂǫ�Ƕǜȇ 

¾ �ǦǛȂºŭƢƥ��ǍƢŬơ�ǦǴºŭơ�ǺȇȂºǰƫ 

 ".ƨȇǂǌƦǳơ�ƽǁơȂŭơ�ƨȇǂȇƾǷ�ƤƬǰǷ�Ŀ�Ǿƥ�ǙƢǨƬƷȏơ�ǶƬȇ�ƪȈƷ" 

�ƮȈƷ" ƨƳǁƾǳơ�ǺǷ�ǎƥǂƬǷ�Ǳȁȋơ�ǵƢǠǳơ�Ŀ�ǎƼǌǳơ�ǹȂǰȇ0" ƨƳǁƾǳơ�ƪȈƦưƬǳơ�ȁƗ�ǶȈǇǂƬǳơ�ǶƬȇ�ňƢưǳơ�ǵƢǠǳơ "1" 

ȁƨȈǷƾǫȋơ�Ŀ�ǲƻƾȇ�ƢǿƾǠƥ. 

¾ ǲȈººººǸǠǳơ�ƨƦƫǂºƥ�ǲǨºǰƬǳơ  : 

) ƨƳǁƾǳơ�ǹƗ�ƮȈƷ�ǦǼǐǳơȁ�ƨƳǁƾǳơ�ƤǈƷ�ǺǷ�ǹȂǰƫȁ1-2) ǺǷȁ�ƨȈǳƢƷ (1-10�ƨŻƾǫ ( 

¾ �ǱƢºǸǠǳơ�ǁȂºƳƘƥ�ǲǨǰƬǳơ�ǞºǓȁ 

Ɨ�ƽƾŹ�ƮȈƷ�ǥƢǔȇ�ǲǷƢǠǳơ�ǂƳƗ�ǺǷ�ǂƳȋơ�ǹȂǰƬȇȁ��Ƣēơƿ�ƾƷ�Ŀ�ƨǼȀŭơ�ǆȈǳȁ�ƩƢǨȈǼǐƫ�ǅƢǇƗ�ȄǴǟ�ǲǷƢǠǳơ�ǂƳ

.(ƨƳǁƾǳơ�ƤǈƷ) ƧǁƢȀŭơ�ǂƳƗ�ǾȈǳƛ 

¾ ƨȈǓǂŭơ�ȁƗ�ƨȈƟƢǼưƬǇȏơ�ǲǘǠǳƢƥ�ǲǨǰƬƫ. 

¾  �ƾǟƢǬƬǳơ�ƩƢǨǴǷ�ǞǓȂƥ�ǲǨǰƬƫ  

ƢȈǻƢƯ :ƨǇơǁƽ ƤǏƢǼŭơ Ŀ ƨƸǴǐǷ śǷƾƼƬǈŭơ .  

ǲǰǌǳơ �Ƕǫǁ07(�ȆǸȈǜǼƬǳơ�ǲǰȈŮơ :�ƨȇǂǌƦǳơ�ƽǁơȂŭơ�ƨƸǴǐǸǴǳ 

  

  

  

  

 
ƨǈǇƚǸǴǳ�ƨȈǴƻơƾǳơ�ǪƟƢƯȂǳơ :ǁƾǐŭơ  
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9 ƨƸǴǐǷ�ǆȈƟǁ:�ƨƸǴǐŭơ�ȄǴǟ�ǥơǂǋȍơ  Ŀ�ƢǇƢǇƗ�ǽǁȁƽ�ǲưǸƬȇ 

: Ŀ�ǅƢǇƗ�ǲưǸƬƬǧ�ǾǷƢȀǷ�ƢǷƗ 

- ( ƨȇƽƢǷ�ȁƗ�ƨȇǂǌƥ) ƨƸǴǐŭơ�ƩƢƳƢȈƬƷơ�ƨƦǫơǂǷ 

- ǱƢƦǬƬǇơ . ǱƢǸǠǳơ�ȃȁƢǰǋ 

- �ȆǷȂȈǳơ�ŉȂǬƬǳơ�ƨǠƥƢƬǷ�ǱƢǸǠǴǳ 

- ǵƢǸƬǿȏơ �ƣƢƦǌǳơ�ǲȈǤǌƬƥ 

- . ƾǬǠǳơ�ƨȇƢĔ��ǦȈǓȂƬǳơ��ƨǳƢǬƬǇȏơ) ƩơǁơǂǬǳơ�ȄǴǟ�ƨǫƽƢǐŭơ.(.. 

9 : śǷƾƼƬǈŭơ�ǝǂǧ�ǆȈƟǁ 

- . ǶȀȈǴǟ�ǥơǂǋȍơȁ�ǱƢǸǠǳơ�ǾȈƳȂƫ�Ŀ�ǅƢǇƗ�ǽǁȁƽ�ǲưǸƬȇȁ 

Ŀ�ǾǷƢººȀǷ�ǲưǸƬƫȁ : 

¾ �ǱƢǸǠǳơ�ǁȂǔºƷ�ƨƦǫơǂǷ 

¾ �ƨǳȁơƾǸºǳơ�ƩƢǨǴǷ�ǶȈǜǼƫ 

¾   .ƨǷȁơƾŭơ�ƔƢǔǷƛ�ƨƦǫơǂǷ 

¾ ƨƟǁƢǘǳơȁ�ƨȇȂǼǈǳơ�ǲǘǠǳơ�ƨƦǫơǂǷ. 

¾ .( ƨȈǧƢǓƛ�ƩƢǟƢǇ) ƩơŚǔƸƬǳơ�ƨƦǫơǂǷ 

¾ �ƩƢƥƢȈǤǳơ�ǎƻǁ�ƨƦǫơǂǷ 

¾ �ǱƢǸǠǳƢƥ�ƨǬǴǠƬŭơ�ƨȈƟƢǐƷȍơ�ǂȇǁƢǬƬǳơ�ƨƦǫơǂǷ 

¾ ȂƬǳơ�ƨǼȇƢǠǷǛ�ǦȈº 

¾ �ƽȂǬǠǳơ�Ŀ�ƾȇƾƴƬǳơ�ƨȇȂǈƫ 

¾ �ƩȏƢǬƬǇȍơ�ȄǴǟ�ƔƢǔǷȍơ 

¾ �ƨȈǳƢǸǠǳơ�ƨȈǯǂūơ�ƨǠƥƢƬǷ 

¾ �ƩȐººȇȂƸƬǳơ�ƨȇȂǈƫ 

¾ �ƨƦǫơǂǷ. ƩơǄȈºȀƴƬǳơ 
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 عرض وتحليل نتائج الإستبيان حث الثالث:المب

ƤǴǘŭơ �ǱȁȋơƨȈǐƼǌǳơ�ƩƢǷȂǴǠŭơ�ŚǈǨƫȁ�ǲȈǴŢ  

1. �ƤǈƷ�ƨǼȈǠǳơ�ƽơǂǧƗ�ǲȈǴŢ�ǆǼŪơ  

�Ƕǫǁ�ǱȁƾŪơ07 ) ǲǰǌǳơ      ƨǼȈǠǳơ�ƽơǂǧƗ�ǞȇǃȂƫ :(08    ƨƠǨǳ�ƨȇȁƚŭơ�ƤǈǼǴǳ�ňƢȈƥ�ǲȈưŤ :( 

                                    ǆǼŪơ�ƤǈƷ                        ǆǼŪơ  

 

           �ƩƢƳǂű�ȄǴǟ�ƽƢǸƬǟȏƢƥ�ƤǳƢǘǳơ�ƽơƾǟƛ�ǺǷ :ǁƾǐŭơSPSS 

  �Ƕǫǁ�ǱȁƾŪơ�ǱȐƻ�ǺǷ�ƶǔƬȇ07 (: �ƨƦǈǼƥ�ǁȂǯǀǳơ�ƨƠǧ�ȄǴǟ�ƾǸƬǠƫ57,5% �ƨƠǧ�ƢȀȈǴƫ�Ľ��ƭƢǻȍơ �ƨƦǈǼƥ

42,5%.  

2. �ǂǸǠǳơ�ƤǈƷ�ƨǼȈǠǳơ�ƽơǂǧƗ�ǲȈǴŢ 

 )Ƕǫǁ�ǱȁƾŪơ08ƨǼȈǠǳơ�ƽơǂǧƗ�ǞȇǃȂƫ :( ǂǸǠǳơ�ƤǈƷ ǲǰǌǳơ Ƕǫǁ )09 ƨƠǨǳ�ƨȇȁƚŭơ�ƤǈǼǴǳ�ňƢȈƥ�ǲȈưŤ :( ǂǸǠǳơ 

 
    �ƩƢƳǂű�ȄǴǟ�ƽƢǸƬǟȏƢƥ�ƤǳƢǘǳơ�ƽơƾǟƛ�ǺǷ :ǁƾǐŭơSPSS 

57,5
42,5

ήϛΫ
ϰΜϧ΃

7,5

47,5
45

�Ϧϣ�Ϟϗ΃25ΔϨγ
Ϧϣ25 ϰϟ·35ΔϨγ

36ϕϮϓ�ΎϤϓ�ΔϨγ

ūƊŠƅŔ  ũŔũƄśƅŔ  
�ŖŬƊƅŔ

œƈƅŔřƔƏ% 

ũƄŨ  23  57,5  

ƑŝƊŌ  17  42,5  

ŵƏƈŠƈƅŔ  40  100  

ũƈŸƅŔ  ũŔũƄśƅŔ  
�ŖŬƊƅŔ

œƈƅŔřƔƏ  

�Ɖƈ�¿ƁŌ25 řƊŬ  03  7,5  

�Ɖƈ25Ƒƅŏ35 

řƊŬ  
19  47,5  

36 řƊŬ �ŕƈž

ƀƏž  
18 45  

ŵƏƈŠƈƅŔ  40  100  
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    ( )Ƕǫǁ�ǱȁƾŪơ�ǱȐƻ�ǺǷ�ƶǔƬȇ: �ǾƬƦǈǻ�ƢǷ�ǹƗ47,5% �ǺǷ�ǶǿǁƢǸǟƗ�ƪƷȁơǂƫ�ƨǇơǁƾǳơ�ƨǼȈǟ�ǺǷ25 �ńƛ�ƨǼǇ

35 � ǺǷ� ǶǿǁƢǸǟƗ�ƪƷȁơǂƫ� Ŗǳơ� ƨƠǨǳơ� ƢȀȈǴƫ� Ľ� �ƨǼǇ36 � ƨƦǈǼƥ� ǩȂǧ� ƢǸǧ45 % ȁ�ƪƷȁơǂƫ� Ŗǳơ� ƨƠǨǳơ� ơŚƻƗ

�ǺǷ�ǲǫƗ�ǶǿǁƢǸǟƗ25 �ƨƦǈǼƥ�ƨǼǇ7,5%�ĺƢŸƛ�ǂǋƚǷ�ơǀǿȁ���ǁƢƦƬǟƢƥǲưŻ�ĺƢƦǌǳơ�ǂǐǼǠǳơ ƨƦǈǼǳơ ǂưǯȋơ.  

3. �ƤǈƷ�ƨǼȈǠǳơ�ƽơǂǧƗ�ǞȇǃȂƫȆǸǴǠǳơ�ǲǿƚŭơ 

�Ƕǫǁ�ǱȁƾŪơ09 :(ƨǼȈǠǳơ�ƽơǂǧƗ�ǞȇǃȂƫ ȆǸǴǠǳơ�ǲǿƚŭơ�ƤǈƷ ǲǰǌǳơ Ƕǫǁ )10  :(ƨƠǨǳ�ƨȇȁƚŭơ�ƤǈǼǴǳ�ňƢȈƥ�ǲȈưŤ ȆǸǴǠǳơ�ǲǿƚŭơ  

 
�ǁƾǐŭơ�ƤǳƢǘǳơ�ƽơƾǟƛ�ǺǷƽƢǸƬǟȏƢƥ ƩƢƳǂű�ȄǴǟSPSS  

( ) Ƕǫǁ�ǱȁƾŪơ�ƶǓȂȇ: �ǹƗ�ǚƷȐȇ�ƮȈƷ�ȆǸǴǠǳơ�ǲǿƚŭơ�ŚǤƬǷ�ƤǈƷ�ƨǇơǁƾǳơ�ƨǼȈǟ�ƽơǂǧƗ�ǞȇǃȂƫ47.5% �ǺǷ

�Ƕǿƽƾǟ�ǢǳƢƦǳơ�ƨǼȈǠǳơ�ƽơǂǧƗ19 ȅȂǻƢƯ�ȆǸǴǟ�ǲǿƚǷ�ȁƿ�ơƽǂǧȁ���ƪǤǴƥ�ƮȈƷ�ǆǻƢǈȈǳ�ȆǸǴǠǳơ�ǲǿƚŭơ�Ʃơƿ�ƨƠǨǳơ�ƩƔƢƳ

�ƨƦǈǼǳơ35% �Ƕǿƽƾǟ�ǢǳƢƦǳơȁ14 ȁ��ƽǂǧ�ƨƦǈǼƥ�ƨưǳƢưǳơ�ƨƦƫǂŭơ�ƢȈǴǟ�ƩơƽƢȀǋ�ȄǴǟ�ƨǴǏƢūơ�ƨƠǨǳơ�ƩƔƢƳ15% ȁ�ǢǳƢƦǳơ

�Ƕǿƽƾǟ6�ƨƦǈǼƥ�ǖǇȂƬǷ�ƨƠǧ�Ȇǿ�ƧŚƻȋơ�ƨƦƫǂŭơ�ƢǷƗ��2.5% Ƕǿƽƾǟ�ǢǳƢƦǳơ�ȁ1  .  

  

  

  

  

 

2%

48%
35%

15%
ςγϮΘϣ

ϱϮϧΎΛ

βϧΎδϴϟ

ΎϴϠϋ�Ε΍ΩΎϬη

�¿ƍŎƈƅŔ

ƓƈƆŸƅŔ  
ũŔũƄśƅŔ  

�ŖŬƊƅŔ

œƈƅŔřƔƏ  

ųŬƏśƈ  1  2.5  

ƒƏƊŕŝ  19  47.5  

ūƊŕŬƔƅ  14  35  

�ŚŔŧŕƎŮ

ŕƔƆŷ  
6  15  

ŵƏƈŠƈƅŔ  40  100  
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4. �ǂƳȋơ�ƤǈƷ�ƨǼȈǠǳơ�ƽơǂǧƗ�ǞȇǃȂƫ 

 )Ƕǫǁ�ǱȁƾŪơ10ƨǼȈǠǳơ�ƽơǂǧƗ�ǞȇǃȂƫ :( �ƤǈƷǂƳȋơ ǲǰǌǳơ Ƕǫǁ  )11ƨƠǨǳ�ƨȇȁƚŭơ�ƤǈǼǴǳ�ňƢȈƥ�ǲȈưŤ :( ǂƳȋơ 

 
�ƤǳƢǘǳơ�ƽơƾǟƛ�ǺǷ :ǁƾǐŭơƽƢǸƬǟȏƢƥ ƩƢƳǂű�ȄǴǟSPSS 

 ) Ƕǫǁ�ǱȁƾŪơ�ƶǓȂȇ (: �ǱƢǸǠǳơ�ƨȈƦǴǣƗ�ǹƗ�ǚƷȐȇ�ƮȈƷ��ƨǈǇƚŭơ�Ŀ�ǂƳȋơ�ƤǈƷ�ƨǇơǁƾǳơ�ƨǼȈǟ�ƽơǂǧƗ�ǞȇǃȂƫ

�śƥƢǷ�ǶǿǂƳƗ�ƵȁơǂƬȇ18000 �Ʊƽ ȁ24000 �Ʊƽ�ƨƦǈǼƥ47.5 % �Ƕǿƽƾǟ�ǢǳƢƦǳơȁ19ȁ��Ƣưǳơ�ƨƠǨǳơ�ƵȁơǂƬȇ�ƨȈǻ

ǶǿǂƳƗ �śƥƢǷ24000 ȁ�Ʊƽ50000 �ƨƦǈǼƥ�Ʊƽ32.5 % ȁ�Ƕǿƽƾǟ�ǢǳƢƦǳơ13�ƢǷƗ���ǶǿǂƳƗ�ǲǬȇ�ƧŚƻȋơ�ƨƠǨǳơ

18000 �ƨƦǈǼƥ�Ʊƽ20% ȁ�Ƕǿƽƾǟ�ǢǳƢƦǳơ8.  

   

20%

47%

33%

�Ϧϣ�Ϟϗ΃18000 ΝΩ

�Ϧϣ18000-24000  
ΝΩ

�Ϧϣ24000-50000  
ΝΩ

�Ϧϣ�ήΜϛ΃50000 ΝΩ

ũŠƗŔ  ũŔũƄśƅŔ  
�ŖŬƊƅŔ

œƈƅŔřƔƏ  

�Ɖƈ�¿ƁŌ18000 

Şŧ  
8  20  

Ɖƈ18000-

24000 Şŧ  
19  47.5  

Ɖƈ24000-

50000 Şŧ  
13  32.5  

Ɖƈ�ũŝƄŌ50000 

Şŧ  
0  0  

ŵƏƈŠƈƅŔ  40  100  
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5. ƧŐŬơ�ƤǈƷ�ƨǼȈǠǳơ�ƽơǂǧƗ�ǞȇǃȂƫ. 

 )Ƕǫǁ�ǱȁƾŪơ11ƨǼȈǠǳơ�ƽơǂǧƗ�ǞȇǃȂƫ :( ƤǈƷ ƧŐŬơ  ǲǰǌǳơ Ƕǫǁ )12 ƨƠǨǳ�ƨȇȁƚŭơ�ƤǈǼǴǳ�ňƢȈƥ�ǲȈưŤ :( ŬơƧŐ 

  

�ƤǳƢǘǳơ�ƽơƾǟƛ�ǺǷ :ǁƾǐŭơƽƢǸƬǟȏƢƥ �ƩƢƳǂű�ȄǴǟSPSS 

) Ƕǫǁ�ǱȁƾŪơ�ƶǓȂȇ11(: �ǹƗ�ǚƷȐȇ��ƧŐŬơ�ŚǤƬǷ�ƤǈƷ�ƨǇơǁƾǳơ�ƨǼȈǟ�ƽơǂǧƗ�ǞȇǃȂƫƨƦǈǻ%40 �ȁƗ�ǱƢǸǠǳơ�ǺǷ

�śǨǛȂŭơ�śƥ�ƢǷ�ǶēŐƻ�ƵȁơǂƬƫ6 ȁ10 ȁ�ƩơȂǼǇƦǳơ�Ƕǿƽƾǟ�ǢǳƢ16 ȁ��ǲǷƢǟ�ǲǬƫ�Ŗǳơ�ǱƢǸǠǳơ�ǺǷ�ƨȈǻƢưǳơ�ƨƠǨǳơ�ļƘƫ

�Ǻǟ�ǶēŐƻ5 �ƨƦǈǼƥ�ƩơȂǼǇ27.5 % ȁ�Ƕǿƽƾǟ�ǢǳƢƦǳơ11ƥ�ƢǷƗ��ǳƢ�ƨưǳƢưǳơ�ƨƦƫǂǸǴǳ�ƨƦǈǼ�ƾȇǄƫ�Ŗǳơ�ǱƢǸǠǳơ�ǺǷ

�Ǻǟ�ǶēŐƻ15 �ƨƦǈǼƥ�ƨǼǇ20% ȁ�Ƕǿƽƾǟ�ǢǳƢƦǳơ8ǂƬƫ�Ŗǳơ�ǱƢǸǠǳơ�ǺǷ�ƧŚƻȋơ�ƨƦƫǂŭơ�Ŀ�ƢǷƗ���ǺǷ�ǶēŐƻ�Ƶȁơ11 

�ńƛ15 �ƨƦǈǼƥ�ƨǼǇ12.5% ȁ�Ƕǿƽƾǟ�ǢǳƢƦǳơ5  .  

27%

40%

13%

20%
�Ϧϣ�Ϟϗ΃5 Ε΍ϮϨγ

�Ϧϣ6-10 Ε΍ϮϨγ

�Ϧϣ11-15 ΔϨγ

�Ϧϣ�ήΜϛ΃15 ΔϨγ

�ŚŔƏƊŬ

ŘũŗŦƅŔ  
ũŔũƄśƅŔ  

�ŖŬƊƅŔ

œƈƅŔřƔƏ  

�Ɖƈ�¿ƁŌ5 

ŚŔƏƊŬ  
11  27.5  

�Ɖƈ6-10 

ŚŔƏƊŬ  
16  40  

�Ɖƈ11-15 

řƊŬ  
5  12.5  

�Ɖƈ�ũŝƄŌ15 

řƊŬ  
8  20  

ŵƏƈŠƈƅŔ  40  100  
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6. �ȃȂƬǈŭơ�ƤǈƷ�ƨǼȈǠǳơ�ƽơǂǧƗ�ǞȇǃȂƫ�ȆǨȈǛȂǳơ 

�Ƕǫǁ�ǱȁƾŪơ12 :(ƨǼȈǠǳơ�ƽơǂǧƗ�ǞȇǃȂƫ ƤǈƷ ȃȂƬǈŭơ ǲǰǌǳơ Ƕǫǁ )13 ƨƠǨǳ�ƨȇȁƚŭơ�ƤǈǼǴǳ�ňƢȈƥ�ǲȈưŤ:( �ȃȂƬǈŭơ  

                               ȆǨȈǛȂǳơ                                                                            ȆǨȈǛȂǳơ  

  

�ƤǳƢǘǳơ�ƽơƾǟƛ�ǺǷ :ǁƾǐŭơƽƢǸƬǟȏƢƥ �ƩƢƳǂű�ȄǴǟSPSS 

) Ƕǫǁ�ǱȁƾŪơ�ƶǓȂȇ12(: �ƨƦǈǻ�ǹƗ�ǚƷȐȇ�ƮȈƷ�ȆǨȈǛȂǳơ�ȃȂƬǈŭơ�ƤǈƷ�ƨǇơǁƾǳơ�ƨǼȈǟ�ƽơǂǧƗ�ǞȇǃȂƫ40% 

�ƽƾǠƥ16 �ƨƦǈǻ�ƢȀȈǴƫ�Ľ�ǶȈǰŢ�ǲǷƢǟ22.5% �ƽƾǠƥ9 ȁ��ǀȈǨǼƫ�ǱƢǸǟ�ƨƦǈǼǳƢƥ�ƞǌǳơ�ǆǨǻ�ƨƦƫǂŭơ�ƢǷƗ��Ƕǈǫ�ǆȈƟǁ

ȁ�ƨưǳƢưǳơ�ƨƸǴǐǷ�ǆȈƟǁ�ǺǷ�ǲǯ�ƢȀǴƬŹ�ƧŚƻȋơȁ�ƨƦǈǼƥ�ǂȇƾǷ�ƤƟƢǻ7.5%ƽƾǠƥ3.  

7%

22%

8%
40%

23%
ήϳΪϣ�ΐ΋Ύϧ

Ϣδϗ�βϴ΋έ

ΔΤϠμϣ�βϴ΋έ

ϢϴϜΤΗ�ϞϣΎϋ

άϴϔϨΗ�ϞϣΎϋ

�ƐƏśŬƈƅŔ

ƓſƔŴƏƅŔ  
ũŔũƄśƅŔ  

�ŖŬƊƅŔ

œƈƅŔřƔƏ  

�ŖœŕƊ

ũƔŧƈ  
3  7.5  

�ūƔœũ

ƇŬƁ  
9  22.5  

�ūƔœũ

řţƆŰƈ  
3  7.5  

�¿ƈŕŷ

ƇƔƄţś  
16  40  

�¿ƈŕŷ

ŨƔſƊś  
9  22.5  

ŵƏƈŠƈƅŔ  40  100  
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7. �Ǻǰǈǳơ�ƤǈƷ�ƨǼȈǠǳơ�ƽơǂǧƗ�ǞȇǃȂƫ 

 )Ƕǫǁ�ǱȁƾŪơ13:(ƨǼȈǠǳơ�ƽơǂǧƗ�ǞȇǃȂƫ ƤǈƷ Ǻǰǈǳơ ǲǰǌǳơ Ƕǫǁ )14 ƨƠǨǳ�ƨȇȁƚŭơ�ƤǈǼǴǳ�ňƢȈƥ�ǲȈưŤ:( ǳơǺǰǈ 

  

�ƤǳƢǘǳơ�ƽơƾǟƛ�ǺǷ :ǁƾǐŭơƽƢǸƬǟȏƢƥ �ƩƢƳǂű�ȄǴǟSPSS  

) Ƕǫǁ�ǱȁƾŪơ�ƶǓȂȇ13( : �ƨǈǇƚŭơ�ǹƗ�ǚƷȐȇ�ƮȈƷ��Ǻǰǈǳơ�ƤǈƷ�ƨǼȈǟ�ƽơǂǧƗ�ǞȇǃȂƫƩƾǸƬǟơ �ƢǿǁƢȈƬƻƛ�Ŀ

ȇǀǳơ�ǱƢǸǠǴǳǺ ƢȀǼǷ�ƣǂǬǳƢƥ�ǹȂǼǰǈȇ �ǹȋ�ƨƦǈǻ65% ƽƾǠƥ26 �ȅƗ�ƨȈǬƦƬŭơ�ƨƦǈǼǳơ�ƢǷƗ�ƨǴȈǈŭơ�ƨȇƾǴƥ�ǹȂǼǰǈȇ�ǲǷƢǟ

35% �ƽƾǠƥ14 ƨǴȈǈŭơ�ƨȇƾǴƥ�ǁơȂƳ�ǹȂǼǰǈȇ�ƨƦǈǼǳơ�ǽǀǿȁ�65% �ǥȁǂǜǳơ� ƢȀǼǟ�ǂƴǼȇ�ƨǴȈǈŭơ�ƨȇƾǴƥ�ǱƢǸǟ�ǺǷ

ǂƻƘƬǳơ�ǵƾǟȁ�ǲǬǼƬǳƢƥ�ƨǬǴǠƬŭơ�Ǻǰǈǳ�ƨǸƟȐŭơ�ƨȈƳǁƢŬơ. 

 

 

 

 

 

 

 

 

 

 

65%

35%

ΔϠϴδϤϟ΍�ΔϳΪϠΑ

ΔϠϴδϤϟ΍�ΔϳΪϠΑ�έ΍ϮΟ

Ǻǰǈǳơ  ǁơǂǰƬǳơ  �ƤǈǼǳơ
ƠŭơƨȇȂ  

ƨǴȈǈŭơ�ƨȇƾǴƥ  26  65  
�ǁơȂƳ�ƨȇƾǴƥ
ƨǴȈǈŭơ  

14  35  

ǝȂǸĐơ  40  100  
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�ňƢưǳơ�ƤǴǘŭơ ȆǨȈǛȂǳơ�ƢǓǂǳơ�ǅƢȈǫ  

�ǱȁƾŪơ�Ƕǫǁ14ȆǨȈǛȂǳơ�ƢǓǂǳơ�ǅƢȈǫ :(  

  الرقم
  العبارات والعناصر

  

  التكرار/ النسبة المئوية

غير   المجموع

موافق 

  بشدة

غير 

  موافق
  موافق  محايد

موافق 

  بشدة

1  ȆǴǸǠǳ�ȆƟơƽƗ�ƔƢǼƯƗ�ǞƬǸƬǇƗ    5  
12.5%    27  

67.5%  
8  
20%  

40  
100%  

2  
�ļơǁƾǫ�ƨȈŷƗ�ȁ�ȆǴǸǟ�ǃƢųƜƥ�ǆƷƗ�ƢǻƗ

ƨǈǇƚŭƢƥ  
1  
2.5%  

4  
10%  

3  
7.5%  

22  
55%  

10  
25%  

40  
100%  

3  ŖǨȈǛȁ�Ǻǟ�ȆǓơǁ�ƢǻƗ  3  
7.5%  

2  
5%  

5  
12.5%  

22  
55%  

8  
20%  

40  
100%  

4  ŖǨȈǛȁ  ƩƢƦǴǘƬǷ�ǞǷ�ļơǁƾǫ�ǪǧơȂƬƫ  2  
5%  

3  
7.5%  

7  
17.5%  

18  
45%  

10  
25%  

40  
100%  

5  
�ǺǷ�ǂȇƾŭơ�ǺǷ�ƧƾȈŪơ�ƨǴǷƢǠŭƢƥ�ȄǜƷƗ�ƢǻƗ

ǾȈƳȂƬǳơ�ƨȈƷƢǻ  
3  
7.5%  

4  
10%  

3  
7.5%  

18  
45%  

12  
30%  

40  
100%  

6  ƨȈǈǨǼǳơ�ƨƷơǂǳƢƥ�ǂǠǋƗ�ƢǻƗ  2  
5%  

6  
15%  

6  
15%  

12  
30%  

14  
35%  

40  
100%  

7  
�ƢǷ�ǞǷ�ƨǷƾǬŭơ�ƩƢǔȇȂǠƬǳơ�Ǻǟ�ȆǓơǁ�ƢǻƗ

ƾȀƳ�ǺǷ�ǾǷƾǫƗ  
3  

7.5  
9  

22.5  
9  

22.5  
10  
25  

9  
22.5  

40  
100%  

8  
�ǎƼǋ�řǻƗ�ȁ�ȅȂǼǠŭơ�ǂȇƾǬƬǳƢƥ�ǂǠǋƗ�ƢǻƗ

ƨǈǇƚŭơ�ǾȈǴǟ�ƾǸƬǠƫ  
2  
5%  

6  
15%  

10  
25%  

13  
32.5%  

9  
22.5%  

40  
100%  

9  ƢȈǨȈǛ�ȁ�ǹƢǷȋƢƥ�ǂǠǋƗ  3  
7.5%  

3  
7.5%  

9  
22.5%  

15  
37.5%  

10  
25%  

40  
100%  

10  
�ȁ�ȆƟȐǷǃ�ǞǷ�ǁȁƢǌƬǳơ�ǺǷ�ȆǴǸǟ�řǼǰŻ

ƨǈǇƚŭơ�Ŀ�śǳȁƚǈŭơ  
1  
2.5%  

5  
12.5%  

12  
30%  

16  
40%  

6  
15%  

40  
100%  

11  
�ƨȈǴǸǠǳơ�ƩƢȇȂƬǈŭơ�ƾȇƾŢ�ǹƘƥ�ǂǠǋƗ�ƢǻƗ

�ƨǳơƾǠǳơ�ǪǬŹƨȈǴƻơƾǳơ  
4  
10%  

12  
30%  

12  
30%  

9  
22.5%  

3  
7.5%  

40  
100%  

12  
�ǪǬŢ�ǁȂƳȋơ�ȁ�ƩƢǔȇȂǠƬǳơ�ǹƘƥ�ǂǠǋƗ�ƢǻƗ

ƨȈƳǁƢŬơ�ƨȈǈǧƢǼƬǳơ  
2  
5%  

14  
35%  

12  
30%  

9  
22.5%  

3  
7.5%  

40  
100%  

13  
�ǆǇƗ�ȄǴǟ�ŖǨȈǛȁ�Ŀ�ƨȈǫǂƬǳơ�ƾǸƬǠƫ

ƨȈǸǴǟ�ȁ�ƨȈǟȂǓȂǷ  
3  
7.5%  

13  
32.5%  

15  
37.5%  

5  
12.5%  

4  
10%  

40  
100%  

�ƤǳƢǘǳơ�ƽơƾǟƛ�ǺǷ :ǁƾǐŭơƽƢǸƬǟȏƢƥ �ƩƢƳǂű�ȄǴǟSPSS 
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� �Ƕǫǁ�ǱȁƾŪơ�ǱȐƻ�ǺǷ14�ƨƦǈǻ�ǭƢǼǿ�ǹơ�ǚƷȐǻ :(67.5% ǹȂǠƬǸƬǈȇ�ƨǇơǁƾǳơ�ƨǼȈǟ�ƽơǂǧƗ�ǺǷ �ƨȇƽƘƫ�ƔƢǼƯƗ

�ƨƦǈǻ�ƢȀȈǴƫȁ��ǶȀǴǸǟ20%�ǶƬȇ� ƢĔƗ�ȃǂƫ�ƨǼȈǠǳơ�ƽơǂǧƗ�ǺǷǝƢƬǸƬǇȏơ Ʀǯ�ƨƳǁƾƥ�ƨȈǬƦƬŭơ� ƨƦǈǼǳơ�ǍȂǐş�ƢǷƗ�ƧŚ

ȁ�ǲưŤ�Ŗǳơ12.5�ǶȀǴǸǟ�ƨȇƽƘƫ�ƔƢǼƯƗ�śǠƬǸƬǈǷ�Śǣ% 

� ǱȁƾŪơ�ǱȐƻ�ǺǷ�ǚƷȐǻ :ǹƗ �ƨƦǈǻ�ǭƢǼǿ55�ƨȈŷƗ�ǶȀȇƾǳȁ�ǶȀǴǸǟ�ǃƢųƜƥ�ǹȂǈŹ�ƨǇơǁƾǳơ�ƨǼȈǟ�ƽơǂǧƗ�ǺǷ %

�ƨƦǈǻ�ƢȀȈǴƫȁ��ƨǈǇƚŭƢƥ�Ƕēơǁƾǫ25�ƨƦǈǼǳơ�ǍȂǐş�ƢǷƗ�ƧŚƦǯ�ƨƳǁƾƥ�Ʃơǁƾǫ�ƢȀȇƾǳ�ƢĔƗ�ȃǂƫ�ƨǼȈǠǳơ�ƽơǂǧƗ�ǺǷ%

� ǲưŤ� Ŗǳơȁ� ƨȈǬƦƬŭơ10Ź� ȏ%� ǶȀǴǸǟ� ǃƢųƜƥ� ǹȂǈ�ƨƦǈǻ� ǍȂǐş� �ƨǈǇƚŭƢƥ� Ʃơǁƾǫȁ� ƨȈŷƗ� ǶȀȇƾǳ� ǆȈǳȁ

7.5�ǵƾǠǳ� ƢǷƛ�Ǳơƚǈǳơ�Ǻǟ�Ƥš�Ń�ȆȀǧ%ƢȀǷƢǸƬǿơ ��ƨǇơǁƾǳơ�ǲŰ�ǝȂǓȂŭƢƥ�ǲưŤ�ƧŚƻȋơȁ�ƨȈǬƦƬŭơ� ƨƦǈǼǳơ� ƢǷƗ

2.5 .ƨǈǇƚŭƢƥ�ƢǫȐǗƛ�ƨȈŷƗ�Ƕǿƾǳ�ǆȈǳ % 

� ǱȁƾŪơ�ǱȐƻ�ǺǷ:�ƨƦǈǻ�ǹƗ�ǚƷȐǻ55ƨǇơǁƾǳơ�ƨǼȈǟ�ƽơǂǧƗ�ǺǷ % �ƨƦǈǻ�ƢȀȈǴƫ�Ľ��ǶȀƬǨȈǛȁ�Ǻǟ�ǹȂǓơǁ�ǶĔƗ

20�ǲưŤ� Ŗǳơȁ� ƨȈǬƦƬŭơ� ƨƦǈǼǳơ� ƢǷƗ� �ƨǨȈǛȂǳơ� Ǻǟ� ƢǓǂǳơ� ǺǷ� ƧŚƦǯ� ƨƳǁƽ� ƢȀȇƾǳ� ƢĔƗ� ȃǂƫ� ƨǼȈǠǳơ� ƽơǂǧƗ� ǺǷ%

12.5�ƨƦǈǻ�ǍȂǐş�Ǳơƚǈǳơ� ơǀǿ�Ǻǟ�Ƥš�Ń�ȆȀǧ%7.5�ƨƦǈǼǳơ� ƢǷƗ� �ǶȀƬǨȈǛȁ�Ǻǟ� ƢǫȐǗƛ�ǹȂǓơǁ�Śǣ%

�ǲưŤ�Ŗǳơ�ƧŚƻȋơ5Ǻǟ�ǹȂǓơǁ�Śǣ�ǶȀǧ% �ǶȀƬǨȈǛȁ 

� ǱȁƾŪơ�ǱȐƻ�ǺǷ�ƨƦǈǻ�ǹƗ�ǚƷȐǻ :45ƨǇơǁƾǳơ�ƨǼȈǟ�ƽơǂǧƗ�ǺǷ% ȁ�ƩơǁƾǬǳơ�śƥ�ǪǧơȂƬǳơ�ǶȀȇƾǳ�ǹƗ�ƩƢƦǴǘƬŭơ

�ƨƦǈǻ� ƢȀȈǴƫ�Ľ��ƨǨȈǛȂǳơ25�ƨƳǁƾƥ�ƨǨȈǛȂǳơ�ƩƢƦǴǘƬŭơȁ�ƩơǁƾǬǳơ�śƥ�ǪǧơȂƬǳơ�ǶȀȇƾǳ�ƨǇơǁƾǳơ�ƨǼȈǟ�ƽơǂǧƗ�ǺǷ%

� ƨƦǈǻ�ǍȂǐş� ƢǷƗ� �ƨȈǳƢǟ17.5� �Ǳơƚǈǳơ� ơǀǿ� Ǻǟ� ǹȂƦȈŸ� Ń%� ƨȈǬƦƬŭơ� ƨƦǈǼǳơ� ƢǷƗ7.5%�śƥ� ǪǧơȂƬǳơ� ǵƾǟ

ȁ�ƩơǁƾǬǳơƨȈǨȈǛȂǳơ�ƩƢƦǴǘƬŭơ�ƧŚƻȋơ�ƨƦǈǼǳơ�ƢǷƗ��5�ƢǫȐǗƛ�ǪǧơȂƬǳơ�ǵƾǟ%�ƩơǁƾǬǳơȁ�ƨȈǨȈǛȂǳơ�ƩƢƦǴǘƬŭơ�śƥ 

� �ƨƦǈǻ�ǹƗ�ǚƷȐǻ :ǱȁƾŪơ�ǱȐƻ�ǺǷ45% �ƨȈƷƢǻ�ǺǷ�ǂȇƾŭơ�ǺǷƧƾȈŪơ�ƨǴǷƢǠŭƢƥ�ǹȂǜŹ�ƨǇơǁƾǳơ�ƨǼȈǟ�ƽơǂǧƗ�ǺǷ

�ƨƦǈǻ�ƢȀȈǴƫ�Ľ��ǾȈƳȂƬǳơ30%�ƨƦǈǻ�ƢǷƗ�ƧƾȈŪơ�ƨǴǷƢǠŭơ�ǺǷ�ŚƦǯ�ǚŞ�ǹȂǜŹ10% �ǹȂǬǧơȂǷ�Śǣ�ƨǼȈǠǳơ�ƽơǂǧƗ�ǺǷ

�ƨƦǈǻȁ��Ǯǳƿ�ȄǴǟ7.5% �ƨȈǬƦƬŭơ� ƨƦǈǼǳơ� ƢǷƗ� �Ǯǳƿ�ȄǴǟ� ƢƫƢƬƥ�ǹȂǬǧơȂǷ�Śǣ�ƨǼȈǠǳơ� ƽơǂǧƗ�ǺǷ7.5%Ɨ�ǺǷ�ƽơǂǧ

�Ǳơƚǈǳơ�ơǀǿ�Ǻǟ�ƤȈš�Ń�ƨǼȈǠǳơ  

� ǚƷȐǻ :ǱȁƾŪơ� ǱȐƻ� ǺǷ � ƨƦǈǻ� ǹƗ35% � ƧŚƦǯ� ƨȈǈǨǻ� ƨƷơǂǳƢƥ� ǹȁǂǠǌȇ� ƨǼȈǠǳơ� ƽơǂǧƗ� ǺǷ�ƢȀȈǴƫ� Ľ

ƨƦǈǻ30%�ƨƦǈǻ�ƢǷƗ��Ǯǳƿ�ȄǴǟ�ǹȂǬǧơȂǷ�ƨǼȈǠǳơ�ƽơǂǧƗ�ǺǷ15% �ǆǨǻȁ��Ǯǳƿ�ȄǴǟ�ƨǬǧơȂǷ�Śǣ�ƨǼȈǠǳơ�ƽơǂǧƗ�ǺǷ

�ƨƦǈǼǳơ15%�ǵƾǠǳ�ƢǷƛ�Ǳơƚǈǳơ�Ǻǟ�Ƥš�Ń�ȆȀǧǝȂǓȂŭƢƥ�ƢȀǷƢǸƬǿơ ��ǹȂǰƫ�Ń�Ŗǳơ�ƨƠǨǳơ�ǺǷ�ƢĔƗ�ȁƗ�ƨǇơǁƾǳơ�ǲŰ

�ƨȈǬƦƬŭơ�ƨƦǈǼǳơ�ǍȂǐşȁ5% �ƨȈǈǨǻ�ƨƷơǁ�ƽȂƳȁ�ȄǴǟ�ƢǫȐǗƛ�ƨǬǧơȂǷ�Śǣ  
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� �ƨƦǈǻ�ǹƗ�ǚƷȐǻ�ǱȁƾŪơ�ǱȐƻ�ǺǷ25% �ǺǷ�ǽȂǷƾǬȇ�ƢǷ�ǞǷ�ƨǷƾǬŭơ�ƩƢǔȇȂǠƬǳơ�Ǻǟ�ǹȂǬǧơȂǷ�ƨǼȈǠǳơ�ƽơǂǧƗ�ǺǷ

�ƨƦǈǼƥ�ƨȈǻƢưǳơ�ƨƠǨǳơ�ƢȀȈǴƫ�Ľ��ƾȀƳ22.5% ��Ǯǳƿ�ȄǴǟ�ǹȁƾǯƚȇ�ƨǼȈǠǳơ�ƽơǂǧƗ�ǺǷ�ƨǼȈǠǳơ�ƽơǂǧƗ�ǺǷ�ƨƦǈǼǳơ�ǆǨǻȁ

ƠǨǴǳ�ƨƦǈǼǳƢƥ�ƢǔȇƗ�ƨƦǈǼǳơ�ǆǨǻȁ��Ǳơƚǈǳơ�Ǻǟ�Ƥš�Ń�ŖǳơƢǔȇȂǠƬǳơ�Ǻǟ�ƨȈǓơǁ�Śǣ�Ȇǿ�Ŗǳơ�ƨ��ƨǷƾǬŭơ�Ʃ�ƢǷƗ

�ƨȈǬƦƬŭơ�ƨƦǈǼǳơ�ǍȂǐş7.5% �ƾȀƳ�ǺǷ�ǽȂǷƾǬȇ�ƢǷ�ǞǷ�ƨǷƾǬŭơ�ƩƢǔȇȂǠƬǳơ�Ǻǟ�ƢǫȐǗƛ�ƨǬǧơȂǷ�Śǣ 

� ƨƦǈǻ�ǹƗ�ǚƷȐǻ�ǱȁƾŪơ�ǱȐƻ�ǺǷ 32.5% �ƾǸƬǠƫ�ǍƢƼǋƗ�ǶĔƗȁ�ȅȂǼǠŭơ�ǂȇƾǬƬǳƢƥ�ǹȁǂǠǌȇ�ƨǼȈǠǳơ�ƽơǂǧƗ�ǺǷ

�ƨƦǈǼƥ�ƨȈǻƢưǳơ�ƨƠǨǳơ�ƢȀȈǴƫ�Ľ��ƨǈǇƚŭơ�ǶȀȈǴǟ25% ƨƠǨǳơȁ��Ǳơƚǈǳơ�Ǻǟ�Ƥš�Ń �ƨƦǈǼƥ�ƨǼȈǠǳơ�ƽơǂǧƗ�ǺǷ�ƨưǳƢưǳơ

22.5%ǈǼƥ�ƢȀȈǴƫ�Ŗǳơ�ƨƠǨǳơ�ƢǷƗ��ȅȂǼǠŭơ�ǂȇƾǬƬǳƢƥ�ǁȂǠǋ�ƢȀȇƾǳ�ƢĔƗ�ȄǴǟ�Ƨƾǌƥ�ƨǬǧơȂǷ�ƨƦ15% �ȄǴǟ�ƨǬǧơȂǷ�Śǣ

�ǲưŤ�Ŗǳơ�ƨȈǬƦƬŭơ�ƨƦǈǼǳơ�ǍȂǐşȁ��Ǯǳƿ5% �ȅȂǼǠŭơ�ǂȇƾǬƬǳƢƥ�ƢƫƢƬƥ�ǁȂǠǋ�ƢȀȇƾǳ�ǆȈǳ�ƨǼȈǠǳơ�ƽơǂǧƗ�ǺǷ 

� ƨƦǈǻ�ǹƗ�ǚƷȐǻ�ǱȁƾŪơ�ǱȐƻ�ǺǷ 37.5% �ƨƦǈǻ�ƢȀȈǴƫ�Ľ��ƢȈǨȈǛȁ�ǹƢǷȋƢƥ�ǹȁǂǠǌȇ�ƨǇơǁƾǳơ�ƨǼȈǟ�ƽơǂǧƗ�ǺǷ

25% �ƨƦǈǻ�ǍȂǐş�ƢǷƗ��Ǯǳƿ�ȄǴǟ�Ƨƾǌƥ�ƨǬǧơȂǷ22.5% �ƨǼȈǠǳơ�ƽơǂǧƗ�ǺǷ�ƨƦǈǼǳơȁ��Ǳơƚǈǳơ�Ǻǟ�Ƥš�Ń�ȆȀǧ

�ǲưŤ�Ŗǳơ�ƧŚƻȋơ7.5% Śǣ�Ȇǿ�Ŗǳơ�ƨƠǨǳ�ƨƦǈǼǳƢƥ  ƨƦǈǼǳơ�ǆǨǻȁ��ȆǨȈǛȂǳơ�ǹƢǷȋƢƥ�ǁȂǠǌǳơ�Ǻǟ�ƨǬǧơȂǷ�Śǣ 

�Ƨƾǌƥ�ƨǬǧơȂǷ 

� �ƨƦǈǻ�ǚƷȐǻ�ǱȁƾŪơ�ǱȐƻ�ǺǷ40% �ǶȀǼǰŻ�ƨǼȈǠǳơ�ƽơǂǧƗ�ǺǷǷ�ǁȁƢǌƬǳơ�ǺǷ�ǶȀǴǸǟ�Ŀ�śǳȁƚǈŭơȁ�ǶȀƟȐǷǃ�Ǟ

�ƨƦǈǻ�ƢȀȈǴƫ�Ľ��ƨǈǇƚŭơ30% ƨƦǈǻ�ƢǷƗ��Ǳơƚǈǳơ�Ǻǟ�Ƥš�Ń�ƨǼȈǠǳơ�ƽơǂǧƗ�ǺǷ15% �Ƨƾǌƥ�ƨǬǧơȂǷ�ƢȀȈǴƫ�Ŗǳơ�ƨƠǨǴǳ

�ƧŚƻȋơ�ƤǈǼǳơ�ǍȂǐşȁ��Ǳơƚǈǳơ�ơǀǿ�Ǻǟ12.5% ȁ2.5% ǣ�ȆȀǧȄǴǟ�Ƨƾǌƥ�ƨǬǧơȂǷ�Śǣȁ�ƨǬǧơȂǷ�Ś 

ŅơȂƬǳơ. 

� �ƨƦǈǻ�ǚƷȐǻ�ǱȁƾŪơ�ǱȐƻ�ǺǷ30% ƽơǂǧƗ�ǺǷ ƨȈǴǸǠǳơ�ƩƢȇȂƬǈŭơ�ƾȇƾƸƬƥ�ǹƘƥ�ǹȁǂȇ�ƨǼȈǠǳơ ȏ �ƨǳơƾǠǳơ�ǪǬŹ

Ń�Ŗǳơ�ƨƠǨǳơ�ƢȀȈǴƫ�Ľ��ƨȈǴƻơƾǳơ �ƨǳơƾǠǳơ�ǪȈǬŢ�ȄǴǟ�ƨǬǧơȂŭơ�ƨƠǨǳơ�ƢǷƗ��ƨǬƥƢǈǳơ�ƨƦǈǼǳơ�ǆǨǼƥ�Ǳơƚǈǳơ�Ǻǟ�Ƥš

ƾǳơ�ƨƦǈǻ�ǲưŤ�ƨȈǴƻơ22.5%�ƨƦǈǻȁ��10% ��Ǯǳƿ�ȄǴǟ�Ƨƾǌƥ�ƨǬǧơȂǷ�Śǣ�ǲưŤ�Ŗǳơ�ƨȈǬƦƬŭơ�ƨƠǨǳơ�ǍȂǐşȁ

7.5% �ƨȈǴƻơƾǳơ�ƨǳơƾǠǳơ�ǪȈǬŢ�Ǻǟ�Ƨƾǌƥ�ƨǬǧơȂǷ 

� �ƨƦǈǻ�ǚƷȐǻ�ǱȁƾŪơ�ǱȐƻ�ǺǷ35% ǔȇȂǠƬǳơȁ�ǁȂƳȋơ�ƾȇƾŢ�ǹƘƥ�ǹȁǂȇ�ƨǼȈǠǳơ�ƽơǂǧƗ�ǺǷ�ǪǬŹ�ȏ�ƩƢ

�ƨȈƳǁƢŬơ�ƨȈǈǧƢǼƬǳơ�ƨƠǨǳơ�ƢȀȈǴƫ�Ľ�ƨƦǈǼƥ�Ǳơƚǈǳơ�Ǻǟ�Ƥš�Ń�Ŗǳơ30%�ƨȈǈǧƢǼƬǳơ�ǪȈǬŢ�ȄǴǟ�ƨǬǧơȂŭơ�ƨƠǨǳơ�ƢǷƗ��

�ƨƦǈǻ�ǲưŤ�ƨȈƳǁƢŬơ22.5%�ƨƦǈǻȁ��7.5% �ǲưŤ�Ŗǳơ�ƨȈǬƦƬŭơ�ƨƠǨǳơ�ǍȂǐşȁ��Ǯǳƿ�ȄǴǟ�Ƨƾǌƥ�ƨǬǧơȂǷ

5%Śǣ �ƨǬǧơȂǷƢǫȐǗƛ �ǪȈǬŢ�ǺǟƨȈƳǁƢŬơ�ƨȈǈǧƢǼƬǳơ. 
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� �ƨƦǈǻ�ǚƷȐǻ�ǱȁƾŪơ�ǱȐƻ�ǺǷ37.5% ȈǠǳơ�ƽơǂǧƗ�ǺǷ�ƨƦǈǻ�ƢȀȈǴƫ�Ľ��Ǳơƚǈǳơ�Ǻǟ�Ƥš�Ń�ƨǼ32.5% �Śǣ

�ƢȀƬƦǈǻ�Ŗǳơ�ƨƠǨǳơ�ƢǷƗ��ƨȈǨȈǛȂǳơ�ƨȈǫǂƬǳơ�Ǻǟ�ƨǬǧơȂǷ12.5% �ǍȂǐşȁ��ƨǈǇƚŭơ�Ŀ�ƨȈǨȈǛȂǳơ�ƨȈǫǂƬǳơ�Ǻǟ�ƨǬǧơȂǷ

�ƨȈǬƦƬŭơ�ƤǈǼǳơ10% ȁ7.5%�ŅơȂƬǳơ�ȄǴǟ�Ƨƾǌƥ�ƨǬǧơȂǷ�Śǣȁ�Ƨƾǌƥ�ƨǬǧơȂǷ 

Śƻȋơ�Ŀȁ *** �ƨƦǈǻ�ǹƗ�ǚƷȐǻ67.5% ) Ƕǫǁ�ǱȁƾŪơ�Ŀ�ƨƦǈǻ�ȄǴǟƗ�Ȇǿ14�Ľ [ǪǧơȂǷ] ƨǻƢƻ�Ŀ�ƧƽȂƳȂǷ (

ƨƦǈǻ�ƢȀȈǴƫ55% �Ʃǁǂǰƫ�Ǳ�ƨƦǈǼǳƢƥ�ƞǌǳơ�ǆǨǻ�Ǯǳǀǯȁ�śƫǂǷ45% �ƤǴǣƗ�ǹƗ�ǚƷȐǻ�ƢǸǯ��ƨǻƢŬơ�ǆǨǻ�Ŀ

�śƥ�ƢǷ�ƵȁơǂƬƫ�ƩƢƥƢƳȍơ20% ȁ35% >Ƨƾǌƥ�ǪǧơȂǷ] ƨǻƢŬơ�Ŀ�  

ǱȁƾŪơȁ Ƕǫǁ)15(ƨǻƢƻ�ǲǰǳ�ƨȇȂƠŭơ�ƨƦǈǼǳơ�ǖǇȂƬǷ�śƦȇ :  

ƩƢƥƢƳȍơ  Ƨƾǌƥ�ǪǧơȂǷ  ǪǧơȂǷ  ƾȇƢŰ  Śǣ ǪǧơȂǷ  
Śǣ �ǪǧơȂǷ

Ƨƾǌƥ  

ƨȇȂƠŭơ�ƨƦǈǼǳơ�ǖǇȂƬǷ  20.38%  37.69%  19.8%  16.15%  5.98%  

  

 �ǾǼǷȁƲƬǼƬǈǻ :�ƨǳȂƦǬǷ�ƨƦǈǻ�ǹƗƩƢƥƢƳƛ�ǺǷ �ȆǨȈǛȂǳơ�ƢǓǂǴǳ�ĺƢŸȍơ�ǽƢšȏơ�Ŀ�Ƥǐƫ�ǱƢǸǠǳơ 
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�ƮǳƢưǳơ�ƤǴǘŭơǱƢǸǠǳơ�ǽƢšơ ǪȈǬŢ�ȂŴ �ƧƽȂƳƬǼŭơƲ  

ơ�Ƕǫǁ�ǱȁƾŪ16:(ƲƬǼŭơ�ƧƽȂƳ�ǪȈǬŢ  ȂŴ�ǱƢǸǠǳơ�ǽƢšơ  

  الرقم
  العبارات والعناصر

  

  التكرار/ النسبة المئوية

غير   المجموع

موافق 

  بشدة

غير 

  موافق
  موافق   محايد

موافق 

  بشدة

14  ƢēƢƴƬǼǷ�ƧƽȂƳ�ǪȈǬƸƬƥ�ƨǈǇƚŭơ�ǵǄƬǴƫ    1  
2.5%  

8  
20%  

20  
50%  

11  
27.5%  

40  
100%  

15  
�ȄǠǈƫ�ǲǯ�ŚǧȂƫ�ńƛ�ƨǈǇƚŭơ�Ƨǁơƽƛ

ƾȈŪơ�ƱȂƬǼŭơ�ǪȈǬŢ�ƩƢƦǴǘƬǷ  
1  
2.5%  

1  
2.5%  

5  
12.5%  

26  
65%  

7  
17.5%  

40  
100%  

16  
�ǪǬƷȋ�ƾȈƳ�ȆƟơƽƗ�ǹȂǰȇ�ǹƗ�ȄǴǟ�ǍǂƷƗ

ƱȂƬǼŭơ�ƧƽȂƳ  
  1  

2.5%  
13  
32.5%  

18  
45%  

8  
20%  

40  
100%  

17  
�ƧƽȂƳ�ǪȈǬŢ�Ŀ�ǶǿƢǈȇ�ȅƽȂȀů�ǹƘƥ�ǭǁƽƗ

ƱȂƬǼŭơ  
  1  

2.5%  
18  
45%  

14  
35%  

7  
17.5%  

40  
100%  

18  
�ƩƢǫȂǠŭơ�ȄǴǟ�ƤǴǤƫƗ�ǹƗ�ƢǸƟơƽ�ǱȁƢƷƗ

ȆǴǸǠǳ�ȆƟơƽƗ�ƔƢǼƯƗ�řȀƳơȂƫ�Ŗǳơ  
1  
2.5%  

3  
7.5%  

11  
27.5%  

20  
50%  

5  
12.5%  

40  
100%  

19  ƨǈǇƚŭơ�ƨǠǸǈƥ�ǖƦƫǂƫ�ŖǠũ�ǹƘƥ�ǭǁƽƗ  6  
15%  

8  
20%  

9  
22.5%  

13  
32.5%  

4  
10%  

40  
100%  

20  �ǲǸŢƗ�ƨǈǇƚŭơ�ǾƳơȂƫ�Ŗǳơ�ǲǯƢǌŭơƢȀǷȂŷ  14  
35%  

8  
20%  

4  
10%  

12  
30%  

2  
5%  

40  
100%  

21  ȆƟơƽƗ�ǁȂǗƗ�ǹƗ�ƢǸƟơƽ�ǱȁƢƷƗ  3  
7.5%  

2  
5%  

14  
35%  

14  
35%  

7  
17.5%  

40  
100%  

22  
�ŁƢǏ�Śǣ�Ŀ�ǽŐƬǟƗ�ƪǫȂǳơ�ƨǟƢǓƛ

ƨǈǇƚŭơ  
3  
7.5%  

3  
7.5%  

14  
35%  

14  
35%  

6  
15%  

40  
100%  

23  ƨǈǇƚŭơ�ƔơƽƗ�ǺǷ�ǍƢǬƬǻƛ�ǽŐƬǟƗ�ĺƢȈǣ  3  
7.5%  

6  
15%  

15  
37.5%  

13  
32.5%  

3  
7.5%  

40  
100%  

24  
�ƢȀȈǨǛȂǷ�ǺȇȂǰƬƥ�ƢǼƬǈǇƚǷ�Ŀ�Ƨǁơƽȍơ�ǶƬē

ǶȀƦȇǁƾƫ�ȁ  
1  
2.5%    7  

17.5%  
26  
65%  

6  
15%  

40  
100%  

25  
�ǲǷƢǠƬǴǳ�ƩơƔơǂƳƛ�ȁ�ƾǟơȂǫ�ƢǼƬǈǇƚǷ�ȃƾǳ

ƩȐǰǌŭơ�ǞǷ  
3  
7.5%  

6  
15%  

11  
27.5%  

14  
35%  

6  
15%  

40  
100%  

26  
�Ƶȁǂƥ�ƢǼƬǈǇƚǷ�Ŀ�ǹȂǴǷƢǠǳơ�ǃƢƬŻ�ǹȁƢǠƬǳơ

ǶȀǼȈƥ�ƢǸȈǧ  
1  
2.5%  

1  
2.5%  

19  
47.5%  

13  
32.5%  

6  
15%  

40  
100%  

27  

�ƽȂƳȂƥ�ƢǼƬǈǇƚǷ�Ŀ�ǲǸǠǳơ�ƹƢǼǷ�ǦǐƬȇ
�Ƨǁơƽȍơ�ȁ�ǱƢǸǠǳơ�śƥ�ƨȇƽȁ�ƩƢǫȐǟ

ƢȈǴǠǳơ  

1  
2.5%  

4  
10%  

20  
50%  

10  
25%  

5  
12.5%  

40  
100%  

28  �ƧǁơƽȎǳ�Ʃơǁƾǫ�ƢǼƬǈǇƚǷ�Ŀ�śǴǷƢǠǳơ�ȃƾǳ3  
7.5%  

8  
20%  

18  
45%  

7  
17.5%  

4  
10%  

40  
100%  
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ǶȀǴǸǟ�ƔƢƦǟƗ�ǲǸŢ�ȁ  

29  
�ǂȇȂǘƬǳ�śǴǷƢǠǴǳ�Ǎǂǧ�ƢǼƬǈǇƚǷ�ǂǧȂƫ

ƨȈƫơǀǳơ�ǶēƔƢǨǯ  
3  
7.5%  

8  
20%  

19  
47.5%  

8  
20%  

2  
5%  

40  
100%  

30  ƧƾȇƾŪơ�ƩơǁƢǰƬƥȏơ�ƨǠƥƢƬŠ�ƢǼƬǈǇƚǷ�ǶƬē  3  
7.5%  

7  
17.5%  

21  
52.5%  

7  
17.5%  

2  
5%  

40  
100%  

31  
�ŉƾǬƫ�ȄǴǟ�śǨǛȂŭơ�ƢǼƬǈǇƚǷ�Ǟƴǌƫ

ƧƾȇƾƳ�ǁƢǰǧƗ  
3  
7.5%  

10  
25%  

16  
40%  

9  
22.5%  

2  
5%  

40  
100%  

32  
�ƩƢǐƥǂƫ�ƨǷƢǫƛ�ȄǴǟ�ƢǼƬǈǇƚǷ�ǲǸǠƫ
ƧƽȂŪơ�ǱƢů�Ŀ�śǐƬƼŭ�ƱǁƢŬƢƥ  

3  
7.5%  

13  
32.5%  

10  
25%  

12  
30%  

2  
5%  

40  
100%  

33  
ȁ�ƩơǄȈǨŢ�ƢǼƬǈǇƚǷ�ǵƾǬƫ�ȅȁǀǳ�ƢȇơǄǷ
ǄȈǸƬŭơ�Ɣơƽȋơ  

3  
7.5%  

11  
27.5%  

17  
42.5%  

8  
20%  

1  
2.5%  

40  
100%  

�ƩƢƳǂű�ȄǴǟ�ƽƢǸƬǟȏƢƥ�ƤǳƢǘǳơ�ƽơƾǟƛ�ǺǷ :ǁƾǐŭơSPSS  

� �Ƕǫǁ�ǱȁƾŪơ�ǱȐƻ�ǺǷ16:(ǚƷȐǻ �ƨƦǈǻ50% �ƧƽȂƳ�ǪȈǬƸƬƥ�ƨǈǇƚŭơ�ǵơǄƬǳƛ�ȄǴǟ�ǹȂǬǧơȂȇ�ƨǼȈǠǳơ�ƽơǂǧƗ�ǺǷ

�ƨƦǈǼƥ�ƨǼȈǠǳơ�ƽơǂǧƗ�ǺǷ�ƨȈǻƢưǳơ�ƨƠǨǳơ�ƢȀȈǴƫ�Ľ��ƢēƢƴƬǼǷ27.5%  �ƨƦǈǻ�ƢǷƗ��Ǯǳƿ�Ǻǟ�Ƨƾǌƥ�ǹȂǬǧơȂǷ20% �ǺǷ

��Ǳơƚǈǳơ�Ǻǟ�Ƥš�Ń�ȆȀǧ�ƨǼȈǠǳơ�ƽơǂǧƗ�Ŀ�ƨǴưǸƬŭơ�ƧŚƻȋơ�ƨƦǈǼǳơ�ǍȂǐşȁ2.5% �ǵơǄƬǳƛ�ȄǴǟ�ƨǬǧơȂǷ�Śǣ�ǖǬǧ

�ƢēƢƴƬǼǷ�ƧƽȂƳ�ǪȈǬƸƬƥ�ƨǈǇƚŭơ  

� ǚƷȐǻ :ǱȁƾŪơ�ǱȐƻ�ǺǷ �ƨƦǈǻ65% �ƩƢƦǴǘƬǷ�ŚǧȂƫ�ńƛ�ƨǈǇƚŭơ�Ƨǁơƽƛ�ȆǠǇ�ȄǴǟ�ǹȂǬǧơȂȇ�ƨǼȈǠǳơ�ƽơǂǧƗ�ǺǷ

�ƨƦǈǼƥ�ƨǼȈǠǳơ�ƽơǂǧƗ�ǺǷ�ƨȈǻƢưǳơ�ƨƠǨǳơ�ƢȀȈǴƫ�Ľ��ƾȈŪơ�ƱȂƬǼŭơ�ǪȈǬŢ17.5%  �ƨƦǈǻ�ƢǷƗ��Ǯǳƿ�Ǻǟ�Ƨƾǌƥ�ǹȂǬǧơȂǷ

12.5% �Ŀ�ƨǴưǸƬŭơȁ�śƫŚƻȋơ�śƬƦǈǼǳơ�ǍȂǐşȁ��Ǳơƚǈǳơ�Ǻǟ�Ƥš�Ń�ȆȀǧ�ƨǼȈǠǳơ�ƽơǂǧƗ�ǺǷ2.5% �ǖǬǧ

ƢǫȐǗƛ�ƨǬǧơȂǷ�Śǣȁ�ƨǬǧơȂǷ�Śǣ ȄǴǟ Ƨǁơƽƛ�ȆǠǇ ƾȈŪơ�ƱȂƬǼŭơ�ǪȈǬŢ�ƩƢƦǴǘƬǷ�ŚǧȂƫ�ńƛ�ƨǈǇƚŭơ. 

� �ƨƦǈǻ�ǚƷȐǻ :ǱȁƾŪơ�ǱȐƻ�ǺǷ45% �ƧƽȂƳ�ǪȈǬƸƬǳ�ƾȈŪơ�Ɣơƽȋơ�ǍǂƷ�ȄǴǟ�ǹȂǬǧơȂȇ�ƨǼȈǠǳơ�ƽơǂǧƗ�ǺǷ

�ƨƦǈǻ�ƢȀȈǴƫ�Ľ��ƱȂƬǼŭơ32.5% �ƨƦǈǻ�ƢǷƗ��Ǳơƚǈǳơ�Ǻǟ�Ƥš�Ń20% �ƧŚƻȋơ�ƨƦǈǼǳơȁ��Ƨƾǌƥ�ƨǬǧơȂǷ�ȆȀǧ

�Ŀ�ƨǴưǸƬŭơ2.5% ȄǴǟ�ƨǬǧơȂǷ�Śǣ�ǖǬǧ �ƱȂƬǼŭơ�ƧƽȂƳ�ǪȈǬƸƬǳ�ƾȈŪơ�Ɣơƽȋơ�ǍǂƷ 
� �ƨƦǈǻ�ǚƷȐǻ :ǱȁƾŪơ�ǱȐƻ�ǺǷ45% �ƨƦǈǻ�ƢȀȈǴƫ�Ľ��Ǳơƚǈǳơ�Ǻǟ�Ƥš�Ń�ƨǼȈǠǳơ�ƽơǂǧƗ�ǺǷ35% �ƨƠǨǳơ�ȆȀǧ

�ƨƦǈǻ�ƢǷƗ��ƱȂƬǼŭơ�ƧƽȂƳ�ǪȈǬŢ�Ŀ�ǶǿƢǈȇ�ƢǿƽȂȀů�ǹƘƥ�ǭǁƾƫ�Ŗǳơ17.5% �ƧŚƻȋơ�ƨƦǈǼǳơȁ��Ƨƾǌƥ�ƨǬǧơȂǷ�ȆȀǧ

�Ŀ�ƨǴưǸƬŭơ2.5% ƨǬǧơȂǷ�Śǣ�ǖǬǧ �ƱȂƬǼŭơ�ƧƽȂƳ�ǪȈǬŢ�Ŀ�ǶǿƢǈȇ�ƢǿƽȂȀů�ǹƘƥ 
� �ƨƦǈǻ�ǚƷȐǻ :ǱȁƾŪơ�ǱȐƻ�ǺǷ50%ŭơ�ȄǴǟ�ƤǴǤƬƫ�ǹƗ�ƢǸƟơƽ�ǱȁƢŢ�ƨǼȈǠǳơ�ƽơǂǧƗ�ǺǷ�ǶȀȀƳơȂƫ�Ŗǳơ�ƩƢǫȂǠ

�ƨƦǈǻ�ƢȀȈǴƫ�Ľ��ǲǸǠǴǳ�ǶȀƟơƽƗ�ƔƢǼƯƗ27.5% �ƨƦǈǻ�ƢǷƗ��Ǳơƚǈǳơ�Ǻǟ�Ƥš�Ń12.5% �ƨǬǧơȂǷ�ƨǼȈǠǳơ�ƽơǂǧƗ�ǺǷ
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�Ǻǟ�Ƨƾǌƥ�ƧŚƻȋơ�ƤǈǼǳơ�ǍȂǐşȁ��ƩƢǫȂǠŭơ�ȄǴǟ�ƤǴǤƬǳơ7.5% ȁ2.5% �ƨǬǧơȂǷ�Śǣ�ŅơȂƬǳơ�ȄǴǟ�ȆȀǧ

ȁ�ƨǬǧơȂǷ�Śǣ�Ƨƾǌƥ 

� �ƨƦǈǻ�ǚƷȐǻ :ǱȁƾŪơ�ǱȐƻ�ǺǷ32.5%ǺǷ ƨǼȈǠǳơ�ƽơǂǧƗ �ƢȀȇƾǳǕƢƦƫǁơ �ƢȀȈǴƫ�Ľ��ƨǈǇƚŭơ�ƨǠũȁ  ƢȀƬǠũ�śƥ

�ƨƦǈǻ22.5% �ƨƦǈǻ�ƢǷƗ��Ǳơƚǈǳơ�Ǻǟ�Ƥš�Ń20%�ƨǼȈǠǳơ�ƽơǂǧƗ�ǺǷ�ơǀǿ�Ǻǟ�ƨǬǧơȂǷ�Śǣ�ȆȀǧ

ǕƢƦƫǁȏơ�ƨƦǈǻȁ15% ƧŚƻȋơ�ƨƦǈǼǳơ�ǍȂǐşȁ��Ƨƾǌƥ�ƨǬǧơȂǷ�Śǣ Ŀ�ƨǴưǸƬŭơ 10%�Ǻǟ�Ƨƾǌƥ�ƨǬǧơȂǷ

ǕƢƦƫǁȏơ. 
�  :ǱȁƾŪơ�ǱȐƻ�ǺǷ�ƨƦǈǻ�ǚƷȐǻ35%��ƢǫȐǗƛ�ƨǈǇƚŭơ�ǾƳơȂƫ�Ŗǳơ�ǲǯƢǌŭơ�ǵȂŷ�ǲǸƸƬƫ�ȏ�ƨǼȈǠǳơ�ƽơǂǧƗ�ǺǷ

�ƨƦǈǻ�ƢȀȈǴƫ�Ľ30% �ƨƦǈǻ�ƢǷƗ��Ǯǳƿ�ǲǸƸƬƫ�ƨǼȈǠǳơ�ƽơǂǧƗ�ǺǷ20% �ƨƦǈǻȁ��ǲǸƸƬǳơ�Ǻǟ�ƨǬǧơȂǷ�Śǣ10% �Ń

��Ǳơƚǈǳơ�Ǻǟ�ƤšƦǈǼǳơȁƨ �ƧŚƻȋơ5% �ƨǈǇƚŭơ�ǾƳơȂƫ�Ŗǳơ�ǲǯƢǌŭơ�ǵȂŷ�ǲǸŢ�Ǻǟ�Ƨƾǌƥ�ƨǬǧơȂǷ�ǖǬǧ 

� �ƨƦǈǻ�ǚƷȐǻ :ǱȁƾŪơ�ǱȐƻ�ǺǷ35% ȁƢŰ�ƢȀȇƾǳ�ƨǼȈǠǳơ�ƽơǂǧƗ�ǺǷƨƦǈǼǳơ�ǆǨǻȁ��ƢȀƟơƽƗ�ǂȇȂǘƫ�Ŀ�ƨǳ 

�ƨƦǈǻ�ƢȀȈǴƫ�Ľ��Ǳơƚǈǳơ�Ǻǟ�Ƥš�Ń�Ŗǳơ�ƨǬƥƢǈǳơ17.5% ��ƢȀƟơƽƗ�ǁȂǘƫ�ǹƗ�ƢǸƟơƽ�ǱȁƢŢ�ƤǈǼǳơ�ǍȂǐşȁ

�ƧŚƻȋơ7.5% ȁ5% �ƨǬǧơȂǷ�Śǣȁ�Ƨƾǌƥ�ƨǬǧơȂǷ�Śǣ�ŅơȂƬǳơ�ȄǴǟ 
� �ƨƦǈǻ�ǚƷȐǻ :ǱȁƾŪơ�ǱȐƻ�ǺǷ35% �ƨƦǈǼǳơ�ǆǨǻȁ��ƨǈǇƚŭơ�ŁƢǐǳ�ơǀǿȁ�ƪǫȂǳơ�ǞȈǔƫ�ȏ�ƨǼȈǠǳơ�ƽơǂǧƗ�ǺǷ

�ƨƦǈǻ�ƢȀȈǴƫ�Ľ��Ǳơƚǈǳơ�Ǻǟ�Ƥš�Ń�Ŗǳơ�ƨǬƥƢǈǳơ15% �ƨƦǈǼǳơ�ǍȂǐşȁ��ƪǫȂǳơ�ƨǟƢǓƛ�ǵƾǟ�ȄǴǟ�Ƨƾǌƥ�ƨǬǧơȂǷ

�ƧŚƻȋơ7.5% �ǲǯ�ƨǴưǸƬŭơƪǫȂǳơ�ƨǟƢǓƛ�ȄǴǟ�Ƨƾǌƥ�ǪǧơȂǷ�Śǣȁ�ǪǧơȂǷ�Śǣ�ǺǷ. 
� �ƨƦǈǻ�ǹƗ :ǱȁƾŪơ�ǺǷ�ǚƷȐǻ37.5% �ƨƦǈǻ�ƢȀȈǴƫ�Ľ��Ǳơƚǈǳơ�Ǻǟ�Ƥš�Ń32.5% ǹƗ�ƨǼȈǠǳơ�ƽơǂǧƗ�ǺǷ 

�ŐƬǠȇ�ƣƢȈǤǳơǍƢǬƬǻơ ǺǷ�Ǯǳƿ�Ǻǟ�ǱƾƬǈǻȁ�ƨǈǇƚŭơ�ƔơƽƗ�ǺǷ ǱȐƻ �Ƕǈǫ�ǺǷ�ƢȀȈǴǟ�ǲǐƸƬŭơ�ƩƢǷȂǴǠŭơ�Ƨǁơƽƛ

ǹƗ�ƨȇǂǌƦǳơ�ƽǁơȂŭơ �ƨƦǈǻƥƢȈǤǳơƩƢ ǻƢǯƪ ǔǨƼǼǷƨ �ƨǼǈǳ�Śƻȋơ�ȆǇơƾǈǳ

2014ƨȈǴȇȂƳ]:1.76%�ƩȁƗ1.72%ŐǸƬƦǇ1.71% ǂƥȂƬǯƗ1.59%ŐǸǧȂǻ��1.71%��

ŐǸǈȇƽ1.67%�ƨƦǈǻ�ƢǷƗ��[15% �ŐƬǠȇ�ƣƢȈǤǳơ�Ǻǟ�ƨǬǧơȂǷ�ŚǣǍƢǬƬǻơ �ƨƦǈǼǳơ�ǍȂǐşȁ��ƨǈǇƚŭơ�ƔơƽƗ�ǺǷ

�ƧŚƻȋơ7.5% Śǣȁ�Ƨƾǌƥ�ƨǬǧơȂŭơ�śƬƠǨǳơ�ǺǷ�ǲǯ�Ŀ�ƨǴưǸƬŭơ Ƨƾǌƥ�ƨǬǧơȂǷ.  
� �ƨƦǈǻ�ǚƷȐǻ :ǱȁƾŪơ�ǱȐƻ�ǺǷ65% �Ƨǁơƽƛ�Ǿƥ�ǶƬē�Ŗǳơ�ƤȇǁƾƬǳơȁ�ǺȇȂǰƬǳơ�Ǻǟ�ǱȂƦǫ�ƢȀȇƾǳ�ƨǼȈǠǳơ�ƽơǂǧƗ�ǺǷ

�ƨƦǈǻ�ƢȀȈǴƫ�Ľ��ƨǈǇƚŭơ17.5% �ƨƦǈǻ�ƢǷƗ��Ǳơƚǈǳơ�Ǻǟ�Ƥš�Ń15% �Ǻǟ�Ƨƾǌƥ�ƨǬǧơȂǷ�ȆȀǧ�ƨǼȈǠǳơ�ƽơǂǧƗ�ǺǷ

ƨƦǈǻȁ��ơǀǿ�Ǻǟ�ǺȇȂǰƬǳơȁ�ƤȇǁƾƬǳơ�ơǀǿ2.5% ǧơȂǷ�Śǣ�ǖǬǧ�Ƨƾǌƥ�ƨǬ�ǺȇȂǰƬǳơȁ�ƤȇǁƾƬǳơ�ǍȂǐş  
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� �ƨƦǈǻ�ǚƷȐǻ :ǱȁƾŪơ�ǱȐƻ�ǺǷ35% ƨǼȈǠǳơ�ƽơǂǧƗ�ǺǷ �ƩơƔơǂƳƛȁ�ƾǟơȂǫ�ƽȂƳȁ�Ǻǟ�ǹȂǬǧơȂȇ�ǞǷ�ǲǷƢǠƬǳ

�ƢȀȈǴǟ�ǲǐƸƬŭơ�ƩƢǷȂǴǠŭơ�ǱȐƻ�ǺǷ�Ǯǳƿ�Ǻǟ�ǱƾƬǈǻȁ�ƩȐǰǌŭơŠ�ƨȇǂǌƦǳơ�ƽǁơȂŭơ�Ƨǁơƽƛ�Ƕǈǫ�ǺǷ�ƨǈǇƚ

�ƨǼǔūơ�ǺƷƢǘǷǹƗ �ƨǋǁȂǳơ�Ŀ�ǲǸǠǳơ�ƭƽơȂƷ�ƽƾǟ �ǒǨƼǼǷ�ǹƢǯ�ƨǼǈǳ�Śƻȋơ�ȆǇơƾǈǳ2014ƨȈǴȇȂƳ]:01��

ƩȁƗ01ŐǸƬƦǇ��00ǂƥȂƬǯƗ��01ŐǸǧȂǻ��01ŐǸǈȇƽ��01�ƨǳƢǬƬǇȍơ�ƨǳƢū�ƨƦǈǼǳƢƥ�ȆǇơƾǈǳơ�ǆǨǻȁ��[]�ƪǻƢǯ

ƧƾƷơȁ�ƨǳƢǬƬǇƛ ǖǬǧ ŐǸǧȂǻ�ǂȀǋ�Ŀ[���ƨƦǈǻ�ƢȀȈǴƫ�Ľ27.5% �ƨƦǈǻ�ƢǷƗ��Ǳơƚǈǳơ�Ǻǟ�Ƥš�Ń15% �ƪǻƢǯ

ǣ�ƨƠǨǴǳ�ȁ�Ƨƾǌƥ�ƨǬǧơȂŭơ�ƨƠǨǴǳ�ƨƦǈǼǳơ�ǍȂǐşȁ��ƩȐǰǌŭơ�ǞǷ�ǲǷƢǠƬǳ�ƩơƔơǂƳƛȁ�ƾǟơȂǫ�ƽȂƳȁ�Ǻǟ�ƨǬǧơȂǷ�Ś

�ƧŚƻȋơ7.5% �Ƨƾǌƥ�ƨǬǧơȂǷ�Śǣ 
� �ƨƦǈǻ�ǹƗ :ǱȁƾŪơ�ǺǷ�ǚƷȐǻ47.5% �ƨƦǈǻ�ƢȀȈǴƫ�Ľ��Ǳơƚǈǳơ�Ǻǟ�Ƥš�Ń32.5% �ǹȁƢǠƬǳơ�Ƶȁǂƥ�ǹȁǃƢƬŻ

�ƨƦǈǻ�ƢǷƗ��ƨǈǇƚŭơ�Ŀ�ǶȀǼȈƥ�ƢǸȈǧ15% �ƧŚƻȋơ�ƨƦǈǼǳơ�ǍȂǐşȁ��Ƨƾǌƥ�ǹȂǬǧơȂǷ2.5% �Śǣ�Ŀ�ƨǴưǸƬŭơ

�Ƨƾǌƥ�ǹȂǬǧơȂǷ�Śǣȁ�ǹȂǬǧơȂǷ 
� �ƨƦǈǻ�ǹƗ :ǱȁƾŪơ�ǺǷ�ǚƷȐǻ50% �ƨƦǈǻ�ƢȀȈǴƫ�Ľ��Ǳơƚǈǳơ�Ǻǟ�Ƥš�Ń25% ȂǷ�ƨȇƽȁ�ƨǫȐǟ�ƽȂƳȂƥ�ǹȂǬǧơ

ǱƢǸǠǳơȁ�ƢȈǴǠǳơ�Ƨǁơƽȍơ�śƥ �ƨƦǈǻ�ƢǷƗ��ƨǈǇƚŭơ�Ŀ12.5% ƨƦǈǼǳơ�ǍȂǐşȁ��Ƨƾǌƥ�ǹȂǬǧơȂǷ10% �Ŀ�ƨǴưǸƬŭơ

ǹȂǬǧơȂǷ�Śǣ� Ƨƾǌƥ�ǹȂǬǧơȂǷ�Śǣȁ �ƢȀƬƦǈǻ2.5%. 
� �ƨƦǈǻ�ǹƗ :ǱȁƾŪơ�ǺǷ�ǚƷȐǻ45% �ƨƦǈǻ�ƢȀȈǴƫ�Ľ��Ǳơƚǈǳơ�Ǻǟ�Ƥš�Ń20% Śǣ �ǹȂǬǧơȂǷȄǴǟ �Ʃơǁƾǫ

�ƨƦǈǻ�ƢǷƗ��ǶȀǴǸǟ�ƔƢƦǟƗ�ǲǸŢȁ�ƧǁơƽȎǳ17.5% �ǹȂǬǧơȂǷ�ƨƦǈǼǳơ�ǍȂǐşȁ10% ǹȂǬǧơȂǷ�Ŀ�ƨǴưǸƬŭơ Ƨƾǌƥ��

�ǹȂǬǧơȂǷ�Śǣȁ�ƢȀƬƦǈǻ�Ƨƾǌƥ2.5%. 
� �ƨƦǈǻ�ǹƗ :ǱȁƾŪơ�ǺǷ�ǚƷȐǻ47.5% �ƨƦǈǻ�ƢȀȈǴƫ�Ľ��Ǳơƚǈǳơ�Ǻǟ�Ƥš�Ń20%�ƢǼƬǈǇƚǷ�ǂǧȂƫ�Ǻǟ�ƨǬǧơȂǷ

ǂȇȂǘƬǳ�Ǎǂǧ �ƨȈƫơǀǳơ�ǶēƔƢǨǯ �ƨƦǈǻ�Ǯǳǀǯȁ20% �ƨƦǈǻ�ƢǷƗ��Ǯǳƿ�Ǻǟ�ƨǬǧơȂǷ�Śǣ7.5%Śǣ ��Ƨƾǌƥ�ƨǬǧơȂǷ

�ƧŚƻȋơ�ƨƦǈǼǳơ�ǍȂǐşȁ5% �Ƨƾǌƥ�ƨǬǧơȂǷ 
� ǹƗ :ǱȁƾŪơ�ǺǷ�ǚƷȐǻ �ƨƦǈǻ52.5% ƽơǂǧƗ�ǺǷ ƨǼȈǠǳơ �ƨƦǈǻ�ƢȀȈǴƫ�Ľ��Ǳơƚǈǳơ�Ǻǟ�Ƥš�Ń17.5% �ƨǬǧơȂǷ

�ǺǟǵƢǸƬǿȏơ �ƨǠƥƢƬŠƩơǁƢǰƬƥȏơ �ƨƦǈǻ�Ǯǳǀǯȁ��ƧƾȇƾŪơ17.5% �ƢǷƗ��Ǯǳƿ�Ǻǟ�ƨǬǧơȂǷ�Śǣ�ƨǼȈǠǳơ�ƽơǂǧƗ�ǺǷ

�ƨƦǈǻ7.5% Śǣ �ƧŚƻȋơ�ƨƦǈǼǳơ�ǍȂǐşȁ��Ƨƾǌƥ�ƨǬǧơȂǷ5% �Ƨƾǌƥ�ƨǬǧơȂǷ�ƨǼȈǠǳơ�ƽơǂǧƗ�ǺǷ 
� �ǚƷȐǻ�ƨƦǈǻ�ǹƗ :ǱȁƾŪơ�ǺǷ40% ƽơǂǧƗ�ǺǷ �ƨƦǈǻ�ƢȀȈǴƫ�Ľ�Ǳơƚǈǳơ�Ǻǟ�Ƥš�Ń�ƨǼȈǠǳơ25% �Ǻǟ�ƨǬǧơȂǷ�Śǣ

�ƨƦǈǻ�ƢǷƗ��ƧƾȇƾƳ�ǁƢǰǧƗ�ŉƾǬƫ�ȄǴǟ�ǶȀǠȈƴǌƫ22.5% �ǁƢǰǧƗ�ŉƾǬƫ�ƨǳƢƷ�Ŀ�ǞȈƴǌƬǳơ�Ǻǟ�ƨǬǧơȂǷ�ȆȀǧ

ƨƦǈǻȁ��ƧƾȇƾƳ7.5% �ƨȈǬƦƬŭơ�ƨƦǈǼǳơ�ǍȂǐşȁ��Ǯǳƿ�Ǻǟ�Ƨƾǌƥ�ƨǬǧơȂǷ�Śǣ5% ǟ�Ƨƾǌƥ�ƨǬǧơȂǷ�ǞȈƴǌƬǳơ�Ǻ 
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� �ƨƦǈǻ�ǹƗ :ǱȁƾŪơ�ǺǷ�ǚƷȐǻ32.5% ƽơǂǧƗ�ǺǷ �ǹȂǬǧơȂǷ�Śǣ�ƨǼȈǠǳơǺǟ �ƢȀȈǴƫ�Ľ��ƱǁƢŬƢƥ�ƩƢǐƥǂƫ�ƽȂƳȁ

�ƨƦǈǻ30% �ƨƦǈǻ�ƢǷƗ��Ǯǳƿ�Ǻǟ�ǹȂǬǧơȂǷ25% ��Ǳơƚǈǳơ�Ǻǟ�Ƥš�Ń�ƨƦǈǻȁ7.5% �Ǻǟ�ƢǫȐǗƛ�ƨǬǧơȂǷ�Śǣ

�ƨȈǬƦƬŭơ�ƨƦǈǼǳơ�ǍȂǐş��ƱǁƢŬƢƥ�ƩƢǐƥǂƫ�ƽȂƳȁ5% �ƱǁƢŬƢƥ�ƩƢǐƥǂƫ�ƽȂƳȁ�Ǻǟ�Ƨƾǌƥ�ƨǬǧơȂǷ 
� �ƨƦǈǻ�ǹƗ :ǱȁƾŪơ�ǺǷ�ǚƷȐǻ42.5% ƽơǂǧƗ�ǺǷ ƨƦǈǻ�ƢȀȈǴƫ�Ľ��Ǳơƚǈǳơ�Ǻǟ�Ƥš�Ń�ƨǼȈǠǳơ27.5% �Śǣ

�ƨƦǈǻ�ƢǷƗ��ǄȈǸƬŭơ�Ɣơƽȋơ�ȅȁǀǳ�ƢȇơǄǷȁ�ƩơǄȈǨŢ�ƽȂƳȁ�Ǻǟ�ƨǬǧơȂǷ20% ƨƦǈǻȁ��Ǯǳƿ�Ǻǟ�ƨǬǧơȂǷ�ȆȀǧ7.5% 

�ƢȇơǄŭơȁ�ƩơǄȈǨƸƬǳơ�Ǻǟ�Ƨƾǌƥ�ƨǬǧơȂǷ�Śǣ�ƨȈǬƦƬŭơ�ƨƦǈǼǳơ�ǍȂǐşȁ��ǄȈǸƬŭơ�Ɣơƽȋơ�ȅȁǀǳ2.5% �Ƨƾǌƥ�ƨǬǧơȂǷ

�Ǻǟ�Ǯǳƿ  
Śƻȋơ�Ŀȁ *** �ƨƦǈǻ�ǹƗ�ǚƷȐǻ65% ȁƾŪơ�Ŀ�ƨƦǈǻ�ȄǴǟƗ�Ȇǿ) Ƕǫǁ�Ǳ16>ǪǧơȂǷ] ƨǻƢƻ�Ŀ�ƧƽȂƳȂǷ (�Ľ��

�ƨƦǈǻ�ƢȀȈǴƫ50% �Ľ45% ǿ�ƨƦǈǻ�ŇƽƗ�ńƛ�Ȇ17.5% �ƩƢƥƢƳȍơ�ƤǴǣƗ�ǹƗ�ǚƷȐǻ�ƢǸǯ��ƨǻƢŬơ�ǆǨǻ�Ŀ

�śƥ�ƢǷ�ƵȁơǂƬƫ2.5% ȁ7.5% ] ƨǻƢŬơ�ĿŚǣ �>Ƨƾǌƥ�ǪǧơȂǷ ȁ15% ȁ�ƧƾƷơȁ�ƧǂǷ35% ǀǯ�ƧǂǷ�Ǯǳơ

ƨǻƢŬơ�ǆǨǻ�Ŀ�ǖǬǧ�ƧƾƷơȁ�  

 ǱȁƾŪơȁ �Ƕǫǁ17(ƨǻƢƻ�ǲǰǳ�ƨȇȂƠŭơ�ƨƦǈǼǳơ�ǖǇȂƬǷ�śƦȇ :  

ƩƢƥƢƳȍơ  Ƨƾǌƥ�ǪǧơȂǷ  ǪǧơȂǷ  ƾȇƢŰ  Śǣ ǪǧơȂǷ  Śǣ �ǪǧơȂǷƧƾǌƥ  
ƨȇȂƠŭơ�ƨƦǈǼǳơ�ǖǇȂƬǷ  12%  34.75%  31.8%  12.75%  8.7%  

  

 ƲƬǼƬǈǻ�ǾǼǷȁ :�Ŀ�Ƥǐƫ�ǱƢǸǠǳơ�ƩƢƥƢƳƛ�ƨȈƦǴǣƗ�ǹƗǽƢšȏơ ƨǈǇƚŭƢƥ  ƲƬǼŭơ�ƧƽȂƳ�ǪȈǬŢ�ȂŴ�ǱƢǸǠǴǳ�ĺƢŸȍơ.   
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Ǟƥơǂǳơ�ƤǴǘŭơ: ƨȈǻơƾȈŭơ�ƨǇơǁƾǳơ�ƲƟƢƬǻ  

� ȏơ�ǲŰ�ƨȈǓǂǨǳơ�ȆǨǻ�ȁƗ�ƾȈǯƘƬǳǁƢƦƬƻ�Ŀ�ǲưǸƬŭơȁ�ǲǬƬǈŭơ�ŚǤƬŭơ�śƥ�ƽȂƳȂŭơ�ǕƢƦƫǁȏơ�ǲǷƢǠǷ�ƢǼǷƾƼƬǇơ��

�ƧƽȂƳ�ǪȈǬŢ�ȂŴ�ǱƢǸǠǳơ�ǽƢšơ�ǲưŻ�ȅǀǳơ�ƮǳƢưǳơ�ǁȂƄơȁ��ǹƢȈƦƬǇȐǳ�ňƢưǳơ�ǁȂƄơ�ǱȐƻ�ǺǷ�ȆǨȈǛȂǳơ�ƢǓǂǳơ

�ƲƬǻ�ƾǫȁ���ƨǇơǁƾǳơ�ȅŚǤƬǷ�śƥ�ƨǫȐǠǳơ�ǽƢšơȁ�ƧȂǫ�ǆȈǬȇ�ǶǴǠǻ�ƢǸǯ�ǲǷƢǠŭơ�ơǀǿ�ǹƗ�ƮȈƷ���ƲƬǼŭơ  ƨǸȈǬƥ

�ƧȂǫ�ƢǼȇƾǳȁǕƢƦƫǁȏơ �Ȇǿ�ƮǳƢưǳơȁ�ňƢưǳơ�ǁȂƄơ�śƥ0.753�ȄǴǟ�Ǳƾȇ�ơǀǿȁ��ǽƢšȏơ �ƨǫȐǠǳơ�ƧȂǫȁ�ĺƢŸȍơ

�ƨǷƾǬŭơ�ƨȈǓǂǨǳơ�ƨƸǏ�ƾǯƚȇ�ƢǷ�ơǀǿȁ���ƨǇơǁƾǳơ�ȅŚǤƬǷ�śƥ�ƧƽȂƳȂŭơ  
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ƨŤƢƻ  

   �ǁȂƸŤƮƸƦǳơ�ǝȂǓȂǷ �ǱȂƷƨǫȐǟ �ȆǨȈǛȂǳơ� ƢǓǂǳơƥ�ǪȈǬƸƬ�ǾƬǳȁƢǼƫ� ƢǷ�ǖƥǂǳ� ƨǳȁƢŰ�Ŀ� ơǀǿȁ�ƩƢƴƬǼŭơ� ƧƽȂƳ
ǺǷ�ƮƸƦǳơ�Ŀ�ǩȐǘǻȏơ�Ļ�ƮȈƷ��ǞǫơȂǳơ�ǑǁƗ�ȄǴǟ�ƽȂƳȂǷ�Ȃǿ�ƢŠ�ƨȇǂǜǼǳơ�ƩƢƥƢƬǰǳơ �ƢǓǂǳơ�ǹƗ�Ȃǿȁ�ȆǇƢǇƗ�ǁȂǐƫ

ȇ� ȆǨȈǛȂǳơƥ� ǂƯƘƬ� ǺǸǓ� ǲƻƾƫ� ǲǷơȂǟ� ƧƾǠơ� ƽǁơȂŭƩƢǻƢǰǷȍơȁ ƨǈǇƚŭơ� ȃƾǳ� ƧǂǧȂƬŭơ �ƩơǁơǂǬǳơ�ǦǴƬű�Ǯǳǀǯȁ
Ȃǳơȁ� ƨǘǌǻȋơȁǦƟƢǛ� ƢǼǸǫ�ȆǬȈƦǘƫ�ǲǐǧȁ�śȇǂǜǻ�śǴǐǨƥ�ƪȀƬǻơ�ƮŞ� ƨǴƷǁ� ǂǷȋơ�ƤǴǘƫ� ƾǬǳȁ� ��ƨŪƢǠŠ� ƢŮȐƻ

�ǾƦǻơȂƳ�ǶǿƗ�ǺǷ�ǝȂǓȂŭơ  
�ńƛ�ƢǼǴǏȂƫȁƲƟƢƬǼǳơ �ŅƢƬǳơ  

�ȅǂǜǼǳơ�ƤǻƢŪơ�ƲƟƢƬǻ  
1. ƢǓǂǳơ ȆǨȈǛȂǳơ Ȃǿ ǵȂȀǨǷ ļơƿ ŐǠȇ Ǻǟ Ǯǳƿ ǁȂǠǌǳơ ĺƢŸȍơ ȅǀǳơ ǾǴǸŹ ƽǁȂŭơ ȅǂǌƦǳơ ǾƬǨȈǛȂǳ ǂǏƢǼǠǴǳȁ 

ƨǬǴǠƬŭơ Ƣđ ǽǀǿ ƧŚƻȋơ Ƕǔƫ ǲǯ ǺǷ ƩƢƳƢūơ �ƨȇƽǂǨǳơ ǩƢǨƫơ ǲǸǠǳơ ǞǷ ǶȈǫ �ƽǂǨǳơ ǁȂǠǌǳơ ǵơǂƬƷƢƥ �Ʃơǀǳơ 
ǎƟƢǐƻ ƨȈǐƼǋ ƽǂǨǳơ �ǾǧȁǂǛȁ ȃȂƬŰ �ǲǸǠǳơ ǲǷơȂǟ ƨǏƢƻ ƔơƽȋƢƥ ȃȂƬǈǷ ǃƢųȍơ ȅǀǳơ ǾǬǬŹ �ƽǂǨǳơ 
śǰŤ �śǴǷƢǠǳơ �ǁȂƳȋơ �ƨȈǫǂƬǳơ �ƩƖǧƢǰŭơ ƨǫȐǟ Ƨǁơƽȍơ �ǱƢǸǠǳƢƥ ǖŶ �ǥơǂǋȍơ ƨǟƢŦ �ǲǸǠǳơ �ǱƢǐƫȏơ 

ƩƢǟƢǇ �ǲǸǠǳơ ǥȁǂǛ ǲǸǠǳơ �ƨȇƽƢŭơ ƩƢǷƾŬơ ƨȈǟƢǸƬƳȏơ. 
2. ƨȇȂǫ� ƨǫȐǟ�Ǿǳ�ȆǨȈǛȂǳơ� ƢǓǂǳơ�ǹƗ �Ǻǟ�ƤȈǤƬǳơ� ǞǷ�ƢȈǈǰǟȁ�Ɣơƽȋơ�ǞǷ� ƢȇƽǂǗ�ǖƦƫǂȇ� ȂȀǧ�ǲǸǠǳơ�ƲƫơȂǻ�ǒǠƦƥ

. ǲǸǠǳơ�ƩƢƥƢǏƛ��ǲǸǠǳơ�ǹơǁȁƽ��ǲǸǠǳơ 
3. ȁǮǳǀǯ ƢǼǴǏȂƫ ńƛ ǹƗ ƨǈǇƚŭơ ƢĔƢǰǷƜƥ Ǟǧǂǳơ ǺǷ ȃȂƬǈǷ ǁȂǠǋ ƢǿƽǁơȂǷ ƨȇǂǌƦǳơ ƢǓǂǳƢƥ ȆǨȈǛȂǳơ ƢȀǟƢƦƫƜƥ 

ƾȇƾǠǴǳ ǺǷ ǲƻơƾŭơ ƨȇǁơƽȍơ ƨưȇƾūơ ǲƻƾǸǯ ǲƟƢǇȂǳơ ƤȈǳƢǇȋơȁ ǹȂǼǨǳơȁ Ŗǳơ ǶǿƾǟƢǈƫ ȄǴǟ śǈŢ ȃȂƬǈǷ 
ƢǓǂǳơ ȆǨȈǛȂǳơ ȃƾǳ �śǴǷƢǠǳơ ƨƳǁƽȁ ƨȈǳƢǟ ǺǷ ƧƔƢǨǰǳơ ǺǷ ǥǂǗ ǹȂǸƟƢǬǳơ �ƧǁơƽȍƢƥ ƨǳơƾǠǳơȁ śƥ ƽơǂǧȋơ Ŀ 
ƨǴǷƢǠŭơ ơǀǿȁ ƾǳȂȇ ƨǬưǳơ śƥ ƨǈǇƚŭơ śǴǷƢǠǳơȁ ƢȀȈǧ. 

4. �ƱȂƬǼŭơ�ƧƽȂƳ�ǪȈǬŢ�Ŀ�ĺƢŸƛȁ�ǂǋƢƦǷ�ǲǰǌƥ�ǶǿƢǈȇ�ǲǸǠǳơ�Ǻǟ�ƢǓǂǳơ 
�ȆǬȈƦǘƬǳơ�ƤǻƢŪơ�ƲƟƢƬǻ  

ƢǫȐǘǻơ ǺǷ ƨƥǁƢǬŭơ ƨȇǂǜǼǳơ Ŗǳơ ƢǿƾǸƬǟơ ƮƷƢƦǳơ Ŗǳơȁ ƪǠŦ śƥ ƨǇơǁƾǳơ ƨȇǂǜǼǳơ ǺǷ ƨȀƳ ƨǇơǁƾǳơȁ ƨȈǬȈƦǘƬǳơ ǺǷ 
ƨȀƳ �ȃǂƻƗ ǲǏȂƫ ƮƷƢƦǳơ ƔƢǼƯƗ ǁƢƦƬƻơ ǑȁǂǨǳơ ńơ ƲƟƢƬǼǳơ ƨȈǳƢƬǳơ:  
1. Ȇǿ ǹƗ ƨǈǇƚŭơ ȄǠǈƫ ńƛ ǪȈƦǘƫ ƢǓǂǳơ ȆǨȈǛȂǳơ ǺǷ ǲƳƗ ƨȈǳƢǠǧ ŚȈǈƬǳơ ƢȀȈǧ ǪȈǬŢȁ ƧƽȂƳ ƱȂƬǼŭơ. 
2. ǺǷ�ǪǬƸƬƫ�ƱȂƬǼŭơ�ƧƽȂƳ�ǹƗȁ �Ǯǳơǀǯȁ�ȆǨȈǛȂǳơ�ǹƢǷȋƢƥ�ǁȂǠǌǳơȁ�ƔȐǷǄǳơ�śƥ�ǁȁƢǌƬǳơ�ǲưǷ�ƢȇơǄŭơ�ǺǷ�ƨǟȂǸů

ǛȂǳơ�ƩƢƦǴǘƬŭơ�śƥ�ǪǧơȂƬǳơ�ƢȇơǄŭơ�ǺǷ�ƢǿŚǣȁ�ƩơǁƾǬǳơȁ�ƨȈǨȈ 
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� �ƾȇƾŢ�ǱȐƻ�ǺǷ�ƨȈǴƻơƾǳơ�ƨǳơƾǠǳơ�ǪȈǬŢ  ǲưǷ�ǎƟƢǬǼǳơ�ǒǠƥ�ƾƳȂȇ�Ǻǰǳȁ�ƨȈǈǧƢǼƬǳơ�ǪȈǬŢȁ�ƨȈǴǸǠǳơ�ƩƢȇȂƬǈŭơ
�ƩơǄȈǨŢ�ǵƾǬƫȁ�ƧƾȇƾƳ�ǁƢǰǧƗ�ŉƾǬƫ�ȄǴǟ�śǨǛȂŭơ�ƨǈǇƚŭơ�ǞȈƴǌƫȁ�ƩƢǔȇȂǠƬǳơȁ�ǁȂƳȋơ�ǱȐƻ�ǺǷ�ƨȈƳǁƢŬơ

�ǄȈǸƬŭơ�Ɣơƽȋơ�ȅȁǀǳ�ƢȇơǄǷȁ 
 :ƩƢƷơǂƬǫȏơ  

   ȄǴǟ ƔȂǓ ƲƟƢƬǼǳơ ǲǏȂƬŭơ �ƢȀȈǳƛ ǵƾǬǻ ǒǠƥ ƩƢƷơǂƬǫȏơ Ŗǳơ ǲǷƘǻ ǹƗ ƾǟƢǈƫ ȅǀƼƬǷ ǁơǂǬǳơ Ŀ ƨǈǇƚŭơ ǲŰ ƨǇơǁƾǳơ 

ȄǴǟ ǦȈǨƼƬǳơ ǺǷ ǁȂǠǋ ƽǁơȂŭơ ƨȇǂǌƦǳơ ǕȂǤǔƥ ǲǸǠǳơ ȄǴǟȁ Ǟǧǂǳơ ǺǷ ȃȂƬǈǷ ƢǿǁȂǠǋ ƢǓǂǳƢƥ Ȇǿȁ�ȆǨȈǛȂǳơ:  

1. ǶȈǜǼƫ Ʃơǁȁƽ ƨȈǼȇȂǰƫ ƩơǂǓƢŰȁ ƨȈǟȂƫ ƢȀǷƾǬȇ �ǹȂǐǐƼƬǷ ǦȇǂǠƬǳ ƽǁơȂŭơ ƨȇǂǌƦǳơ ǶǿƘƥ ƤȈǳƢǇȋơ Ŗǳơ ǺǰŻ 

ǺǷ ƢŮȐƻ ǲǷƢǠƬǳơ ǞǷ ǕȂǤǓ �ǲǸǠǳơ 

2. ǶȈǜǼƫ Ʃơǁȁƽ ƨȈǼȇȂǰƫ ƧƽƢǬǴǳ �śȇǁơƽȍơ ƨȈǤƥ ǶȀǨȇǂǠƫ ƨȈŷƘƥ ƢǓǂǳơ ȆǨȈǛȂǳơ ǲƻơƾŭơȁ ƨȇǁơƽȍơ �ƨºưȇƾūơ �Ŗºǳơ 

ǶǿƢǈƫ Ŀ ǾǬȈǬŢ �ǾƬȈǸǼƫȁ 

3. ƔƢǘǟƛ ƨȈǳȐǬƬǇơ ŐǯƗ śǇȁƙǂǸǴǳ Ŀ ƿƢţơ ƩơǁơǂǬǳơ ƨǘƦƫǂŭơ �ǶȀǴǸǠƥ 

4. śȈǠƫ śȈƟƢǐƻƗ Ŀ ǶǴǟ ǆǨǼǳơ ȆǟƢǼǐǳơ �ȆǟƢǸƬƳȏơȁ ǹȂǳȂƬȇ ƨǸȀǷ ƨǠƥƢƬŭơ ƧǂǸƬǈŭơ ƨǳƢƸǴǳ ƨȈǈǨǼǳơ ƨȈǟƢǸƬƳȏơȁ 

ƽǁơȂǸǴǳ ƨȇǂǌƦǳơ ǲƻơƽ ƱǁƢƻȁ �ǲǸǠǳơ 

5. ǞǓȁ ǵƢǜǻ ǱƽƢǟ �ƨȈǫǂƬǴǳ ǹȂǰƫ ǾȈǧ ƨȇȂǳȁȋơ ƽǁơȂǸǴǳ ƨȇǂǌƦǳơ Ʃơƿ ƧƔƢǨǰǳơ ƨȈǳƢǠǳơ �ǄȈǸƬŭơ�Ɣơƽȋơȁ 

6. Ǟǧǁ ƾūơ Ňƽȋơ ǁȂƳȌǳ ƢŠ ǺǸǔȇ ƨǜǧƢƄơ ȄǴǟ ƩơƔƢǨǰǳơ ƧƽȂƳȂŭơ ƢȈǳƢƷ ƨǈǇƚŭƢƥ ƣǀƳȁ �ƩơƔƢºǨǰǳơ �ǺºǷ 

ƱǁƢƻ �ƨǈǇƚŭơ 

7. ǞǓȁ ǵƢǜǻ ȆǟȂǓȂǷ ƩƖǧƢǰǸǴǳ ǹȂǰȇ ǕȂƥǂǷ ƔơƽȋƢƥ �ǄȈǸƬŭơ ơƾȈǠƥ Ǻǟ �ƨȈƥȂǈƄơ 

8. ǁơǂǸƬǇȏơ ƨǨǟƢǔǷȁ ƾȀŪơ Ŀ śǈŢ ǲƟƢǇȁ ǺǷȋơ ƨǷȐǈǳơȁ Ŀ �ǲǸǠǳơ ǲȈǴǬƬǴǳ ǺǷ ƭƽơȂƷ ƩƢƥƢǏƛȁ �ǲǸǠǳơ 

9. ǪȈǸǠƫ ȆǟȂǳơ ƨȈŷƘƥ ƩƢǫȐǠǳơ ƨȈǻƢǈǻȍơ Ŀ �ǲǸǠǳơ Ƣŭ ƢŮ ǺǷ ǁȁƽ ŚƦǯ Ŀ ǲȈǴǬƬǳơ ǺǷ ƧƾƷ ǁȂǠǋ ƽǁơȂŭơ ƨȇǂǌƦǳơ 

ǕȂǤǔƥ �ǲǸǠǳơ ǺǷȁ Ǟǧǁ ȃȂƬǈǷ ƢǿǁȂǠǋ ƢǓǂǳƢƥ ȆǨȈǛȂǳơ� 

10. ǞǓȁ ŚȇƢǠǷ ƨȈǟȂǓȂǷ ǶȈȈǬƬǳ Ɣơƽȋơ ǶƬȇ ǵơǄƬǳȏơ ƢǸǯ�Ƣđ ȆǤƦǼȇ ǹȂǰƬǻƗ ƨȈǴǸǟ ǶȈȈǬƬǳơ ƧǂǸƬǈǷ ǥǂǠƬǴǳ ȄǴǟ ǾƳȁƗ 

ǎǬǼǳơ ȃƾǳ ƽǁơȂŭơ ƨȇǂǌƦǳơ �ƢȀƬŪƢǠǷȁ 

11. �ƱǁƢŬƢƥ�ƩƢǐƥǂƫ�ƨǷƢǫƛƧƽȂŪơ�ǱƢů�Ŀ�śǐƬƼŭ �ǶǿƔơƽƗ�ǺǈŢ�ǹƗ�ƢĔƢǋ�ǺǷ�Ŗǳơ 

12.     ǁȂºƳȋơ�ǱȐºƻ�ǺºǷ�ƨȈƳǁƢŬơ�ƨȈǈǧƢǼƬǳơ�ǪȈǬŢȁ�ƨȈǴǸǠǳơ�ƩƢȇȂƬǈŭơ�ƾȇƾŢ�ǱȐƻ�ǺǷ�ƨȈǴƻơƾǳơ�ƨǳơƾǠǳơ�ǪȈǬŢ

ǄȈǸƬŭơ�Ɣơƽȋơ�ȅȁǀǳ�ƢȇơǄǷȁ�ƩơǄȈǨŢ�ǵƾǬƫȁ�ƧƾȇƾƳ�ǁƢǰǧƗ�ŉƾǬƫ�ȄǴǟ�śǨǛȂŭơ�ƨǈǇƚŭơ�ǞȈƴǌƫȁ�ƩƢǔȇȂǠƬǳơȁ.  
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Ʀǳơ�ǩƢǧƕƮƸ  
�Ȅǘƻ�ȅǀǳơ�ǱƢĐơ�ơǀǿ�Ŀ�śǇǁơƾǳơ�ǺǷ�ǂƸƦȇ�ǹƗ�ƽơǁƗ�Ǻŭ�ƧǀǧƢǻ�ƨǇơǁƾǳơ�ǽǀǿ�ŐƬǠƫ�ơŚƻƗȁ   ƩơȂºǘƻ�ǵƾºǬƬŭơ�ŃƢǠǳơ�ǾȈǧ

�ǂǐūơ�ȏ�ǱƢưŭơ�ǲȈƦǇ�ȄǴǟȁ�ƨǫȐǸǟ  
- �ǂƯƗ�ȄǴǟ�ƨȈǸȈǜǼƬǳơ�ƨǧƢǬưǳơ�ȆǨȈǛȂǳơ�ƢǓǂǳơ 
- ǪȈǬŢ�Ŀ�ƨȈǴƻơƾǳơ�ƨǳơƾǠǳơ�ǁȁƽ �ȆǨȈǛȂǳơ�ƢǓǂǳơ 

 
              �ƔơǂƯȍơȁ�ƨǇơǁƾǴǳ�ƢƷȂƬǨǷ�ƮƸƦǳơ�ȄǬƦȇȁ��ǝȂǓȂŭơ�ƨŪƢǠǷ�Ŀ�ƢǷ�ƾƷ�ńƛ�ƢǼǬǧȁ�ƢǼǻƗ�ǲǷƘǻ  
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: ǞƳơǂŭơ�ǶǿƗ  
�ƨȈƥǂǠǳơ�ƨǤǴǳƢƥ�ƤƬǰǳơ  

1( ��ƧǂǿƢǬǳơ��ȅǂǿǃȋơ�Ǻȇƾǳơ�ȆŰ�ƨǠƳơǂǷ��ǂǏƢǠǷ�ƲȀǼǷ��ǪȇȂǈƬǳơ�Ǻǧ�Ƨǁơƽƛ��ȄǨǘǐǷ�ƾȈǈǳơ�ƾŧƗ1997� 

2( �ƨǔȀǼǳơ�ǁơƽ�ƨǴǷƢǠǳơ�ȃȂǬǳơ�Ƨǁơƽƛ�ǁȂǋƢǟ�ȅŚǬǏ�ƾŧƗƨȈƥǂǠǳơ-ǂǌǼǳơȁ�ƨǟƢƦǘǴǳ 
3( ǂǌǼǳơȁ�ƨǟƢƦǘǴǳ�ƨǔȀǼǳơ�ǁơƽ  �ƨǴǷƢǠǳơ�ȃȂǬǳơ�Ƨǁơƽơ��ǁȂǋƢǟ�ƾŧơ 
4( ��ǹƽǁȏơ��ǱƢǸǟȏơ�Ƨǁơƽơ�Ƕǈǫ��ȆǸȈǜǼƬǳơ�ǭȂǴǈǳơ���ŉǂƷ�śǈƷ2009. 

5( �ƨǠǷƢŪơ�ǁơƽ�ǞȇǃȂƫȁ�ǂǌǻ�ƨǟƢƦǗ�ǂǏƢǠŭơ�ȆǸȈǜǼƬǳơ�ǭȂǴǈǳơ" ǺǈƷ�ƨȇȁơǁ2004 
6( ŚǈȈƫ�ŃƢǇ Ƨƾȇơǂǌǳơ ǞȇǃȂƬǳơȁ�ǂǌǼǴǳ�ƔƢǨǏ�ǁơƽ  Ƣǔǳơ"-�ǹƢǸǟ2008 
7( �ŚũƾǸººŰ �ǝƢǠǋȍơ�ǁơƽ��ȁǄȇȍơȁ�ƨǴǷƢǌǳơ�ƧƽȂŪơ�Ƨǁơƽƛ�śƥ�ƲƬǼŭơ�ƧƽȂƳ�ƩƢȇƽƢǐƬǫơ��ǄȇǄǠǳơ�ƾƦǟ

��ƧǂǿƢǬǳơ��ǂǌǼǳơȁ�ƨǟƢƦǘǴǳ�ƨȈǼǨǳơ2000. 
8( Ǖ��ǱƢǸǟȋơ�Ƨǁơƽƛ��ƨǴǷƢǌǳơ�ƧƽȂŪơ�Ƨǁơƽƛ��ƅơ�ƾƦǟ�ƽƢȇƛ�ǹƢƦǠǋ1��ǹƢǸǟ��2009��2003. 
9( �Ǻȇƾǳơ�ŁƢǏƾǸººŰ ��ƧǂǿƢǬǳơ�ƨǠǷƢƳ��ǱƢǸǟȏơ�Ƨǁơƽƛ�Ƕǈǫ� "ƩƢǸǜǼŭơ�Ŀ�ǱƢǠǨǳơ�ǭȂǴǈǳơ" �ȆǫƢƦǳơ�ƾƦǟ

2004 
10( . ƨȇǁƾǼǰǇȏơ�ƨǠǷƢŪơ�ǁơƽ "ȆǸȈǜǼƬǳơ�ǭȂǴǈǳơ" ȆǫƢƦǳơ�ƾƦǟ�ƾǸººŰ�Ǻȇƾǳơ�ƵȐǏ 
11( ĿơȂǼǌǳơ�ƵȐǏ� Ƨǁơƽƛ �ƨȇǁƾǼǰǇȍơ�ƨǠǷƢƳ��ƧǁƢƴƬǳơ�ƨȈǴǯ��ƨȈǻƢǈǻȏơ�ƩƢǫȐǠǳơȁ�ƽơǂǧȏơ1999 

12( �śǟ�ƨǠǷƢƳ��ƨȇǁƢƴƬǳơ�ƨȈǴǯ��ƨȇǂǌƦǳơ�ƽǁơȂǸǴǳ�ƨȈƴȈƫơǂƬǇȏơ  Ƨǁơƽȏơ��ƣƢǘƻ�ƾȈǇ�ƧƾȇƢǟ

��ǂǐǷ�ǆǸǌǳơ1999 
13( �ǁƢƬǈǳơ�ƾƦǟƾǸººŰ ���ƩƢȈǴǸǠǳơȁ�ƱƢƬǻȏơ�Ƨǁơƽơ���Ǖ���ǂǌǼǴǳ�ǲƟơȁ�ǁơƽ2 Śǳơ�ƨǠǷƢƳ�����ǹƽǁȋơ���ǭȂǷ

2006 . 

14( �ƱƢƬǻȍơ�ȄǴǟ�ƧǂǘȈǈǳơȁ�ǖȈǘƼƬǳơ���ȆǴǟ�ƾǸººŰ�ǁƢƬǈǳơ�ƾƦǟ���ǞȇǃȂƬǳơȁ�ǂǌǼǴǳ�ƧŚǈŭơ�ǁơƽ���ƩƢȈǴǸǠǳơȁ

�Ǖ1 ���ǹƢǸǟ��2007.  

15( ��ƨȇǁƾǼǰǇȏơ�ƨǠǷƢƳ��ƧǁƢƴƬǳơ�ƨȈǴǯ��ǱƢǸǟȏơ�Ƨǁơƽƛ�Ƕǈǫ��ƧǂǏƢǠŭơ�Ƨǁơƽȏơ��ǹȁǂƻƕȁ�Ǧȇǂǋ�ȆǴǟ

2007. 
16( ȅƽƢǸǠǳơ ƨǼȈǷƗ ȁ ǅƢƦǟ �ǱƢǸǯ ƢǓǂǳơ Ǻǟ ǲǸǠǳơ ȃƾǳ ȆǸǴǠǷ ƩƢǸǴǠǷȁ ǶȈǴǠƬǳơ ǵƢǠǳơ ƨǳȁƾƥ 
�ǂǘǫ ƨȈǳȂƷ ƨȈǴǯ ƽƾǠǳơ�ƨȈƥǂƬǳơ 13� 1996. 
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17( �ǹǁƽȏơ�ǂǌǼǴǳ�ǲƟơȁ�ǁơƽ "ƧǂǏƢǠŭơ�ƨȇǂǌƦǳơ�ƽǁơȂŭơ�Ƨǁơƽƛ" ȆǴȈǬǟ�ȆǨǏȁ�ǂǸǟ–�ǹƢǸǟ2005 
18( �ƧƾȇƾŪơ�ƨǠǷƢŪơ�ǁơƽ "ƨȇƽƢǐƬǫȍơ�ƩƢǈǇƚŭơ�Ŀ�ňƢǈǻȏơ�ǭȂǴǈǳơ" ǹƢǘǴǇ�ƾȈǠǇ�ƾǸººŰ

ƨȇǁƾǼǰǇȏơ�ǂǌǼǴǳ. 
19( ƾǸººŰ ǏƢǠŭơ�ƧƽȂŪơ�Ƨǁơƽƛ" �ǹȁǂƻƕȁ�ȆǸȈǠǼǳơ�ŅƢǠǳơ�ƾƦǟ��ǞȇǃȂƬǳơȁ�ǂǌǼǴǳ�ƨȈǸǴǠǳơ�ȅǁȁǃƢȈǳơ�ǁơƽ  "Ƨǂ

��ǹƽǁȋơ2008. 

20( ƾǸººŰ ��ǹƽǁȋơ��ƨǏƢŬơ�ƔơǂǇȍơ�ƨǠǷƢƳ��ƨǴǷƢǌǳơ�ƧƽȂŪơ�Ƨǁơƽƛ��ȅȁơǄǠǳơ�ƣƢǿȂǳơ�ƾƦǟ2005 

21(  ƾǸººŰ ǶȈǼǣ ��ǂǐǷ��ƧǁȂǐǼŭơ�ƨǠǷƢƳ���ƧǁƢƴƬǳơ�ƨȈǴǯ " ƩƢȈǴǸǠǳơȁ�ƱƢƬǻȍơ�ƨƦǫơǂǷȁ�ǖȈǘţ��ƾŧƗ

2006. 

22( �œǣǄǳơ�ǂǿƢǗ�ǹơȁǂǷ���ǞȇǃȂƬǳơȁ�ǂǌǼǴǳ�ƧŚǈŭơ�ǁơƽ (..ǾǇƢȈǫ�ǩǂǗ�ǾǷȂȀǨǷ ) ȆǨȈǛȂǳơ�ƢǓǂǳơ
Ǖ1�ǹƽǁȏơ�� 

23( �ǂƟơǄŪơ�ƣƢƬǰǴǳ�ƨȈǼǗȂǳơ�ƨǈǇƚŭơ "ȆǟƢǼǐǳơ�ǆǨǼǳơ�ǶǴǟ�ǆǇƗ" ȅȂǌǠǳơ�ȆǨǘǐǷ1994 
24( ��ǂƟơǄŪơ�ƣƢƬǰǴǳ�ƨȈǼǗȂǳơ�ƨǈǇƚŭơ�ȆǟƢǼǐǳơ�ǆǨǼǳơ�ǶǴǟ�ǆǇƗ��ȅȂǌǟ�ȆǨǘǐǷ1992 
25( �ǲȈƦǻƾǸººŰ ��ǂǐǷ��ƧƾȇƾŪơ�ƨȈǠǷƢŪơ�ǁơƾǳơ��ƩƢȈǴǸǠǳơȁ�ƱƢƬǻȍơ�ƨȈƴȈƫơǂƬǇơ��ȆǇǂǷ2002� 

26( ��ǹƽǁȋơ��ǞȇǃȂƬǳơȁ�ǂǌǼǴǳ�ƨȈǸǴǠǳơ�ȅǁȁǃƢȈǳơ�ǁơƽ��ƧƽȂŪơ�Ƨǁơƽƛ�Ƕǜǻ��ǹȁǂƻƕȁ�ȆƟƢǘǳơ�ǶȈƴƷ�ǦǇȂȇ

2009. 

�ƨȇǄȈǴųȏơ�ƨǤǴǳƢȇ�ƤƬǰǳơ  
27) GRAVIN, DAVID, competing on the eight dimensions of qualith-harvard 

college 1987. 

  

�ƩƢƷȁǂǗȋơȁ�ǲƟƢǇǂǳơ    

28( �ǵȂǴǟ�Ŀ�ǂƬǇƢŭơ�ƧƽƢȀǋ�ǲȈǼǳ�ƧǂǯǀǷ� "ȆǨȈǛȂǳơ�ƢǓǂǳơ�ǪȈǬŢ�Ŀ�ǄȈǨƸƬǳơ�ǁȁƽ " �ƾȈŧ�ƨƳƢƥ

�ƱƢūȁơ�ƾǼŰ�ȆǴǯơ�ƨǠǷƢƳ�ŚȈǈƬǳơ–ƧǂȇȂƦǳơ- �ǂƟơǄŪơ2013-2014 

29( �ƧƽƢȀǋ�ǲȈǼǳ�ƧǂǯǀǷ���ȆǨȈǛȂǳơ�ƔȏȂǳơȁ�ƢǓǂǳơ "��ȅƽƢǋ�śǈƷ�ƨȈǴǯ���ǱƢǸǟȏơ�Ƨǁơƽơ�Ŀ�ŚƬǈȈƳƢǷ

��ǪǌǷƽ�ƨǠǷƢƳ��ƽƢǐƬǫȏơ2009. 
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30( ǂƯơ "��ǂǗƢǋ�ǪȈǨǋ   ƨǳƢǇǁ��ƨȈǟƢǼǐǳơ�ƨǈǇƚŭơ  Ŀ�ƨȇǂǌƦǳơ�ƽǁơȂǸǴǳ�ȆǨȈǛȂǳơ�ƢǓǂǳơ�ȄǴǟ�ǲǸǠǳơ�ǕȂǤǓ

ƧǂǫȂƥ�ƾǸººŰƗ�ƨǠǷƢƳ�ŚƬǈƳƢŭơ�ƧƽƢȀǋ�ǲȈǼǳ-ǅơƽǂǷȂƥ- ��ǂƟơǄŪơ2010 

31( �ȄǴǟ�ƨȈǸȈǜǼƬǳơ�ƨǧƢǬưǳơ�ǂƯƗ��ƨƦȈǿȁ�ȅȁƢǈȈǟ�Ŀ�ǂƬǈȈƳƢŭơ�ƧƽƢȀǋ�ǲȈǼǳ�ƧǂǯǀǷ���ȆǨȈǛȂǳơ�ƢǓǂǳơ

�ƨǇǁƾǷǽơǁȂƬǯƽƾȇƢǬǴƥ�ǂǰƥ�ȂƥƗ�ƨǠǷƢƳ���ƩƢǯǂǌǳơ�ƨǸǯȂƷ�ǎǐţ��– ǹƢǈǸǴƫ 

32( �ƨǯǁƢǌŭƢƥ�Ƨǁơƽȍơ�ƨǫȐǟ�ƨǇơǁƽ" ǮǳƢŭơ�ƾƦǟ�ǱƢƦǿƢǓǂǳƢƥ �śǴǷƢǠǴǳ�ȆǨȈǛȂǳơƨƷȁǂǗƗ �ǲȈǼǳ

ǂƬǈȈƳƢǷ�ƧƽƢȀǋ ǈŭơ�ƨǠǷƢƳ�ƨȇǁƢƴƬǳơ�ǵȂǴǠǳơ�Ƕǈǫ��ǱƢǸǟȋơ�Ƨǁơƽƛ�ĿǂƟơǄŪơ��ƨǴȈ2004  

33( ǱƢǷơ ǂƯơ�ȆǴȇƢƦǫ ǞǼǏ ǁơǂǬǳơ ȄǴǟ ȃȂƬǈǷ ƢǓǂǳơ ȆǨȈǛȂǳơ Ŀ ƨǈǇƚŭơ �ƨȇƽƢǐƬǫȏơ ƨǳƢǇǁ 
ŚƬǈƳƢǷ Ŀ ǵȂǴǟ ŚȈǈƬǳơ��ƨǠǷƢƳ �ƨǴȈǈŭơ 2010/2011 . 
�ƩȐĐơ 

34( ��ƨȇǂƟơǄŪơ�ƨȈǟƢǼǐǳơ�ƩƢǈǇƚŭơ�ƩƢƴƬǼǷ�ƧƽȂƳ�ǹƢǸǓȁ�ŚȈǈƫ��ĺǂǣ�ƾǸººŰȁ�ǩǂȇǄǷ�ǁȂǋƢǟ

ƽƾǟ2. 
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�Ƕǫǁ�ǪƸǴŭơ)01(  

) ƨǷȐǟ�ǞǓȁ�ȄƳǂȇ×�ƨƦǇƢǼŭơ�ƨǻƢŬơ�Ŀ (  
ǁȂƄơ ơǱȁȋ  :ƨȈǐƼǌǳơ�ƩƢǷȂǴǠŭơ ƨǇơǁƾǳơ�ƨǼȈǠǳ  
�ǆǼŪơ :  

ȄưǻƗ                                ǂǯƿ    

ǂǸǠǳơ :  

�ǺǷ�ǲǫƗ25                 ƨǼǇ   �ǺǷ25_35ƨǼǇ                                      36 �ǩȂǧ�ƢǸǧ�ƨǼǇ  

�ȆǸǴǠǳơ�ǲǿƚŭơ :  

   ƛǖǇȂƬǷ                          ȆƟơƾƬƥ  

 ǆǻƢǈȈǳ                          ȅȂǻƢƯ                    ƢȈǴǟ�ƩơƽƢȀǋ  

ȋơǂƳ :  

                Ɨ�ǺǷ�ǲǫ18000 �ǺǷ                     Ʊƽ18000_24000 Ʊƽ  

�ǺǷ24000-50000 Ʊƽ                                Ɨ�ǺǷ�ǂưǯ50000 Ʊƽ  

ƧŐŬơ�ƩơȂǼǇ :  

    �ǺǷ�ǲǫƗ5     ƩơȂǼǇ                      �ǺǷ6-10ƩơȂǼǇ  

    �ǺǷ11-15    ƨǼǇ                       �ǺǷ�ǂưǯƗ15                ƨǼǇ  

ȆǨȈǛȂǳơ�ȃȂƬǈŭơ :  

                  ǂȇƾǷ                                     ǂȇƾǷ�ƤƟƢǻ                                Ƕǈǫ�ǆȈƟǁ  

        ƨƸǴǐǷ�ǆȈƟǁ                                    ǶȈǰŢ�ǲǷƢǟ                          ǀȈǨǼƫ�ǲǷƢǟ  

  

�Ǻǰǈǳơ :  

     �ƨǴȈǈŭơ�ƨȇƾǴƥ                         ƨǴȈǈŭơ�ƨȇƾǴƥ�ǁơȂƳ  
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ňƢưǳơ�ǁȂƄơ:ǅƢȈǫ �ȆǨȈǛȂǳơ�ƢǓǂǳơ  

�Ϣϗέ
ΓέΎΒόϟ΍ 

ΓέΎΒόϟ΍ 
 

�ϖϓ΍Ϯϣ
ΓΪθΑ ϖϓ΍Ϯϣ ΪϳΎΤϣ �ήϴϏ

ϖϓ΍Ϯϣ 

�ήϴϏ
�ϖϓ΍Ϯϣ
ΓΪθΑ 

1  ƗȆǴǸǠǳ�ȆƟơƽƗ�ƔƢǼƯƗ�ǞƬǸƬǇ            

2  �ƢǻƗƨǈǇƚŭƢƥ�ļơǁƾǫ�ƨȈŷƗ�ȁ�ȆǴǸǟ�ǃƢųƜƥ�ǆƷƗ            

3  ŖǨȈǛȁ�Ǻǟ�ȆǓơǁ�ƢǻƗ            

4  ŖǨȈǛȁ  ƩƢƦǴǘƬǷ�ǞǷ�ļơǁƾǫ�ǪǧơȂƬƫ            

5  ƥ�ȄǜƷƗ�ƢǻƗǠŭƢ�ǂȇƾŭơ�ǺǷ�ƧƾȈŪơ�ƨǴǷƢ Ƭǳơ�ƨȈƷƢǻ�ǺǷǾȈƳȂ            

6  ƨȈǈǨǼǳơ�ƨƷơǂǳƢƥ�ǂǠǋƗ�ƢǻƗ            

7  �ǺǷ�ǾǷƾǫƗ�ƢǷ�ǞǷ�ƨǷƾǬŭơ�ƩƢǔȇȂǠƬǳơ�Ǻǟ�ȆǓơǁ�ƢǻƗƾȀƳ            

8  �ƢǻƗǂǠǋƗ ƬǳƢƥƨǈǇƚŭơ�ǾȈǴǟ�ƾǸƬǠƫ�ǎƼǋ�řǻƗ�ȁ�ȅȂǼǠŭơ�ǂȇƾǬ            

9  ǂǠǋƗ ȋƢƥǷ�ȁ�ǹƢȈǨȈǛƢ            

10  ƨǈǇƚŭơ�Ŀ�śǳȁƚǈŭơ�ȁ�ȆƟȐǷǃ�ǞǷ�ǁȁƢǌƬǳơ�ǺǷ�ȆǴǸǟ�řǼǰŻ            

11  �ƨǳơƾǠǳơ�ǪǬŹ�ƨȈǴǸǠǳơ�ƩƢȇȂƬǈŭơ�ƾȇƾŢ�ǹƘƥ�ǂǠǋƗ�ƢǻƗƨȈǴƻơƾǳơ  
          

12  �ǹƘƥ�ǂǠǋƗ�ƢǻƗƨȈƳǁƢŬơ�ƨȈǈǧƢǼƬǳơ�ǪǬŢ�ǁȂƳȋơ�ȁ�ƩƢǔȇȂǠƬǳơ  
          

13  
  
  
  

  
ƨȈǸǴǟ�ȁ�ƨȈǟȂǓȂǷ�ǆǇƗ�ȄǴǟ�ŖǨȈǛȁ�Ŀ�ƨȈǫǂƬǳơ�ƾǸƬǠƫ  

          

  

  
  
  
  
  
  
  
  
  

 :ƮǳƢưǳơ�ǁȂƄơƱȂƬǼŭơ�ƧƽȂƳ�ǪȈǬŢ�ȂŴ�ǱƢǸǠǳơ�ǽƢšơ  
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14  ƢēƢƴƬǼǷ�ƧƽȂƳ�ǪȈǬƸƬƥ�ƨǈǇƚŭơ�ǵǄƬǴƫ            

15  
�ǲǯ�ŚǧȂƫ�ńƛ�ƨǈǇƚŭơ�Ƨǁơƽƛ�ȄǠǈƫ�ƱȂƬǼŭơ�ǪȈǬŢ�ƩƢƦǴǘƬǷ
ƾȈŪơ  

          

16  ƱȂƬǼŭơ�ƧƽȂƳ�ǪǬƷȋ�ƾȈƳ�ȆƟơƽƗ�ǹȂǰȇ�ǹƗ�ȄǴǟ�ǍǂƷƗ            

17  ǭǁƽƗ ƱȂƬǼŭơ�ƧƽȂƳ�ǪȈǬŢ�Ŀ�ǶǿƢǈȇ�ȅƽȂȀů�ǹƘƥ            

18  
�ȄǴǟ�ƤǴǤƫƗ�ǹƗ�ƢǸƟơƽ�ǱȁƢƷƗŭơƩƢǫȂǠ �ƔƢǼƯƗ�řȀƳơȂƫ�Ŗǳơ

ȆǴǸǠǳ�ȆƟơƽƗ  

          

19  ǭǁƽƗ ƨǈǇƚŭơ�ƨǠǸǈƥ�ǖƦƫǂƫ�ŖǠũ�ǹƘƥ            

20  �ƨǈǇƚŭơ�ǾƳơȂƫ�Ŗǳơ�ǲǯƢǌŭơƢȀǷȂŷ�ǲǸŢƗ            

21  ȆƟơƽƗ�ǁȂǗƗ�ǹƗ�ƢǸƟơƽ�ǱȁƢƷƗ            

22  ƨǈǇƚŭơ�ŁƢǏ�Śǣ�Ŀ�ǽŐƬǟƗ�ƪǫȂǳơ�ƨǟƢǓƛ            

23  �ǽŐƬǟƗ�ĺƢȈǣƨǈǇƚŭơ�ƔơƽƗ�ǺǷ�ǍƢǬƬǻƛ            

24  ȍơ�ǶƬēǶȀƦȇǁƾƫ�ȁ�ƢȀȈǨǛȂǷ�ǺȇȂǰƬƥ�ƢǼƬǈǇƚǷ�Ŀ�Ƨǁơƽ            

25  �ƢǼƬǈǇƚǷ�ȃƾǳƛ�ȁ�ƾǟơȂǫƔơǂƳƩȐǰǌŭơ�ǞǷ�ǲǷƢǠƬǴǳ�Ʃơ            

26  ǶȀǼȈƥ�ƢǸȈǧ�ǹȁƢǠƬǳơ�Ƶȁǂƥ�ƢǼƬǈǇƚǷ�Ŀ�ǹȂǴǷƢǠǳơ�ǃƢƬŻ            

27  
Ȃƥ�ƢǼƬǈǇƚǷ�Ŀ�ǲǸǠǳơ�ƹƢǼǷ�ǦǐƬȇ�śƥ�ƨȇƽȁ�ƩƢǫȐǟ�ƽȂƳ

ȍơ�ȁ�ǱƢǸǠǳơƢȈǴǠǳơ�Ƨǁơƽ  

          

28  
śǴǷƢǠǳơ�ȃƾǳ Ɨ�ǲǸŢ�ȁ�ƧǁơƽȎǳ�Ʃơǁƾǫ�ƢǼƬǈǇƚǷ�ĿƔƢƦǟ  

ǶȀǴǸǟ  

          

29  ǂǧȂƫ ƨȈƫơǀǳơ�ǶēƔƢǨǯ�ǂȇȂǘƬǳ�śǴǷƢǠǴǳ�Ǎǂǧ�ƢǼƬǈǇƚǷ            

30  ƧƾȇƾŪơ�ƩơǁƢǰƬƥȏơ�ƨǠƥƢƬŠ�ƢǼƬǈǇƚǷ�ǶƬē            

31  ƫƗ�ŉƾǬƫ�ȄǴǟ�śǨǛȂŭơ�ƢǼƬǈǇƚǷ�ǞƴǌƧƾȇƾƳ�ǁƢǰǧ            

32  
ƛ�ȄǴǟ�ƢǼƬǈǇƚǷ�ǲǸǠƫ�Ŀ�śǐƬƼŭ�ƱǁƢŬƢƥ�ƩƢǐƥǂƫ�ƨǷƢǫ

ƧƽȂŪơ�ǱƢů  

          

33  �ȅȁǀǳ�ƢȇơǄǷ�ȁ�ƩơǄȈǨŢ�ƢǼƬǈǇƚǷ�ǵƾǬƫǄȈǸƬŭơ�Ɣơƽȋơ            

 

  

 

) Ƕǫǁ�ǪƸǴŭơ02(  
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�śǸǰƄơ�ƧǀƫƢǇƗ  

  
  

ǶǇȏơ  ƨȈƫǂǳơ  ƨǠǷƢƳ  
ƢȈǻȂǏ�ƨǤƬƥ  �Ɨ. ƧƾǟƢǈǷ�Ɨ  ƨǴȈǈŭơ  

ǩơǃǂǳơ�ƾƦǟ�ǩơȂǬǳ  ƾǟƢǈǷ�Ɨ �Ɨ.  ƨǴȈǈŭơ  
Ǻȇƾǳơ�Ǆǟ�ǥȁƙǂǳơ�ƾƦǟ  ƾǟƢǈǷ�Ɨ �Ɨ.  ƨǴȈǈŭơ  



 

  
 

الرضا الوظيفي في تحقيق جودة  دور إبراز  إلى الدراسة هذه دف    
من  منتجات المؤسسة جودة ريالحرص على تطو خلال من وذلك ،المنتوج

نواعهم والحرص على البقاء أواجهة المنافسين بشتى مدائها وأجل رفع أ
مؤسسة مطاحن أفراد  الدراسة هذه أجريت وقد ،ء أفرادهاضمان ولاو

، و قد توصلت الدراسة الى أن الرضا الوظيفي محدد الحضنة بالمسيلة
أساسي لجودة المنتوج وبالتالي كلما تحققت متطلبات تحقيق هذا العنصر 
انعكس بصورة إيجابية على جودة المنتوج المقدم من طرف المؤسسة محل 

لى تقديم الدراسة، الا انه توجد بعض النقائص مثل تشجيع الموظفين ع
أفكار جديدة فيما يخص تطوير جودة المنتوج وتقديم تحفيزات ومزايا 
لذوي الأداء المتميز والعمل على إقامة تربصات بالخارج لمختصين في مجال 

  الجودة التي من شاا أن تحسن أداءهم.
 

 
 

ǎƼǴŭơ  


