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Abstract :
This internship aims to identify the elements and reality of the marketing mix
represented in service, price, promotion, distribution in the Algerian Salam Bank

and M'sila Agency, to achieve the goal of this internship, we used the descriptive

approach in the theoretical study and the case study approach in the applied side.

This internship found that the marketing mix used in Al-Salam Bank and
M'sila Agency is positive and meets the needs of customers, but to different degrees
according to each element of the marketing mix. The marketing mix to achieve the

objectives of the Algerian Salam Bank.

Keywords: marketing mix—service—pricing—promotion—distribution—Al Salam Bank.



