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Abstract:

The goal of this study is to identify the role of training in improving
human resources performance among a sample of Algeria Telecom
employees in Bousaada, where the role of training was measured

by relying on the training indicator, while the performance of human
resources was measured according to the following indicators:
(effort, capabilities and individual characteristics, the worker
perception of his job role ).

The descriptive method was relied on through an electronic form
that was distributed to a sample of the institution employees, and

the study found a statistically significant effect of training to improve
Performance for employees of Algeria Telecom

Keywords: training, training programs, performance improvement,
performance evaluation.
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