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Summary of the study:

This study aims to identify the role of modern communication media,
especially social media platforms (Facebook page), and their contribution to
improving the mental image of cultural institutions, led by the National Public
Museum Nasreddine Dinit in Boussaada, which is a cultural institution
working to preserve and maintain museum collections and presenting them
to the public in the form of permanent and temporary exhibitions, and to
perform its research, educational, awareness and entertainment roles.
Public institutions and museums themselves found it necessary to enter the
digital world, which has become an inevitable necessity. In this study, we
tried to reveal the most important of these roles by adopting a case study
methodology. The main question was about the role of modern
communication media ( Facebook page) in improving the image of cultural
institutions, a case study of the National Public Museum Nasreddine Dinit in
Boussaada. Several sub-questions emerged from it, most importantly:

What are the most important modern media that contribute to improving the
mental image of museum cultural institutions? To what extent does the
official Facebook page of the museum contribute to improving its image with
the public? And what are the obstacles facing communication and

interaction between the museum and its audience?

The study was conducted on a sample of 60 individuals whose questions
were proposed in the form of an electronic questionnaire in four axes
answered by the audience following the Facebook page dedicated to the
museum. This study revealed several results, most importantly:
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1-All respondents are interested in the content of the page dedicated to the
museum, which is due to the importance of its content and they consider it

the main source of information about its news in a very large percentage.

2-The services provided by the official Facebook page of the National
Public Museum Nasreddine Dinit in Boussaada are excellent and
satisfactory by a close percentage, reinforcing the position of its services
and proving their importance.

3-The mental image of the respondents and followers of the Facebook
page dedicated to the National Public Museum Nasreddine Dinit in
Boussaada is positive and the unsatisfactory aspects regarding the services
of the page are very few.

4-Using Arabic only is not enough because the multiplicity of languages is
important in communication, understanding and reaching the largest
audience, without depriving another segment from the services provided.
They preferred English and French.

5-Using a single social media platform (Facebook) alone is not enough
because the multiplicity of platforms with their multiple qualities and what
they achieve in terms of results and desires of the audience.

6-The mental image among the respondents and followers of the Facebook
page dedicated to the National Public Museum Nasreddine Dinit in
Boussaada is good.

Keywords: Modern communication media, mental image, Facebook

page, museum .
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Valide sl 36 27,5 31,0 31,0
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Valide 3)bes| 40 30,5 66,7 66,7
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¢ Contall Aalia ae Silialgn Ja

e Joalsi i gmaall o Cuaill Gl Byinae A o) Jsaad) 13 DA (e LDl
Jﬁj'&dl&»ﬁ@d uﬁ.ﬂ\}aﬁ@kjﬂ GA)ASJ\ u;ﬂ.dbz\mlaj\ :\:\M)j\ daaall
41.67 % - dsiuall ae Jualsin ¥ 0 A58 G Jlie 58.33% 2 agisus

dadiall pe3pS Aoty dualss (& fissadl (19) &) JSAlls Joanll opeday L
Je lal) Jﬂuzdl&uy‘fgd uﬁ.ﬂ\}aﬁ@kjﬂ GA)ASJ\ u;ﬂ.dbz\mlaj\ :\:\M)j\
dadially gl sall Ay colalia) 4l

123



gt Jualstl) dis dadual) dlaiad Jsa Oisasall clila) gy (20): )y Jgand)

g ya g g pon Finea) IS R a5 o i) il 13)

Aol

“e

Pourcentage Pourcentage
Fréguence Pourcentage )
valide cumulé
Valide | 44 33,6 73,3 73,3
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Valide il B4 41,2 90,0 90,0
6 4,6 10,0 100,0
Total 60 45,8 100,0
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Total | 131 100,0
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Fréquence Pourcentage Pourcej\ntage Pourcentage
valide cumulé
Valide Lis| 36 27,5 60,0 60,0
La| 19 14,5 31,7 91,7
Bis ) 3,8 8,3 100,0
Total 60 45,8 100,0
Manguant| Systeme 71 54,2
Total| 131 100,0
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Pourcentage Pourcentage
Fréquence Pourcentage
valide cumulé
Valide| 4és e| 35 26,7 58,3 58,3
4dlS 25 19,1 41,7 100,0
Total 60 45,8 100,0
Manguant| Systeme 71 54,2
Total| 131 100,0
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valide cumulé

Valide| “xsy| 33 25,2 55,0 55,0

i plll 24 18,3 40,0 95,0

A e 1 ,8 1,7 96,7

Lol 1 ,8 1,7 98,3

Ressia 1 ,8 1,7 100,0

Total 60 45,8 100,0
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Total| 131 100,0
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Fréquence Pourcentage Pourcentage Pourcentage
valide cumulé
Valide LS e 45 34,4 75,0 75,0

4dlS 15 11,5 25,0 100,0

Total 60 45,8 100,0

Manguant| Systeme 71 54,2
Total | 131 100,0
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Total 60 45,8 100,0
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