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ABSTRACT:

this study aimed to know the effect of banking e- markating on devloping the performance of
omployees in banks through the elements of the electronic marketing mix , which represents the
most important factors affecting performance improvment career.
To achieve the objectives of the study,the researcher relied on the analytical descriptive approach,
and the study included four commercial banking institutions operating in the state of Msila ,where
the sample size was 35 workers in the banks under study, and the answers of the study sample were
analyzed through the spss program
The study reached several results , the most important of wich is that electronic banking maketing is
applied in these banks in a acceptable manner from the point of view of the study sample, and these
is a statistically significant effectual relationship between the electronic banking marketing mix and

the level of performance of employees in the banks under study .

Keywords: e-banking markating , e- banking marketing mix, network internet, functionality,

commercial bank.
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Al cpiial Lbuag sp) 1(02) ad) (3alal)

Ayl gl e sl £19) e
Moyenne Ecart type Moyenne Ecart type
1o 35 4,14 912 320 3,40 1,143
20 35 4,37 0,690 330 4,03 0,857
3 35 391 1,011 340 4,31 0,867
Zeadl) 35 4,14 0,74 a5 3,91 0,80
40 35 3,54 1,039 350 3,74 1,094
S 35 3,89 1,132 360+ 3,66 1,056
3,66 1,03
60+ 35 3,97 954 Ll 3,72 0,90
3yl 35 3,80 0,93 37 3,77 1,031
7o 35 4,20 0,584 38u» 4,29 0,622
8w 35 4,20 0,677 390+ 4,26 0,852
9 35 3,80 0,964 Bybiall 4,21 0,67
sl 35 4,06 0,64 40 4,09 853
10 35 4,26 980 41 3,94 1,083
11 35 3,91 ,887 42 3,77 1,140
120 35 391 919 Jaadl) 3,89 1,04
Al 35 4,03 0,82
130 35 4,03 1,043
150 35 391 1,095
apanail 35 3,96 0,91
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160 35 4,40 0,736
170 35 4,00 0,907
180 35 4,14 0,879
19 35 4,11 0,900
gl 35 4,16 0.92
2000 35 4,46 0,741
21 35 4,29 0,710
220 35 4,34 0,725
oY) 35 4,36 0,64
230 35 3,80 1,052
24 35 3,94 0,873
250 35 3,94 0,838
Gapasl 35 3,89 0,84
260 35 3,77 0,942
27 35 3,06 1,083
2800 35 3,37 1,031
sl 35 3,40 081
29 35 2,97 1,124
300 35 3,51 1,147
31 35 3,57 1,065
Al ) 35 3,35 1.10
AN g 35 121,6857 | 19,52942
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clpadl) JUE) 1(03) G—alal

A Aalal) A i)

IV eaall
DdI Sig. (bilatéral)
daaal) 33,022 34 ,000
3 pniil) 24,004 34 ,000
sl 37,257 34 ,000
s 28,856 34 ,000
PO 25,549 34 ,000
dnagadll 35,507 34 ,000
oY) 39,784 34 ,000
Lanadil) 27,083 34 ,000
G 24,782 34 ,000
Gl Y 19,902 34 ,000
s g 36,862 34 ,000
A0 Lalad) Auca il
Corrélations
B SN Gysuds
Corrélation de Pearson 1y 1,000 0,981
SN Bapud 0,981 1,000
Sig. (unilatéral) BN ,000
N 000
N &1y 35 35
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35

35

Récapitulatif des modéles®

Modele R R-deux Erreur Modifier les statistiques
deux ajusté standard
de Variation Variation ddl] ddi2 Sig.
L de R-deux de F Variation
I'estimation
de F
1 4803, 0.645 0,634 5,27250 0.645 845,797 1 33 ,000
s rSN) @igza. Prédicteurs : (Constante),
+I¥b. Variable dépendante :
ANOVA?®
Modele Somme des ddl Carré moyen F Sig.
carrés
1 Régression 23512,511 1 23512,511 983,59 ,000°
de Student 917,375 33 27,799
Total 24429,886 34

¢)3¥la. Variable dépendante :

S FSN) @asucb. Prédicteurs : (Constante),
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