islozrly 5Ly aghall dJS

Jlaii MY pgle P""é

dlanll - wolitgs ancs ool

Urrrernid Wotamed Bodaa® - M yda

LAl dedsd) lais &-é 954! @}J\ 393

TS T S (& Gl S Al Ll

JLaily ade pgle B swlodl B3lgd Jod AaSa 8,5
dole SBMeg Jlail [ jaws

3kl 21,5 {15 ARYY]
o2y § s gl (B

2019 /2018 :imelt &t




Uwady Blz g doses drsl
islozrly 5Ly aghall dJS

JLai¥ly MY s g

dlanll - wolitgs ancs ool

Urvrernie WoPurmed Bodal - Mada

LAl dedsdl lais @ @3}.’.‘\ @JJ\ 399

TEASe o S & B B Al

JLlaily adle pgle B swlodl B3lgd Jod AaSa 8,50
dole OBy Jlail [ jawsd

83Lel) OBy ) slas)

e B SRR W
LBl Lo cliasl

i) i) 3wl Gl el

Ly " lans Blew] S Olgzy

ngn

" delows Sl oy §pas

Al Bl s o el

)Ry Bl
;\M 209 ’\.;éu

nsn

|

2019 /2018 :dmelod i






¢ Bysas musly A8, AL B3| ) Anllsdl (1,SAT auas
eabu o S Aot (49945 ¥ LS ¢ Al Ll gt 9 Lmibial e
o) L sl g
& o




I RY-yY
] G M

L eyl ez d! <l e
oy oliay Ldlio Jeel oy cglly ey (e cuenil G cliaas Sl of gedol 9y
(19:0aat) ", cpmfliall clslie § Cliasys
(Fs319 ols T U
&9 plss dl
o Firs J
ele s (K )

(G 8 el é..\.ai
i
& il




Tyl Ay Ayt asle

sy Ve Aehl ZasaS ol g u Uil By aduid) deadd Lis 3 AgA) bl g5 Bae U duldll ode 08

Srss o 2l & Gy W) i) L2 3 A sl ealldl oo o) I TUUY et I JBlad) e ) edis il

1 Al Bedl OVEL o Aosamiy

o) gpedd Al il a3l ds bl et B1ps) s e =

Spues o A8 (o Gk A il g g2 Lo -

?@,g,oj o sl & Sk adued)) dead) boas 3 Lldseed SN al o) ;m -

33) dlaly 23y o 3 & B8 e e 53,80 B0 Jlatl F o il mell me e Uiese) SVEL ada e 23,
U8 e ) ) gl e S Gl (3 Cdgpel) o ALAL SISy Vg el ol 5 3 SVly galall gy Ol
" mars e o B Gl

) ) e gast ALl ods clog Al

cSeal) OllinY jasel w88 Ay aBad) wlods Lo Aol pdsny il O -

Lemegis alads 33 It e Bl e Ogl) sDaadl O -

S ey o s s R R VAT JOIPRE Y Sl ol =

cMaall QL3N (8 Bdor B 300 R Sl & B -

() el Bl Bl ¢ Lot el il s heledel) SLISH)

Summary of the study in English:

The aim of this study is to know the role of the promotional mix in activating the hotel service. We chose
the Bani Hammad hotel as a model for the study in the state of Bouj Bou Arreridj.

The study started from the following main question: To what extent is the promotional mix in activating
the hotel service at Bani Hammad Hotel in Bordj Bou Arreridj?

With a series of sub-questions:

- How well do the operators understand the basic concepts of the promotional mix?

- What is the reality of the promotional mix at the Bani Hammad Hotel in Bordj Bou Arrerid;j?

- What is the most frequently used means of activating the hotel service in Bani Hammad Hotel in Bordj
Bou Arreridj?

In order to answer these questions, we relied on the sample survey method. Fifty of the hotel's clients
were tested in Bordj Bou Arreridj by means of the survey tool in print and electronic, in both Arabic and
English, as well as with the hotel officials to learn about the use of the promotional mix by the hotel.
"Hotel Bani Hammad Bordj Bou Arreridj".

The study reached a number of results, the most important of which are:

- The hotel uses the promotional mix to revitalize its hotel services to a large extent the personal sale to
attract customers.

- Customers are satisfied with the hotel through the quality of its services and quality.

- The hotel offers good hotel services and good customer handling.

- Hotel Bani Hammad achieved a good mental image in the minds of customers.

Key words :

Role, Promo Mixer ,Activation , Hotel service , Client .
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University of Mohamed Boudiaf
M'sila

Questionnaire form

The role of the promotional mix in activating
the hotel service

supplementary note to the masters degree
In Information and Communication Sciences

Specialization: Communication and public relations

Professor Supervisor done by

Ouadah khadra Benseghir NOUSSaiba

Note tick( X ) in front of the appropriate box

Collage year

2018_2019



AXIS OF PERSONAL DATA:

1. SEX: MAL |:| FEMAL |:|
2 AGE : FROM 20-29 |:|3o-39 |:| 40-49 |:

50-59 |:| 60 and more |:|

3 educational level :

PRIMARY |:| intermediate education I:I

Secondary education |:| university |:|

4 SOCIAL WORK:

Employee [ | convinced [ | freeprofessions [ |

Without work |:| others mention it .......cocccovveveveveciiiinenns

5 Income level :

Wthout income |:|poor income |:|average income |:|
Good income |:|high income |:|



AXIS 1 : characteristics of the client with the hotel Beni Hammad .

6. have you ever visited the Beni Hammad hotel ¢

Yes —— No —

7. why you choose this hotel :

_ the right price

_location and good design

_ the quality of the services it provides
_good handling by employees
_attractive publicity

_ availability of internetworks

_ close proximity to the work station

_cleanliness of the ocean

IRIRINIRIRIININ

_presentation by the institution in which you work

8. the framewark thrugh which you visited the hotel ¢

_ tourism ]
_ study days and forums ]
_concerts ]

[ ]

_ official mission

9. do you know other hotels in the area ¢

Yes |:| No |:|

If your answer is yes mention it ..........cooveviiiiiiiii i



AXIS 2 : promotional activities

10. what promotional means that affected you ( you can answer more
than one option) ¢

Advertising [ via:
_newspapers [

_tv —
_radio -
_illustrated paintings 1

_social media [

__websites [
Personal experience 49
__Care ]

_study days and forums
__brochures and posters

_specialized magazines

Inininl

__tourist visit

11. are there free services that have benefited from ¢

Yes 1 No ]

MENTION 1T oo

12.Maraik at the hotel rates ¢



Occasion [ acceptable[_Expensive [

13. maraik in the services provided by the hotel :
Bad [ ] acceptable [ ] good [

14. have you seen the hotel s own publication ¢

Yes 1 No 1
_ifyour anseris yes:
Magazine [__] journal [ ] foldedup 1]
AXIS 3: the role of the promotional mix at the bani hammad hotel

15. how he treated the hotel at first ¢
_direct visit —
__byfriends —

_othersmention it ..........cococevive i

16. how do you see the level of reception by hotel staff ¢

Good [—Javerage 1 weak 1

17. in your opinion ; how was the publicity used by hotel ¢
Good [ ] acceptable 1 weak [ ]

18. the hotel is used to revitalize its hotel sales ¢
_gifts [ ]
_rewards [ ]

__competitions [ ]



__the discount you receive from visiting the hotel more than once ]

19. mariak at the hotel after using this promotion¢

Good [ Jacceptable [ ] bad [ ]

20. whats is your impression about the image of the hotel beni
hammad ¢

Good [__] acceptable [ | bad [_|

21. do you think about visitid the bani hammad hotel again ¢

Yes |:| No |:|

22. your assessment of the services provided at the beni hammad hotel

Hotel services good average Bad

Accommodation
service

Room cleanliness

Reception

The restaurant

Sports hall

Sitting hall

Concert hall

Carpark
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