Ll Al el 250 3o A sgand
= alal) Gl g ) e 3 ) 5 -

dluuoll - caluhgs 2000 doola dlunoll - calibgs 2000 aoola
Université Mohamed Boudiaf - M'sila Université Mohamed Boudiaf - M'sila

—dal) — cilud gy dana daala

TeLaia¥) g Adludy) aglad) 1448

Juaily adle) :aud
dale cl®de g Juall : awds

4 )
Ailardl) Auseusal) bty ciy il 3 W g Aslal) cilBall Jibau g

Apsally ) 2 L) g b

/

Juailg adeY) agle b ialall Balgd Juil Latia § Ske

dale cldde g Juall (awdd

K A (A saalal) alas )
yaal) ae bl - daan dplalie -

2020/2019 Jalall diud







7 } |
0 515 02 5289 by 1 wu’(,%gy

58813} 00 ) F widdsy iy 6Ny Qlds A3

Al sskead 3) oy A plos 1y 19 LS

et e b ia s L G) 0 Qo s 5 )
s A oo 3 b s 511 acd deesis

i)y b )

]
B




\,\\ g

L ﬁ/ﬁ v/ P"”Q“--\ |

" 4™ |

S4B Y| 2 %@” \‘7@
0 N

S ¥ Ollaall qudad W9 Eliobla) o HLeld! pulas W9 el wugdad ¥ )
S Al o &9 (o (oF) ULt ) el gl O g Llging U1 3 95X udad g
oy dls ditf oo daowe Liiduus (bt 5999 da 1 o ha guadg keI ]
39201 purg Bt | Qo) | ALY Gty it e of Bt B S5k ]
G 0 et | (ST (1) (o127 fuidly Lgilr g orand) g Lgilsd OIS o
0 (11 oLadg gty Alt AUIS 30 of) Dusand| o] Adfgiayg altf iy Lggond
LAY 393 sllaat hatel ]
G Lybad Gt 0 ges b pl it ¢ mem’dﬁw'dv’éﬂd’
Ml i Dy paatf L) L] Logard AILAIS (piclusg HLATH Jodo day Lehllad

Sa5all Gt .\.»‘mEI
1361 o295 Ly gty baga ilyg 393 0 f1L]
Lhial 93 b £t G 5kia o L]
Bot Woolis =
JFi g
Wellg~
N\\ ! " =
e
s ﬁ;/e @
AR Y &
ii;é P>
”;_ Q" \ /v%—\/‘ﬁ"



o Al al) padle
s Aalall G Jee & Ayl Jai) (e dalall R Jilag i

Dsgeall Glagleddl Jua s (Sa DA ey Juai¥) ddee 8 Ll a8 ga Jiad

o3 Cela (Ailerdll el 8 dalal) LAY Sl Apaal | laiy Caagiandll
Sl llaliny Cay el 3 La g0 s Aalall Bl Jil 5 48 el 4l

Jaladll e Y Pla e lldg — Al Gl adl ¥ ladl ¢ jd — 4bleasl)
N N

D3 el VL) Gk a8 Aalall QR e g 3daiid] aalid (S

Clee 58 aline (3 jaleadl dga ol
: e Al Y HLudll e de gene die Che i M3

¢ Aliadly 3 el cVLa ¢ 8 U8 (e sadied) Jilus) o /1

Calnally i 3adl VL & 8 culaady Ciy el b sasiaall 3kl L /2

¢ Alaally il eV lal Jlabeie gl dliaidd) Jilusl L /3
& DB Al g Dl 8l e dlas e Guadiel WS

Jlas) e maall o Aladly 3 el el dusge e [1

Leleasy iy oanlly i) Sall VLl A e Lgple adiad Adlise Jilug 2255 /2

Ll ao Lelalad  Lganiings 3 Aaliall dlpsddly 9 5al VLl Lelaia 523
Sl 5l e cadiel LS ¢ da gl meiall e Gl il ¢ snge b el
Al & gaim gal Aaidle Y1 5 o) L oS0 el paad < 5alS A
e DA (e Crand 5 sapaill Aiall & Lele aldeVl cad Al did) U
Leaal Calaa¥) (e Alaa apaaioda Uil o clglay i Jall oV lal dse iligas
v Alually 8 LA ¢ 8 Aalad) ClDlall A8 28 jaa -

Sl e lall dnlodl) A gl cillalis e g3y -

Apsally 5 3l ¥ Uail dasnse Ji (g sadinall SleYly Juai¥) Jilu g pasi —
D3 al VL e b dalall Bl Jilag 43 58 @A)y sall 48 yaa —
A b Aoy Y A jal) e sy Ll et Alually




C Al agid) Y1 JY1 Jeadl) -
bl Uy S Jadl) -
cdalal Y Sl -
»Agleas) dugal —
il L8 Aasl Andladd) ) 4 3kl 25 Jsulaill Uy : Gl Juadll -
ol aaf AsElie 23 W iy Lelilad 20 ool gl Bmgiall led aY) ae dlanad)
PR
Hgal) Jual giall gilial) aa
g Joal il Alpaddly 5 3al Vsl Fasus oy Aalall Bl 5 Jlai¥) 44 2 5a g
- Gl ae Jaal gill i i) Al e dusngall slaie] il
a5 5 Alled L) dale dmiie < Lpdle ) D)) Al g
il gl VR mpen Alpusally 8 el VL dge o -
Ay g S a8 sl o Lglers da Al & ki -
Ll dead 8 Wiy Alally i 3ad VLl disge —




The sammary of the study:

The means of the general relations are considered among the political activities in the
workof the general rolatiln as they represent an important in the process of communication so
as that enable to reach the information to the target andience-because of the importance of
the means of the geniral ralations in tha service establishment this study came to know them
and ther role in the introduction of the activities of the service establishment. The branch of
communication of Algeria in M ’sila —by amswering the follow ingmain question.How can the
activities and programmes of the geniral ralations contribute to improve the service of
communication of Algeria which are exposed to the andience in its different bronches§

Sub- questions are derived from this questions.
1-what are the dependent means by the branch of communication of Algeria in Msilag
2- what are the dependent methode for the introducting of the service The branch of
communication of Algeria in M’silag
3- - what are the favourite means for the workers communication of Algeria in M ’sila.

It depends on some hypotheses which are:
1-the establishment communication of Algeria in M ’sila depends on many means.
2- there are different means which the establishment communication of Algeria depends on to
intriduce its services.
3- the works of communication of Algeria in M’sila a lot of means to use in its dealing with its
clients.

| depend on the descriptive methodfor the subject of this study.lalso dependo n the
questionnaire and observation as tools for the gathering of information becaus they are the
most oppropriate to subject of this study.

Our study attempted to identify same gools as:

-knowing the importance of the geniral ralations in the branch of communication of Algeria
in M’sila.

- the perusol of the activities of the service establishment of communication of Algeria.

- | dentifying the means of communicationand adversing which it depends on.

- knowing the role which the means geniral ralations do in this establishment its clients.

I have divided this study info four chapters which are:

-The first chapter . the curriculum frome work of the study.

- the second chapter . the theoritical part:

- the means geniral ralations.

- the service establishment.

- the third chapter - the practical part which tachles the quantity of quality cure of information
with its method measures in which there are its analysis and esglanation ;them the discussion
of the most important poirded results.

The most important results that are continuing to it: The existence of the
Communication and Public Relations Cell at the Algeria Communication
Corporation in Masila to communicate with its customers. The institution’s
reliance on the Internet to communicate with customers. A public benefit media
campaign medium has great communication effectiveness. The Algerian
telecommunications establishment in Masila meets all the concerns of citizens.

The Foundation offers most of its services on the websites.

The Algerian Telecom Company in M'sila is always at the service of its
customers
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