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Study Summary:

The aim of this study is to reveal the importance of communication and the
assigned and hoped-for status within the operational directorate of Algeria Telecom
and its role in the success of the administrative work and the mechanism of
activating the communication with the external public as well as the internal
environment as well as working to improve and develop the economic service. The
absence of a liaison service may be an important factor in undermining Trust
between the leaders and employees leading to the emergence of dysfunction would
impede the good conduct of this department, so communication in various forms is
a strategic component of the elements of modern economic institutions successful
and an effective way to inform the public on the goals and Plans and efforts which
facilitate the facilities of the institutions in order to perform a service that exceeds
the satisfaction of the employee and be at the level that aspires to and respond to his
aspirations and needs and ease the burden of the adoption of modern technology and
specialists in communication, and we aim through this study to know the means on
which the communication depends on enabling the employee from Access to
services faster and better in addition to the detection of communication methods
used as well as its objectives and directions in order to improve service and
modernize management.




