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SPSS ila At AU 3alal)
Scale: ALL VARIABLES
Reliability Statistics

Cronbach's N of
Alpha Items
.763 22
Reliability Statistics
Cronbach's N of
Alpha Items
775 7
Item-Total Statistics
Scale Mean Scale Corrected Cronbach's
if ltem Variance if Item-Total | Alpha if Item
Deleted Item Deleted | Correlation Deleted
Quality 24.1797 1.936 .983 .670
Response 24.1449 1.819 .549 741
Deper;f'ab'“t 24.1621 1.638 664 710
Usability 24.2183 2.105 576 732
Safety 24.1449 2.137 .569 734
Website 24.2230 2.476 243 .788
Satisfaction 24.1246 2.704 .021 811
Frequency Table
Type
Valid Cumulative
Frequency| Percent Percent Percent
Valid S3 16 50.0 50.0 50.0
Sl 16 50.0 50.0 100.0
Total 32 100.0 100.0
Age
Valid Cumulative
Frequency| Percent Percent Percent
Valid 430 o J8 15 46.9 46.9 46.9
40 1 30 &=
o 10 31.3 31.3 78.1
50 ) 40 o
L 4 125 12.5 90.6
4.00 3 9.4 9.4 100.0
Total 32 100.0 100.0
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Level
Valid Cumulative
Frequency| Percent Percent Percent
Valid 6 8 25.0 25.0 25.0
PERIEN 24 75.0 75.0 100.0
Total 32 100.0 100.0
Experience
Valid| Cumulative
Frequency| Percent Percent Percent
Valid 4 (e 8 8 25.0 25.0 25.0
31¢
o o 23 71.9 71.9 96.9
543¢
3o 1 3.1 3.1 100.0
Total 32 100.0 100.0
Descriptives
Descriptive Statistics
Std.
N Mean Deviation
Quality 32 4.0199 .27899
Response 32 4.0547 48665
Dependability 32 4.0375 51415
Usability 32 3.9812 33451
Safety 32 4.0547 32213
Website 32 3.9766 .28652
Valid N
(listwise) 32
Descriptive Statistics
Std.
N Mean Deviation
Satisfaction 32 4.0750 .23692
Valid N 32
(listwise)
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Correlations
Correlations

Satisfactio
Quality n
Quiality Pearso_n 1 012
Correlation
Sig. (2-tailed) 947
N 32 32
Satisfaction Pearso_n 012 1
Correlation
Sig. (2-tailed) 947
N 32 32
Correlations
Correlations
Satisfactio
Website n
Website Pearso_n 1 478"
Correlation
Sig. (2-tailed) .006
N 32 32
Satisfaction Pearso_n 478" 1
Correlation
Sig. (2-tailed) .006
N 32 32

**_Correlation is significant at the 0.01 level (2-tailed).

Regression
Variables Entered/Removed?
Variables Variables
Model Entered Removed Method
1 Quality® . Enter

. Dependent Variable: Satisfaction
b. All requested variables entered.

Model Summary

Adjusted R | Std. Error of
Model R R Square Square the Estimate
1 0122 .000 -.033 .24081
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a. Predictors: (Constant), Quality

ANOVA?
Sum of Mean
Model Squares df Square F Sig.
1  Regression .000 1 .000 .004 947P
Residual 1.740 30 .058
Total 1.740 31

a. Dependent Variable: Satisfaction
b. Predictors: (Constant), Quality
Coefficients?

Unstandardized Standardized

Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) | 4.033 625 6.457 .000
Quality | .010 155 .012 .067 947

a. Dependent Variable: Satisfaction

Regression
Variables Entered/Removed?

Variables Variables
Model Entered Removed Method

1 Website,
Dependabilit
y, Usability, |. Enter
Safety,
Response®

a. Dependent Variable: Satisfaction
b. All requested variables entered.
Model Summary

Adjusted R | Std. Error of
Model R R Square Square the Estimate
1].622° .386 .269 20263

a. Predictors: (Constant), Website, Dependability,
Usability, Safety, Response

Sum of Mean
Model Squares df Square F Sig.
1 Regression|.672 5 134 3.276 .020°
Residual | 1.068 26 041
Total | 1.740 31
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icients

a. Dependent Variable: Satisfaction
b. Predictors: (Constant), Website, Dependability, Usability, Safety, Response

a

Unstandardized
Coefficients

Standardized
Coefficients

Model

B

Std. Error

Beta

Sig.

1  (Constant)

Response

3.081
-.242

.646
143

-.496

4.769
-1.688

.000
103

Dependabilit

y
Usability
Safety

.264

-.296
025

143

155
161

573

-417
034

1.842

-1.905
.156

077

.068
878

Website

499 149

.603

3.341

.003

a. Dependent Variable: Satisfaction

Regression

Variables Entered/Removed?

Variables

Model Entered

Variables
Removed

Method

1

Response® | .

En

ter

a. Dependent Variable: Satisfaction
b. All requested variables entered.

Model Summary

Model

R Square

Adjusted R
Square

Std. Error of
the Estimate

1778

031

-.001

23705

a. Predictors: (Constant), Response

ANOVA?

Model

Sum of

Squares df

Mean
Square

Sig.

1 Regression
Residual
Total

1
1

.054
.686
740

30
31

.054
.056

.966

3340

1

a. Dependent Variable: Satisfaction
b. Predictors: (Constant), Response
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Coefficients?

Unstandardized
Coefficients

Standardized
Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) | 4.424 357 12.385 |.000
Response | -.086 .087 -177 -.983 334

Variables Entered/Removed?

a. Dependent Variable: Satisfaction

Variables

Model Entered

Variables
Removed

Method

1

Dependabilit
Yl

Enter

a. Dependent Variable: Satisfaction
b. All requested variables entered.

Model Summary

Model R

Square

Adjusted R
Square

Std. Error of
the Estimate

.045?

.002

-.031

.24059

a. Predictors: (Constant), Dependability

ANOVA?

Model

Sum

Squares

of
df

Mean
Square

Sig.

1 Regression
Residual
Total

.004
1.736
1.740

30
31

.004
.058

.061

.807°

a. Dependent Variable: Satisfaction
b. Predictors: (Constant), Dependability
Coefficients?

Model

U

nstandardized
Coefficients

Standardized
Coefficients

B

Std. Error

Beta

t

Sig.

1  (Constant)
Dependabilit

y

4.159
-.021

342
.084

-.045

12.161
-.247

.000
.807

1

a. Dependent Variable: Satisfaction
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Regression
Variables Entered/Removed?
Variables Variables
Model Entered Removed Method
1 Usability®| . Enter

a. Dependent Variable: Satisfaction
b. All requested variables entered.

Model Summary

Adjusted R | Std. Error of
Model R R Square Square the Estimate
1].079° .006 -.027 .24007
a. Predictors: (Constant), Usability
ANOVA?
Sum of Mean
Model Squares df Square F Sig.
1 Regression|.011 1 011 190 666"
Residual | 1.729 30 .058
Total | 1.740 31
a. Dependent Variable: Satisfaction
b. Predictors: (Constant), Usability
Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) | 4.299 515 8.348 .000
Usability | -.056 129 -.079 -.436 .666
a. Dependent Variable: Satisfaction
Variables Entered/Removed?
Variables Variables
Model Entered Removed | Method
1 Safety®|. Enter
a. Dependent Variable: Satisfaction
b. All requested variables entered.
Model Summary
Adjusted R | Std. Error of
Model R R Square Square the Estimate
1].0922 .009 -.024 .23980

a. Predictors: (Constant), Safety
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ANOVA?
Sum of Mean
Model Squares df Square F Sig.
1 Regression|.015 1 .015 259 .615P
Residual | 1.725 30 .058
Total | 1.740 31
a. Dependent Variable: Satisfaction
b. Predictors: (Constant), Safety
Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) | 3.799 544 6.987 .000
Safety | .068 134 .092 .509 615
a. Dependent Variable: Satisfaction
Regression
Variables Entered/Removed?
Variables Variables
Model Entered Removed Method
1 Website® .| Enter

a. Dependent Variable: Satisfaction
b. All requested variables entered.

Model Summary

Adjusted R | Std. Error of
Model R R Square Square the Estimate
1].478? 229 .203 21151
a. Predictors: (Constant), Website
Sum of Mean
Model Squares df Square F Sig.
1 Regression|.398 1 .398 8.893 .006"
Residual | 1.342 30 .045
Total | 1.740 31
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a. Dependent Variable: Satisfaction
b. Predictors: (Constant), Website
Coefficients?

Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) | 2.503 529 4.735 .000
Website | .395 133 478 2.982 .006

a. Dependent Variable: Satisfaction
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Abstract:

This study aims to assess the quality of digital services at AL Salam bank AL Msila
branch, as well as the positive Impact of the quality of digital service provided by this
bank on customer satisfaction by assessing the dimension of the quality of digital
service: responsiveness, reliability, ease of use, security, design of the banks website,
testing its impact on customer satisfaction. To achieve the objectives of the study, we
used the analytical descriptive curriculum. A sample of the customers of the peace
bank branch in the liquefied state was tested with 40 customers using the form as a
questionnaire tool to collect data, 32 of which were retrieved for analysis.

The study found that AL Salam Bank is a liquefied branch and according to the
opinions of a sample of its customers provides high quality digital banking services
but our study has shown that quality of this digital banking services has little to do
with customer satisfaction, while there is no positive impact of the quality of these
digital services on customer satisfaction to indicate that after designing website is the
only dimension that has a positive impact on customers satisfaction.

Key words: Digital banking services, quality of digital banking services, customer
satisfaction, Islamic banks.
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