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Abstract:

The principal aim of this study is discover the relationship between emotional
intelligence and psychological burnout among the civil protection agent, and discovering
the level of the emotional intelligence and psychological burnout among a study sample
according to the variables of sex and experience. This study was applied to a sample of
(50) civil protection agent who works in the main unite of civil protection state of
BORDJ BOU ARRERIDJ. we adopted on two tools: Maslash scale of psychological
burnout and Farouk scale of the emotional intelligence that’s after making sure of same
psychometric properties (honesty and persistence). Also we deepened in our study on the
descriptive method witch fit the study subject who depended of phenomenon and
transfer it use it is in the reality. For analysis the result we used statistical processing
from the program (SPSS). the result was as follows:

- There is a relationship of statistic significant between the civil protection agent’s
emotional intelligence and the psychological burnout.

- The emotional intelligence level of civil protection agents is high.

- The psychological burnout of civil protection agents is relatively low.

- There are no differences has a statistical significant for the level civil protection
agent’s emotional intelligence according to the sex.

- There are no differences has a statistical significant for the level civil protection
agent’s emotional intelligence according to the experience.

- There are no differences has a statistical significant for the level civil protection
agent’s the psychological burnout according to the sex.

- There are no differences has a statistical significant for the level civil protection
agent’s the psychological burnout according to the experience.
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