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Our study aimed to find the role that intercom plays within local
institutions, especially municipalities, in improving the Functionality of its
employees, and we chose Guidjel Setif municipality as an example, where
we asked the main question: "How does intercom improve Functionality from
the municipalities employees’ perspective”. We took 26 samples from the
research community which amounted to 87 employees of different levels, and
we chose it because the research community is not controlled. And we adopted
the descriptive analytical method to determine the relationship between

intercom and Functionality.
The results of this study show that:

— The relationship between intercom and Functionality is one of influence
and effect, that is, the more effective the intercom, the better the

Functionality of the workers.

— The most common method that used in the municipality is telephone and

advertisements, and that most workers prefer oral communication.

— Most of the workers and employees are experienced and have a high level
of education, and this improves Functionality, moreover helps the municipality

to achieve its objectives.

Key words:

Intercom — Functionality — Performance Improvement —

Guidjel Setif municipality
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