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Abstract:

The study specifically aimed to explore the reality and nature of the prevailing
communicative culture in educational institutions in the municipality of E1 Mehir — Bordj
Bou Arreridj province. It also aimed to measure the levels of job performance among
employees, uncover the relationship between these two variables, and determine whether
employees' perceptions of communicative culture and its reflection on their performance are
influenced by demographic variables (gender, age, educational level, seniority, and job
position).
Accordingly, the main research question is as follows: What is the impact of
communicative culture on the level of job performance among employees in
educational institutions in the municipality of E1 Mehir — Bordj Bou Arreridj province?
This main question is divided into the following sub-questions:
-What is the level of the prevailing communicative culture in educational institutions in the
municipality of El Mehir — Bordj Bou Arreridj province?
-What is the level of job performance among employees in educational institutions in the
municipality of El Mehir — Bordj Bou Arreridj province?
-What is the nature of the relationship between communicative culture and the level of job
performance among employees in educational institutions in the municipality of El Mehir —
Bordj Bou Arreridj province?
-To what extent do demographic variables (gender, educational level, age, seniority, and
position) affect employees' perceptions of communicative culture and its subsequent impact
on their performance?
To achieve the study's objectives, a descriptive-analytical approach was employed, relying
on a questionnaire as the primary data collection tool. The study sample consisted of (67)
employees (administrators and teachers), selected through a proportional stratified
random sampling method, representing 50% of the study population. After statistical
analysis, the study yielded several key findings:
-Communicative Culture Level :The prevailing level of communicative culture within
educational institutions was high .This indicates a positive communicative environment
characterized by clarity of information, steady flow, and high-quality administrative
communication, despite some gaps in communication technology and participation in
decision-making.
-Job Performance Level :Employee job performance was also very high ,reflecting
professional competence, commitment, and the ability to execute tasks with high quality,
notwithstanding challenges related to initiative and innovation.
-Correlation : A strong positive correlation was found between communicative culture and
job performance, with a correlation coefficient of .(0.708) This confirms that an enhanced
communicative culture directly leads to improved performance.
-Demographic Variables :The results showed no statistically significant effect of
demographic variables (gender, educational level, age, seniority, job position) on employees'
perceptions. This suggests that the institutions have successfully unified the organizational
vision across all staff, making the impact of communicative culture a general phenomenon
that transcends personal characteristics.
-Impact and Determination :Communicative culture significantly impacts job
performance, with a coefficient of determination (\(R"{2}\)) of 0.501 .This means that
%350.10f the variance in job performance is attributed to communicative culture, while the
remaining 49.9% is due to other variables not included in the model.
-Organizational Awareness :Employees demonstrate a very high perception of the link
between communication and performance, indicating advanced organizational awareness of
communication's role in institutional success.



Abstract:

-Obstacles and Recommendations :Certain organizational barriers persist, such as work
pressure and weak administrative communication channels. However, there is a clear trend
toward improvement through investing in human capital ,digitizing communication ,and
promoting democratic leadership.

Keywords :Communication Culture, Educational Institution, Job Performance, Employee.
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