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Abstract:

This study aims to learn about the role of the electronic payment system in Improving the
quality of financial services at Algiers Post Corporation in Msila, Through this study, we want to
clarify the relationship and impact between the independent variable (electronic payment system )
and the subordinate variable (quality of financial services), The subordinate variable has five

dimensions: tangible, responsive, dependent, empathic and safe.

The field study was conducted on a random sample of 53 clients, and the data was analysed
using the SPSS Statistical Packaging Program. We also a second tool, the interview, as a support

tool for a target sample of 8 staff members.

Finally, the results of the study showed that there is an impact of the electronic payment
system’s role in improving the quality of financial services provided by from the institution under

study.

Keywords: Electronic payment system, Quality of financial services, Dimensions of the

quality of financial services, Algiers Post
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Frequencies

Frequency Table

Scale: ALL VARIABLES

Statistics
gl sl (asdxil) (5 sl
Valid | 53 53 53
N Missing ] O 0 0
il
Frequency Percent Valid Percent Cumulative
Percent
Rl 42 79.2 79.2 79.2
Valid Sl 20.8 20.8 100.0
Total | 53 100.0 100.0
aall
Frequency Percent Valid Percent Cumulative
Percent
3018 «] 8 15.1 15.1 15.1
40,1 31 o« | 16 30.2 30.2 45.3
Valid 5001 41 - | 22 41.5 41.5 86.8
ssis1 |7 13.2 13.2 100.0
Total | 53 100.0 100.0
sl (s ganal)
Frequency Percent Valid Percent Cumulative
Percent
buga]l 1.9 1.9 1.9
¢sa] 12 22.6 22.6 24.5
Valid |12 22.6 22.6 47.2
Lle ol 2 | 28 52.8 52.8 100.0
Total | 53 100.0 100.0
Case Processing Summar
N %
Cases Valid | 53 100.0




Excluded®] 0

Total

53

.0
100.0

a. Listwise deletion based on all variables in the

Reliability Statistics

Cronbach's Alpha

N of Items

772

17

procedure.

ltem-Total Statistics

Scale Mean if Scale Variance if Corrected Item- | Cronbach's Alpha
Item Deleted Item Deleted Total Correlation if Item Deleted

Epml1]|57.74 55.198 411 .758

Epm2 | 57.74 55.006 444 .756

Epm3 | 58.45 51.368 498 .749

Epm4 | 58.25 57.650 161 775

Epm5 | 58.42 55.363 322 .764

Epm6 | 58.85 51.708 456 .752

Epm7]58.11 53.525 431 .755

Epm8 | 58.25 53.804 486 752

Epm9 | 59.68 57.376 .107 .785
Epm10 | 59.42 50.247 450 .753
Epm11 | 58.77 57.794 157 775
Epm12 | 58.53 57.523 232 .769
Epm13 | 58.25 53.766 .505 .751
Epm14 | 58.45 53.291 .382 .759
Epm15 | 58.34 55.613 312 .764
Epm16 | 58.42 55.478 .368 761
Epm17]58.17 54.413 460 .755

Scale: ALL VARIABLES
Case Processing Summar
N %
Valid | 53 100.0
Cases Excluded® | 0 .0
Total | 53 100.0

a. Listwise deletion based on all variables in the

procedure.



Reliability Statistics

Cronbach's Alpha N of ltems

.764 4

Item-Total Statistics

Scale Mean if Scale Variance if Corrected Item- | Cronbach's Alpha
Item Deleted Item Deleted Total Correlation if Item Deleted
Tanl] 9.64 7.542 461 .759
Tan2 ] 9.94 5.708 .768 597
Tan3| 10.40 6.244 515 737
Tan4 ] 10.38 5.855 .551 721

Scale: ALL VARIABLES

Case Processing Summar

N %
Valid | 53 100.0

Cases Excluded® | 0 .0
Total | 53 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha N of ltems

.676 4

Item-Total Statistics

Scale Mean if Scale Variance if | Corrected Item- | Cronbach's Alpha
Item Deleted Item Deleted Total Correlation if Item Deleted
Res1] 10.00 5.192 .564 534
Res2] 10.68 6.261 331 .693
Res3]9.38 6.778 443 .629
Res4]9.91 5.049 .528 .560

Scale: ALL VARIABLES

Case Processing Summary



Cases

Valid
Excluded?®

Total

53
0
53

100.0
.0
100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha

N of ltems

.702

Item-Total Statistics

Scale: ALL VARIABLES

Scale Mean if Scale Variance if | Corrected Item- | Cronbach's Alpha
Item Deleted Item Deleted Total Correlation if Item Deleted
Rell] 14.32 7.453 .576 .601
Rel2 | 14.64 8.004 461 .651
Rel3| 14.45 8.983 .340 .697
Rel4 | 14.21 8.514 .544 .631
Rel5| 14.98 7.173 426 .680
Case Processing Summar
N %
Valid | 53 100.0
Cases Excluded® | 0 .0
Total | 53 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha N of Items

719 5

ltem-Total Statistics



Scale Mean if Scale Variance if Corrected Item- | Cronbach's Alpha
Item Deleted Item Deleted Total Correlation if Item Deleted
Empl]12.83 9.374 475 .673
Emp2| 12.62 9.201 .501 .663
Emp3]12.75 9.227 .549 .648
Emp4 | 12.83 8.067 .545 .642
Emp5] 13.72 9.322 .350 727

Scale: ALL VARIABLES

Case Processing Summar

N %
Valid | 53 100.0

Cases Excluded® | 0 .0
Total | 53 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha N of Items

.786 4
Item-Total Statistics
Scale Mean if Scale Variance if Corrected Item- | Cronbach's Alpha
Item Deleted Item Deleted Total Correlation if Item Deleted
Safl] 11.06 5.285 .621 719
Saf2]10.62 6.047 612 .733
Saf3] 11.23 4.986 .600 734
Saf4]11.13 5.540 .565 748
Descriptive Statistics
N Mean Std. Deviation
Epm1| 53 4.38 814
Epm2 | 53 4.38 .790
Epm3] 53 3.66 1.143
Epm4 | 53 3.87 941




Epm5
Epm6

Epm7

Epm8

Epm9

Epm10

Epmi1

Epm12

Epm13

Epm14

Epm15

Epm16

Epm17

EPM

Valid N (listwise)

53
53
53
53
53
53
53
53
53
53
53
53
53
53
53

3.70
3.26
4.00
3.87
2.43
2.70
3.34
3.58
3.87
3.66
3.77
3.70
3.94
3.6537

.952
1.179
1.000
.878
1.217
1.367
919
770
.856
1.126
.933
.845
.842
.45880

Descriptive Statistics

N Mean Std. Deviation
Tanl|] 53 3.81 .856
Tan2 | 53 3.51 1.012
Tan3] 53 3.06 1.134
Tan4 ] 53 3.08 1.190
TAN | 53 3.3632 .80796

Valid N (listwise)

53

Descriptive Statistics

N Mean Std. Deviation
Res1] 53 3.32 1.123
Res2 | 53 2.64 1.111
Res3] 53 3.94 .818
Res4 | 53 3.42 1.200
RES | 53 3.3302 .76393

Valid N (listwise)

53

Descriptive Statistics

N

Mean

Std. Deviation




Rell] 53
Rel2 | 53
Rel3 ] 53
Rel4 | 53
Rel5] 53
REL | 53

Valid N (listwise) | 53

3.83
3.51
3.70
3.94
3.17
3.6302

1.014
1.012
911
.795
1.267
.68320

Descriptive Statistics

N Mean Std. Deviation
Emp1] 53 3.36 .982
Emp2 | 53 3.57 991
Emp3] 53 3.43 .930
Emp4] 53 3.36 1.194
Emp5 | 53 2.47 1.170
EMP ] 53 3.2377 .72648
Valid N (listwise) | 53

Descriptive Statistics

N Mean Std. Deviation
Saf1 | 53 3.62 .985
Saf2 | 53 4.06 795
Saf3| 53 3.45 1.084
Saf4 | 53 3.55 972
SAF| 53 3.6698 75284
Valid N (listwise) | 53
Correlations
EPM TAN RES REL EMP SAF
Pearson Correlation | 1 570" 522" 538" 440" 494"
EPM Sig. (2-tailed) .000 .000 .000 .001 .000
N| 53 53 53 53 53 53
Pearson Correlation | .570” 1 602" 619" 404" 586"
TAN Sig. (2-tailed) | .000 .000 .000 .003 .000
N| 53 53 53 53 53 53
Pearson Correlation | .522” 602" 1 644" 476" 597"
RES Sig. (2-tailed) | .000 .000 .000 .000 .000
N| 53 53 53 53 53 53
Pearson Correlation | .538” 619" 644" 1 532" 7177
REL Sig. (2-tailed) | .000 .000 .000 .000 .000
N| 53 53 53 53 53 53
EMP Pearson Correlation | .440” 404" 476" 532" 1 700"




Sig. (2-tailed) | .001 .003 .000 .000 .000
N|53 53 53 53 53 53
Pearson Correlation | .494” 586" 597" 717" 700" 1
SAF Sig. (2-tailed) | .000 .000 .000 .000 .000
N| 53 53 53 53 53 53

**_Correlation is significant at the 0.01 level (2-tailed).

Variables Entered/Removed?

Model | Variables Entered Variables Method

Removed

1 EPM°|. Enter

a. Dependent Variable: TAN

b. All requested variables entered.

Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1].570% .325 312 .67027

a. Predictors: (Constant), EPM

ANOVA?
Model | Sum of Squares df Mean Square F Sig.
Regression | 11.033 1 11.033 24.559 .000"
1 Residual | 22.912 51 449
Total | 33.946 52

a. Dependent Variable: TAN
b. Predictors: (Constant), EPM

Coefficients®

Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) | -.305- .746 -.409- .684
EPM | 1.004 .203 .570 4.956 .000

a. Dependent Variable: TAN




Variables Entered/Removed?

Model | Variables Entered Variables Method
Removed
1 EPM" Enter
a. Dependent Variable: RES
b. All requested variables entered.
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1].522% 273 .258 .65789
a. Predictors: (Constant), EPM
ANOVA?
Model | Sum of Squares df Mean Square F Sig.
Regression | 8.273 1 8.273 19.113 .000°
1 Residual | 22.074 51 433
Total | 30.347 52
a. Dependent Variable: RES
b. Predictors: (Constant), EPM
Coefficients®
Model Unstandardized Coefficients Standardized Sig.
Coefficients
B Std. Error Beta
(Constant) | .154 732 .210 .834
! EPM ] .869 .199 522 4.372 .000
a. Dependent Variable: RES
Variables Entered/Removed®
Model | Variables Entered Variables Method
Removed
1 EPM" Enter

a. Dependent Variable: REL

b. All requested variables entered.




Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1].538% .289 275 58161
a. Predictors: (Constant), EPM
ANOVA?
Model | Sum of Squares df Mean Square F Sig.
Regression | 7.020 1 7.020 20.753 .000"
1 Residual | 17.252 51 .338
Total | 24.272 52
a. Dependent Variable: REL
b. Predictors: (Constant), EPM
Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) | .704 .647 1.088 .282
EPM] .801 176 .538 4.556 .000

a. Dependent Variable: REL

Variables Entered/Removed?

Model | Variables Entered Variables Method
Removed
1 EPM® Enter
a. Dependent Variable: EMP
b. All requested variables entered.
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1] .440° .194 .178 .65859

a. Predictors: (Constant), EPM




ANOVA®

Model | Sum of Squares df Mean Square F Sig.
Regression | 5.324 1 5.324 12.274 .001"
1 Residual | 22.121 51 434
Total | 27.445 52

a. Dependent Variable: EMP
b. Predictors: (Constant), EPM

Coefficients?®

Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) | .690 733 .941 .351
EPM ] .697 .199 440 3.503 .001

a. Dependent Variable: EMP

Variables Entered/Removed®

Model | Variables Entered Variables Method

Removed

1 EPM°| . Enter

a. Dependent Variable: SAF

b. All requested variables entered.

Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1] .494° .245 .230 .66074

a. Predictors: (Constant), EPM

ANOVA?
Model | Sum of Squares df Mean Square F Sig.
Regression | 7.206 1 7.206 16.506 .000"
1 Residual | 22.266 51 437
Total | 29.472 52

a. Dependent Variable: SAF
b. Predictors: (Constant), EPM




Coefficients?

Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) | .705 735 .959 .342
EPM] .811 .200 494 4.063 .000

Variables Entered/Removed®

a. Dependent Variable: SAF

Model | Variables Entered Variables Method
Removed
1 EPM® Enter
a. Dependent Variable: TFS
b. All requested variables entered.
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1].626% .392 .380 47805
a. Predictors: (Constant), EPM
ANOVA?
Model ] Sum of Squares df Mean Square F Sig.
Regression | 7.516 1 7.516 32.889 .000°
1 Residual | 11.655 51 .229
Total | 19.171 52
a. Dependent Variable: TFS
b. Predictors: (Constant), EPM
Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
1 (Constant) | .417 .532 .785 436




EPM I 829 | 144 | 626 |5.735 | .000 |
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