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Abstract

This study aims to know the impact of the training process in improving the
performance of users in the institution, considering the formation as one of the most
important mechanisms followed by the institution for this purpose, and on this basis
we conducted a field study on a sample of members of the institution communication
Algeria in the state of Masila, and we also relied in this study on the analytical
descriptive approach and the method of studying the case to answer the problem and
confirm the validity of the hypotheses.

Through our analysis of the results, we have concluded that the training process is
an effective means used by the organization to increase the performance of its users
and increase their capabilities from tangible results after each formative process, and
the training process is also one of the basic criteria for increasing the productivity of
the organization.

Key words

Training process, improving the performance of users, service institutions, Algeria's
communications.




