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Abstract

This study dealt with the role of markiting of digital bankeng services for competitivness of
banks ,which took esalam bankk m’sila agency as a modal for the field study and by binding the
extent to which the bank takes care of elements of the marketing mix for its various banking
serevices, and interest of each element as et offects and helps to develop then .

We spotted the light on the conceptual framework about gurng a comprehensive picture
about the electron

Markiting keting and its effective role in developping the bank services and this study has
been supported by an applied side to know what actully exists in field and to what extent the banks
interest in electronic marketing and its impact on banking services through a personal interview
with the head « BOSS » of he bank .

This study concluded that there is an impact of the electronic markiting on the elements of
marketing mix for bankin service , and this is what calls for the need to take care of it in ordes to
develop the various services provided in islamik banks

-Keg words : banking services -the markiting mix of islamic banking service -alsalam bank _
m’sila agency
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