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ANOVA®
Sum of Mean
Model Squares df Square F Sig.
1 |Regression| 1,293 1 1,293 5,675 | 0,021°

Residual 12,755 56 0,228
Total 14,048 57
a. Dependent Variable : disall chlaadl) saga

b. Predictors : (Constant), yill aey
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Sum of Mean
Model Squares |df Square |F Sig.
1 Regression | 1,359 1 1,359 5,999 (0,017°
Residual 12,688 56 0,227
Total 14,048 57
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Sum of Mean
Model Squares df Square F Sig.

1 |Regression| 6,686 1 6,686 | 50,853 | 0,000°
Residual 7,362 56 0,131
Total 14,048 57
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Sum of Mean
Model Squares df Square F Sig.

1 |Regression| 2,125 1 2,125 | 9,981 |0,003°
Residual 11,923 56 0,213
Total 14,048 57

a. Dependent Variable: Ls.all cilaadll sasa

b. Predictors: (Constant), Sl Jlaty) aey
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(SPSS.V27)Statistical Package for the Social Sciences

doaydl) 311l oy

RELIABILITY
/VARIABLES=q1 92 93949596 9798 99 q10ql1 912913914 915916 917 q18 q19 20 g21
922 923 q24
925 926 927 928 929 q30 931 932 933 934 935 936 937 938 939
/SCALE('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability
Notes
Output Created 27-MAY-2024 11:25:24
Comments
Input Data C:\Users\HP\Desktop\ugsaﬂ\q\.gif gban\ (gslan
q39.sav
Active Dataset DataSet1
Filter <none>
Weight <none>
Split File <none>

N of Rows in Working|58
Data File
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Matrix Input
Missing Value | Definition of Missing User—defined missing values are treated as
Handling missing.
Cases Used Statistics are based on all cases with valid
data for all variables in the procedure.
Syntax RELIABILITY
/VARIABLES=q1 92 g3 g4 95 96 q7 g8
99 ql10qll ql2ql3 ql4ql5q916ql7ql8
919 920 921 922 923 q24
925 926 927 928 929 q30 931 932 q33
934 935 936 937 938 939
/SCALE('ALL VARIABLES') ALL
/MODEL=ALPHA.
Resources Processor Time 00:00:00,02
Elapsed Time 00:00:00,01

Scale: ALL VARIABLES

Case Processing Summary

N %

Cases |Valid 58 100,0
Excluded?® |0 0

Total 58 100,0

a. Listwise deletion based on all variables

in the procedure.

Reliability Statistics

Cronbach's

Alpha N of Items

937 39
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bl aagl) Jls) <Ll
EXAMINE VARIABLES=dependent
[PLOT BOXPLOT STEMLEAF NPPLOT
J/COMPARE GROUPS
[STATISTICS DESCRIPTIVES
JCINTERVAL 95
/MISSING LISTWISE

/NOTOTAL.
Explore
Notes
Output Created 27-MAY-2024 11:26:41
Comments
Input Data C:\Users\HP\Desktop\,aillabasb sl (g5liss
q39.sav
Active Dataset DataSet1
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data | 58
File
Missing Value Handling [ Definition of Missing User—defined missing values for
dependent variables are treated as
missing.
Cases Used Statistics are based on cases with no
missing values for any dependent variable
or factor used.




Gkl

Syntax EXAMINE VARIABLES=dependent
/PLOT BOXPLOT STEMLEAF NPPLOT
J/COMPARE GROUPS
[STATISTICS DESCRIPTIVES
JCINTERVAL 95
/MISSING LISTWISE
/NOTOTAL.
Resources Processor Time 00:00:03,28
Elapsed Time 00:00:02,81
Case Processing Summary
Cases
Valid Missing Total
N Percent N Percent N Percent
Dependent 58 100,0% 0 0,0% 58 100,0%
Descriptives
Statistic Std. Error
Dependent |Mean 3,4328 ,06519
95% Confidence Interval | Lower Bound 3,3022
for Mean Upper Bound 3,5633
5% Trimmed Mean 3,4139
Median 3,3500
Variance ,246
Std. Deviation 49644
Minimum 2,45
Maximum 4,70
Range 2,25
Interquartile Range ,95
Skewness ,505 314
Kurtosis -,132 ,618




Tests of Normality

Kolmogorov-Smirnov?® Shapiro-Wilk
Statistic | Df Sig. Statistic | df Sig.
Dependent [,110 58 ,078 958 58 ,045

a. Lilliefors Significance Correction

dependent
dependent Stem-and-Leaf Plot

Frequency Stem & Leaf

1,00 2.4

8,00 2. 77888889

26,00 3. 00000000002222333333334444
12,00 3. 555566779999

9,00 4 . 000000013

2,00 4. 77

Stem width: 1,00

Each leaf: 1 case(s)
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5,00

4,50

4,00

3,50

2,50

2,00

REGRESSION

/MISSING LISTWISE
JSTATISTICS COEFF OUTS R ANOVA

JCRITERIA=PIN(.05) POUT(.10)

/NOORIGIN

/DEPENDENT dependent

dependent
ciluca @l jLaA) G

Asnnl) Lpapdl) L) quitss 1

/METHOD=ENTER Ind1 Ind2 Ind3 Ind4 Ind5.

Regression

Notes

Output Created

27-MAY-2024 11:27:38

Comments
Input Data C:\Users\H P\Desktop\Q:SA:dhla_ﬁ:\ gk (gslny
q39.sav
Active Dataset DataSet]
Filter <none>
Weight <none>
Split File <none>




N of Rows in Working |58
Data File
Missing Value | Definition of Missing User—defined missing values are treated as
Handling missing.
Cases Used Statistics are based on cases with no missing
values for any variable used.
Syntax REGRESSION
/MISSING LISTWISE
[STATISTICS COEFF OUTS R ANOVA
JCRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT dependent
/METHOD=ENTER Ind1 Ind2 Ind3 Ind4 Ind5.
Resources Processor Time 00:00:00,02
Elapsed Time 00:00:00,02
Memory Required 3588 bytes
Additional Memory | 0 bytes
Required for Residual
Plots
Variables Entered/Removed?
Variables Variables
Model |Entered Removed Method
1 Ind5, Ind4,|. Enter
Ind1, Ind2,
Ind3P

a. Dependent Variable:

dependent

b. All requested variables entered.

Model Summary




Adjusted R|Std. Error of

Model |R R Square | Square the Estimate

1 ,8282 ,685 ,655 ,29170
a. Predictors: (Constant), Ind5, Ind4, Indl, Ind2, Ind3

ANOVA?
Sum of
Model Squares df Mean Square | F Sig.
1 Regression |9,623 5 1,925 22,619 |,000°
Residual 4,425 52 ;085
Total 14,048 57
a. Dependent Variable: dependent
b. Predictors: (Constant), Ind53, Ind4, Ind1, Ind2, Ind3

Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) | 1,251 ;306 4,085 ,000
Ind1 280 130 312 2,150 036
Ind2 -,396 134 -,453 -2,944 1,005
Ind3 -521 187 -,500 -2,784 |,007
Ind4 167 ,083 929 9,202 ,000
Ind5 526 112 618 4,695 ,000
a. Dependent Variable: dependent

AR Bl Lyl s i
REGRESSION
MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
JCRITERIA=PIN(.05) POUT(.10)
/NOORIGIN



/DEPENDENT dependent

/METHOD=ENTER Ind].

Regression
Notes
Output Created 27-MAY-2024
11:28:33
Comments
Input Data C:\Users\HP\Desktop\~.
OeSallalasli g\ (gl
g39.sav
Active Dataset DataSet]
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working |58
Data File
Missing Value | Definition of Missing User—defined missing
Handling values are treated as

missing.

Cases Used

Statistics are based on
cases with no missing
values for any variable

used.




Syntax REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF
OUTS R ANOVA
JCRITERIA=PIN(.05)
POUT(.10)
/NOORIGIN
/DEPENDENT
dependent
/METHOD=ENTER
Indl.
Resources Processor Time 00:00:00,03
Elapsed Time 00:00:00,07
Memory Required 2356 bytes
Additional Memory | 0 bytes
Required for Residual
Plots
Variables Entered/Removed?
Variables Variables
Model |Entered Removed Method
1 Ind1°® Enter

a. Dependent Variable: dependent

b. All requested variables entered.

Model Summary

Model

R

R Square

Square

Adjusted R|Std. Error of

the Estimate

1

,310°

,096

,080

47615

a. Predictors: (Constant), Ind1




ANOVA?®
Sum of
Model Squares df Mean Square | F Sig.
1 Regression |1,352 1 1,352 5,962 ,018°
Residual 12,696 56 2277
Total 14,048 57
a. Dependent Variable: dependent
b. Predictors: (Constant), Ind1
Coefficients?®
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) (2,503 ,386 6,489 ,000
Ind1 278 114 ,310 2,442 ,018
a. Dependent Variable: dependent

REGRESSION
/MISSING LISTWISE
JSTATISTICS COEFF OUTS R ANOVA
JCRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT dependent
/METHOD=ENTER Ind2.

Aoalal) et} Apdapdl) L) il



Regression

Notes

Output Created

27-MAY-2024 11:29:42

Comments
Input Data C:\Users\HP\Desktop\ogSAﬂ\ALgifjg;g\L_gjgae
q39.sav
Active Dataset DataSet1
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working |58
Data File
Missing Value | Definition of Missing User—defined missing values are treated
Handling as missing.
Cases Used Statistics are based on cases with no
missing values for any variable used.
Syntax REGRESSION
/MISSING LISTWISE
JSTATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT dependent
/METHOD=ENTER Ind2.
Resources Processor Time 00:00:00,03
Elapsed Time 00:00:00,03
Memory Required 2356 bytes
Additional Memory | 0 bytes

Required for Residual

Plots




Variables Entered/Removed?

Variables Variables
Model |Entered Removed Method
1 Ind2° Enter
a. Dependent Variable: dependent
b. All requested variables entered.
Model Summary

Adjusted R |Std. Error of

Model |R R Square | Square the Estimate
1 ,303° ,092 076 47725

a. Predictors: (Constant), Ind2

ANOVA?
Sum of
Model Squares df Mean Square |F Sig.
1 Regression |1,293 1 1,293 5,675 ,021°
Residual 12,755 56 228
Total 14,048 57
a. Dependent Variable: dependent
b. Predictors: (Constant), Ind2
Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error | Beta t Sig.
1 (Constant) {2,511 ,392 6,407 ,000
Ind2 265 111 ,303 2,382 ,021

a. Dependent Variable: dependent




Gkl

LY Aue dl Audaydl) LOS) il

REGRESSION
MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
JCRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT dependent
/METHOD-ENTER Ind3.

Regression
Notes
Output Created 27-MAY-2024 11:30:34
Comments
Input Data C:\UserS\HP\DeSktOp\Q:\SAﬂ\Jb_ﬁ:!j\:\;:}\Légga:w
q39.sav
Active Dataset DataSet]
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working |58
Data File
Missing Value | Definition of Missing User—defined missing values are treated as
Handling missing.
Cases Used Statistics are based on cases with no missing
values for any variable used.




Syntax

REGRESSION

/NOORIGIN

/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
JCRITERIA=PIN(.05) POUT(.10)

/DEPENDENT dependent
/METHOD=ENTER Ind3.

Resources

Processor Time

00:00:00,00

Elapsed Time

00:00:00,04

Memory Required

2356 bytes

Additional Memory | 0 bytes
Required for Residual
Plots
Variables Entered/Removed?
Variables Variables
Model |Entered Removed Method
1 Ind3® Enter

a. Dependent Variable: dependent

b. All requested variables entered.

Model Summary

Adjusted R|Std. Error of
Model |R R Square |Square the Estimate
1 3112 ,097 ,081 47600

a. Predictors: (Constant), Ind3

ANOVA?®

Model

Sum

Squares

of

df

Mean Square | F

Sig.




1 Regression | 1,359 1 1,359 5,999 ,017°
Residual 12,688 56 227
Total 14,048 57

a. Dependent Variable: dependent

b. Predictors: (Constant), Ind3

Coefficients?®
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) (2,317 460 5,038 ,000
Ind3 324 132 311 2,449 ,017
a. Dependent Variable: dependent

Aagl ) e ) A ) ) il

REGRESSION
/MISSING LISTWI
/STATISTICS COEFF OUTS R ANOVA
JCRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT dependent
/METHOD=ENTER Ind4.



Regression

Notes

Output Created

27-MAY-2024 11:31:19

Comments
Input Data C:\Users\HP\Desktop\ogSAﬂ\ALgifjg;g\L_gjgae
q39.sav
Active Dataset DataSet1
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working |58
Data File
Missing Value | Definition of Missing User—defined missing values are treated
Handling as missing.
Cases Used Statistics are based on cases with no
missing values for any variable used.
Syntax REGRESSION
/MISSING LISTWISE
JSTATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT dependent
/METHOD=ENTER Ind4.
Resources Processor Time 00:00:00,02
Elapsed Time 00:00:00,03
Memory Required 2356 bytes
Additional Memory | 0 bytes

Required for Residual

Plots




Variables Entered/Removeda

Model

Variables

Entered

Variables

Removed

Method

1

Ind4°

Enter

a. Dependent Variable: dependent

b. All requested variables entered.

Model Summary

Model

R

R Square

Adjusted R

Square

Std. Error of

the Estimate

1

,690°

476

467

,36259

a. Predictors: (Constant), Ind4

ANOVA?
Sum of
Model Squares df Mean Square |F Sig.
1 Regression |6,686 1 6,686 50,853 |,000°
Residual 7,362 56 131
Total 14,048 57
a. Dependent Variable: dependent
b. Predictors: (Constant), Ind4
Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error | Beta t Sig.
1 (Constant) | 1,445 283 5,109 ,000
Ind4 569 ;080 ,690 7,131 ,000

a. Dependent Variable: dependent
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REGRESSION

/MISSING LISTWISE

/STATISTICS COEFF OUTS R ANOVA

JCRITERIA=PIN(.05) POUT(.10)

/NOORIGIN

/DEPENDENT dependent

/METHOD=ENTER Ind5.

Regression
Notes
Output Created 27-MAY-2024 11:32:30
Comments
Input Data C:\Users\HP\Desktop\,aillaba:b sl \ (g5l
q39.sav
Active Dataset DataSet1
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working |58
Data File
Missing Value | Definition of Missing User—defined missing values are treated as
Handling missing.
Cases Used Statistics are based on cases with no
missing values for any variable used.
Syntax REGRESSION
/MISSING LISTWISE
JSTATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT dependent
/METHOD=ENTER Ind5.




Resources

Processor Time 00:00:00,02
Elapsed Time 00:00:00,04
Memory Required 2356 bytes

Additional Memory | 0 bytes
Required for Residual
Plots
Variables Entered/Removed?
Variables Variables
Model |Entered Removed Method
1 Ind5P® Enter
a. Dependent Variable: dependent
b. All requested variables entered.
Model Summary
Adjusted R|Std. Error of
Model |R R Square |Square the Estimate
1 ,389° 151 ,136 46142

a. Predictors: (Constant), Ind5

ANOVA?
Sum of
Model Squares df Mean Square | F Sig.
1 Regression {2,125 1 2,125 9,981 ,003°
Residual 11,923 56 213
Total 14,048 57

a. Dependent Variable: dependent

b. Predictors: (Constant), Ind5




Coefficients?

Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) |2,338 352 6,643 ,000
Ind5 331 ,105 ,389 3,159 ,003

a. Dependent Variable: dependent
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Study Summary

The study aimed to investigate the impact of internal marketing on the quality of healthcare services
at the public hospital institution of Magra from the perspective of its employees. In this field study,
a questionnaire was used as the tool for collecting information and addressing the research problem
and hypotheses. The study sample consisted of all employees at the institution under study. We
used a random sample appropriate for our study, which amounted to 58 individuals. The study
results showed a statistically significant positive impact of internal marketing dimensions (employee
selection, training, motivation, and empowerment) on the quality of healthcare services at the public
hospital institution under study.

Keywords: internal marketing, healthcare service quality, public hospital institution of Magra.



