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Reliability Statistics

Cronbach's
Alpha N of ltems
,880 4
4..})&,\3‘ JJ‘JAS‘
Reliability Statistics
Cronbach's
Alpha N of ltems
,822 4

alibd) ac ) g8

Reliability Statistics

Cronbach's
Alpha N of Items
,887 4
Gl il
Reliability Statistics
Cronbach's
Alpha N of ltems
,814 4
il )
Reliability Statistics
Cronbach's
Alpha N of Iltems
,905 4
JSS A g RS 3 )Y)
Reliability Statistics
Cronbach's
Alpha N of Iltems
,740 20

(s geal) 214

Reliability Statistics
Cronbach's
Alpha N of Items
,872 10
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Correlations

gl )5l Al A2 A3 A4

kel ) sall Pearson Correlation 1 606" 450" 98,4 703"
Sig. (2-tailed) <,001 ,004 4,00 <,001

N 40 40 40 40 40
Al Pearson Correlation ,606" 1 626" 419”7 -,140
Sig. (2-tailed) <,001 <,001 ,007 ,390

N 40 40 40 40 40
A2 Pearson Correlation ,450** ,626** 1 ,581** ,000
Sig. (2-tailed) ,004 <,001 <,001 1,000

N 40 40 40 40 40
A3 Pearson Correlation 978,4 419" 581" 1 ,134
Sig. (2-tailed) 4,00 ,007 <,001 410

N 40 40 40 40 40

A4 Pearson Correlation ,703** -,140 ,000 , 134 1

Sig. (2-tailed) <,001 390 1,000 410
N 40 40 40 40 40

**_Correlation is significant at the 0.01 level (2-tailed).

Correlations

Aol 2l sall A5 A6 A7 A8

Lol 3l 5al) Pearson Correlation 1 954" 596 790" 636
Sig. (2-tailed) <,001 <,001 <,001 <,001

N 40 40 40 40 40
A5 Pearson Correlation ,954" 1 460" 672" 377
Sig. (2-tailed) <,001 ,003 <,001 ,017

N 40 40 40 40 40
A6 Pearson Correlation ,596 460" 1 838" 661"
Sig. (2-tailed) <,001 ,003 <,001 <,001

N 40 40 40 40 40
A7 Pearson Correlation ,790" 672" 838" 1 714"
Sig. (2-tailed) <,001 <,001 <,001 <,001

N 40 40 40 40 40

A8 Pearson Correlation ,636 377 661" 714" 1

Sig. (2-tailed) <,001 ,017 <,001 <,001
N 40 40 40 40 40

**_Correlation is significant at the 0.01 level (2-tailed).

71



*, Correlation is significant at the 0.05 level (2-tailed).
Correlations

Sl ae) @ A9 Al10 All Al2

bl sl g Pearson Correlation 1 850" 747" 833" 861"
Sig. (2-tailed) <,001 <,001 <,001 <,001

N 40 40 40 40 40
A9 Pearson Correlation ,850" 1 929" 929" 463"
Sig. (2-tailed) <,001 <,001 <,001 ,003

N 40 40 40 40 40
A10 Pearson Correlation ,747" 929" 1 843" 359"
Sig. (2-tailed) <,001 <,001 <,001 ,023

N 40 40 40 40 40
A1l Pearson Correlation ,833" 929" 843" 1 503"
Sig. (2-tailed) <,001 <,001 <,001 <,001

N 40 40 40 40 40

Al2 Pearson Correlation ,861** ,463** ,359* ,503** 1

Sig. (2-tailed) <,001 ,003 ,023 <,001
N 40 40 40 40 40

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

Correlations

sl A13 Al4 Al5 A16
<L) Pearson Correlation 1 179,8 779,7 ,604" 916"
Sig. (2-tailed) <,001 <,001 <,001 <,001
N 40 40 40 40 40
A13 Pearson Correlation 179,8 1 674" 787" -,013
Sig. (2-tailed) <,001 <,001 <,001 ,938
N 40 40 40 40 40
Al4 Pearson Correlation 79,7 674" 1 844" -,042
Sig. (2-tailed) <,001 <,001 <,001 , 796
N 40 40 40 40 40
Al5 Pearson Correlation ,604™ 787" 844" 1 -,042
Sig. (2-tailed) <,001 <,001 <,001 796
N 40 40 40 40 40
A16 Pearson Correlation ,916™ -,013 -,042 -,042 1
Sig. (2-tailed) <,001 ,938 796 796
N 40 40 40 40 40

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations

e ) A17 A18 A19 A20
il ) Pearson Correlation 1 912" 774" 852" 934"
Sig. (2-tailed) <,001 <,001 <,001 <,001
N 40 40 40 40 39
Al7 Pearson Correlation ,912" 1 820" 762" 703"
Sig. (2-tailed) <,001 <,001 <,001 <,001
N 40 40 40 40 39
Al18 Pearson Correlation ,774** ,820** 1 ,547** ,623**
Sig. (2-tailed) <,001 <,001 <,001 <,001
N 40 40 40 40 39
A19 Pearson Correlation ,852" 762" 547" 1 807"
Sig. (2-tailed) <,001 <,001 <,001 <,001
N 40 40 40 40 39
A20 Pearson Correlation ,934** ,703** ,623** ,807** 1
Sig. (2-tailed) <,001 <,001 <,001 <,001
N 39 39 39 39 39
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
I elay)
shedl B21 0 B22 B23 B24 B25 B26 B27 B28 B29 B30
1Y) Pearson 1 819" ,602" 558" 502" ,470" 542" 618" ,504° ,784" ,819"
-3l Correlation
&5 Sig. (2-tailed) <,001 <,001 <,001 <,001 ,002 <,001 <,001 <,001 <,001 <,001
N 40 40 40 40 40 40 40 40 40 40 40
B21 Pearson 8197 1 7177 6037 ,361° ,5137 ,494" 4597 155 418" 342
Correlation
Sig. (2-tailed) <,001 <,001 <,001 ,022 <,001 ,001 ,003 ,340 ,007 ,031
N 40 40 40 40 40 40 40 40 40 40 40
B22 Pearson 6027 7177 1 563" 262 ,291 ,504” ,260 ,015 ,322° ,269
Correlation
Sig. (2-tailed) <,001 <,001 <,001 ,103 ,068 <,001 ,105 ,929 ,043 ,094
N 40 40 40 40 40 40 40 40 40 40 40
B23 Pearson 558" ,603" ,563" 1 348" 284 6947 ,396° -,010 ,232 ,311
Correlation
Sig. (2-tailed) <,001 <,001 <,001 ,028 ,075 <,001 ,011 ,953 ,150 ,051
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B24

B25

B26

B27

B28

B29

B30

> !

N

Pearson
Correlation
Sig. (2-tailed)
N

Pearson
Correlation
Sig. (2-tailed)
N

Pearson
Correlation
Sig. (2-tailed)
N

Pearson
Correlation
Sig. (2-tailed)
N

Pearson
Correlation
Sig. (2-tailed)
N

Pearson
Correlation
Sig. (2-tailed)
N

Pearson
Correlation
Sig. (2-tailed)

40

*k

,502

<,001
40

*k

470

,002
40

*k

542

<,001
40

*k

,618

<,001
40

*k

,504

<,001
40

*k

, 784

<,001
40

*k

,819

<,001
40

40
,361

022
40
513"

<,001
40
494"

,001
40
459"

,003
40
,155

,340
40
418"

,007
40
342

031
40

40
262

103
40
291

,068
40

*k

,504

<,001
40
,260

,105
40
,015

,929
40
,322

,043
40
,269

,094
40

40
,348

028
40
284

075
40
694

*k

<,001

40
396

,011
40

-,010

,953
40
,232

,150
40
311

,051
40

40 40
1 ,391

40
,564

40
,349

40
,462

40
,489

40
461

,013 <,001 ,027 ,003 ,001
40 40 40 40 40 40

391 1 ,289 559 377 ,437

,003
40
,256

013
40
564

,071 <,001 ,016 ,005 ,110
40 40 40 40 40 40

*k *k *

289 1 502" ,145 ,280 ,395

<,001
40
,349

,071 <001 ,371 ,080 ,012
40 40 40 40 40 40

* *k *k *k *k *k

559 502" 1 525" ,586 554

,027
40
,462

<,001 <,001 <,001 <,001 <,001
40 40 40 40 40 40

*k * *k *k *k

377,145 525 1 47,671

,003
40
,489

,016 ,371 <,001 <,001 <,001
40 40 40 40 40 40

*k K *k % *%

437,280 586 747 1 ,866

,001
40
461

,005 ,080 <,001 <,001 <,001
40 40 40 40 40 40

256,395 554 671 ,866 1

,003
40

,110
40

,012
40

<,001
40

<,001
40

<,001

40 40

*%*
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Tests of Normality

Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
1R 10.1 40 '199. 971. 40 33.3
2R .109 40 .200° .969 40 .328
3R .120 40 .155 .969 40 .327
4R .120 40 .155 .969 40 .327
5R .125 40 .116 .967 40 .286

a. Lilliefors Significance Correction

s9aad) Jalali slad),
dadd) clila) Yl

oudal)
SiFrequency  ~dl\Percent Cumulative
o 4 Valid Percent Percent
Valid S 24 60,0 60,0 60,0
16 40,0 40,0 100,0
Total 40 100,0 100,0
)
Cumulative
Frequency Percent Valid Percent Percent
Valid 430 0= & 4 10,0 10,0 10,0
30_40 28 70,0 70,0 80,0
440 ¢ oS 8 20,0 20,0 100,0
Total 40 100,0 100,0
alad) Jasal)
Cumulative
Frequency Percent Valid Percent Percent
Valid ssl 6 15,0 15,0 15,0
osdige 5l uilaad 22 55,0 55,0 70,0
sl 9 22,5 22,5 92,5
[ 7,5 7,5 100,0
Total 40 100,0 100,0
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PR
Cumulative
Frequency Percent Valid Percent Percent
Valid  <lsiu05 e ) 2 5,0 5,0 5,0
<505 09 14 35,0 35,0 40,0
<510 15 16 40,0 40,0 80,0
4s 150« 5SI 8 20,0 20,0 100,0
Total 40 100,0 100,0

Descriptive Statistics

N Mean Std. Deviation
Al 40 4,2000 ,40510
A2 40 4,1250 ,40430
A3 40 4,0250 ,42290
A4 40 4,0000 ,45291
A5 40 3,4500 ,90441
A6 40 4,0000 ,55470
A7 40 3,8500 ,66216
A8 40 4,0750 ,34991
A9 40 4,1500 42667
A10 40 4,1250 ,40430
All 40 4,1250 ,40430
Al2 40 4,1000 44144
A13 40 4,1250 ,56330
Al4 40 4,2000 ,40510
Al15 40 4,2000 ,40510
Al6 40 ,15004 46142,
Al7 40 4,2000 ,46410
Al18 40 4,1250 ,40430
A19 40 4,2000 ,46410
A20 39 4,1538 ,53991
B21 40 4,1000 44144
B22 40 4,0500 ,38895
B23 40 3,9500 ,59700
B24 40 3,8500 ,57957
B25 40 4,0000 ,45291
B26 40 3,7500 ,58835
B27 40 3,8000 ,60764
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B28 40 3,9500 /45007

B29 40 4,0500 38895

B30 40 4,1000 44144
Al 35l 40 4,1000 28193
Al _sylsdl 40 3,7625 54287
clid) =l § 40 4,1250 37124
cisall 40 75134, 40805,
Claa ) 40 4,1750 /46063
Sl oI 40 3,9611 36162

Valid N (listwise) 39

A Az dl Ll :lwald

Model Summary®
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 ,528° 279 ,260 ,31109

Zuldl_ s sdla, Predictors: (Constant),

susdl_s1¥1b. Dependent Variable:

ANOVA?®
Model Sum of Squares Df Mean Square F Sig.
1 Regression 1,423 1 1,423 14,700 <,001b
Residual 3,677 38 ,097
Total 5,100 39

Susdl s1¥a, Dependent Variable:
43l 3 ) sallb. Predictors: (Constant),

Coefficients?
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,323 , 726 1,822 ,076
alal a5l 677 177 ,528 3,834 <,001

susdl_s1¥la, Dependent Variable:
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Model Summary
Adjusted R Std. Error of the

Model R R Square Square Estimate

1 .462° .214 .193 .32483

44l a)lsdla. Predictors: (Constant),

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1  Regression 1.090 1 1.090 10.334 .003"
Residual 4.010 38 .106
Total 5.100 39

Susdl ¢la¥a, Dependent Variable:
43 2 sdib, Predictors: (Constant),

Coefficients?®
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.750 423 6.500 .000
il a5l 346 .108 462 3.215 .003

susdl_s1¥la, Dependent Variable:

ek VSR (R INEN R P DY

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,716% ,513 ,500 ,25566
<l el da, Predictors: (Constant),

ANOVA?
Model Sum of Squares Df Mean Square F Sig.
1  Regression 2,616 1 2,616 40,028 <,001"
Residual 2,484 38 ,065
Total 5,100 39

Susdl ¢l¥a, Dependent Variable:
<l ael b, Predictors: (Constant),

78



Coefficients?®
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,222 ,457 2,676 ,011
clball sl @ 698 ,110 , 716 6,327 <,001

Sasdl_el¥la. Dependent Variable:
daaly)) Al LA :Liald

Model Summary
Adjusted R Std. Error of the

Model R R Square Square Estimate

1 .773° .598 .587 .23230

<luilla, Predictors: (Constant),

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 3.049 1 3.049 56.512 .000"
Residual 2.051 38 .054
Total 5.100 39

susdl ¢lYa, Dependent Variable:
wiSuillh. Predictors: (Constant),

Coefficients?®
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.265 .379 3.337 .002
sl 685 .091 773 7.517 .000

susdl_s1¥la, Dependent Variable:
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Model Summary
Adjusted R Std. Error of the

Model R R Square Square Estimate
1 ,777° ,604 ,594 ,23045
<l dla. Predictors: (Constant),
ANOVA?®
Model Sum of Squares Df Mean Square F Sig.
1  Regression 3,082 1 3,082 58,030 <,001°
Residual 2,018 38 ,053
Total 5,100 39
Sl ¢1Ya, Dependent Variable:
<baw b, Predictors: (Constant),
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,552 ,336 4,613 <,001
Slbaeydl 610 ,080 77 7,618 <,001

Sasdl_el¥la. Dependent Variable:
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Abstract

This study aimed to know the role of electronic management in improving
the marketing performance in Algeria Telecom Corporation in M'sila, by
showing its impact on the dimensions of marketing performance in the
corporation.

We relied on the questionnaire as a tool for collecting data from the study
population of 40. We used the descriptive analytical approach to analyze
the data through the spss program.

Keywords: electronic management, performance, marketing performance.



