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Abstract:

The phenomenon of professional ethics is among the challenges that

institutions have faced in recent years as a result of the deviation from
professional ethics witnessed by these institutions.
This study came to shed light on job performance to highlight the phenomenon
of job performance with professional ethics, as this phenomenon is among the
problems that most institutions suffer from, with its negative outcomes on the
work environment.

As for the objectives of the study, the most important of them revolve
around the extent to which officials adhere to professional ethics in the
management of university services, as well as to determine the job performance
and its impact on the ethics of the profession.

In order to achieve these goals and answer the issues raised in the
problematic of the study, the descriptive approach was adopted, with its two
parts, analytical and explanatory, and on methodological tools represented in the
observation, interview and form, as well as records and documents.

The study reached a number of results, the most important of which are:

- That the workers receive orders from the work official to reduce the
occurrence of conflicts.

- Providing promotion opportunities is a necessity that the institutional
management must take into account to limit the emergence of behaviors that are
incompatible with the ethics of the profession.

Keywords: job performance, employee, professional ethics.
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