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Résume :

Cette ¢étude vise a identifier I'importance de la formation administrative
dans D’institution (algérie télécom a m’sila) et a clarifier 1’étendue des
dimensions de la formation administrative sur la performance des ressources
humaines, et comment améliorer les capacités de base des individus dans
I’institution a I’étude. Ou le questionnaire a €té utilisé comme un outil pour
collecter des données a partir d’un échantillon 1’étude de 40 travailleurs de
I’institution. Une approche descriptive analytique a été utilisée pour analyser
les donnée, lesquelles ont été analysée a 1’aide de programme SPSS ou un
certain nombre d’outils statistiques ont été utilisés, tels que les fréquences et
le pourcentage la moyenne arithmétique et 1’écart type la corrélation simple et
multiple.

L’¢tude a conclu un ensemble de résultats, qui est la présence d’un effet
statistiguement significatif pour toutes les dimension de la formation
administrative sur la performance des ressources humaines de la (Algérie
télécom a m’sila ).

Mots clés: autonomisation administrative /performance des ressources
humaines /entrainement.
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Reliability Statistics

Cronbach's Alpha

N of Items

.944

6

Reliability Statistics

Cronbach's Alpha

N of ltems

.807

5

Reliability Statistics

Cronbach's Alpha

N of Items

.875

6

Reliability Statistics

Cronbach's Alpha

N of Items

.856

6

Reliability Statistics

Ol Jglan 1 AN (galal)

Cronbach's Alpha N of Items
.954 17
adall
Cumulative
Frequency Percent Valid Percent Percent
Valid K322 55.0 55.0 55.0
< 18 45.0 45.0 100.0
Total 40 100.0 100.0
)
Cumulative
Frequency Percent Valid Percent Percent
Valid 4. 25 -35 (14 12 30.0 30.0 30.0
4 36- 45 (4 23 57.5 57.5 87.5
4. 46-55 x4 10.0 10.0 97.5
O L4 56 04 1 2.5 2.5 100.0
Total 40 100.0 100.0
3l
Cumulative
Frequency Percent Valid Percent Percent
Valid s 5 (e JB 3 7.5 7.5 7.5
Glsie 10 M 5 04 21 52.5 52.5 60.0
15411048 20.0 20.0 80.0
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G5l 45| 8 20.0 20.0 100.0
Total 40 100.0 100.0
6 Srmaall
Cumulative
Frequency Percent Valid Percent Percent
Valid Jils g 1 2.5 25 25
=\ 35 87.5 87.5 90.0
Lo alul 3 3 7.5 7.5 97.5
sAll 2.5 25 100.0
Total 40 100.0 100.0
Al gl
Cumulative
Frequency Percent Valid Percent Percent
Valid dale| 10 25.0 25.0 25.0
—l<4 10 25.0 25.0 50.0
8wy 5 125 125 62.5
dalae i) 14 35.0 35.0 97.5
A el 2.5 25 100.0
Total 40 100.0 100.0
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
140 3.5500 .90441 .14300
20440 3.5250 .81610 .12904
34 40 3.7000 .75786 .11983
444 40 3.7500 .83972 13277
504 40 3.7000 .79097 .12506
604 40 3.6250 .80662 12754
One-Sample Test
Test Value =3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
14 3.846 39 .000 .55000 .2608 .8392
204 4.069 39 .000 .52500 .2640 .7860
304 5.842 39 .000 .70000 4576 .9424
404 5.649 39 .000 .75000 4814 1.0186
504 5.597 39 .000 .70000 4470 .9530
604 4.900 39 .000 .62500 .3670 .8830
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One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
70440 3.5250 .81610 .12904
8.4 40 3.6000 74421 11767
9.4 40 3.5250 .71567 .11316
100+ 40 3.5000 .75107 .11875
1104 40 3.8500 .73554 .11630
One-Sample Test
Test Value = 3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
704 4.069 39 .000 .52500 .2640 .7860
8.4 5.099 39 .000 .60000 .3620 .8380
9.4 4.640 39 .000 .52500 .2961 .7539
104 4.210 39 .000 .50000 .2598 .7402
11,4 7.309 39 .000 .85000 .6148 1.0852
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
1244 40 3.9750 .69752 .11029
134 40 3.7750 .73336 .11595
1444 40 3.8250 .63599 .10056
1544 40 3.5000 .87706 .13868
1604 40 3.9250 .72986 .11540
17,4 40 3.6500 .69982 .11065
One-Sample Test
Test Value =3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
12,4 8.840 39 .000 .97500 .7519 1.1981
13,4 6.684 39 .000 .77500 .5405 1.0095
1444 8.204 39 .000 .82500 .6216 1.0284
1544 3.606 39 .001 .50000 .2195 .7805
164 8.016 39 .000 .92500 .6916 1.1584
17,4 5.874 39 .000 .65000 4262 .8738
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
18,4 40 3.2250 .86194 .13629
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1944 40 3.5500 71432 11294
20 40 3.4500 .81492 .12885
2104 40 3.6250 .86787 13722
224440 3.6250 .70484 11144
234 40 3.4000 .95542 .15106
One-Sample Test
Test Value = 3
95% Confidence Interval of the
Difference
df Sig. (2-tailed) | Mean Difference Lower Upper
18,4 1.651 39 .107 .22500 -.0507- .5007
19,4 4.870 39 .000 .55000 .3215 .7785
204 3.492 39 .001 .45000 .1894 .7106
2104 4.555 39 .000 .62500 3474 .9026
2244 5.608 39 .000 .62500 .3996 .8504
2304 2.648 39 .012 .40000 .0944 .7056
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
2444 40 3.8250 .71208 11259
2504 40 3.9500 71432 11294
260+ 40 3.9000 .67178 .10622
27,4 40 3.9500 .55238 .08734
2804 40 3.8250 .67511 .10674
290+ 40 3.9250 .61550 .09732
300+ 40 3.8000 .75786 .11983
31,440 3.9250 .61550 .09732
3204 40 3.7750 76753 12136
3304 40 3.7250 .67889 10734
3404 40 3.5750 74722 11815
3504 40 3.8000 .75786 .11983
360+ 40 3.8000 .68687 .10860
3704 40 3.6750 .65584 .10370
3804 40 3.5500 .59700 .09439
39u4 40 3.6500 .62224 .09838
40,4 40 3.7500 .66986 .10591
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One-Sample Test

Test Value = 3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
244 7.328 39 .000 .82500 .5973 1.0527
2544 8.411 39 .000 .95000 7215 1.1785
2604 8.473 39 .000 .90000 .6852 1.1148
27.410.877 39 .000 .95000 7733 1.1267
2804 7.729 39 .000 .82500 .6091 1.0409
2944 9.505 39 .000 .92500 7282 1.1218
304 6.676 39 .000 .80000 5576 1.0424
3104 9.505 39 .000 .92500 7282 1.1218
3204 6.386 39 .000 .77500 .5295 1.0205
334 6.754 39 .000 .72500 .5079 .9421
3404 4.867 39 .000 .57500 .3360 .8140
3504 6.676 39 .000 .80000 5576 1.0424
3604 7.366 39 .000 .80000 .5803 1.0197
37.4 6.509 39 .000 .67500 4653 .8847
3804 5.827 39 .000 .55000 .3591 .7409
394 6.607 39 .000 .65000 4510 .8490
404 7.081 39 .000 .75000 .5358 .9642
Descriptive Statistics
Mean Std. Deviation N
@l 254l 61 64.4000 8.77292 40
Juai¥l 21.8500 4.34741 40
Correlations
sl 2 sl gl Juasyl
Pearson Correlation ol 3 sal eaf 1.000 .560
Ju=iyl 560 1.000
Sig. (1-tailed) ol 3y sall elaf .000
Ju=i¥l .000
N i) 554l 6o 40 40
Ju=iyl 40 40
Variables Entered/Removed?
Model Variables Entered | Variables Removed Method
1 bJuaiyl | Enter

sl 2,54 ¢, Dependent Variable:

b. All requested variables entered.

Model Summary®
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Std. Error of the
Model R R Square Adjusted R Square Estimate
1 .560? .313 .295 7.36560
Juai¥la. Predictors: (Constant),
4l a4 <llb. Dependent Variable:
ANOVA?2
Model Sum of Squares Df Mean Square F Sig.
1 Regression 940.021 1 940.021 17.327 .000P
Residuall 2061.579 38 54.252
Total 3001.600 39
@8l 3,54l clila. Dependent Variable:
Ju=i¥ib. Predictors: (Constant),
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 39.725 6.041 6.576 .000
Jduaiy) 1.129 271 .560 4.163 .000
s 2,54 ¢hla, Dependent Variable:
Residuals Statistics?
Minimum Maximum Mean Std. Deviation N
Predicted Value 53.2765 73.6037 64.4000 4.90949 40
Residual -16.95727- 15.72351 .00000 7.27056 40
Std. Predicted Value -2.266- 1.875 .000 1.000 40
Std. Residual -2.302- 2.135 .000 .987 40
@il 2,54 s, Dependent Variable:
Descriptive Statistics
Mean Std. Deviation N
@l 254l <)o) 64.4000 8.77292 40
Jeadl 3% <11 18.0000 2.82843 40
Correlations
il 2 sl gl Sanll (558 £y
Pearson Correlation ol 3 sal elaf 1.000 .637
Jaall 58 £ 637 1.000
Sig. (1-tailed) s 3 pall laf .000
Jeall 38 £ .000
N sl 3 sall elal 40 40
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Jasll 3 ;uJ 40 40

Variables Entered/Removed?

Model Variables Entered | Variables Removed Method

1 bdasll G35 ey | Enter

sl 2,54 ¢, Dependent Variable:

b. All requested variables entered.

Model Summary®

Std. Error of the
Model R R Square Adjusted R Square Estimate

1 .6374 405 .390 6.85449

Jeall 3 4 clia. Predictors: (Constant),

i) 3,54 ¢)ib. Dependent Variable:

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 1216.205 1 1216.205 25.885 .000°
Residual 1785.395 38 46.984
Total 3001.600 39
sl 2,54 cla, Dependent Variable:
Jaall 34 clib. Predictors: (Constant),

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) 28.862 7.069 4.083 .000
Jeall 38 1 1.974 .388 .637 5.088 .000

oAl 3,54 clfla. Dependent Variable:

Residuals Statistics?®
Minimum Maximum Mean Std. Deviation N
Predicted Value| 54.5282 78.2205 64.4000 5.58433 40
Residual -14.37436- 20.49744 .00000 6.76604 40
Std. Predicted Value -1.768- 2.475 .000 1.000 40
Std. Residual -2.097- 2.990 .000 .987 40
4 54 ¢lila, Dependent Variable:

Descriptive Statistics

Mean Std. Deviation N

sl 54l 1] 64.4000 8.77292 40
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<ol 22.6500 3.44592 40
Correlations
sl 3 sall el il
Pearson Correlation ol 3,54l ¢laf 1.000 .780
<l 780 1.000
Sig. (1-tailed) ol 3y sall glaf .000
<3l .000
N ol 2 sall claf 40 40
<l 40 40

Variables Entered/Removed?

Model Variables Entered | Variables Removed Method

1 by ill | Entern

g8l 3,5l clila, Dependent Variable:

b. All requested variables entered.

Model Summary®

Std. Error of the
Model R R Square Adjusted R Square Estimate

1 .7808 .608 .598 5.56187

—uiilla. Predictors: (Constant),

ol 354l sliib. Dependent Variable:

ANOVA?2
Model  Sum of Squares df Mean Square F Sig.
1 Regression 1826.094 1 1826.094 59.031 .000°
Residual 1175.506 38 30.934
Total 3001.600 39
s 34l elila, Dependent Variable:
—u,llb. Predictors: (Constant),

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) 19.423 5.920 3.281 .002
<l 1,986 .258 .780 7.683 .000

s 35l ¢lila, Dependent Variable:

Residuals Statistics?
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Minimum Maximum Mean Std. Deviation N
Predicted Value 51.1948 78.9952 64.4000 6.84273 40
Residual -10.12352- 15.87648 .00000 5.49010 40
Std. Predicted Value -1.930- 2.133 .000 1.000 40
Std. Residual -1.820- 2.855 .000 .987 40
4l 3,5l elila, Dependent Variable:

Descriptive Statistics
Mean Std. Deviation N
ol a5l elof 64.4000 8.77292 40
Adalull =y 487 20.8750 3.77024 40
Correlations
@il 3 sall £l Halll) (g o8
Pearson Correlation ol 3,54l 6laf 1.000 .630
Aaludl o 681 .630 1.000
Sig. (1-tailed) ol 3y sall glaf | .000
Aaludl (581,000
N @) 2,54l claf 40 40
Aaludl 251 40 40
Variables Entered/Removed?
Model Variables Entered | Variables Removed Method
1 PAalll (my 5i] Enten

@il 2,54 clafa. Dependent Variable:

b. All requested variables entered.

Model Summary®

Std. Error of the

Model R R Square Adjusted R Square Estimate
1 .6302 .397 .381 6.90027
dalull =589, Predictors: (Constant),
4 54 ¢liib. Dependent Variable:
ANOVA?
Model  Sum of Squares df Mean Square F Sig.
1 Regression 1192.278 1 1192.278 25.041 .000°
Residual 1809.322 38 47.614
Total 3001.600 39

s 354l ¢lila, Dependent Variable:

bl o= 8. Predictors: (Constant),

Coefficients?
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Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) 33.786 6.214 5.437 .000
Aalod) 51 1.467 .293 .630 5.004 .000

s 2,54 sla, Dependent Variable:

Residuals Statistics?®
Minimum Maximum Mean Std. Deviation N
Predicted Value 52.8512 77.7820 64.4000 5.52913 40
Residual -14.18377- 17.81623 .00000 6.81123 40
Std. Predicted Value -2.089- 2.420 .000 1.000 40
Std. Residual -2.056- 2.582 .000 .987 40
4 2,54 sldla, Dependent Variable:

Descriptive Statistics
Mean Std. Deviation N
sl 354l 51 64.4000 8.77292 40
usall 83.3750 12.21115 40
Correlations
sl oy sall gl oSl
Pearson Correlation @il a5l ¢ 1.000 761
oLl 761 1.000
Sig. (1-tailed) Gl o sall el | 000
oSl 000
N o 2,54l 1 40 40
oSl 40 40

Variables Entered/Removed?

Model Variables Entered | Variables Removed Method

1 oSl | Enter

sl 2,54 ¢, Dependent Variable:

b. All requested variables entered.

Model Summary®

Std. Error of the
Model R R Square Adjusted R Square Estimate

1.7612 .580 .569 5.76194

uSailla, Predictors: (Constant),

&l 3,5l ¢laib, Dependent Variable:

ANOVA?

99




Model Sum of Squares df Mean Square F Sig.
1 Regression 1740.001 1 1740.001 52.410 .000P
Residual 1261.599 38 33.200
Total 3001.600 39
sl 2,54 ¢, Dependent Variable:
oSaillh, Predictors: (Constant),
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) 18.794 6.365 2.953 .005
oSl 547 .076 .761 7.239 .000
sl 2,54 e, Dependent Variable:
Residuals Statistics®
Minimum Maximum Mean Std. Deviation N
Predicted Value 52.1609 81.6988 64.4000 6.67948 40
Residual -9.91289- 13.80512 .00000 5.68759 40
Std. Predicted Value -1.832- 2.590 .000 1.000 40
Std. Residual -1.720- 2.396 .000 .987 40
4l 2,54 sldla, Dependent Variable:
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