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Abstract.
The purpose of this study is to make a knowledge about the internal marketing in the Mobilis
enterprise , and the impact on the clients satisfaction through out the case study (MOBILIs
enterprise). There has been addressed three chapters, the first one is about the Theoretical
framework of the internal marketing, and the second chapter talk about the theoretical
framework of the clients satisfaction, the last one take it as a case study representing the real
fact of the internal marketing in Mobilis foundation. We have been distributed 40 forms to
the enterprise’s staff, whose designed to depict and gather all the initial data, and we
retrieved all of them i.e. 100% and we used the package of SPSS to analyse the statistical
and the data.

The study found a group of results, here are the most important :
There is an understanding and absorption to the concept of the internal marketing on the

enterprise under study.

The foundation under study adopts the internal marketing dimensions.

The enterprises clients has been satisfied about the services provided trough out the staff’s
opinions.

The study concluded a set of recommendations:

The need to expand the scope of empowerment and the delegation of authority for
employees.

The enterprise must provide the climate and the appropriat conditions for workers.

Planing , implementation and evaluation of programs permanently aimed at develop the
techincal and behavioral skills to the employees.

Planing, implementation rewards and incentives whether are material or moral to the
employees whose realize a especial performance for presenting service.



