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Abstract:

This study aims to investigate the role of social media platforms,
specifically the Facebook "Story" feature, in enhancing and
managing the digital reputation of the "El Mordjene Sarl CEBO"
corporation, given its status as one of the largest, oldest, and most
popular social media networks. Through this study, we sought to
address the central research question regarding the contribution of

the Facebook Story feature to enhancing the digital reputation and



mental image of the El Mordjene corporation among its followers in
the digital space.

To achieve the study's objectives, we designed an online
questionnaire consisting of four sections, distributed to a purposive
sample of 86 respondents. To address the research problem, we
employed a descriptive methodology for data collection and
analysis. In the theoretical framework, we explored the
fundamentals of social media (specifically Facebook), the nature of
digital reputation, how to manage it, and key associated concepts. In
the practical section, we analyzed the questionnaire results to test
and validate the study's hypotheses.

Keywords: Effectiveness, Story service, Social media, Corporate

reputation, Digital reputation.
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