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Abstract

The world is witnessing a great development in the banking industry, as many
banking devices in the world have turned to electronic banking systems in dealing
with different parties, in order to raise the level of performance provided by banks
to obtain a high degree of customer satisfaction and achieve greater financial
profitability. Algeria, like other Arab countries, has reformed its banking system
and introduced electronic banking systems and mechanisms to it. It has taken a
number of important steps towards developing the technical infrastructure of the
banking system, but it is still not up to the situation witnessed by this sector.

Where electronic banking plays a major role in improving the performance of
commercial banks, due to the use of electronic banking mechanisms in the daily
transactions of the bank, but this improvement is considered good, due to the
reliance of Algerian commercial banks on electronic banking systems in recent
times.

Keywords: electronic services, commercial banks, electronic payment
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