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Abstract :

This study aimed to find out the relationship of organizational citizenship
behavior to the quality of work life in organizations, among a sample of employees of
the Foundation of the Directorate of Social Services for Educational Workers in
M’sila and the Sarl Sprint Articles de Sport Foundation. To achieve the
objectives of this study, we conducted a field study at the level of the institutions
under study, So that the a sample of 60 out of 40 from the Social Services Foundation
for Educational Workers in M’sila, and 20 from the Sarl Sprint Articles de Sport
Foundation, using a questionnaire. 50 analyzable questionnaires were retrieved, and
their analysis was based on the statistical package program SPSS22.

This study reached a set of results, the most important of which are: The
Foundation of the Directorate of Social Services for Educational Workers and the
Sarl Sprint Articles de Sport Foundation provide an average level of organizational
citizenship behavior and the quality of work life.

As for the relationship, the study found that there is a statistically significant
relationship between organizational citizenship behavior and its dimensions and the
quality of work life in the institutions under study, and this is due to the balance
between personal life and individual behaviors with work life.

Keywords: organizational citizenship behavior; quality of work life; altruism;
courtesy; sportsmanship, civilized behavior.
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