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Summary in English:

This study aimed to reveal the role of digital communication in the
formation of the visual identity of the institution, and to show the
extent of the importance of digital communication in Algeria
Telecom, and to know the impact of digital communication in the
formation of visual identity, in the context of addressing the
following main question: What is the role that digital
communication plays in Formation of the visual identity of Algeria
Telecom?Taking into consideration that digital communication is
one of the most important pillars that public institutions have
become dependent on to improve and develop their performance
and also through the visual identity, which is the main window for
the institution for easy identification of the institution through it,
and through which digital communication plays an important role
in its formation.

In order to achieve these goals, we relied on the descriptive
approach of an analytical nature, and we used the questionnaire
tool in the application of the study at the Algeria Telecom
Corporation in Msila on a sample of 50 workers.

The study concluded that digital communication in general
contributed to the formation, promotion and development of the
visual identity, and that the latter promotes the expansion and
recognition of the organization's brand.

Keywords: digital communication, visual identity, Algeria Telecom
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