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This study aimed to understand the impact of artificial intelligence
technologies, specifically ChatGPT, on the academic performance of
media and communication science students at the University of M'sila.
This comes in light of its increasing prevalence in the academic
community and the widespread debate it has sparked regarding
facilitating the educational process and its impact on critical thinking
and students’ academic skills, including analysis. This study was
based on a primary question: The impact of using artificial intelligence
applications (ChatGPT) on the academic performance of media and
communication science students at the University of M'sila. This

question included several sub—questions:

.IWhat is the reality of students' use of artificial intelligence
(ChatGPT?(

.2What is the extent of the impact of ChatGPT on students'

critical and creative thinking?

.3Does relying on ChatGPT improve scientific research and

analysis skills?
.4What are the challenges facing students in using ChatGPT?

The study relied on the descriptive analytical approach, the
questionnaire as a tool for collecting information, and a stratified
sample consisting of 100 male and female students from the

Department of Media and Communication. It also relied on the uses




and gratifications theory, which views the student as an active user
seeking to satisfy his cognitive need, and the direct impact theory,
which focuses on the impact of the media message provided by Chat
GPT. The study reached the most prominent results, namely that the
majority of students use Chat GPT on a daily basis. On the other
hand, it helped improve the critical thinking skills of the majority of
students, and contributed to improving the analytical ability of most
students. As for the challenges they face, the majority of students
confirmed that they do not face any difficulties in using the

application.

Keywords :

Artificial Intelligence — Scientific Performance — ChatGPT
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