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SPSS.V 24 4elaiayl aghall Lilaay) e jall gl o j3a 1(5) ady (3ol

RELIABILITY
NVARIABLES=A1 A2 A3 A4 A5 A6 A7
/ISCALE('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability
Reliability Statistics
Cronbach's

Alpha N of ltems
,806 7

RELIABILITY
NARIABLES=B1 B2 B3 B4 B5
/ISCALE('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability
Reliability Statistics
Cronbach's

Alpha N of ltems
,796 5

RELIABILITY
NVARIABLES=C1 C2 C3 C4 C5 C6
ISCALE('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability
Reliability Statistics
Cronbach's

Alpha N of ltems
,816 6

RELIABILITY
NARIABLES=D1 D2 D3 D4
/ISCALE('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability

Reliability Statistics
Cronbach's
Alpha N of ltems
,599 4
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RELIABILITY
NVARIABLES=E1 E2 E3 E4
/ISCALE('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability
Reliability Statistics
Cronbach's
Alpha N of ltems
,697 4

RELIABILITY
NVARIABLES=B1 B2 B3 B4 B5C1C2C3C4C5C6D1D2D3D4 E1E2E3E4
/ISCALE('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability
Reliability Statistics
Cronbach's
Alpha N of ltems
,899 19

RELIABILITY
NVARIABLES=Q1 Q2 Q3 Q4
/ISCALE('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability

Reliability Statistics
Cronbach's
Alpha N of ltems
,693 4

RELIABILITY
NARIABLES=A1 A2 A3 A4 A5 A6 A7 B1B2B3B4B5C1C2C3C4C5C6D1D2D3D4 E1E2E3E4
Q1Q2Q3
Q4
/ISCALE('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability

Reliability Statistics
Cronbach's
Alpha N of ltems
,835 30
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DESCRIPTIVES VARIABLES=A1 A2 A3 A4 A5 A6 A7 AAA

ISTATISTICS=MEAN STDDEV MIN MAX.

Descriptives
Descriptive Statistics
Minimum Maximum Mean Std. Deviation

A1l 30 1 4 2,80 1,126
A2 30 1 5 3,03 1,159
A3 30 1 5 3,80 1,157
A4 30 1 5 3,67 1,061
A5 30 1 5 3,47 1,042
A6 30 1 5 3,43 1,331
A7 30 1 5 3,43 1,305
AAA 30 1,00 4,57 3,3762 , 79715
Valid N (listwise) 30

DESCRIPTIVES VARIABLES=B1 B2 B3 B4 B5 BBB

ISTATISTICS=MEAN STDDEV MIN MAX.

Descriptives
Descriptive Statistics
Minimum Maximum Mean Std. Deviation

B1 30 1 4 2,57 ,971
B2 30 1 5 2,97 1,159
B3 30 1 5 3,17 1,206
B4 30 1 5 3,10 1,094
B5 30 1 5 3,30 1,208
BBB 30 1,00 4,20 3,0200 ,83929
Valid N (listwise) 30

DESCRIPTIVES VARIABLES=C1 C2 C3 C4 C5 C6 CCCC

ISTATISTICS=MEAN STDDEV MIN MAX.

Descriptives
Descriptive Statistics
Minimum Maximum Mean Std. Deviation

C1 30 1 5 3,30 1,317
C2 30 1 5 3,90 1,155
C3 30 1 5 3,77 1,040
C4 30 1 5 3,53 1,196
C5 30 1 5 3,40 ,932
C6 30 1 5 3,43 1,251
CCCC 30 1,00 4,67 3,5556 ,83429
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Valid N (listwise) 30

DESCRIPTIVES VARIABLES=D1 D2 D3 D4 DDDD
ISTATISTICS=MEAN STDDEV MIN MAX.

Descriptives
Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
D1 30 1 5 3,63 ,928
D2 30 1 5 3,87 1,167
D3 30 1 5 2,70 1,055
D4 30 1 5 3,20 1,064
DDDD 30 1,00 4,50 3,3500 71197
Valid N (listwise) 30
DESCRIPTIVES VARIABLES=E1 E2 E3 E4 EEE
/STATISTICS=MEAN STDDEV MIN MAX.
Descriptives

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
E1 30 1 5 3,47 1,167
E2 30 1 5 3,83 1,117
E8 30 1 5 3,73 ,980
E4 30 1 5 3,57 1,104
EEE 30 1,00 4,75 3,6500 ,79220
Valid N (listwise) 30
DESCRIPTIVES VARIABLES=Q1 Q2 Q3 Q4 QQQQ
/STATISTICS=MEAN STDDEV MIN MAX.
Descriptives

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
Q1 30 1 5 3,30 1,149
Q2 30 1 5 3,37 ,999
Q3 30 1 5 4,00 ,983
Q4 30 1 5 3,83 1,117
QQQQ 30 1,00 4,50 3,6250 , 76775
Valid N (listwise) 30
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DESCRIPTIVES VARIABLES=AAA BBB CCCC DDDD EEE QQQQ BCDE
ISTATISTICS=MEAN STDDEV MIN MAX.

Descriptives
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
AAA 30 1,00 4,57 3,3762 , 79715
BBB 30 1,00 4,20 3,0200 ,83929
CCCC 30 1,00 4,67 3,5556 ,83429
DDDD 30 1,00 4,50 3,3500 , 71197
EEE 30 1,00 4,75 3,6500 , 79220
QQQQ 30 1,00 4,50 3,6250 , 76775
BCDE 30 1,00 4,32 3,3912 ,66412
Valid N (listwise) 30
Regression
Variables Entered/Removed?
Variables Variables
Model Entered Removed Method
1 B adaiall dalaiall alad . Enter

a. Dependent Variable: 3 juall duuilsl)

b. All requested variables entered.

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 7118 ,506 489 ,54908

a. Predictors: (Constant), st dakiall ddxiall

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 8,652 1 8,652 28,698 ,OOOb
Residual 8,442 28 ,301
Total 17,094 29

a. Dependent Variable: 3 juall duudlsl)
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b. Predictors: (Constant), sl dalaiall ddaiall

Coefficients?®

Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) ,836 ,530 1,576 ,126

alay dalaial) Aalsiall ,822 ,154 711 5,357 ,000
a. Dependent Variable: 3 jall duuilsl
Regression

Variables Entered/Removed?
Variables Variables
Model Entered Removed Method
1 221 03 /50 uadll? Enter
a. Dependent Variable: 3 jall duuilsl)
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,509° ,259 ,232 ,67273
a. Predictors: (Constant), 211 03 /54 Jaaill
ANOVA?®

Model Sum of Squares df Mean Square F Sig.
1 Regression 4,422 1 4,422 9,771 ,004°

Residual 12,672 28 ,453

Total 17,094 29

a. Dependent Variable: 3 juall duuilsl)
b. Predictors: (Constant), 2l 03 /3,13 juall
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Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,788 ,600 2,977 ,006
2l 03 /30 il ,548 175 ,509 3,126 ,004
a. Dependent Variable: 3 juall duuilsl)
Regression
Variables Entered/Removed?
Variables Variables
Model Entered Removed Method
1 220104 /30 el . Enter
a. Dependent Variable: 3 juall duuilsl
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,794° ,630 617 47526
a. Predictors: (Constant), 21104 /3 )3} sl
ANOVA?®
Model Sum of Squares df Mean Square Sig.
1 Regression 10,769 1 10,769 ,OOOD
Residual 6,325 28 226
Total 17,094 29
a. Dependent Variable: 3 juall duuilsl)
b. Predictors: (Constant), 23104 /3_a) il
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 817 ,416 1,966 ,059
Sl 30304 / asd) ,769 111 ,794 6,905 ,000
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Résume :

Le concept de I’organisation apprenante est considéré parmi les plus importants nouveaux
termes qui sont apparus suite aux changements environnementaux accélérés, ce qui a conduit les
chercheurs a la nécessité de mieux s’intéresser aux dimensions importantes de 1’organisation
apprenante dans I’amélioration de ’avantage concurrentiel.

Le but de cette étude est de connaitre la contribution des dimensions de 1’organisation
apprenante (Management des connaissances, Mangement du changement, management de la
qualité¢ totale, mangement de I’excellence) dans I’amélioration de la compétitivité de
I’organisation. Afin de réaliser cet objectif, nous avons effectu¢ une étude au niveau de
I’entreprise (Les Moulins de la Hodna ) a’ m’sila en se basant sur I’entretien et les questionnaires
comme des outils d’atteindre ces objectifs.

Les résultats obtenus de cette étude sur montré que I’entreprise essaye de concrétiser les
dimensions de 1’organisation apprenante, cependant elle doit fournir plus d’effort surtout en ce
qui concerne les processus du management des connaissances pour assurer la construction d’une
organisation apprenante pouvant I’aider a améliorer sa compétitivité.

Mots clés: Organisation apprenante, Apprentissage organisationnel, Mangement des
connaissances, Avantage concurrentiel, Moulins d’El hodna.
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