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Correlations

ds¥l sl B suall
2=l 33 9a e Aall)
Js¥) axll O PR TN P | e islall aa) Gileaal) A8l
o saldl) dgalaie ¥ ey Y Calalall ERIN G all total
total Pearson Correlation 900 768~ 7817 492" 785 984" 935 1
Sig. (2tailed) .000 .000 .000 .000 .000 .000 .000
N 60 60 60 60 60 60 60 60
**_Correlation is significant at the 0.01 level (2tailed).

*, Correlation is significant at the 0.05 level (2tailed).

RELIABILITY
/VARIABLES=xa8 xa9 xall xall xal2 xbl3
xd22 xd23 xd24
xe25 xe26 xel27 xe28
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.
Reliability
Scale: ALL VARIABLES

Case Processing Summary

xbl4d xbl5 xbl6 xcl7 xcl8 xcl9 xc20 xd21

N %
Cases Valid 60 100.0
Excluded® 0 .0
Total 60 100.0

a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics
Cronbach's Alpha N of Items

.884 21
RELIABILITY
/VARIABLES=y29 y30 y31 y32 y33 y34 y35 y36 y37 y38
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.
Reliability
Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 60 100.0

Excluded? 0 .0

Total 60 100.0

a. Listwise deletion based on all variables in the
procedure.



Reliability Statistics
Cronbach's Alpha N of ltems

725 10
RELIABILITY
/VARIABLES=xa8 xa9 xall xall xal2 xbl3 xbl4 xbl5 xbl6 xcl7 xcl8 xcl9 xc20 xd21
xd22 xd23 xd24
xe25 xe26 xe27 xe28 y29 y30 y31 y32 y33 y34 y35 y36 y37 y38
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability Statistics

Cronbach's Alpha N of ltems

913 31
udadl
Cumulative
Freguency Percent Valid Percent Percent

Valid )8 29 48.3 48.3 48.3

S 31 51.7 51.7 100.0

Total 60 100.0 100.0

Cyad)
Cumulative
Freguency Percent Valid Percent Percent

Valid 4. 27 ) 23 6 10.0 10.0 100.0

4w 32 J) 28 e 13 21.7 21.7 90.0

i 32 g S 41 68.3 68.3 68.3

Total 60 100.0 100.0

Descriptive Statistics
N Minimum Maximum Mean Std. Deviation

Hans galall 1Y) 223l 60 1.40 4.80 3.1233 .97709
Zoalaie V) 1 SEI 2l 60 1.75 4.25 3.3792 .66780
ety el ) 60 1.75 4.50 3.3333 .69755
Ozl ) aad) 60 2.25 4.75 3.5417 .66728
Cabalaill 1 adAl) a2l 60 2.00 4.75 3.0833 .80342
Cilasall 33 ga dlasd 1 J N1 gl 60 2.33 4.62 3.2841 .60310
ERIA
AS el Al 3 ) gaall 1 SEN ) gaall 60 2.00 4.40 3.0350 .63535

valid N (listwise) 60




Coefficients?

Collinearity Statistics

Model Tolerance VIF

1 Haus alall JsY1 anll .164 6.080
Lalaie V) 1 S aa) .390 2.563
ety 1l sell .328 3.051
OaY za 1 aad) 437 2.290
Calalarill 1 ealal) a2l .226 4.416

a. Dependent Variable: S xll 4l 5 ) suall 1 S ) sadll

A all

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 .768% .590 .584 49942

a. Predictors: (Constant), G sl | ol taal ) el | cCalalatl) :palal) 2adl)
o galall 1Y el Alaiud) Bl aagll Apalaie )

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 19.994 5 3.999 56.495 .000°
Residual 3.822 54 071
Total 23.817 59

a. Dependent Variable: duss 5all 4S jadl 4081 5 ) guall 1 U ) o)

b. Predictors: (Constant), sl sty 1l and) daalaie V) 1 S sl | olel ol ) anall Calalaill 1 pualal) aall

A galdll 1Y)
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.

1 (Constant) 721 .236 3.049 .004
Ao galall 1 5Y) 2a) .076 .079 .080 971 .336
Aalaicy) 1 SE aad) .249 .087 274 2.874 .006
Ay G ) .158 .083 .166 1.906 .062
) s ) anll 489 .087 .752 5.597 .000
alalail] ;e Al) 2a) .100 .091 127 1.108 .273

a. Dependent Variable: duw sall A< 50l 4581 5 ) puall 1 SU ) paal)



Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 L salall 1 5Y) 2ll® . Enter
a. Dependent Variable: 3S_)xall 45adll 5 guall 1 S ) aall

T gall
b. All requested variables entered.

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 2407 .058 .041 .62203

a. Predictors: (Constant), ds selall :Js¥) sl

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 1.375 1 1.375 3.554 .064°
Residual 22.441 58 .387
Total 23.817 59
a. Dependent Variable: & sall A8 jaall 4358 dl) 5 guall 1 S saall
b. Predictors: (Constant), & selall :J s¥) 2=l
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3.836 433 8.869 .000
s galall 1 5Y) 223l .202 .107 .240 1.885 .064

a. Dependent Variable: duw sall A< 50l 4581 5 ) puall 1 SU ) paal)



Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 Lalaie ) ) 2l . Enter

a. Dependent Variable: 4Sall 452l 5 ) suall 1 S0 ) gaall
a3l
b. All requested variables entered.

Model Summary

Adjusted R Std. Error of the

Model R R Square Square Estimate

1 .642° 412 401

49156

a. Predictors: (Constant), dalaie Y1 ; JGI 22l

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 9.802 1 9.802 40.567 .000"
Residual 14.014 58 242
Total 23.817 59
a. Dependent Variable: duw sall 48 joall 45201 5 ) puall 1 U1 sl
b. Predictors: (Constant), 4laic ¥ ; JGI 22l
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.087 312 3.481 .001
Aalaic ) 1 SE aa) .584 .092 .642 6.369 .000

a. Dependent Variable: & sall A8 jaall 4381 5 guall 1 U saall

Variables Entered/Removed?
Variables Variables
Model Entered Removed Method

1 Sl 1)) 2l . Enter




a. Dependent Variable: 4Sadl 4l s ) pall 1 SE)  sall
s el
b. All requested variables entered.

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 i) ) 2P . Enter

a. Dependent Variable: A4S aal 458301 3 geall 1 S ) sall
G all
b. All requested variables entered.

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 .278% .077 .061 .61559

a. Predictors: (Constant), sty (Gl ael)

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 1.837 1 1.837 4.848 .032°
Residual 21.979 58 .379
Total 23.817 59
a. Dependent Variable: & sall A8 jaall 43581 5 guall 1 S saall
b. Predictors: (Constant), alaiu¥ (il sl
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3.682 .304 12.097 .000
Alaiuy) (Al 2l 162 .073 .278 2.202 .032

a. Dependent Variable: duw sall A< 5ol 458301 5 ) puall 1 SU ) paal)



Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .707°% .500 492 45304
a. Predictors: (Constant), oY el ) =)

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 11.912 1 11.912 58.037 .000"
Residual 11.904 58 .205
Total 23.817 59
a. Dependent Variable: w3l 48 jaall 2iadll 5 ) guall 1 JEN ) saall
b. Predictors: (Constant), gk¥ :al_ll axill
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 761 .304 2.503 .015
O al )l el 673 .088 .707 7.618 .000

a. Dependent Variable: duss 5all 4S jadll 400 M1 5 ) guall 1 UG ) o)

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 L sald) 1 5Y) 2nl® . Enter
a. Dependent Variable: Sl 458l 5 ) suall 1 S0 ) gaall

a3l

b. All requested variables entered.

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 .080% .006 .011 .63875




a. Predictors: (Constant), 4w gelall :J 5¥1 223l

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 152 1 152 373 544"
Residual 23.664 58 .408
Total 23.817 59
a. Dependent Variable: & sall A8 jaall 4358l 5 guall 1 Ul saall
b. Predictors: (Constant), 4w selall :J s¥) 2l
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3.273 .399 8.199 .000
s alall 15V 2a ) .062 .101 .080 .610 .544

a. Dependent Variable: s sall 48 jaall 2iadll 5 ) guall 1 JEI ) saal)
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Lual) Jaile

S aaadll 8eal) pd (3 I ladl S3g slul 25T Lad U dnl,dl sde cois
G oo B @RI Lanls iy ¢ Bl e ppddnand) 5 By e dldly SR S Add
Lo 19 szt ¢ LS (rede OLaa¥l iy @ 83,40 85 o 158 Be JLantl Ll ¢ Aennsl
5390 OF I Joogdl & asng lehddy UL s (3 SPSS Slam Y malipd) S Litezely
iead)l Sl pend (3 Sad G oladl 3&UL 59.00 O pales b sl K AW olead
Al YA s sl AL
Al Ay ] B o Band 8500 B Sladd] 33ge 1de-lided) ST

Summary:

This study aimed to determine the effect of the dimensions of the quality
of financial services in improving the perceived mental image of Algeria Post in
M'sila from the point of view of the beneficiaries of its services.

Our field study consisted of a sample of the Foundation's customers, and
we selected a sample of 85 individuals to whom the questionnaire was
distributed, and 19 of them were excluded.

We have relied on the statistical program spss in data discharge and
analysis, and it has been concluded that the quality of financial services in all
dimensions together contribute 59.00 percent in the changes that occur to
improve the perception of the mind of the Algeria Post in M'sila.

Keywords: Quality of financial services, mental image, service
institution, Algeria Post



