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Abstract:

In order to address this problem, we used the interview tool, which took place with
the official of the marketing department in the company under study, and after
addressing the answers obtained to the interview questions, the study concluded that
the marketing information system and its dimensions (databases and information,
marketing research, marketing intelligence system, systems that help to Decision
making) affects the achievement of the competitive advantage in Lafarge Holcim,
and therefore this company is in constant pursuit of improvement and development
and trying to create a balance between the dimensions of the marketing information
system in order to achieve distinction over its competitors by gaining competitive
advantages.

Keywords: system, information, marketing, marketing information, marketing
information system, competition, competitive advantage.
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