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(O] Jalad milil) spss cilasia: 03 a3 galall
RELIABILITY
/VARIABLES=x1 x2 x3 x4 x5 x6 x7 x8 x9 x10 x11 x12 x13
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.
Reliability
Scale: ALL VARIABLES
Case Processing Summary
N %
Cases Valid 90 100.0
Excluded® 0 .0
Total 90 100.0

a. Listwise deletion based on all variables in the

procedure.
Reliability Statistics

Cronbach's Alpha N of Items

.702 13

Reliability Statistics
Cronbach's

Alpha N of ltems

.587 4

Reliability Statistics
Cronbach's

Alpha N of ltems

.631 4

Reliability Statistics

—
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RELIABILITY
/VARIABLES=yal ya2 ya3 vya4d yab
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA

/

RELIABILITY
/VARIABLES=yal ya2 ya3 yab
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA
/SUMMARY=TOTAL.

RELIABILITY
/VARIABLES=ybl yb2 yb3 yb4 yb5
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA

/SUMMARY=TOTAL.

'
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Cronbach's Alpha N of Items
.691 5
RELIABILITY

Reliability Statistics

/VARIABLES=ycl yc2 yc3 yc4d ych
/SCALE ('ALL VARIABLES') ALL

Cronbach's Alpha N of Items
715 5
Caial)
Cumulative
Frequency Percent Valid Percent Percent
Valid 178 86.7 86.7 86.7
2 12 13.3 13.3 100.0
Total 90 100.0 100.0
)
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 14 15.6 15.6 15.6
2 48 53.3 53.3 68.9
3 20 22.2 222 91.1
4 8 8.9 8.9 100.0
Total 90 100.0 100.0
5 i)
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 22 24 4 24 4 24 .4
2 46 51.1 51.1 75.6
3 18 20.0 20.0 95.6
4 4 4.4 4.4 100.0
Total 90 100.0 100.0
Ja sall
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 24 26.7 26.7 26.7
2 2 2.2 2.2 28.9
3 50 55.6 55.6 84.4
4 14 15.6 15.6 100.0
Total 90 100.0 100.0
a5

/MODEL=ALPHA .

Frequency Table
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Cumulative
Frequency Percent Valid Percent Percent
Valid 12 2.2 2.2 2.2
2 28 31.1 31.1 33.3
3 16 17.8 17.8 51.1
4 26 28.9 28.9 80.0
5 16 17.8 17.8 97.8
6 2 2.2 2.2 100.0
Total 90 100.0 100.0
sl
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 26 28.9 28.9 28.9
2 26 28.9 28.9 57.8
3 12 13.3 13.3 711
4 26 28.9 28.9 100.0
Total 90 100.0 100.0
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
x1 90 1 5 2.98 1.027
x2 90 1 5 3.20 1.008
x3 90 1 5 3.00 1.039
x4 90 1 4 2.64 .928
x5 90 1 5 2.53 .837
x6 90 1 4 2.11 .905
X7 90 2 5 3.80 .889
x8 90 1 5 3.00 1.161
x9 90 1 4 2.78 1.099
x10 90 1 5 3.13 .939
x11 90 2 5 3.89 .678
x12 90 2 5 3.98 .687
x13 90 1 5 3.71 .811
A5 S 5,0aY) 1Y) sl 90 2.00 4.08 3.1350 43672

Valid N (listwise) 90

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
yal 90 2 5 3.51 723
ya2 90 1 5 2.93 .958
ya3 90 1 5 3.18 .907
ya4 90 1 5 3.67 .948
ool L 338 Y Sf 90 2.00 4.75 3.3222 .59403
yb5 90 2 5 3.40 .909




e — e
yb6 90 2 5 3.04 .873
yb7 90 1 5 3.71 .838
yb8 90 1 4 3.22 .897
yb9 90 1 5 3.1 977
L puill maliall 3250 1 Q0 2.00 4.40 3.2978 .60205
yc10 90 2 4 3.36 .825
yc11 90 1 4 2.89 .854
yc12 90 1 5 3.09 .920
yc13 90 1 5 3.13 .939
yc14 90 2 5 3.18 .856
dpaddail) 3 )aY1 525a WG 90 2.00 4.00 3.1289 .60136
yd15 90 1 5 3.78 .945
yd16 90 1 5 2.71 .986
yd17 90 1 4 2.82 .856
yd18 90 1 5 3.60 .981
Al Cadl B3 e sl 90 1.75 4.00 3.2278 .62221
Ladeil) daaall B3 S ) saall Q0 2.1 3.89 3.2407 .45569
Valid N (listwise) 90
Tests de normalité
Kolmogorov-Smirnov® Shapiro-Wilk
Statistiques ddl Sig. Statistiques ddl Sig.
g s3Iy i Y psaall 117 90 142 .980 90 .634
Apatdail) daaall 3 ga 1 S jsaddl 115 90 .167 .961 90 132
a. Correction de signification de Lilliefors
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
5 =1 5,0aY) 1 5Y) sl 90 2.00 4.08 3.1350 43672
Cuall A 3352 Y5 90 2.00 4.75 3.3222 .59403
L paill maliall 3250 6 Q0 2.00 4.40 3.2978 .60205
dpadlaill 3 )laY1 525a ;WG 90 2.00 4.00 3.1289 .60136
ol dadl B3 e bl ;) 90 1.75 4.00 3.2278 .62221
Ladeil) daaall 5o g U ) saall Q0 2.11 3.89 3.2407 .45569

Valid N (listwise) 90

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 sy Ay el | Enter
P50y

Gpalatll Leadll 33 a1 JA ) nalla, Dependent Variable:
b. All requested variables entered.
Model Summary

123

—
| —



Adjusted R Std. Error of the

Model R R Square Square Estimate
1 .617° .381 374 .36063
4 S 51 i Y ssalla. Predictors: (Constant),
ANOVA?

Model Sum of Squares df Mean Square F Sig.

1 Regression 7.036 1 7.036 54.103 .000°
Residual 11.445 88 .130
Total 18.481 89

Lalaill daxall 8350 1 A ) saalla. Dependent Variable:
45 I 51 i Y ssallb. Predictors: (Constant),

Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.222 277 4.412 .000
A5 ) 5,0 1Y) el 644 .088 .617 7.355 .000

fpalatll Leadll 33 a1 JA ) nalla, Dependent Variable:

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 slaydy) el | Enter
P15 iyl

Lyl maliall 8252 :Lida. Dependent Variable:
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of the

Model R R Square Square Estimate
1 .445° .198 .189 .54223
4 S 51 i Y ssalla. Predictors: (Constant),
ANOVA?

Model Sum of Squares df Mean Square F Sig.

1 Regression 6.386 1 6.386 21.721 .000°
Residual 25.873 88 .294
Total 32.260 89

Ao il maliall 3355 (i@, Dependent Variable:
Ly xSy 3y i Y  ssallb. Predictors: (Constant),
Coefficients?®
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Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.375 417 3.300 .001
A5 S 5,0 iV sl 613 132 445 4.661 .000
dan )3l maliall 3255 :LiGa. Dependent Variable:
Variables Entered/Removed®
Variables Variables
Model Entered Removed Method
1 sy Ay el | Enter
P,y
Gpalatl) 5yl 52 4a Wlia, Dependent Variable:
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .334° 112 102 .56993

Ly xSy 5yl i Y ) ssalla. Predictors: (Constant),

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 3.601 1 3.601 11.086 .001°
Residual 28.584 88 .325
Total 32.185 89

Gpalatl) 50yl 52 4a UWlia, Dependent Variable:
dy Iy oY) (Y L sadib. Predictors: (Constant),

Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.685 438 3.848 .000
g I 3,0Y) 1Y) )saad) 461 .138 .334 3.330 .001

Zpalatl) 5yl 52 ga UWlia, Dependent Variable:
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Variables Entered/Removed?
Variables Variables

Model Entered Removed Method

1 sy Ay el | Enter
P SN

ol &l 33 a il ja, Dependent Variable:

b. All requested variables entered.

Model Summary
Adjusted R Std. Error of the

Model R R Square Square Estimate

1 .536° .287 .279 .52826

4y xSy 3 Y1 i Y ) ssalla. Predictors: (Constant),

ANOVA?
Model Sum of Squares df Mean Square F Sig.

1 Regression 9.899 1 9.899 35.473 .000°

Residual 24.557 88 .279
Total 34.456 89

ol &l 33 a1l ya, Dependent Variable:
45 I 51 i Y ssallb. Predictors: (Constant),

Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .834 406 2.054 .043
A5 S 5,0 1Y) el 764 .128 .536 5.956 .000

ol &l 33 a1l ya, Dependent Variable:
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Abstract:

This study aimed to measure the contribution of the E-management to improve the performance of the quality of
the educational service in its four dimensions (teaching staff, educational methods, educational administration,
scientific research), where the students followed the descriptive analytical approach, and the data have been
gathered through the survey, which targeted the professors of the Faculty of Economic, Commercial and
Management sciences at the University of M’sila, The sample under investigation counted (181) individuals.
Furthermore, (110) surveys have been distributed, (93) have been returned back, (03) surveys have been excluded,
as they did not fulfil the admission requirements, so the number of surveys that have actually been treated and
analyzed was (90). Data have been analyzed by using the Statistical Package for Social Sciences (SPSS.V25).

The study has came up with a set of results. The most important one is that the application of the E-management
in the faculty in question is of medium level. In addition, the findings have showed a statistically significant
relationship highlighting the contribution of the E-management applications to a moderate degree of quality of
educational service In its four dimensions (teaching staff, educational methods, educational administration,
scientific research) to improve the performance of the Faculty in question.

In addition, the findings have showed statistically significant convergence of the answers of the members of the
study sample about the level of application of the E-management in the faculty of study, due to the quality of the
study society as being of the same category. In addition, to the fact that the application of the E-management at
University and Faculty is still in its infancy, and the majority is unanimous that its application will be in the short
term and with high quality.

Keywords: E-management, Quality of Educational Service, Higher Education Institutions, Quality Of Higher

Education, Overall Quality Management.
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