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Abstract:

This study aims to estimate the level of quality of banking services in the commercial
banks from the perspective of the customer . In our study we have adopted the model to
evaluate the actual performance level of quality banking services , Where we relied on five
indicators, namely, (tangibility, reliability, responsiveness, security, empathy), we have used the
descriptive analytical approach in the field study Through the use of the questionnaire, 200 were
distributed a questionnaire to a random sample of clients Bank of Agriculture and Rural
Development, and 182 have been retrieved to identify valid for analysis.

The results showed that the level of evaluating the quality of banking services from the
perspective of their customers is the level of a medium quality.

The results showed that the level of evaluating the quality of banking services from the
perspective of their customers is the level of a medium quality.

Results of the study also showed that there were statistically significant differences in the
assessment of the quality of customer banking services provided by the Bank of Agriculture and
Rural Development to strengthen personal variables (gender, age, educational level, number of
years of dealing with the bank).

Key words: quality, quality of services, the quality of banking services, evaluate the quality of

banking services.
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